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... where volunteers make a difference

Nancy Nesheim Honored for 20 Years of Service
ancy Nesheim has an ever-present smile that
matches her pleasant disposition. What you might
not be able to tell from her cheerful appearance is
that she had a long, successful business career — coupled
with a desire to give back to her community.

In 1994, in her 28th year as the
owner/operator of the Deerfield Beauty
Shop, Nancy decided it was time to
add to her already hectic schedule.
She did so by becoming a volunteer
with RSVP (Retired and Senior Volunteer Program) of Dane County,
utilizing her knitting and crocheting
skills. October, 2014 marked her 20th
anniversary as a volunteer with the
Deerfield Project Group. In honor of
that, Nancy received the 2014 RSVP
Length of Service Award at RSVP’s
42nd Annual Volunteer Appreciation
Event. Her group is one of 20 in Dane
County who knit, sew, and crochet a
variety of comfort items such as quilts,
afghans, hats, mittens, and baby items.
Community members in need are the
recipients of these items.
While continuing to devote 5060 hours per week to her own business, Nancy somehow
found the time to immerse herself in her work with RSVP.
Over the past 20 years, she has logged over 21,000 hours
as a volunteer. That’s an average of over 1000 hours per
year, or 20 hours per week — a unique commitment from
a unique lady.
Nancy is a born and bred Dane County resident. After
graduating from Deerfield High School, she attended

beauty school and began her career in 1961. In 1966, she
opened her own salon in Deerfield, which she managed
for 37 years until she sold it in 2003. In 1969, she married
her husband Leon, a union that spanned 42 years until his
death in 2011. During her entire life, she’s never slowed
down, continuing to this day as
the group leader of the Deerfield
Project Group.

Submitted Photo
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by Mike Plautz, RSVP volunteer

RSVP has been serving the
citizens of Dane County’s 25
communities for 42 years. Nearly
2000 volunteers contribute over
180,000 hours each year — an
average of 700-800 hours per
day. For example, they deliver
over 75,000 meals per year, drive
seniors and veterans to medical
appointments, tutor children, and
make comfort items for the needy.
RSVP matches up volunteers with
a variety of service opportunities,
taking into account their interests,
skills, schedule, and their reasons
for volunteering.

Volunteerism is about giving
back to the community, but also about the satisfaction of
knowing that you are helping people. When the numerous items made by the Deerfield group are distributed to
people each year, “Thank you” notes are often sent to the
group by the recipients. “I love reading the personal notes.
It’s very gratifying knowing that we’re helping in a small
way,” remarks Nancy. Imagine 20 years of service and over
21,000 hours — it’s not hard to figure out why she has a
smile on her face.
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Dear RSVP Members and Friends,
SVP of Dane County has been around close to 43 years and is
one of the largest RSVP programs in the nation both in staff
numbers as well as volunteers. It has always been in the forefront
with intergenerational programs and innovative ideas, and I’m proud to
be affiliated with this great nonprofit.

R

Nationally, RSVP began in 1971 under the Administration of Aging
and later was transferred to the federal agency, ACTION. Eleven programs nationwide were started in the summer of that year with a budget
of $500,000. By 1972 — when Dane County’s RSVP began — these
programs were so successful that Congress increased the appropriation to
$15,000,000. RSVPs slowly began to pop up in every state, and by June
of 1973 there were 590 of them. Exactly one year later, there were 666,
so the concept of a volunteer clearinghouse was flourishing. In 1988,
RSVP had grown to 750 programs nationwide with support of almost
$30,000,000 in federal funding and about 400,000 senior volunteers
serving in a variety of roles.

RSVP Board Meeting
(April 20)

The Corporation for National and Community Service came into
being when the National and Community Service Trust Act of 1993
was signed that year. If you were volunteering during that time you
might recall that this new legislation lowered the age for participation
in RSVP from 60 to 55.

RSVP Open House
(April 16) during
National Volunteer Week

And now, fast forward to 2015. The staff of RSVP must work to
increase their grant-seeking activities to make up for federal cutbacks
and to create inventive ways to raise funds.

Bus Buddy Tours
(April 29, June10,
August 5, October 14)

That’s a very quick history — a history in a nutshell. But the bottom line is that RSVP volunteers are invaluable and continue to make
a difference in people’s lives on a daily basis. Volunteering benefits not
only the recipients but the volunteers themselves. Whether you’re giving
of yourself one hour per month or 40 hours per week, your generosity
matters!

RSVP Calendar
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news notes

Alison Koelsch
President, RSVP Board

From the Desk of...

Margie Zutter
Executive Director

O

f course, when I shared my
prediction for this future
newspaper headline, other
meeting participants chuckled. However, research is showing that older
Americans who volunteer frequently
do live longer and report less disability
(Corporation for National and Community Service).
In this issue of News Notes you
will find an article summarizing an
assessment report on RSVP’s Group
Projects/Homeworkers. This program
engages an older group of our volunteers (23% are age 85+), yet the number of hours (37,000 last year) shows
that these 174 volunteers are staying
active and engaged regardless of age.

R

In 1976, as a student intern, my first
assignment was to work with some of
our RSVP groups and homeworkers.
Yes, things have changed in nearly 40
years, but the following have remained
constant:

Krishna Sijapati

SCIENTISTS FLOCK TO RSVP OF DANE COUNTY TO
DISCOVER WHY RSVP VOLUNTEERS LIVE LONGER THAN
THE AVERAGE OLDER ADULT POPULATION !

ers. Whether it is something you have
made, whether it is your time, or your
money, it makes you feel good to share
your gifts. To receive a thank-you note
2) There is excitement in using from a grateful recipient is a plus!
We all need to share the skills,
your skills to create something new!
Whether it’s sewing, knitting, or cro- knowledge, and wisdom we have accheting, it is fun to see how you can cumulated during a lifetime. And by
turn leftover pieces of fabric and yarn doing this, we can live longer, healthier
lives. RSVP volunteers know this !
into beautiful and useable items!
3) There is joy in giving to oth- When will the scientists arrive at our
door?
1) There is fellowship in working
with others who are volunteering. Volunteers are good people to be around,
and you can make new friends!

Check Out Our New Website
SVP has recently redesigned our Website to make it easier to
navigate and provide more up-to-date information. Visit us at
www.rsvpdane.org to find:

• Stories about our volunteers
• A News and Events area on the home page
• A text-sizing button to adjust text to the best size for you
• Quotes and comments from volunteers
• Current volunteer opportunities
• Easier access from mobile devices

Thank you Donna Montgomery,
Marketing Committee Chair, and
the Website Sub-Committee for
volunteering many hours to create
a new look for the RSVP website.
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Welcome New Volunteers

W

e enrolled 87 new volunteers from October 1 through December 31, 2014, serving in a wide variety of assignments throughout Dane County. Do you know someone who might like to volunteer? RSVP volunteers are
our best recruiters as they spread the word about why they like volunteering and the need for more volunteers. For a
sampling of current requests, see our Volunteer Opportunities sections. Please pass this newsletter on to a friend or
neighbor and tell them what RSVP means to you !
Otto Anson
Ruth Armstrong
Dorothy Bakken
Janette Becker
Gerry Bennicoff
Ken Bice
Jamie Birkett
Rachel S. Bouffler
Rick Brooks
Jessica M. Butenhoff
Skylar Butenhoff
James M. Caldwell
Megan E. Campbell
Kerrie G. Colwell
Linda Cottington
Judith A. Curtis
Peg Davis
Andrew J. DeLorme
Lukas Diaz
Shirley A. Diedrich
Claire Draeger
Kira C. Elmer

Cheryl Endicott
Bill Erickson
Jeanette M. Erickson
Colin J. Flick
Carole I. Frisch
Julie Geib
Karen Gordon
Sandra Graham
Jane M. Grinvalsky
Margorie Groom
Jacob B. Hackman
James P. Haedt
Gwen Hardie-Bauer
Lila Hemlin
Robert Herbst
Dawn Jacobsen
Michael H. Jankowski
Hannah L. Jones
Myra Josephson
Nancy Julien
Linda Kaemmer
Lauren Keiser

Audrey Kleppe
Nancy Knies
Peggy Kratz
Josie Laine
Terry Larson
Bob McGrath
Jesse J. Mcnamar
Jason Mohoney
Marilyn Neiman
Lauren E. O'Connor
Bridget Olig
Miranda O'Rourke
Sadie Pattinson
Carol Peterson
Bob Poi
Mary R. Polancih
Larry Price
Miles Quade
Lucille Ramshaw
Daniel J. Raudonis
Casey Russell
Linda Ryan

Nicole Sanders
John Scheidegger
Leitha Schenkenberg
Robert Schenkenberg
Donna Schroepfer
Mary Scullion
Bill Sebert
Lauren Severson
Deb Simon
Ann Spilde
Norma Standing
Gene R. Stormer
Ruth Marie Syftestad
Joe C. Topp
Ann M. Treu
Judy Volden
Monique Volden
Steven Waldron
Gary Weaver
Sandra Witte
Carole L. Ziglin

Congratulations

to the following RSVP volunteers
in the news this past quarter:

Jorgy Jorgenson and
RSVP Vets Helping Vets volunteers
Boomtown (December 2014 / January 2015)
RSVP volunteers
Boomtown (February /March 2015)
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RSVP volunteer drivers
Oakwood Outlook (Winter 2015)
Nina Noyce and Irene Draper
Oregon Observer (November 2014)

VOLUNTEER OPPORTUNITIES

RSVP VOLUNTEER OPPORTUNITIES
... where volunteers make a difference

Volunteers are the only human beings on the face of the earth who reflect this
nation’s compassion, unselfish caring, patience, and just plain loving one another.
Author: Erma Bombeck

VOLUNTEER OMBUDSMAN NEEDED. The
Wisconsin Board on Aging and Long Term Care is in
need of volunteers to visit nursing homes two to three
hours a week advocating for residents, making sure
their rights are being met while living in a nursing home.
Training provided. No special background needed.

teach someone else how to achieve more independence
and mobility by using the bus system to get to senior
and community centers, shopping, and entertainment!

MADISON SENIOR CENTER has First Floor
Receptionist shifts available. Greet the public, answer
phones, register folks for classes, use your excellent
COMMUNITY ACTION COALITION GLEANERS need communication skills!
volunteers who can pick up donated food at one source
WEST MADISON SENIOR COALITION has
and deliver it to a food pantry or program on a weekly
basis. Most routes are operated on Fridays and take many volunteer opportunities including Board and
Committee Members, Dining Site Volunteers, Home
between one and two hours to complete.
Chore Volunteers, and Office Volunteers. You can help
You can make a difference in someone's life as a provide needed services to the older residents of the
HOME CHORE companion volunteer in your Madison West Madison community!
neighborhood! Become a friend to an older adult who
An older adult in the SOUTH MADISON community
might be isolated and alone but could live independently
longer with just a little help from a friend. While you is no longer able to manage paying bills such as rent,
are visiting, you can assist with small chores that make heat, electric, and phone. Consider “paying it forward”
by volunteering to be a Representative Payee to ensure
a big difference (errands, dishes, etc.).
that those monthly bills get paid. No experience
Help an adult learn to read, write, or speak English! necessary, just compassion, understanding, and a
Tutors are needed now more than ever for LITERACY desire to help. Training and support provided, and only
NETWORK. You do not need any experience or foreign two to four hours a month, as your schedule permits.
language skills — just patience, kindness, reliability,
UW ARBORETUM is looking for a Horticultural
and two to three hours a week.
Assistant to work independently to assist in duties
RSVP needs BUS BUDDY COORDINATORS! Many such as plant maintenance, watering, transplanting,
seniors do not use the Madison Metro buses because and weeding. There are team-work sessions with the
they haven’t had the opportunity to learn the bus staff horticulturists each month from May – October.
system. If you are a seasoned bus rider, volunteer to

If you are interested in any of the volunteer opportunities above, please contact Jan Karst
at 608.441.7891 or through e-mail at jkarst@rsvpdane.org .
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Welcome New Staff Member !

A

ndrea Beaster joined the RSVP team in March as
the new Driver Services Coordinator/Administrative
Assistant. She will be working with Gene Kundert, Driver
Services Manager,
in maintenance,
development, recruitment, and
coordination of
the RSVP Driver
Escort and Home
Delivered Meal
Programs.
Krishna Sijapati

Andrea’s background includes
experience in customer service, financial services,
and nonprofits.
She comes to RSVP
Andrea Beaster
from Goodwill Industries of South Central Wisconsin, where she worked as
a Case Manager in the Supported Employment Program.
In this position, she planned and managed individualized

Meet Our New Board Members

A

ngela Haskin enrolled with RSVP in June of 2014. She
is a CNA Caregiver with a lot of volunteer experience
including serving as the meal-site manager for the South
Madison Senior Coalition, helping with the Mt. Zion
Baptist Church Food Pantry. and also with the Community
Action Coalition Mobile Pantry. Angela started volunteering with RSVP as a Bus Buddy Tour Volunteer Coordinator
to help plan and guide last year’s tours. She then agreed to
also serve on RSVP’s Diversity PowerUp! Team which is
creating a plan for RSVP to use in identifying, recruiting
and engaging a more diverse group of volunteers.

programs in areas of vocational, personal, and social skills
for individuals with developmental disabilities.
Andrea earned her BBA from UW-Madison, with a
double major in Marketing and Psychology. She has a
passion for helping others and for serving the community
and is excited to be part of another organization that truly
makes a difference in the lives of so many individuals.
When Andrea is not working, she enjoys traveling, hiking, camping, and whitewater rafting, as well as managing
and playing on her summer rec softball team.
We are very pleased that Andrea has joined the RSVP
Driver Services team. If you are going to be in or near our
office, please stop by and say hello to Andrea!

Goodbye, Mike!
Mike Berchem, former Driver Services Coordinator/
Administrative Assistant, left our staff in early January to
take an accounting position. As Andrea was unable to start
working at RSVP until March, Mike continued to help
us with reports and other administrative work for Driver
Services. Because of his help, we were able to process the
driver mileage reimbursement checks on time and submit
our required reports. Thank you, Mike, for your service to
RSVP and for going the extra mile!

served as their Board Chair. He was also a Madison Literacy
Council board member.
Welcome, Angela and Bob, to the RSVP Board. We
are grateful for your help as board members and in other
RSVP activities.

6

Krishna Sijapati

Bob Herbst signed up as an RSVP driver in Middleton
and Vets Helping Vets driver in October, 2014. Bob is retired from working in the telecommunications and electric
utilities industry and has also volunteered extensively. He
formerly was on the Area Agency on Aging Board and
Angela Haskin and Bob Herbst

New Staff Member Mary Schmelzer

I

n February, RSVP welcomed Mary Schmelzer to the
staff as the Driver Services Volunteer Recruiter, a new
position made possible through a generous grant from the
Oakwood Foundation. Mary will be working to expand our
volunteer driver pool to help meet the increasing demand
for transportation for older adults.

Olivia — in beautiful Madison. When she isn’t working,
she enjoys time in her garden, singing, and spending
time with her family and dogs.

Born and raised in Madison, Schmelzer graduated from
University of WI-Madison with a BA in Journalism and has
experience working or volunteering for several nonprofits,
including United Way of Dane County, Williams Syndrome
Association, Girl Scouts, Prairie Hills Neighborhood Association, Rape Crisis Center, and Haiti Allies.

Schmelzer is married to Bill Grout, and together they
are raising three wonderful children — Nick, Kate, and

Margie Zutter

Helping to support her own parents as they aged,
Schmelzer learned to deeply value those agencies offering
services that allowed her parents to stay in their home, so
she’s especially excited about being part of a team that offers
similar services to other seniors and has high hopes to grow
the Madison volunteer driver pool significantly in 2015.
Mary Schmelzer

DATE SAVER FALL 2015

Triad Crime Prevention and Safety Conference & Expo
September 18, 2015 — 8:00 a.m. - 4:00 p.m.
American Family Insurance Training Center
Madison, Wisconsin
"Safer, Smarter Seniors: - Become a Partner in Prevention"
Seniors, law enforcement, human service personnel and
the general public are invited to attend this important conference.
Workshops will include Brain Health, internet Safety, Scams and Frauds,
Hoarding/DeCluttering, Bullying, Identity Theft and many more.
For more information: 608.441.7897
mstamstad@rsvpdane.org
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Volunteer Drivers Needed

I

t’s no secret, a large portion of our population is aging
and bringing new dynamics to our community. People
no longer are guaranteed to live in the same city as
their family, leaving some seniors to seek help from outside
sources. RSVP addresses this challenge through services
that support seniors and veterans in Madison and greater
Dane County to live independently for as long as possible.

rides. Unfortunately, RSVP has experienced a decrease in
the number of volunteer drivers during the past two years,
leaving a gap between the number of rides requested and
the number of volunteer drivers available — sadly, there
are times we are unable to provide a ride.
Please consider helping to fill this gap by volunteering
as a driver for RSVP. You determine your availability: you
can volunteer as a couple, as a group of friends, or as an
individual — and the satisfaction of volunteering is immeasurable. No amount of time is insignificant — we
need you! More importantly, Dane County seniors and
veterans need you.

Every day, volunteers from RSVP’s Driver Services
program are out in our community driving eligible seniors
and veterans, as well as delivering meals in rural Dane
County. You may even know someone who benefits from
our services — a neighbor, a friend, or a family member.
Perhaps volunteers in your hometown are even providing
For more information contact, Mary Schmelzer, RSVP
similar services to your parents, a sibling, or dear friend. Driver Services Volunteer Recruiter, 608.310.7280 or
It’s a beautiful system of people helping people with mschmelzer@rsvpdane.org . For Vets Helping Vets, convolunteers at the heart of our program. With the increase tact Tom Poppe, RSVP Vets Helping Vets Coordinator,
in the number of seniors comes an increase in demand for 608.238.7901 or tpoppe@rsvpdane.org .

Driver Escorts Needed

Volunteer Driver Escorts are needed
to provide senior transportation
throughout Dane County, including
Madison and Monona. Reimbursement
of 51 cents per mile and excess
insurance coverage are provided. We
offer flexibility on days and times you
can drive.

Home Delivered Meal Drivers Needed

RSVP also has a need for Home Delivered Meal Drivers for the following communities:
Belleville, DeForest, Fitchburg, Mt Horeb, Oregon, Stoughton, Sun Prairie, Verona and
Waunakee. Volunteers work through their local Senior Center. They pick up and deliver meals
to designated recipients. Reimbursement of 51 cents per mile and excess insurance coverage
are also provided, and we offer the same flexibility as Driver Escorts with days and times you
can drive. Both driving assignments are very rewarding and make a difference in older adults'
transportation and nutrition needs. For more information on both of these assignments, call
Gene at 608.441.7896 or e-mail him at gkundert@rsvpdane.org .

New Grants and Additional Funding

R

In addition to grants, over 100 RSVP volunteers raised
$8,987.79 in tips and were given a contribution from
Hilldale Shopping Center to support all RSVP programs
through our gift-wrap fundraiser. Thanks to all the hardy
RSVP was recently awarded a $4,400 grant from the volunteers who worked to make December's holiday giftMadison Rotary Foundation to help support our Foster wrapping season one of the best years ever despite on-going
Grandparent Program (FGP) to reach out to more chil- mall construction!
dren. In addition, we received a $3,500 from the Wahlin
RSVP appreciates this wonderful support provided in
Foundation on behalf of Stoughton Trailers, LLC to sup- grant opportunities and our gift-wrap fundraisier to export the RSVP Vets Helping Vets for Stoughton veterans. pand our program to help meet ever increasing needs and
RSVP also received $400 from Meriter Friends 4 Friends a growing senior population.
for Group Project Homeworker supplies.
SVP received a $5,000 grant in December from AAA Wisconsin to expand Bus Buddy Tours in 2015. (Please see the
Bus Buddy article on page 14 of this issue of News Notes with
more information and tour dates!)
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In Praise of Prayer Shawls
RSVP volunteers make prayer shawls that are provided to those experiencing difficult times. I recently received a wonderful
call from a local chaplain who wanted to relate her thanks to these wonderful volunteers for the shawls that they make —
and to tell a story of the comfort the shawls can provide. Our thanks to Reverend Pat for sharing this with us. Mary Dwyer

I

am a part-time chaplain at a hospital in Madison.
Hospital chaplains are present with people who may
be sad, or scared or angry, in a strange place when there
is a lot to be concerned about. One evening, I was called
to be with a woman who was distressed by the imminent
death of her dearest friend. She shared her thoughts and
feelings as she was grief stricken and tearful. As I listened
to her recount her story, I was struck by her profound sense
of loss and loneliness. We prayed together, and I offered to
meet with her and her friend.
I thought that giving her a prayer shawl might lift her
spirits…but I was not expecting the complete change in
her mood. I think we were both surprised. She wrapped
it around herself and smiled through her tears as she then
covered her friend with the shawl. It was clear that she felt
‘gifted’ and was grateful. It was a very good moment.
In a situation where another patient was extremely
fearful and anxious before a surgery that would save his
life but leave him with mobility problems, being present
and praying with words did not seem to comfort him. I

T

wondered what would happen if he had something concrete to hold onto. I explained that the shawl was prayed
over when it was knitted and blessed for him. Again, I was
surprised by the reaction. There was something about being
given a ‘knitted prayer’ that struck a chord and gave him
permission to relax.
In another similar situation, the patient’s predominant
emotion seemed to be anger. Sometimes words are not
the best way to communicate when feelings are running
deep. It can be hard to connect with an angry person who
pushes others away. I was grateful for the chance I had to
reach out and make a difference for a distressed patient
who received a prayer shawl that he began to gently stroke
as soon as I placed it on his lap. He was soothing himself
with the kindness you sent.
As a knitter, I know that you make these shawls stitch
by stitch and prayer by prayer, and then you give it away
with a little note that expresses love and concern, and I
thank you.
				The Reverend Pat Size

Another Successful Gift Wrapping Season!

and very little sickness issues to deal with. After a slow
start (even for Santa), things started to pick up and, to
our surprise and delight, kept over 100 volunteers busy
right to the end! 2014 wrap up: 27 days + thousands of
gifts = $8,987.79 in contributions to RSVP. Thanks to all
the hardy volunteers who worked to make this one of the
This was the first year we had no weather challenges best years ever! We hope you had a good time and will be
ready for Gift Wrapping 2015!

his year Hilldale Shopping Center is in the middle of
a major renovation to convert the mall into an openair-style shopping venue. The holiday season fell right into
middle of all the construction, and we were not sure at all
how our annual Gift Wrapping fund-raiser would survive
the changes.

It's BRAT FEST Time Again
BRAT FEST is just around the corner. The dates this
year are May 22nd – 25th, and it is time to register if you
would like to volunteer. You must register online at this
address: www.volunteer.bratfest.com . Follow the instructions
and choose the job you would like to do. Remember to list

RSVP of Dane County as your charity of choice so your
hours will be counted for us! If you have any questions
or concerns, please contact nicole@bratfest.com. Available
shifts are filled on a first-come, first-served basis, so it is
important to register soon!
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A Look At Group Projects

W

hich RSVP program recycles donated materials? Which is one of RSVP's longest-running
volunteer programs? Which program addresses
the warmth and safety needs of many of the less fortunate
members of our community? If you answered "Group
Projects," you were absolutely correct! The Assessment
Committee, ably chaired by Mick Maier, has just completed
its every-third-year evaluation of this RSVP program. Here
is a brief review of what we learned.

The fact that these handmade items are "new" rather than
used is very much appreciated by those who receive them:
"So often donations we receive are second-hand or damaged.
It's so nice to get beautiful handmade items for our low-income
clients. It brings a sense of happiness to them to know that
someone cares enough to send them such wonderful items!"

"Handmade blankets help us better welcome homeless families into the shelter. We are able to give them new blankets…
The 170+ Group Projects volunteers are skilled knit- that they are allowed to keep forever. It helps our philosophy
ters, crocheters, sewers, and quilters. The items they make of treating everybody with respect and dignity, not to mention
are donated to organizations, which then provide them to keeping them warm, particularly in the cold winters."
their clientele in need. The volunteers work at home and/
Our volunteers benefit as much from the program as do
or in groups. They work with donated cotton/cotton blend
the recipients. The responses to our 2014 survey revealed
fabrics and acrylic yarn. Both raw materials and finished
very high levels of satisfaction. One hundred percent of
goods are kept in the RSVP storeroom for distribution.
the respondents believe they have a more positive outlook
It’s important to know that Group Projects is much because they are helping the community, and that they are
more than an efficient “recycling” program. It meets real using their talents and knowledge.
needs. Community social service organizations requesting
"I get a feeling of satisfaction knowing that I'm helping
handmade items have grown from 66 to 88 in the last few
others in need."
years — and that number continues to grow.
Throughout the year, organizations request these items
"A reason to get up in the morning! I love that my favorite
for their clientele: handmade hats, quilts, scarves, mittens, hobbies can be used to benefit others."
tote bags — the list goes on. Special items, such as "Fidget
Group Projects does so very much for so very many.
Blankets" that are used with Alzheimer's patients to keep
their hands busy, can be requested. RSVP does its best to May it continue — and grow!
meet these special requests.

W

Volunteer Jean Ruhde

hen you walk into the Verona Senior Center on a Tuesday or
Thursday you will be warmly and enthusiastically greeted by
RSVP Volunteer Jean Ruhde. Jean, a retired customer service representative at Sentry Insurance, was recently honored by RSVP for 4000 hours
of volunteer service!

Jean Ruhde
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Volunteering has always been an important part of Jean's life. When
she and her husband Richard were raising their two boys, Jean volunteered at their schools. After Jean's husband passed away 25 years ago,
Jean began volunteering delivering flowers and mail at Meriter Hospital.
When walking the long halls of Meriter became a bit challenging, she

A Special Memorial

F

oster Grandparents at RSVP held a memorial gather- Lincoln Elementary School since March of 2000, voluning for two of our recently deceased Grandmothers, teering 30 to 35 hours a week. Her commitment to the
both beloved by those whose lives they touched.
teacher she worked with, Ms. Konkol, and the children in
Ruth Gierach served as a Foster Grandparent at Kennedy their second/third grade classroom was total. Together they
Elementary School and Monona Community Center from built a family atmosphere at Lincoln that sustained Ms.
January of 2000 to 2013. She was an intrepid and reliable Betty through many health challenges. She often stated
soul who logged 8,800 hours as a Foster Grandparent. Ruth that she didn’t have time to be sick because “Those kids
loved to say “Everybody calls me grandma — even the need me — Ms. Konkol needs me.” Truth be told, we all
teachers.” Her loving warmth will be sorely missed by us all. needed and were blessed to know Ms. Betty.

Carolyn Konkol

Those attending the memorial shared their fond memories and tears of farewell.

Akeem Torres

Ms. Betty Dawson had been a Foster Grandmother at

Ruth Gierach

Ms. Betty Dawson

volunteered her time at the Verona Food Pantry. Now, she devotes several hours a week to the
Verona Senior Center helping at the front desk and with special events.
Jean has also volunteered many years at Westminster Presbyterian Church working in the office
and knitting hats, mittens, scarves, and sweaters for children in area schools and the YWCA. Jean
has traveled around the USA and the world with Elderhostel (now Road Scholar) and Friendship
Force.
When asked why volunteering is such an important part of her life, Jean replied "Volunteering gives me a reason to get up and get going every day!" While chatting with Jean, you quickly
discover she has a wonderful sense of humor and she has the gift of making you feel right at home.
Of course, as Jean said, she also gets a lot in return from the people she meets who are so nice to
her. Thanks Jean for your years and hours of dedicated service to your community through RSVP !
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RSVP Donor Honor Roll
We gratefully acknowledge donations received November 21, 2014 through January 31, 2015 from the following
individuals and organizations since our last newsletter, and extend our thanks to each for their generous support.

Leadership Circle
($1,000+)
Jack and Donna Anderson
Margaret Jensen
Donald and Audrey Kasper
Michael and Marita Menard
Dave and Dawn Stucki
David and Julie Worzala

Patron ($500-999)
Thomas and Margie Krauskopf
Kit-Yin Ling
Reinhold and Rita Meihsner
Jack and Patricia Mitchell
John and Donna Montgomery
Dan and Mary Petersen
Richard and Marcia Taugher
Diane Wiedenbeck
Keith and Margie Zutter

Sponsor ($250-499)
Carolyn S. and Donal P. Knorr
Paul and Atsuko Kusuda
Marge and Greg Larson
John and Carol Palmer
Kim and Mark Pilgrim
Ron and Cathy Rotter
Barbara and Morris Schoenberg
Doris Schroeder
John and Carmen Skilton

Advocate ($100-249)
Leroy and Virginia Adler
Ann Albert
Judith Amacker
Kathryn Arndt
Bill Arthur
Mary Jo and Leonard Ayres
John Bell
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Joyce Berdal
Jim and Molly Berry
Fred and Susan Bonacker
Holly Brassington
Charles and Joanne Bunge
Arnold and Donna Chandler
Karen and Jerry Cook
Lou Ceil Dahlen
Robert Davis
Ross and Penny DePaola
Richard Dewitt
Larry Dickerson
James and Therese Duranso
Thomas and Ann Duter
Arnold and Diane Evensen
Margaret Friedland
Grant Gelhar
Georgia Graves
Don and Mary Harkness
Hill Electric, Inc.
Lois Hindhede
John and Karen Icke
Lee and Mary Ihlenfeldt
James and Sue Jenkins
Dolores Kahl
Monna Kolbe
Roland and Irma Krogstad
Frederick and Kathy Kruger
John and Ginny Moore Kruse
Georgiana Luecker
Lucile McFee
Dale Nordeen
Mary Odell
Tom Poppe
Patrick Reidy
Myra Reilly
Jean Rush
Mary Schroeder
Ron and Ann Semmann

Balkrishna and Vanmala Kale
Carol and Richard Karls
Paula Keller
Don and Lynn Klink
Patrica Krueger
Bonnie Lathrop
Ray and Madeline Laufenberg
Frederick Leidel
Jay and Gina Lengfeld
Elaine Lohr
Raymond and Nelda Lombardi
Partner ($50-99)
Gerald Maly
Don Mix
Brian Alme
Douglas and Shirley Mullen
Karen Anderson
Aleta Murry
Carolyn Anderson
Judy Olson
Judy Ballweg
Peter and Artie Orlik
Naomi Carter
Thelma Patterson
Kay Cipperly
Bob and Rita Reif
Lou Ceil Dahlen
Sally Ross
Ruth Dahlke
Tommye Schneider
Jenny Dahm
Darrel and Nancy Schrader
Disarming the Playground
David Seligman
Pam Dorn
Dan and Jayne Simpson
Patricia Erickson
Marcia Sivesind
James Esser
Joe and Rita Staubli
R. Guy and Janet Ferris
David Sulman
Tim Fox
James and Ruth Sweet
Mary and Patrick Frawley
Kathleen Sykes
Ronald Goral
Ben and Mary Taylor
Gay Gross
David and Helen Tetzlaff
Donald Grubb
Ralph and Pat Thiede
Betty Hahn
Richard and Mary Thurrell
Joyce Hardwick
Judith A. Vivion
Florence Hellenbrand
Tom and Jane Joyce Henderson Pat and Lawrence Watson
Gary and Rebecca L. Weaver
Ruth Hind
Dale Wortley
Eugene and Jean Holzmann
Dorothy Zander
Isabel Hubbard
Frank and Diane Zillner
Richard and Myra Josephson
Thomas and Mary Sobota
Karl and Judy Stadler
Mary Stamstad
Robert and Pat Thomasgard
Marcia Thornton
Bob and Jeanne Topel
Vennevoll Inc.
Robert and Shirley Wegenke
Henry Wertheimer
Eloise Wilson

Donor ($1-49)
Margorie Aeschlimann
Donald Alme
Myron Anderson
Shirley Archer
Richard and Elizabeth Askey
Mary Bartlett
Sue and Ellis Bauman
Shirley Beecher
Robert Belle
Carol Bergen
Sarah Bernfeld
Joan Bleifuhs
Dorothy Braddy
George and Harriet Bruyn
Nancy Bubier
Susanne M. Busse
Ruth Butler
John Byrne
Ron Cook
Carolyn Cross
Margaret Dega
Donald Dencker
Ethel Denton
T.M. DeWitt
Nancy Diebold
Mary Dobson
Patricia Eldred
Helen Engelhart
Thomas Erickson
Jay K. Erickson
Joanne Fredrick
Thomas Gall
Linda Gorman
Sandra C. Gossens
John Gruenberg
Karen and Shaun Haas
Mary Hamilton
Alice Hampton
Robert, Jane, Jennifer Henze
Janette Hermanson
Karen Lynn Herrick

Marianne Hobbins
Steve Hoffland
Richard R. Hoffman
Madeleine Hollman
Dale and Dianne Hopkins
Olga Howe
Anne Irish
Myron and Yvonne Jackson
Henry and Judith Jacky
Charles Jacobson
Rita and Tim Kehl
Mikel and Sharon Kezer
David Kies
Urban and Pat Klosterman
Vincent Koch
Jim Kohl
Mark Kolan
Donald Kreul
Don and Evelyn Kullerstrand
Abraham Landsman
Kathryn Lapacek
Saul Levin
Bettine Lipman
Joan Lofgren
Barbara Main
Maija Maki-Laurila
Doris Marten
William and Rebecca Martin
Sheri Mauerman
Sharifa Merchant
Daniel Meyer
Hy E. and James Miller
Madeline Moen
Stephanie Moritz
James and Susan Morrison
Gordon and Sally Mortensen
Sue Munson
Richard and Donna Murphy
John and Marie Oakeson
Therese O'Connor
Patti Offer
Ann Ostrom

Sharon Owen
Marian Pawlowsky
William Payne
Helene Pertzborn
Mary Pike
Georgia Post
Gary Poulson
Sonia Ramirez
Virginia Riese
Davee Ripp
Maurice and Kathryn Rogers
Jane Rose
Mary Rounds
Jeanette and James Ryan
Kathleen Saunders
Marvin and Jean Schaeffer
Tom and Audrey Schmelling
Alvin Schubert
Patricia Schulz
Suzanne Skubal
Diane Smidt
Robert and Suzanne Smith, Jr.
Harvey and Judith Sokolow
Jayne Sprecher
Mitsuko St. Germaine
Lila Stenbroten
Catherine Stulken
Rose Stuvetraa
David and Judy Suchman
Shawn and Susan Landers Lynch
Glen and Betty Terrell
Eileen Tifft
Ruth Tsotsis
Lois E. Tyler
Audrey Van Heeswyk
Deb Vandenbroucke
Marilyn Vandrell
Max Weber
Delores White
George and Jeanette Williams
Karen Wolf

We have received in‑kind support from the following since our last newsletter...

Charles and Joanne Bunge
Gladys Carlson
Pam Gallagher

Jesse Laffey
Jeanne Schwass-Long
Susan Schymanski

Chris Thomas
Renee Wallace
Pat and Lawrence Watson

Mary Jo Wettstein
Karen and Tim White
Keith and Margie Zutter

13

news notes

MEMORIALS AND TRIBUTES
Memorial and tribute gifts to RSVP are a meaningful way to honor someone special and to extend the services provided
by volunteers. Every dollar contributed allows us to enrich the lives of many children, families, and older persons.
CONTRIBUTIONS WERE MADE TO RSVP IN MEMORY OF
 Elizabeth and Hubert Maly by Hy E. and James Miller
 Tony Farina by Karen Lynn Herrick
 Rounds Family by Mary Rounds
 Alex and Kathlyn Gall by Thomas Gall
 Mary Jo Thieleke by Karen Wolf
 Catherine Kreul by Donald Kreul
 Don Krohn by Mary Bartlett
CONTRIBUTIONS WERE MADE TO RSVP IN HONOR OF
 All Veterans by Rose Stuvetraa
 Margaret Jensen by Rita and Tim Kehl
 Pat Butler by Ruth Butler
 Diana Jost by Patricia Eldred
 Bert Diebold by Nancy Diebold
 Reiny Meihsner by Myron Anderson
 Samantha Gall by Thomas Gall
 Mom and Dad by Ron Cook
 Carol Van Keuren by Sheri Mauerman

Bus Buddy Tours Kicks Off Second Season!

T

he RSVP Bus Buddy Program offers Dane County
In April, Bus Buddies Tours will kick off its second
seniors a new way to utilize public transportation op- year! With funding from Dane County Human Services
tions. The program opens the
and a generous $5000 grant
opportunity for seniors to take
from AAA, the Bus Buddy Tours
the Madison Metro wherever
program is able to expand. This
2015 Bus Buddy Tour Schedule
they like, seven days a week.
year, we are offering four funWednesday
April
29th
—
Chazen
Museum
of
Art
filled trips to local points of
Last year, the Bus Buddy
(Guided tour/lunch)
interest. The goal is to expand
Program introduced Bus
participation from all areas of
Wednesday June 10th — Tour of Capitol
Buddy Tours, which offered
Madison. Each participant will
(Guided tour/lunch)
seniors an opportunity to go
receive a goodie bag including
on a group trip by city bus to
Wednesday August 5th — Olbrich Gardens Butterfly
a 10-ride bus pass and Madison
a designated location, while
(Guided tour/lunch) Exhibit
Metro Bus Ride Guide.
learning how to navigate the

Wednesday October 14th — Movie at Market Square
Madison Metro Bus System.
If you are interested in par(Movie/lunch)
The program was designed to
ticipating in any of the 2015 Bus
help ease the way for those who
Buddy trips or would like more
are not used to using the bus
information, please contact
system, while creating a fun social-group outing for those Diana Jost by email at djost@rsvpdane.org or by phone at
involved. Last year’s two trips to the Historical Museum 608.441.1393 .
and the Central Library were both a big success.
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Memorials and Tributes
Please use this form to make a contribution to RSVP in memory or honor of someone special
Enclosed is my gift of
 In honor of					

 In memory of

Personal tribute

 Check payable to RSVP of Dane County		
Credit Card:  MasterCard
 Visa
 PayPal
						(Pay online with PayPal at www.rsvpdane.org/donateonline.html)
Card #					

Exp. Date

/		

Signature

Name								Phone
Address								City/State/Zip



E-mail Address

If you would like, we will send an acknowledgement of your tribute or memorial to the person(s) listed below.
Name
Address								City/State/Zip

Please return this form to: RSVP of Dane County; 517 N. Segoe Road, Suite 300; Madison, Wisconsin 53705.

Want to get in
touch with
us ?
Simply dial 238-RSVP (7787)
or e-mail us at
info@rsvpdane.org – or you
can reach individual staff
members directly at the phone
numbers/e-mail addresses
listed at right. In the event
we’re not available at the time
you call, our 24-hour voice
mail will ensure you receive a
prompt response.

Administrative
Margie Zutter, Executive Director
663-7536, mzutter@rsvpdane.org
Paula Reif, Assistant Director
661-4271, preif@rsvpdane.org
Jack Guzman, Office Support Administrator
238-7933, jguzman@rsvpdane.org
Krishna Sijapati, Accountant
441-7899, ksijapati@rsvpdane.org

Mary Stamstad, Triad Coordinator
441-7897, mstamstad@rsvpdane.org
Akeem Torres, Foster Grandparent Supervisor,
441-7894, atorres@rsvpdane.org

Driver Services Program
Gene Kundert, Driver Services Manager
441-7896, gkundert@rsvpdane.org

Program Coordinators

Andrea Beaster, Driver Services Coordinator/
Administrative Assistant
441-7892, abeaster@rsvpdane.org

Mary Dwyer, Group Projects/Homeworkers
Program Coordinator
663-1319, mdwyer@rsvpdane.org
Diana Jost, Intergenerational Program
Coordinator
441-1393, djost@rsvpdane.org
Jan Karst, Community Connections Coordinator
441-7891, jkarst@rsvpdane.org

Mary Schmelzer, Driver Services
Volunteer Recruiter
310-7280, mschmelzer@rsvpdane.org
Robin Heilprin, Madison/Monona
Ride Coordinator
441-7898, rheilprin@rsvpdane.org
Tom Poppe, Vets Helping Vets Coordinator
238-7901, tpoppe@rsvpdane.org
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Board of Directors

Alison Koelsch, President
Diane Wiedenbeck, Vice President
Margaret Jensen, Secretary
Jack Anderson, Treasurer

Peg Davey
Angela Haskin
Carroll Heideman
Bob Herbst

Richard Hoffman
Jim Jenkins
Kelly Krein
Donna Montgomery

Come to RSVP’s

Come
toHouse
RSVP's
Open
Open
House
in celebration
of
National
Week
in Volunteer
celebration of
National April
Volunteer
Week
Thursday,
16, 2015
Thursday, April 16, 2015

1:00 - 3:00 p.m.

1:00 - 3:00 p.m.

RSVP
office,
517517
N.N.Segoe
300,
RSVP
office,
SegoeRoad,
Road, Suite
Suite 300,
Madison
Madison
Refreshments
Refreshments
Thank you RSVP volunteers for your service

Thank you RSVP
for your service
to volunteers
our community!
to our community!

Pat Reidy
Eric Smith
Ex-officio:
Margie Zutter, Executive Director

Put a smile on
your face!

