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Desk of...

Margie Zutter 
Executive Director

When I started with RSVP 
as a student intern in 
1976, I immediately 

felt welcomed and at home. The age 
difference didn’t matter to my new 
volunteer friends or to me. It didn’t 
take long for me to understand that 
RSVP volunteers are the best! I could 
see that our volunteers set a high stan-
dard for all by giving service to others, 
despite any health issues or troubles 
they faced. And, I could see that age 
did not matter in volunteer service. 
I will never forget Hattie Nichols, 
who was 100 years old and shared her 
stories at our Folk Art Fairs of crossing 
the country in a covered wagon and 
delivering mail by horseback. Her 
personal account made the stories 
in history books come alive for the 
children and for me.

I have heard over and over again 
from our volunteers that volunteering 
makes a difference not only to those 
who are helped but to the volunteers 
themselves. I know from my own 
volunteering that volunteer work 
can be energizing because it is an 
opportunity to connect with others, 
learn a new skill, share a skill that 
you have, meet new people, and gain 
new friends!

So why isn’t volunteering “auto-
matic”– part of a “to do” list for all 
retirees (or even those who continue 
to work part time or with a flexible 
schedule)? Certain aspects of “retire-

ment” are automatic – signing up for 
medicare and social security are at the 
top of the list, catching up on projects 
at home or traveling are also listed. Vol-
unteer work is different than these other 
priorities because in most cases, you 
need to be asked in order to volunteer. 
Hattie Nichols joined RSVP because 
Lynn Forshaug, who was the activity 
coordinator at Waunakee Manor at the 
time, asked her ! Lynn is the Director of 
the Mt. Horeb Senior Center and has 
been a strong supporter of RSVP all 
these years! RSVP staff would not have 
been able to recruit Hattie for Folk Art 
Fairs without Lynn’s help.

In 2016, please put on your “to do” 
list to help RSVP recruit other vol-
unteers. RSVP has only thirteen staff 
but we have 1,800 volunteers who can 
help make connections. Do you know 
someone who has just retired, or is new 
to the community, or has experienced 
a loss and could benefit from joining 
RSVP? Do you belong to a church or 
faith based group, service organization, 
or club that involves seniors? We would 
welcome additional opportunities to 
connect with other groups to let them 
know about RSVP! Please help us to 
make connections with other seniors 
and groups. When you are finished with 
this newsletter, recycle it by passing it 
on to someone new. Please help spread 
the message about what your service 
means to you and how to join RSVP. I 
know that your story will inspire others 
and help RSVP to make a difference!
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Want to get in Administrative
Margie Zutter, Executive Director 

663-7536, mzutter@rsvpdane.org
Paula Reif, Assistant Director 

661-4271, preif@rsvpdane.org
Jack Guzman, Office Support Administrator 

238-7933, jguzman@rsvpdane.org
Krishna Sijapati, Accountant 

441-7899, ksijapati@rsvpdane.org

Program Coordinators

Denise James, Foster Grandparent Supervisor 
441-7894, djames@rsvpdane.org

Diana Jost, Intergenerational Program 
Coordinator 
441-1393, djost@rsvpdane.org

Jan Karst, Community Connections Coordinator 
441-7891, jkarst@rsvpdane.org

touch with 
us?

Simply dial 238-RSVP (7787) 
or e-mail us at  

info@rsvpdane.org – or you 
can reach individual staff 

members directly at the phone 
numbers/e-mail addresses 

listed at right.  In the event 
we’re not available at the time 
you call, our 24-hour voice 

mail will ensure you receive a 
prompt response.

Mary Schmelzer, Group Projects/Homeworkers 
Program Coordinator and Driver Services  
Volunteer Recruiter 
310-7280, mschmelzer@rsvpdane.org

Mary Stamstad, Triad Coordinator 
441-7897, mstamstad@rsvpdane.org

Driver Services Program
Gene Kundert, Driver Services Manager 

441-7896, gkundert@rsvpdane.org
Andrea Beaster, Driver Services Coordinator/ 

Administrative Assistant
 441-7892, abeaster@rsvpdane.org

Robin Heilprin, Madison/Monona  
Ride Coordinator 
441-7898, rheilprin@rsvpdane.org

Tom Poppe, Vets Helping Vets Coordinator 
238-7901, tpoppe@rsvpdane.org
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RSVP Board Meetings
(February 15, April 18)

RSVP Open House
during National Volunteer Week

(April 14)

Bus Buddy Tours
(April, May, June, July, August, September)

RSVP Calendar

Board Notes...
Dear RSVP Members and Friends,

Alison Koelsch 
President, Board of Directors

It was a full house at RSVP’s An-
nual Volunteer Recognition Event in 
October at The Heights in Verona. Not 
only were there close to 300 volunteers 
who came together to celebrate the 
43rd anniversary of RSVP, the 40th 
Anniversary of the Driver Services 
Program was highlighted as well.

This special milestone featured 
Dane County Executive, Joe Parisi, 
and Tom Lindfield from the Madison 
Community Foundation. Joe present-
ed a County Proclamation to RSVP, 
and Tom announced that the Driver 
Services Program has been awarded a 
grant from the William E. and Edna B. 
Walker Fund for the Elderly: $35,000 
for expansion and recruitment of vol-
unteer drivers in 2016! In his remarks, 

Tom shared these thoughts: "When 
we volunteer, we are not only provid-
ing a service for others, we are serving 
ourselves. Volunteerism fills the soul. 
Whether you're giving blood, stocking 
food pantry shelves, roofing a Habitat 
for Humanity house, or driving RSVP 
clients to important appointments, 
the secret really is that you are doing 
something for yourself as well as the 
recipient of your service. In particular, 
RSVP volunteers are providing far 
more than mere transportation. They 
are providing kindness and connec-
tion, the human connection that helps 
clients know that people are looking 
out for them."

We appreciate Tom's recognition 
of the impact that volunteer drivers 
are making in Dane County, and we 

appreciate the Madison Community 
Foundation's contribution and com-
mitment to expand the number of 
drivers in Dane County. We also appre-
ciate Joe’s presentation of the County 
Proclamation and his support of this 
unique and much-needed program.

(l to r) Joe Parisi, and Tom Lindfield from the Madison Community Foundation
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Welcome New Volunteers

We enrolled 60 new volunteers from July 1 through October 30, 2015, serving in a wide variety of assignments 
throughout Dane County. Do you know someone who might like to volunteer? RSVP volunteers are our best 

recruiters as they spread the word about why they like volunteering and the need for more volunteers. For a sampling 
of current requests, see our Volunteer Opportunities sections. Please pass this newsletter on to a friend or neighbor 
and tell them what RSVP means to you!

Jane Bannerman
Carol A. Bausch
Paul Benjamin
Jean A. Bisenius
Kate Bogucki
Michelle Bolstad
Debra Borkenhagen
Rachel A. Brickner
Carol A. Brown
Denise Delong
Katie Drea
Deanna Fischer
Nancy J. Fox
William J. Frome
Pauline Gardner

Russell Graff
John J. Halford
Elizabeth A. Halverson
Randy Harrison
Cheryl Haugen
James Haugen
Gary Heath
Lynette Heath
Susan Helgesen
William Horns
Janice Hruby
Anne F. Hughes
Ashley Kerst
Maria Lamboley
Elizabeth Linton

Sandra Long
Ana Lopez
Beverly Mares
David Mares
Carolee Mayhak
Diane Medcalf
John Mehl
Stephanie Moritz
Bernie Murray
Kathleen O'Brien
Donna Lee Olson-Danowski
Betty Otradovec
Kathryn Padorr
Kay Phistry
Betty M. Pierick

Tressa Proctor
Mark J. Raimond
Janice M. Reeve
Carol Reithel
Terry Schnapp
Goman Sharara
Kathleen Standish
Mary Steinmann
Mary M. Sutter
Sandy L. Turk
Toni Valentine
Anne Wawrzyniak
Joan Werla
Lyndsay Wild
Julie A. Wilson

Volunteers Needed in Dane County Schools for 2nd Semester

All schools in Dane County need more volunteers 
interested in tutoring students in grades K-12 – to 

help with literacy, math, art, music, in the libraries, or in 
the classrooms themselves. Volunteers will be matched 1:1 
or will work with small groups of children.

Lowell Elementary School needs volunteers to help 
with reading, math, or in the classroom.

Nuestro Mundo needs volunteers in the mornings 
between 8:30 and 11:30, and in the afternoons from 1:00-
3:00 p.m. to help with reading. Also needed are volunteers 
who are Spanish speakers!

Sun Prairie Northside Elementary School needs vol-
unteers in the mornings any day of the week to help with 
reading, writing, or math.

Mt. Zion Academic Learning Center is looking for 

tutors/mentors for its after-school program. Volunteers are 
needed on Mondays from 1:30-5:00 p.m. and on Tuesdays 
and Thursdays from 2:45-5:00 p.m. They will work with 
students to improve their academic performance, promote 
positive behavior and a strong desire for learning. Volun-
teers will work 1:1 with students, helping with reading or 
math, with homework, in the computer lab – and have 
fun playing board games.

Waunakee Middle School is looking for volunteers to 
help students with reading and math during the school day 
or in the after-school homework club.

Toki and Sherman Middle Schools need volunteers to 
help with reading and/or math.

Guest speakers are needed for spring History Projects. 
Volunteers will share with students their personal stories 
related to events in history or share their expertise on vari-
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ous topics. There are two annual special History Projects 
held each spring:

The DeForest Bio Link Project is held at DeForest 
Area Middle School. Each year, five to seven volunteers 
are guest speakers at the Middle School. They share with 
the students stories of events in their lives where they had 
to overcome difficult obstacles. The focus of this project 
is to teach students about resilience, facing challenges in 
life, and perseverance.

The Madison Memorial High School History Project 
invites volunteers each year to take part with the students 
in the Oral History Project. The volunteers participate in 
small group interviews, describing what their lives were 
like during the WW II / Great Depression era.

New Foster Grandparent Supervisor

Denise James – RSVP Foster Grandparent Supervisor
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Volunteers are needed at the Pheasant Branch 
Conservancy. The Friends of Pheasant Branch Con-
servancy Education Program provides guided field 
trips for students from area schools, for which the help 
of volunteers is needed. The field trip topics include 
trees, plants, soils, water, landforms, and the web of 
life. This is a wonderful volunteer opportunity to enjoy 
being outdoors while mentoring young students. The 
Education Program provides on-site training and help 
throughout the process.

If you are interested in any of these great volunteer 
opportunities, please contact Diana Jost: Djost@
rsvpdane.org or call 608.441.1393 .

In October, Akeem Torres, RSVP’s Foster Grandparent 
Program Supervisor for the past five years, left to pursue 
new interests. Akeem joined RSVP in 2010 and served 

as the Driver Services Coordinator/Administrative Assistant 
before taking on the Foster Grandparent and Folk Art Fair 
Programs. Akeem’s enthusiasm for the RSVP and Foster 
Grandparent programs showed in everything he did. His 
caring demeanor and team spirit are missed by everyone 
who worked with him, but we on the staff are happy that 
he is continuing to serve on RSVP’s Diversity Committee.

We are fortunate that Akeem was able to stay on to assist 
in the orientation and welcoming of Denise James as the 
new Foster Grandparent Program Supervisor. Denise comes 
to RSVP FGP with over 20 years of experience in Human 
Service and Early Childhood Education. As a former Foster 
Grandparent herself, as well as being the mother of three 
and grandmother of ten, Denise knows the importance 
of the power of intergenerational relationships – which is 
the focus of the program. She has first-hand experience of 
the two-way exchange of knowledge and information that 
occurs when generations come together. Denise believes in 
the saying, "It takes a village to raise a child." She believes 
that everyone should feel a duty to support children as 

they learn and grow. Denise looks forward to working in 
partnership with the Foster Grandparents and community 
organizations because the best investment a society can 
make is to invest in future generations.
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New Grants and Additional Funding

Thank you to Dane County and the City of Madison 
for increased funding in 2016 for RSVP. We appreci-
ate the support of Dane County Executive Joe Parisi 

and Dane County Supervisors, as well as Madison Mayor Paul 
Soglin and City of Madison Alders, along with staff from 
both the county and the city, to support volunteer services 
and older adult programs. We also appreciate the continued 
support of the Corporation for National and Community 
Service and the State of Wisconsin for RSVP and FGP, as well 
as the City of Monona for RSVP Driver Services.

In addition, RSVP was recently awarded $35,000 from the 
William E. and Edna B. Walker Fund for the Elderly through 
the Madison Community Foundation. This award will enable 
us to continue our efforts to recruit more drivers in 2016 
throughout Dane County. There is increasing demand for 
medical rides, and we would like to offer transportation for 
other important trips that help seniors remain independent. 
With a growing senior population we need to recruit more 
volunteers to help other seniors age in place. We are very 
grateful for this opportunity!

This fall, RSVP also received a $2,000 grant from the 
Stoughton Area Community Foundation for Vets Helping 

Vets-Stoughton. We appreciate the continuing support from 
the Stoughton Area Community Foundation to help provide 
rides for veterans of all ages. RSVP Vets Helping Vets was also 
the beneficiary of a Whole Foods 5% Day in October that 
raised over $3,600 for this important program.

And, we are also pleased to report a donation of $250 to 
RSVP in recognition of the volunteer work of Ken Dickson, 
Senior Vice President, Business Development at Johnson 
Bank. Ken is an RSVP Vets Helping Vets driver. Thank you, 
Ken, for volunteering for RSVP and designating this contri-
bution to support our program.

Ken Dickson presents award check to Margie Zutter.

Thank You, Market Street Diner

This fall marked the 40th Anniversary of Driver Ser-
vices, and senior centers across Dane County helped 

RSVP celebrate this special milestone. Many senior centers 
participated in hosting events for drivers and for other vol-
unteers and community members – and all events were a 
great success. RSVP would like to especially thank Market 
Street Diner, out of Sun Prairie, for their generous dona-
tion of sheet cakes to all of these events. The Carl’s Cakes 
provided by the diner were greatly enjoyed and appreciated 
by all in attendance!

Alison Koelsch with the 
anniversary cake at the 

Oregon Area Senior Center 
Celebration.
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Safer, Smarter Seniors: Become a Partner in Prevention
13th Annual Dane County and Wisconsin State Triad 

Crime Prevention and Safety Conference & Expo

(l to r) Mike Leckrone, UW Band Director \ Ishmael Ozanne, Dane County District Attorney \ 
Lt. Gordy Bayler, Dane County Sheriff's Office.

September 18th of this year 
brought a large gathering 
of people together from 

throughout Wisconsin to learn more 
about issues in our communities re-
lated to crime prevention and safety, 
especially for our older citizens.

The American Family Insurance 
Training Center in Madison hosted 
this event put on by RSVP and 
the Crime Prevention and Safety 
Planning Committee made up 
of representatives from the Dane 
County Sheriff’s Community Depu-
ties, Madison Police Department, 
Madison Fire Department, SAIL, 
GWAAR, CWAG, Dane County 
Human Services-Adult Protective 
Services, Wisconsin Association of 
Senior Centers, West Madison Co-
alition of the Aging, Brown County 
Triad, Cottage Grove Triad, Colonial Club of Sun Prairie, 
Colonial View Housing, Menasha Police Department, 
Sauk County Triad, Portage Police Department, and RSVP 
volunteers. Sponsors were the Wisconsin Police Leadership 
Foundation, the Dane County Deputy Sheriff's Association, 
the Madison Professional Police Association, the American 
Automobile Association, and the Tom Stamstad Memorial 
Fund through the Madison Community Foundation. 

One of the highlights of the conference was a keynote 
address by Professor and UW Band Director, Mike Leck-
rone. Always inspirational, he delighted the audience with 
his humor and stories about his experiences in working with 
young people and their sometimes tough schedules and 
activities, and how he helps them overcome their roadblocks.

Additional speakers highlighted the need for educat-
ing our community members to take precautions to avoid 
becoming a victim of break-ins and burglaries. Things 
as simple as locking your car and garage doors are “key” 

to avoiding thefts. We were fortunate to have Madison 
Police Chief Michael Koval, Lt. Gordy Bayler from the 
Dane County Sheriff’s Office, Retired Secretary of the WI 
Department of Corrections Gary Hamblin, and Dane 
County District Attorney Ishmael Ozanne speak to the 
group. Those attending remarked that they were impressed 
by people they see only on TV who were sitting on the 
stage right in front of them.

All of the break-out sessions were well-attended, with 
larger groups present at the 2015 Drug Threats, Hoarding/
Decluttering, Guarding Financial Health, Brain Health 
and Recognizing Depression, Identity Theft, and Older 
Adult Bullying.

Planning for next year’s conference starts before the 
year ends. If you are interested in learning more about the 
content of the workshops or have ideas about subjects you 
would like to learn about in the future, please contact Mary 
Stamstad, at 608.441.7897 mstamstad@rsvpdane.org .



8

news notes

RSVP Annual Volunteer Recognition Event
Photos by Krishna Sijapati

RSVP celebrated its 43rd year with 
a 1950s-themed event featuring 
special guest speaker, Michelle Li 

from WISC, held at The Heights in Ve-
rona October 22. Elvis (a.k.a. Will E-Vee) 
entertained the group with his smash hits. 
Fifteen RSVP volunteers were honored 
for their service: Bill Arthur, Ruth Con-
rad, Shirley Culp, Jean Knickmeyer, and 
Henrietta Statz received Length of Service 
Awards for their 20 years of volunteering 
with RSVP. Additionally, Katharine Her-
rin, Joan Paar, Marilyn Quamme, Karen 
Laszewski, Larry Schaefer, Doris Schro-
eder, Marsha Schaeffer, Gladys Theis, 
Lavon Edge, and Richard Hoffman each 
received the President's Lifetime Achieve-
ment Award for volunteering 4,000 hours!

This event would not have been pos-
sible without the continuing support of 
all our sponsors including MG&E, Custer 
Financial Services, U.W. Health & Unity 
Health Insurance, AAA Wisconsin, Ansay 
& Associates, Dean & St. Mary’s, Endres 
Foundation, The Evjue Foundation, Mike 
and Barbara Foley, Herb Kohl Charities, 
Meriter Hospital, Oak Park Place, South 
Madison Rotary Foundation, Sub-Zero 
Foundation, Inc., Summit Credit Union, 
U.S. Bank, Wahlin Foundation, and  
Wegner CPAs.

We are extremely grateful to Walgreens 
who, again this year, provided Walgreens 
staff to volunteer their time to assist with 
parking flow, as well as greeting and seating 
people. Once again, Mike Plautz secured 
wonderful raffle prizes and table gifts from 
local businesses and organizations. Many 
thanks to everyone who helped make the 
event a success – and be ready to celebrate 
the 1960s next year!
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The second annual Wayne D. Horner Memorial Stand Down 
was held on October 24th, 2015, at the Wright Street Armory 

from 8:00 a.m. to 3:00 p.m. We were able to help 108 veterans 
and their family members with a variety of services. There were VA 
representatives there to provide housing, medical care, eligibility 
determination, and benefit analysis. Judge Flanagan, a Vietnam 
Veteran, was there to assist with legal matters. SSDI (Social Security 
Disability Insurance) was there to help veterans determine benefits. 
There were employment agencies and other service agencies to help 
the veterans with a variety of services and assistance. The veterans 
had access to showers, food, barbers, and clothing. Transportation 
was available to and from the event, although many of the veterans 
came on their own via bus, bike, or car.

We had approximately 180 volunteers helping out and about 
50-60 vendors. One of the unique volunteer opportunities that we 
have with the Stand Down is to partner as a buddy with a veteran. 
Some of the buddies were veterans but many were community 
members who wanted to help out. The buddies helped the veterans 
navigate the services that were available to them; in turn, the buddies 
also received help from the veteran as they became able to better 
understand some of the issues that the homeless veterans experience. 
This buddy relationship makes the event more of a family affair.

Our thanks to everyone who helped make this year’s event a 
success. Without your assistance this worthwhile event would not 
happen. And a special thanks to Tom Poppe for all his work during 
the year to organize Stand Down 2015, and to Alison Koelsch, Bob 
Herbst, and Andrea Beaster for volunteering at the event.

Veterans Day Luncheon

RSVP’s Vets Helping Vets Program was selected by Whole 
Foods as the recipient non-profit to receive 5% of their 

sales for October 20th. As you can see in the picture, the VHV 
program was awarded $3,629 by Whole Foods. We deeply ap-
preciate their help in providing funds to our program.

Whole Foods 5% Day
 for RSVP’s 

Vets Helping Vets Program

RSVP had a luncheon on Tuesday, November 10th, to honor 
our Veteran Volunteers. There were about 30-40 people in 

attendance. The Cor-
poration for National 
and Community Ser-
vice provided pins to 
give to the veterans, 
pins with the words 
Senior Corp Veteran 
written on them.

We also had a 
magician to provide 
entertainment. Jim 
Sandstrom, a veteran 
himself, was the magi-
cian, and his show was 
very well received. He 

combined humor with magic to thoroughly entertain those in 
attendance. If you are interested in seeing Jim, he does a magic 

show at the West Hy Vee 
on Sunday evenings. By 
the way, one of our driv-
ers, Dick Ihlenfeld, had 
a close encounter with a 
saw, as pictured.

There are never 
enough words to express 
how much volunteers 
help RSVP accomplish 
our mission. We truly 
appreciate all that you 
do in helping out in the 
community.

Tom Poppe at Whole Foods.

Wayne D. Horner Memorial 
Stand Down 2015
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Volunteers In The News
Lavon Edge – Post Messenger Recorder

Grant Gelhar – Wisconsin State Journal
Richard Hoffman – Stoughton Courier Hub

Jean Knickmeyer – Sauk Prairie Eagle
Karen Laszewski, Joan Paar, Marsha Schaeffer, 

Gladys Theis – News-Sickle-Arrow
Sonia Ramirez – La Cumunidad News

Doris Schroeder – Middleton Times Tribune
Henrietta Statz – Waunakee Tribune

2015 President's Lifetime  
Achievement Awards

Lavon Edge, Katharine Herrin, Richard Hoffman,  
Karen Laszewski, Joan Paar, Marilyn (Lynn) Quamme,  
Larry Schaefer, Marsha Schaeffer, Doris M. Schroeder, 

Gladys Theis

RSVP Length of Service Awards
Bill Arthur, Ruth Conrad, Shirley Culp, Jean 

Knickmeyer, Henrietta Statz
Scrapbook Column – Wisconsin  State  Journal

Cut-Off for Driver and 
Coordinator Reports

Since the end of 2015 is rapidly approaching, we want 
to remind every one of you to please turn in your driver 

reports – including Meal Site reports, Driver Escort and Vets 
Helping Vets driver reports, and Driver Escort Coordina-
tor reports to RSVP no later than Friday, January 8, 2016. 

This means we need them in our office by January 8, so 
please send your reports by January 6 in order to reach the 
RSVP Office on time! We can't mix funds from one year 
to the next! Last year, a number of you sent your reports in 
later, so we had to use general funds to pay those drivers. 
(Given our tight RSVP budget, it is very difficult to use 
funds from this source.) The best policy is to send your 
reports as soon as your driving for 2015 is done. Remem-
ber this date: Friday January 8, 2016 for us to RECEIVE 
your reports.

Thank you for your cooperation and for all you do and 
have a great Holiday Season!

Lavon Edge – Award Winner
by Richard Hoffman

Lavon Edge

L avon Edge, a Belleville 
resident since 1972, re-

ceived the 2015 President's 
Lifetime Achievement Award 
at the RSVP of Dane County 
Volunteer Recognition event 
held in October. Lavon was 
introduced to the RSVP Ex-
ecutive Director at a chance 
meeting and was motivated 
to become a volunteer. As she 
puts it, she had "time on her 
hands," it gave her a "mental 
boost," and it provided "per-
sonal satisfaction." Since then, 
she has contributed over 4,000 volunteer hours 
in service to the community.

Lavon began as a paid Outreach Worker at 

RSVP in March 1981 when the 
Outreach Program was started. 
As that program evolved, she 
has served as a volunteer Escort 
Driver, and a driver for Home 
Delivered Meals, as well as being 
a Senior Center Volunteer during 
all those years.

When she is asked why she 
volunteers, she answers, "Helping 
others has always been a part of 
my life. Belleville lacked sufficient 
volunteers and I felt called."

She is still active – every day – 
at the Belleville Senior Center and "enjoys every 
minute." She still drives, though only within 
the community. We are so grateful for her 32 
years of service. 
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Jean Knickmeyer – Award Winner
by Jim Jenkins

It takes a special person to volunteer at a 
hospital, but according to twenty-year 
volunteer Jean Knickmeyer, there are 

lots of bright moments. One of her favorites 
was when she was working at the St. Mary's 
Hospital gift shop, in Madison. A young 
man came in and asked how much a dozen 
roses cost. His wife just had a baby and he 
wanted a bouquet.

When Jean told him the price, he 
paused. Jean was worried, because roses are 
expensive, and she feared the cost was too 
steep for the young fellow. After a minute, 
he smiled and exclaimed "Make it two 
dozen. She's been pushing for two hours 
and she deserves it !"

Jean lives at The Pines Assisted living in 
Prairie du Sac, but most of her volunteer-
ing was done in her native Madison and 
Oregon, WI. In Madison, she worked at St. Mary's Hospital, 
in a variety of roles, but mostly the gift shop. In Oregon she 
delivered meals out of the Oregon Senior Center.

Jean's career involved helping people, too, so volunteering 
was a natural. She was a dental hygienist for several Madison 
and Oregon area dentists. She's a graduate of the Marquette 
University Dental Hygiene School.

One of the reasons for Jean's volunteering 
at St. Mary's was to give back to the hospital 
that had been so good to her husband during 
an illness. She felt good about giving back to 
the hospital and the community.

Jean grew up on Madison's East Side. In 
elementary school her mother enrolled her at 
St. Patrick's Elementary, on East Washington 
Avenue. Every day she walked back home past 
Breese Stevens field, where the Madison East 
football team played. There were big light 
poles that she was able to climb to get on the 
walls surrounding the field, where she and her 
friends would play – until her mother found 
out, that is. Her mom pulled her out of St. 
Patrick's and enrolled her in Emerson School, 
so she wouldn't be walking by the stadium. 
"The nuns were glad to see me go!" Jean recalls.

She says that she feels good about volun-
teering, a fact that she's used to recruit other volunteers, who 
have thanked her for her encouragement. Jean enjoys the good 
feelings she gets from helping others. She has found people to 
be very appreciative, but she says that she's gotten much more 
out of volunteering than what she's given people.

Jean received the RSVP Length of Service Award at the 2015 
RSVP of Dane County Volunteer Recognition event held in 
October.

Henrietta Statz – Award Winner
by Jack Anderson 

Henrietta Statz

Jean Knickmeyer

Henrietta Statz, a lifetime resident of 
Waunakee, received the RSVP Length 

of Service Award in October, in recognition of 
more than 20 years of volunteer service to the 
Dane County community. She is one of the 
almost 2,000 senior volunteers working with 
RSVP (including 190 in Waunakee) who assist 
service organizations and individuals in need 
throughout Dane County.

Henrietta lived on a farm near Waunakee 
with her husband Bob Statz for most of her 
life, moving into Waunakee when they retired. 
The couple have been married for 58 years, 
raised three children, and are enjoying their 
six grandchildren.

She has served as a volunteer receptionist at the 
Waunakee Senior Center for more than 20 years. 
In addition to assisting visitors and answering 
calls, Henrietta prepares and sends out birthday 
postcards each month to as many as 25 senior 
residents, as part of the center's outreach program. 
She also volunteers at st. John the Baptist Catholic 
Church and the Homestead Living assisted living 
community.

She gets a great deal of personal satisfaction 
from her volunteer efforts and greatly enjoys 
helping people who visit the center and working 
with the excellent staff there. Henrietta feels that 
her volunteering efforts allow her to help others 
in her community while enriching her own life.
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                                                                               VOLUNTEER OPPORTUNITIES

RSVP VOLUNTEER OPPORTUNITIES
... where volunteers make a difference

If you are interested in any of the volunteer opportunities above, please contact Jan Karst 
at 608.441.7891 or through e-mail at jkarst@rsvpdane.org . 

VOLUNTEER OMBUDSMAN NEEDED:  The Wiscon-
sin Board on Aging and Long Term Care is in need of 
volunteers to visit nursing homes two to three hours a 
week advocating for residents, making sure their rights 
are being met while living in a nursing home.  Training 
provided.  No special background needed.

FRIENDS OF MADISON PUBLIC LIBRARY has a used 
bookstore in the Central Library on Mifflin Street. Vol-
unteers are needed to work in the bookstore helping 
customers, shelving books, and helping with book 
sales.

MADISON POLICE DEPARTMENT CENTERAL DIS-
TRICT  would like volunteers for their Information Desk 
to serve as greeters and provide information for visi-
tors to the Police Department. They are located in the 
rear of the City-County Building at 211 S. Carroll St. 
Shifts are Monday – Friday from 9 a.m. - 12 p.m. and 
12 p.m. - 3 p.m. If you need more flexibility, any time 
between 8 a.m. and 4:30 p.m. during the week works 
perfectly! Training provided.

RSVP needs BUS BUDDY COORDINATORS! Many 
seniors do not use the Madison Metro busses because 
they haven't had the opportunity to learn the bus sys-
tem. If you are a seasoned bus rider, volunteer to teach 
someone else how to achieve more independence and 

“It is the greatest of all mistakes to do nothing because you  
can only do a little – do what you can!”

Author:  Sidney Smith

mobility by using the bus system to get to senior and 
community centers, shopping, and entertainment!

WISCONSIN HISTORICAL MUSEUM is looking for 
a volunteer to greet visitors at the information desk a 
couple of hours a week.

SENIOR COALITIONS on all sides of Madison need 
Home Chore Volunteers to visit elderly folks and help 
with light chores such as taking out the garbage, wash-
ing a few dishes, etc.  Many older adults can live inde-
pendently in their own homes longer with just a little 
help from a friend!

Older adults in the SOUTH MADISON community 
sometimes are no longer able to manage paying their 
bills such as rent, heat/electric, and phone.  You can 
help by volunteering to be a Representative Payee and 
ensure their monthly bills get paid.  No money and no 
experience necessary, just compassion, understand-
ing, and a desire to help. Training and support provided 
and only two to four hours a month as your schedule 
permits.

CITIZENSHIP TUTORS are needed at LITERACY NET-
WORK to help prepare immigrants to take the U.S. Citi-
zenship exam. Volunteers must be fluent in English and 
knowledgeable in U.S. History. Training is provided. 
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RSVP Donor Honor Roll
We gratefully acknowledge donations received August 12 through November 13, 2015, from the following 

individuals and organizations since our last newsletter, and extend our thanks to each for their generous support.

Leadership Circle 
($1,000+)

Kevin Gould and Nancy Baillies

Patron ($500-999)

Richard and Marcia Taughter

Sponsor ($250-499)

Bernadine Jess

Advocate ($100-249)

Thomas and Ann Duter 
Pam Gallagher
James Johnson
Charlotte Klassy

Partner ($50-99)

Barbara Geocaris

Donor ($1-49)
Judy Prichard
Lucille Ramsey
Delmar Tesch
Joanna Thompson

We have received in-kind support from the following since our last newsletter...

Peggy Ahlgren
Mary Beihoff
Lori Bocher

Gretchen Caballero
Jean Jacobs
Barb Janoski
Lori and Dick Kalnicky

Karen Kautzky
Lands' End, Inc.
Michele Miller Ardyth's Sew-N-Vac Shoppe
Dianne O'Connor

Mary Odell
Mary Swanson
Lorene Webber

Bus Buddy Programs Kick off 3rd Season!

The RSVP Bus Buddy Program, with funding 
from Dane County Human Services and AAA, 
offers Dane County seniors help and companion-

ship from experienced volunteers in order to use the bus 
system. The program opens the opportunity to seniors to 
take the Madison Metro wherever they like, seven days a 
week. Each senior will be matched with an experienced 
Bus Buddy Coordinator who will accompany that person, 
teaching and explaining the ins and outs of the Madison 
Metro Bus System. If you would like this individualized 
training to learn to ride the bus, or are interested in becom-
ing a Bus Buddy Coordinator, please contact Jan Karst at 
608.441.7891 or Jkarst@rsvpdane.org .

The RSVP Bus Buddy Tours Program offers seniors the 
opportunity to ride with other participants on the Madison 
Metro Bus System to designated locations. The program is 
designed to ease the way for seniors age 60 and over, who 

are not accustomed to riding the bus, to experience a fun 
social-group outing. This past year’s four trips – to the 
Chazen Art Museum, the State Capitol, Olbrich Gardens, 
and Market Square Theater – were a huge success. 

Next April, Bus Buddy Tours will kick off its 3rd year! 
Six fun-filled trips to local points of interest are planned, 
with the goal of expanding participation from all areas of 
Madison. Each participant will receive a goodie bag includ-
ing a 10-ride bus pass, a Madison Metro Bus Ride Guide, 
and a Bus Buddy T-shirt. Check the RSVP Website in 
February for dates and list of locations of next year’s trips. 
http://www.rsvpdane.org/news/events .

If you are interested in participating in any of the 2016 
Bus Buddy trips, or would like more information, please 
contact Diana Jost by email: djost@rsvpdane.org or phone 
608.441.1393 .
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MEMORIALS AND TRIBUTES
Memorial and tribute gifts to RSVP are a meaningful way to honor someone special and to extend the services provided 
by volunteers. Every dollar contributed allows us to enrich the lives of many children, families, and older persons.

CONTRIBUTIONS WERE MADE TO RSVP IN MEMORY OF

CONTRIBUTIONS WERE MADE TO RSVP IN HONOR OF

 John and Ann Gallagher by Pam Gallagher
 Bill Jess by Bernadine Jess

 Christine Pritchard by Judy Pritchard

 Driver Services Program by Mary Schroeder
 Ken Dickson by Johnson Bank

 Margaret Jensen by Richard and Marcia Taugher
 Pat Osborn by Alliant Energy Foundation
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Karen Laszewski – President's 2015 Lifetime Achievement Award
by Mary Schmelzer

K aren Laszewski taught herself 
to knit when she was 20 years 

old and has been at it ever since! As a 
mother of four children and Nana to 
four grand kids, she's made her fair 
share of mittens, hats, sweaters, and 
throws ! But her passion for knitting 
extends far beyond her family. "When 
I crochet a blanket, I think, 'Whoever 
gets this blanket, know that I care 
about you and want you to be wrapped 
and cozy when you are cold. I may 
not know you, but I care about you.' 
I think giving warmth is another way 
to show love to someone."

Karen's kids refer to her as a "hard 
core knitter" as she can be seen with a crochet hook or 
knitting needles in her hands at all hours of the day. This 
is clearly evidenced in the more than 4,000 hours she's 

logged in the five years she's been knit-
ting with RSV. That translates into 800 
hours each year or more than two hours 
each day! In addition, Karen has shared 
her talent with friends, neighbors, 
Project Linus, the National WWII 
Museum in New Orleans, and her 
daughter's patients at Rush Hospital, 
to name a few.

Three years ago, Karen taught her 
seven-year-old granddaughter Lainie 
to crochet, helping her make a Bad-
ger scarf. Now, Lainie's goal is to get 
good enough to help her Nana make 
blankets for RSVP! Having such a 
giving role model for a Nana, you can 

easily imagine Lainie carrying on Karen's legacy of service 
to others. Karen shared this: "if you have an empty place 
inside you, helping others will fill it with brightness. The 
more you give, the more you get back."

Karen Laszewski


