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Hop on the Bus with Us!
Limited transportation options can be a stumbling block to 

accessing many of the great opportunities in our commu-
nity. Our Madison Metro Transit can be intimidating and 

overwhelming for seniors who have not used it recently and won-
der how accessible it is. RSVP Bus Buddy volunteers help inexpe-
rienced bus riders become experienced. This public transportation 
option helps increase independence for seniors, enabling them to 
get to a variety of events and locations, seven days a week!

RSVP has been offering the Bus Buddy Program for about a 
year now. Bus Buddy volunteers help individuals plan trips and 
navigate Madison Metro Transit. With funding from Dane 
County Human Services, the program offers Dane County seniors 
not only the help but also the companionship of Bus Buddy vol-
unteers, matching inexperienced bus riders with their volunteer 
Bus Buddy – experienced bus riders familiar with the Madison 
Metro Transit. These volunteers accompany new passengers on 
their first few bus trips and help teach riders the bus system and 
routes, as well as how to request assistance (large print schedules, 
ramps, seating).

In August, the Bus Buddy Program began to offer a new op-

portunity — Bus Buddy Tours. This program, coordinated by 
RSVP, offers seniors a group trip by city bus to a designated loca-
tion. We have had a lot of interest in the two Bus Buddy Tours this 
year. The first of the two tours was in August. Thirteen seniors and 
two experienced Bus Buddy volunteers gathered at the RSVP office 
to take the Madison Metro bus to the Wisconsin Historical Mu-
seum on the Capitol Square. Everyone enjoyed a personal tour of 
the museum and an opportunity to meet new people. Thank you, 
Angela Haskin and Sue Morrison, our Bus Buddy Tour Guides for 
this first trip. The next Bus Buddy tour will be on Thursday, Sep-
tember 25th, with an outing planned at the new Central Library. 
We are looking forward to exciting new Bus Buddy Tours for the 
upcoming year.

Clearly, the Bus Buddy Program can help open the door to new 
mobility and independence! If you or someone you know can 
benefit from having a companion to assist with navigating Madi-
son Metro Transit, or if you would like to be a Bus Buddy volun-
teer, contact Jan Karst: jkarst@rsvpdane.org . If you are interested 
in participating or helping with future Bus Buddy Tours, please 
contact Diana Jost: djost@rsvpdane.org or 608.441.1393 .

 “I learned how to use the schedules for the bus and also learned about the accessibility like the ramps on the buses.”
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RSVP Calendar

Board Notes...

Alison Koelsch 
President, RSVP Board

Dear RSVP Members and Friends,
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This is my first column as the new President of the RSVP Board 
of Directors. It’s not the first time I’ve been president, but I believe it’s 
the first time I’m writing a column in this position. Executive Director 
Margie Zutter told me that I didn’t have to write a column if I were too 
busy… but how could I refuse? After all, many presidents before me have 
dutifully written their columns, and the majority of them were probably 
much busier than I am!

My time with RSVP goes back to 1984 when I was hired to work 
as an Intergenerational staff person with a sprinkling of Group Projects 
(throughout Dane County) thrown in. I would place seniors in the class-
room for short-term volunteer requests such as oral history or storytelling. 
I later moved on to Folk Art Fairs which were very popular then. Schools 
would sometimes be on a waiting list for several years before they were 
lucky enough to host this wonderful all-day event.

 I have to say that I have a lot of memories of the ten years that I 
was employed with RSVP. I have great memories of the staff who would 
come and go over the course of the decade in addition to those that 
stayed — including Margie, Mary, Gene, and Jack. During that time I 
also got married and gave birth to both of my children. In 1994, I took 
the position of Senior Services Director at McFarland and, in 1997, made 
my move to the position of Director of the Oregon Area Senior Center. 
During this time I always kept my connection with RSVP, having been 
a volunteer, a member of the board, as well as president and secretary — 
and most of all as a friend!

It’s good to be “back home” among familiar faces, both staff and board 
members as well as volunteers, some of which I’ve known for 30 years. 
(I won’t mention who they are !)
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Margie Zutter 
Executive DirectorFrom the Desk of...
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Dane County since 1976 and has been its 
executive director since 2012. RSVP has nearly 
1,800 volunteers that serve in a number of 
programs throughout Dane County.

Margie Zutter knew when she graduated 
from UW-Madison that she wanted to work 
with older adults.

Her inclinations were right on target.

Since 1976, the Madison native and West 
High School graduate, who lives in the West 
Side house in which she grew up, has worked 
for RSVP of Dane County. The nonprofit or-
ganization in 2013 coordinated nearly 1,800 
volunteers (most of them at least 55 years old) 
who put in 189,179 hours of work throughout 
the county in a number of programs.

Last year, for instance, the driver escort 
program delivered 75,667 meals to 808 homes 
and provided 8,034 rides for 1,074 passengers. 
Other opportunities include sewing, knitting 
and crocheting and working with children in 
schools. A foster grandparent program served 
260 children last year while other programs 
include crime prevention and safety classes 
for seniors and citizen advocacy workshops 
to help older adults better understand the 
workings of local government.

RSVP began in 1972 as Retired and Senior 
Volunteer Program, but volunteers don’t have 
to be retired or a senior to take part. That’s 

why the organization, with a $950,000 annual 
budget, now uses just RSVP.

One of the newer RSVP initiatives, started 
in 2012, is Vets Helping Vets, a program that 
in 2013 provided 3,297 rides to 456 veterans 
to medical appointments and other important 
meetings. The key to the program is that the 
drivers are also veterans.

“It’s a nice match because they understand 
some of the problems that veterans are fac-
ing,” Zutter said. “The program seeks to reach 
out to both younger veterans as well as older 
veterans and their spouses.”

Zutter, 60, a wife and the mother of two 
grown children, has been RSVP’s executive 
director since 2012. RSVP of Dane County 
is one of the largest programs of its kind in 
the country.

Q: Where did your passion come from 
for working with older adults?

A: I had a variety of older people in my 
family that I really enjoyed talking to. Some 
people are more drawn to working with young 
people and some people are drawn to working 
with older adults. Their stories are so fascinat-
ing. Everybody has a story to tell and they’ve 
lived through so much. And that’s why its 
important for them to be seen as a resource 
in this community.

Q: What drew you to RSVP?

A: These folks don’t have to volunteer. 
We’re not paying them. And you find out 
there’s a real joy when you talk to our volun-
teers and what they’re doing and how they feel 
about themselves and the people they serve. 
They’ve enriched my life and I am glad to 
have known them.

Q: The growing senior population presents 
challenges for an organization like RSVP and 
others that serve seniors, but doesn’t it also 
provide a larger base from which to draw 
volunteers?

A: The possibilities are endless but the 
funding is limited and that’s not much dif-
ferent from other nonprofit organizations.

Q: What do you learn from volunteers 
who have put in more than 20 years and may 
be in their 80s or 90s?

A: That despite health challenges and 
difficulties they’re having with aging or their 
finances, that they feel good about what 
they’ve been doing and continue to do it for 
that reason. We have one volunteer who is over 
100 and is still knitting for RSVP*.

*RSVP’s 100+ year-old “knitter” is 
Bernadette Zimmer.  I stopped by to visit 
Bernadette in early September and guess 
what she was doing…crocheting another 
baby sweater for RSVP, despite having 
fallen and broken her hip this summer ! 
Bernadette enrolled with RSVP at age 76 
and through the years has contributed 
over 17,000 hours, serving in two former 
RSVP group projects (Luther Memorial 
and Atwood) and still volunteering as a 

homeworker.  She crochets every day — 
“it passes the time” — and estimates that 
she has made at least 2,000 baby sweaters, 
hats, mittens, and scarves.  Bernadette 
has received the President’s  Lifetime 
Achievement Award as well as RSVP’s 
Length of Service Award.  Thank you, 
Bernadette for all your dedicated service 
and showing us that you are never too old 
to volunteer for RSVP! 
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I was honored to be selected for the Wisconsin State Journal “Know Your Madisonian” 
column in August. It was wonderful to get the publicity for RSVP ! Thank you, Barry 
Adams, for writing such a nice article. It has been fun to hear from volunteers who saw it. 
In case you missed it, we are reprinting it below. (Interview by Barry Adams, August 14, 
2014, Wisconsin State Journal)
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Barbara Abbott
Peggy Ahlgren
David Batker
Nancy Bunbury
Shirley Coulter
Nancy Currell
Larry Dickerson
Peter Eaton
Pam Gallgher
Lila Gullixson
Isabel Hubbard

Terry Jackson
Jan Karst
Helen Klebesadel
Carolyn Knorr
Tom Krauskopf
Marcy Lange
Charlotte Marshall
Ruth Meyers
Mary Odell
Mary Payton
Dan Proud

Bill Reay
Joan Schneeberger
Bonnie Selje
Diane Smith
Ralph Stromquist
Marge Stuht
Duane Van Haren
Bill Wiedenbeck
Gregg Williard
Sandi Wysock

Sweepstakes 2014: “The Artist in You”

Trying something new is fraught with unknowns, but 
sometimes you have to take a chance and step out into 
new territory. That is exactly what the Development 

Committee chose to do with the RSVP Sweepstakes in 2014. The 
Sweepstakes is an annual fundraiser for RSVP, and the proceeds 
go to support program staff and volunteers serving throughout 
Dane County. In previous years, donations of gift cards and 
products were solicited from local businesses throughout Dane 
County. This year, RSVP chose to highlight the artistic talents 
of our volunteers by soliciting donations of art and craft work 

from volunteers to be awarded as prizes for the sweepstakes. 
The artwork of 33 artists, representing 13 Dane County com-
munities, was on display at the Firefly Coffeehouse in Oregon 
throughout the month of May.

In conjunction with Senior Corps week, a Gallery Reception 
was held May 22, 2014 from 4:00 p.m. To 6:00 p.m. at the 
Firefly in celebration of RSVP volunteers.  Those in attendance 
enjoyed refreshments, mingling with others – and, of course, 
the artwork! Thank you to all of the artists who donated items 
for sweepstakes prizes !!
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Welcome New Volunteers

We enrolled 71 new volunteers from April 1 through July 31, 2014 serving in a wide variety of assignments throughout Dane 
County. Do you know someone who might like to volunteer? RSVP volunteers are our best recruiters as they spread the 

word about why they like volunteering and the need for more volunteers. For a sampling of current requests, see our Volunteer 
Opportunities sections. Please pass this newsletter on to a friend or neighbor and tell them what RSVP means to you!

Beatrice Allen
Marissa J. Atkins
Leonard J. Ayres
Lyle C. Baez
Tom D. Beattie
Catherine Ann Bellin
Maurice Better
Nancy Blum
Karen Borley
Cynthia Braun
Kathy Brown
Laura Brown
Heidi J. Clark
Lynn "Ruben" Daniel
Brenda Edwards
Tom Ellis
Gretchen L. Emmerich
Michael T. Engelhard

Dennis E. Erstad
Betty Federer
Lyn Feldman
Charles J. Fredericks
Marilee Gardner
Meredith Green
Paul W. Halverson
Mina Hill
Raymond Hill
Evelyn L. Hitzemann
Rockney J. Howard
Minnie Jones
Janice Kaminski
David Kies
Georgia K. Kinder
Mary Jo Koenig
Marian E. Kontek
Beth A. Lovern

Mary Malischke
Lorraine McFadden
Lyle W. McFarland
Patricia A. Meeker
Cindy Mehl
Lottie Mellenberger
Carrie Meyer
Judy L. Millard
Jeffrey C. Nelson
Janese R. Peleck
Steven Powell
Eric Rasmussen
Sue Robbins
Rose Rupert
Evelyn Russell
Donna L. Sanford
Nancy M. Schlunz
Randy Schmirler

Charlotte Schneider
Franklin W. Schwenn
Elaine Schwoerer
Jeff N. Seltz
Karen Seno
Monica Sitter
Kate Skinner
Tim F. Tiffany
Trista L. Tornio
Melissa M. Torres
Cheri L. Tremblay
Heidi Waddell
Larry L. Walls
Karen Ann West
Kathleen Whitt
Joan Woodward
Pat A. Zapp
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                                                                               VOLUNTEER OPPORTUNITIES

RSVP VOLUNTEER OPPORTUNITIES
... where volunteers make a difference

If you are interested in any of these volunteer opportunities, please contact Jan Karst at 
608.441.7891 or through e-mail at jkarst@rsvpdane.org . 

CALL FOR ACTION, a nationwide, nonprofit 
volunteer organization is looking for volunteers with 
good communication skills, a desire to help people in 
our community and a willingness to commit to four 
hours once a week. Volunteers mediate and find 
solutions to a variety of problems between parties 
calling in by phone. Work is in the Channel 3 newsroom.

PORCHLIGHT, the largest provider of affordable 
housing and emergency shelter in Dane County, is 
looking for front-office volunteers to assist with general 
clerical responsibilities and direct service to homeless 
and formerly homeless families and individuals. Can 
you commit to two two-hour shifts a week with a one-
year commitment?

You can make a difference in someone’s life as 
a PEER SUPPORT companion volunteer in your 
community! Become a friend to an older adult! 
Volunteers are matched with someone in their 
community who might be isolated and alone and who 
could live independently longer with just a little help 
from a friend.

Help an adult learn to read, write, or speak English! 

If you think you are too small to be effective, you have never been in bed with a mosquito!
       Author: Betty Reese

Tutors are needed now more than ever for LITERACY 
NETWORK. You do not need any experience or foreign 
language skills – just patience, kindness, reliability and 
two-to-three hours a week.

RSVP needs BUS BUDDY COORDINATORS! Many 
seniors do not use the Madison Metro buses because 
they haven’t had the opportunity to learn the bus 
system. If you are a seasoned bus rider, volunteer 
to teach someone else how to achieve more 
independence and mobility by using the bus system to 
get to senior and community centers, shopping, and 
entertainment!

MADISON SENIOR CENTER has First Floor 
Receptionist shifts available. Greet the public, answer 
phones, register folks for classes, use your excellent 
communication skills!

Like books? The MADISON PUBLIC LIBRARY on 
Mifflin Street is looking for volunteers to staff the newly 
re-opened used bookstore on the main floor. Duties 
include opening the store, operating the cash register, 
assisting customers, and maintaining bookshelves in 
good order.

New Grants and Additional Funding

R SVP was recently awarded $2,000 from the Alliant Energy 
Foundation for our Foster Grandparent Program.  We are 

very grateful for this additional support which helps our Foster 
Grandparents serve children in schools and Head Start sites.  
RSVP also received $1,000 from the Middleton William “Sonny” 
Simon VFW Post 8216.  This funding is used to help RSVP’s 
Vets Helping Vets program with transportation for younger 

veterans.  In addition, we received a $785.00 contribution from 
Nelson Global Products, proceeds from a summer golf event.

RSVP thanks Alliant Energy Foundation and the Middleton 
William “Sonny” Simon VFW Post 8216 for their continued 
funding and Nelson Global Products for including us in the 
agencies they support.
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Cottage  Grove Triad
Car Winterization – October 18th, 8 a.m. - 12:00 noon – Meineke Car Care Center

Senior Bullying – October 28, 10 a.m. – Taylor Ridge, Angela Velasquez, Area Agency on Aging of Dane County
Elder Victim Support – November 18th, 10:00 a.m. – Glenwood Senior Living, 

Melissa Garecht, Victim of Crime Advocate, Dane County ADRC
For more information contact Diane Wiedenbeck, Chair, Cottage Grove Triad – 608.839.8588  cgtriadinfo@netzero.com

Southwest Madison Triad
Free Winterization Car-Check – October 2nd, 8:00 a.m. - 12:00 noon – Firestone at West Town Mall, 

reservations necessary – 608.441.7897

Crime Stoppers – November 12th, 10:30 a.m. – Prairie Park Senior Apartments, Rodney Wilson, Madison Police Department

Verona Triad
Free Car Winterization – October 10th, 8 a.m. - 12:00 noon, Avenue Auto Clinic

Estate/Legacy Planning – November – Park Bank, Ryan Smith 
For more information contact Becky Losby, Verona Senior Center – 608.848.0432  becky.losby@ci.verona.wi.us

For more information contact Mary Stamstad, RSVP, 608.441.7897  mstamstad@rsvpdane.org

TRIAD

Cottage Grove Triad’s 10th Anniversary

Diane Wiedenbeck, founder and chair of the Cottage 
Grove Triad, has been a driving force to see that the senior 
community is kept safe from 

scammers and those who target seniors 
in telemarketing and other frauds.

Their programs involve speakers on 
a variety of topics including educating 
seniors on how not to become victims.  
They present at the local senior housing 
facilities monthly.

The Cottage Grove Triad Committee 
consists of: Cottage Grove Police De-
partment representatives; Dane County 
Sheriff Deputy Mike Butler; RSVP 
volunteers Carol Kelley, Jean Hanson, 
and Linda Fonger;  Norb Rebholz, Oak 
Park Place; Cheri Krisher, Bank of Sun Prairie; Devon Anders, Deer 
Grove EMS; and Deb Coulthard and Raquel Schaaf, Wisconsin 

Bank & Trust. 

Diane is an RSVP Volunteer and the Vice President of the 
RSVP Board.  Cottage Grove Triad was 
honored with the award in the “Newly 
Formed Triad” category by the Wiscon-
sin State Triad Board at their biennial 
conference in 2006.  Currently, she is a 
member of the Dane County Caregiver 
Alliance and is a co-leader for “Powerful 
Tools for Caregivers.”   She is a trained 
volunteer with the SMP program, Coali-
tion of Wisconsin Aging Groups.  Diane 
is currently also the Village President of 
Cottage Grove, having been first elected 
to office as a Trustee in 2004.

Diane recently said "I'm working 
with a great bunch of people and have made many friends in the 
senior community here because of Triad."

Schools Have Started!  Help Wanted!
Contact Diana Jost 608.441.1393 or djost@rsvpdane.org

Calling all Tutors: Dane County schools need tutors and class-
room helpers for students entering all grades, K-12, during 
the 2014-2015 school year. Volunteer tutors are needed to 

help students learn and improve their academic skills. Working under 
the direction of the school staff, they will assist students one-on-one 

or in small groups to improve their skills. By building those skills, 
volunteers lay the foundation for future success for each student.

Senior Tax Exchange Program: The Madison Metropolitan 
School District is starting a property tax rebate program for eligible 

continued on page 10
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RSVP Donor Honor Roll
We gratefully acknowledge donations received May 28 through August 26, 2014 from the following 

individuals and organizations since our last newsletter, and extend our thanks to each for their generous support.

Leadership Circle ($1,000+)

Carroll Heideman
UW Health and Unity Health Insurance

Patron ($500-999)

Michael J. and Barbara Foley
Meriter Hospital
Nelson Global Products, Inc.

Sponsor ($250-499)

LouCeil Dahlen

Advocate ($100-249)

Laura Byar
Thomas Duter
Pam Gallagher
McFarland Lioness Club
Mary Odell
Myra Reilly

Partner ($50-99)

Marlys and Vern Awes
Marge Harney
Rose and Jim Sime

Donor ($1-49)

Anonymous
Ryan Atkins
Edna M. Cloutier
Melissa L. Davis
Thomas and Shirley Eckstein
Thomas Gall
Dolores Kahl
Vivian Ree

We have received in‑kind support from the following since our last newsletter...

Kathryn Arndt
Lois Baethemer
Hal and Sue Blotner

Gretchen Caballero
Jack and Jan Christian
Dale Heights Presbyterian Church

Lois Kallunki
Lori Wargowski
Jeanette Yanna

RSVP Driver Usage and Return of 
Disabled Parking Permit Cards

R SVP has been having a lot of difficulty getting disabled parking permit cards that have been issued 
to drivers returned to us when RSVP Driver Escorts and Vets Helping Vets Drivers are no longer 
driving for RSVP or have been inactive for a long period of time. RSVP staff has been hearing 

from many drivers recently that they prefer to drop off their passenger at the front door of a facility and 
then park their vehicle in a regular parking stall. It’s important to mention if you do drop a passenger off 
at the front door of a facility and park your vehicle, by law you cannot use a disabled parking permit from 
RSVP to park in a stall for the disabled. The passenger needs to be in your vehicle or you could be subject 
to a $300.00 to $500.00 fine.

Please evaluate your situation to see if the disabled card is useful to you. If it’s not needed, please contact 
Gene Kundert at 608.441.7896 or e-mail him at gkundert@rsvpdane.org so he can make arrangements to 
get the disabled parking permit card returned to RSVP in order to re-issue the card to an active driver who 
truly does need it. Help us comply with the above requirements so RSVP can continue to receive disabled 
parking permit cards to help those volunteer drivers who do use them.

Thank you for your cooperation !
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Can you spare a few hours to drive a fellow veteran to a 
medical appointment? Some veterans don't have access 
to transportation, and the need is growing as more young 
veterans return home.  RSVP now has a program to recruit 
volunteers to drive veterans to medical appointments, and 
you can help!

For more information, call Tom Poppe at RSVP 608.238.7901 or email tpoppe@rsvpdane.org

   Extra insurance coverage

   Flexible commitment—you tell us when you're available to drive—once a week, once a month, etc.

   The satisfaction of knowing that you are making a difference

Vet helper Jeff assists veteran Jim Jaqua.

Driver Escorts Needed
Volunteer Driver Escorts are needed to provide 
senior transportation throughout Dane County, 
including the Madison area. Reimbursement 
of 51 cents per mile and excess insurance 
coverage are available. Drivers are asked to 
make an average commitment of one ride per 
week.

Meal Drivers Needed    
RSVP’s Driver Services Program also has a need for Home Delivered Meal Drivers in the 
following communities: Belleville, DeForest, Fitchburg, McFarland, Middleton, Mt Horeb, 
NW Dane County, Oregon, Stoughton, Sun Prairie, Verona, and Waunakee. Volunteers 
pick up and deliver meals to designated recipients. Reimbursement of 51 cents per mile 
and excess insurance coverage are available. For more information on both of these 
assignments, call Gene at 608.441.7896 or e-mail him at gkundert@rsvpdane.org .

Vets Helping Vets Update
by Tom Poppe, Vets Helping Vets Coordinator

Hello, all ! Hard to believe that summer is over. What a 
beautiful summer we have experienced. Guess we were 

due after the harsh winter. I want to update you on a couple of 
events that we are planning for the near future.

The first event is a Stand Down for homeless veterans. This will be 
held on November 1st at the Wright Street Armory in Madison from 
8:00 a.m. to 3:00 p.m. Stand Down is a term used by the military for 
soldiers removed from the battlefield for rest and relaxation. Homeless 
and at-risk veterans fight their own wars — lack of housing, unemploy-
ment, physical and emotional hardships, hopelessness.

Madison Area Stand Down is a day of rest from their daily struggle. 
The website for the event is standdownmadison.com. We will be pro-
viding many services for homeless veterans and their families. Some 

of these include benefits analysis by VA staff, haircuts, dental and 
medical reviews, showers, clothing, job-related information, breakfast 
and supper meals. In the future the website will be updated to include 
information on signing up to volunteer. If you have questions or wish 
to volunteer please give me, Tom Poppe, a call at 608.238.7901. Also, 
pray for good weather as November 1st can be a rather cold day in 
Wisconsin.

The second event is an Ice Cream Social at the VA hospital. We are 
scheduled for December 7th. We will have assistance from VA staff and 
provide ice cream to veterans in the hospital. It should be a lot of fun 
and will allow us to let more people know about our Vets Helping Vets 
program. We need to provide 12 volunteers to help with the delivery 
of the ice cream. This will be our first time doing this event but I hear 
that the veterans in the hospital are very appreciative of the ice cream. 
It will also give you a chance to see the wonderful VA hospital. Please 
let me know if you are interested in helping out with this event.

   Mileage Reimbursement—current rate is 51 cents/mile, effective 10/1/14
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Middleton to be Dane County’s First Dementia Friendly Community

In August, the Alzheimer’s & Dementia Alliance of Wisconsin 
(ADAW), RSVP staff and volunteers came together with 
community members to recognize Middleton’s first dementia-

friendly businesses with a ceremonial ribbon cutting at Walgreens 
on Branch Street (see photo below).

The task force has been meeting, with the help of several RSVP 
volunteers, over the past six months to make Middleton Dane 
County’s first dementia-friendly community (DFC). A DFC is one 
that recognizes the challenges faced by those with dementia and 
one that supports them so that they may remain independent and 
engaged in community life. The task force has brought together 
business owners, managers, city employees, Middleton police, 
the library, and interested citizens from the community. RSVP 
volunteers Judy Acheson, Kathy Brown, Mary Grafton, Lindsay 
Hartjes, Pat Reidy, and Bob and Brenda Rosebrough have been 
active members and supporters.

“I feel so blessed to work with such knowledgeable and car-
ing professionals on this task force,” states Mary Grafton, RSVP 
volunteer. “I have learned so much information! Being involved in 
educating people about dementia and Alzheimer's has helped me 
grow in confidence as I feel so supported in my training. I know I 
am involved in a valuable movement that will impact many lives, 
and that feels great!”

Walgreens, State Bank of Cross Plains, Ace Hardware of 
Middleton Springs, Fitzgerald’s Restaurant, and Willy Street 
Co-op West are the first businesses to receive the designation, 
having met the criteria, with 50% or more of their employees 
completing the dementia-friendly training as well as looking into 

environmental changes that would aid customers with dementia 
or memory challenges.

“I can’t imagine any reason why a business would not want to 
become dementia-friendly. The staff training time was minimal and 
the trainers were very accommodating when it came to working 
around our schedules,” said Jeff Supple, Trust Officer, State Bank 
of Cross Plains. “We received positive feedback from our employees 
not only on how this would help them with their day-to-day work 
responsibilities but also on the benefit of being more informed as it 
pertains to dealing with family members struggling with dementia.”

One in eight people over age 65 have some form of dementia 
and the majority live within the community. By training businesses 
on how to best serve customers with dementia and by raising 
awareness, ADAW and the Middleton community aim to increase 
the independence and quality of life for its residents, keeping the 
person with dementia and their family active and involved.

Middleton resident, Ginny Nelson, whose husband has de-
mentia, is thankful for the effort. “When we are out and he asks 
the same question three times, I love it when the staff understand 
and just answer the question as if it were the first time.”

The time and dedication that the RSVP volunteers and task 
force members have given has been instrumental in driving this 
important initiative forward. The goal is to take this concept into 
other communities throughout Dane County and as the effort 
expands, more community involvement is needed. If you are 
interested in volunteering with this project or if your business 
or organization would like to become dementia-friendly, contact 
ADAW at 608.232.3400 .

by Julie Sheahan, Communications Coordinator, Alzheimer's & Dementia Alliance of Wisconsin
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news notes

MEMORIALS AND TRIBUTES
Memorial and tribute gifts to RSVP are a meaningful way to honor someone special and to extend the services provided 
by volunteers. Every dollar contributed allows us to enrich the lives of many children, families, and older persons.

CONTRIBUTIONS WERE MADE TO RSVP IN MEMORY OF

 Tony Farina by Thomas and Shirley Eckstein
 John and Ann Gallagher by Pam Gallagher
 Ginter A Halverson by Vivian Ree

 Gary E. Smith by Dolores Kahl
 Our son Stephen Awes by Marlys and Vern Awes
 Richard Sweet by Marge Harney

CONTRIBUTIONS WERE MADE TO RSVP AS A TRIBUTE TO

 Samantha Gall by Thomas Gall  80th Birthday of Tom Ellenbecker by Rose and Jim Sime

volunteer tutors in the Madison schools. The Senior Tax Exchange 
Program (STEP) is a property tax rebate program for volunteers age 
55 and over, with an annual family income of less than $70,000.00 
as defined by the prior year’s Federal Income Tax Form, and for 
homeowners who volunteer in an elementary school in the Madison 
Metropolitan School District. The program right now is limited to 
elementary schools in Madison, but the hope is to expand it to the 
middle- and high schools in the future.

MSCR Programs: COMMUNITY LEARNING CENTER 
(CLC) volunteers assist at school-based enrichment and recreation 
programs, tutoring students in math or reading, assisting with 
homework, helping students with projects, leading an enrichment 
club, or assisting with sports activities and board games. CLCs are 
located in many Madison elementary schools. They will work with 
your location preferences and schedules.

YOUTH RESOURCE CENTER ASSISTANTS: Volunteers 
will work with middle school-aged youth in an after-school set-
ting, tutoring students in after-school homework clubs, helping 
supervise open recreation, or facilitating and chaperoning a variety 
of recreation, sports and enrichment clubs.

Talented and Gifted Students: The Madison Metropolitan 
School District is seeking volunteers for grades 4K-Grade 8, espe-
cially mentors who are Spanish speakers and/or African American. 
The unique interests, passions, or expertise of the volunteer can be 
especially appreciated by advanced learners. Leadership, Creativity, 
and Visual/Performing Arts are areas that are included.

Youth Apprenticeship Program: The Madison Metropolitan 
School District is seeking volunteer mentors for students involved 
in the Youth Apprenticeship Program. Students participating in 
this program take high school academic courses to meet graduation 
requirements and work in a job related to their Youth Apprentice-
ship area.

Special Projects – Guest Speakers in Area Schools: Volunteers 
will share with students their personal stories related to events in 
history or share their expertise on special topics. There are two an-
nual special projects, one being the DeForest Bio Link Project.
This is an opportunity to be a part of student learning at DeForest 
Area Middle School. Each year five to seven volunteers are guest 
speakers at the Middle School. They share with the students events 
in their lives during which they had to overcome difficult obstacles. 
The focus of this project is to teach students about resilience, facing 
challenges in life, and perseverance. Students interview volunteers 
and then complete a project on what they have learned. The volun-
teers return to the school for a lunch and to view all of the students 
class presentations. The second project is the Madison Memorial 
High School History Project. Volunteers are invited each year to 
participate in the Oral History Project with students at Memorial 
High School. Volunteers participate in small group interviews on 
what their life was like during WWII and the Depression Era. The 
students then compile a written documentation of the oral history.

Middleton High School – Achievement Connections: Achieve-
ment Connections is an after-school, high school math tutoring 
program that aims to lower the achievement gap at Middleton High 
School through one-on-one math tutoring. Since each volunteer 
will be matched one-on-one with a student, it is important that 
he/she is able to commit to attendance for an academic semester in 
order to form a relationship with that student. Volunteers should be 
comfortable with math but do not need to be "experts." Materials 
and support will be provided.

Computer Buddies: Would you enjoy reading and writing e-mails 
to an elementary student during the school year? Computer Bud-
dies is a program that RSVP offers to Dane County area elementary 
schools. Each RSVP volunteer is matched with a student and they 
correspond in a pen-pal fashion weekly or biweekly via electronic 
transmission —  blog or e-mail. The correspondence provides the 
opportunity for students to practice their writing and computer 

Help Wanted! from page 6
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Please use this form to make a contribution to RSVP in memory or honor of someone special

Enclosed is my gift of

  In honor of                     In memory of

      Personal tribute

  Check payable to RSVP of Dane County  Credit Card:       MasterCard         Visa         PayPal
      (Pay online with PayPal at www.rsvpdane.org/donateonline.html)

Card #     Exp. Date           /  Signature

Name        Phone

Address        City/State/Zip

E-mail Address

If you would like, we will send an acknowledgement of your tribute or memorial to the person(s) listed below.

Name

Address        City/State/Zip

Please return this form to: RSVP of Dane County; 517 N. Segoe Road, Suite 300; Madison, Wisconsin 53705.



Memorials and Tributes

keyboard skills while fostering a positive relationship between the 
generations. This is a fun way to volunteer without having to leave 
your home. The program does not involve a big time commitment, 
usually about 30 minutes a week.

CATCH Healthy Habits: Are you interested in participating in 
a wonderfully unique, multigenerational program? Can you spare 
one hour weekly for only eight to ten weeks ? CATCH stands for 
Coordinated Approach to Child Health. CATCH Healthy Habits is 
an evidence-based program that in a very fun way teaches nutritional 
lessons to kids in grades K-5. The Madison Senior Center is offering 
the opportunity for volunteers age 50 and older to mentor and teach 
healthy habits to children in those grades. In teams, volunteers work 
with children in various grade schools and in a variety of locations 
in Madison.

Common Wealth Development – Mock Interview Opportuni-
ties: During the year, Common Wealth conducts several sessions of 
a Youth-Business Mentoring Program as well as Employment and 
Financial Literacy Workshops during the year in which they teach 
students the basics of looking for a job, applying and interviewing 
successfully, problem solving on the job, and successful financial 
management. For each of these, they need volunteers from the com-

munity to come in and interview the students. Mock interviewers act 
as managers, supervisors and owners of businesses. They interview 
students, one at a time, as if the student were actually interviewing 
for a job. The volunteers then get a chance to provide feedback on 
how the student did, providing the most important elements of 
this exercise ! The students learn to conduct themselves in a mature 
manner with an adult they have never met, and they learn to think 
and perform in the face of anxiety. They also learn from the valuable 
feedback volunteers provide them.

Restorative Justice Volunteers: The YWCA Madison offers 
a comprehensive Restorative Justice program in partnership with 
middle and high schools throughout Dane County in order to 
provide an alternative discipline model to keep students in school 
and out of the justice system. The Restorative Justice program seeks 
volunteers to participate in Restorative Justice Circles and support 
the student Restorative Justice Facilitators. Time and Dates: during 
the school day, one day per month.

Madison Children’s Museum: Are you an artist or crafter? Do 
you work with animals or love to garden? The Madison Children's 

continued on back page
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Address Service Requested

Want to get in Administrative
Margie Zutter, Executive Director 

663-7536, mzutter@rsvpdane.org
Paula Reif, Assistant Director 

661-4271, preif@rsvpdane.org
Jack Guzman, Office Support 

Administrator 
238-7933, jguzman@rsvpdane.org

Krishna Sijapati, Accountant 
441-7899, ksijapati@rsvpdane.org

Program Coordinators
Mary Dwyer, Group Projects/Homeworkers 

Program Coordinator 
663-1319, mdwyer@rsvpdane.org

Diana Jost, Intergenerational Program 
Coordinator 
441-1393, djost@rsvpdane.org

touch with 
us?

Simply dial 238-RSVP (7787) 
or e-mail us at  

info@rsvpdane.org – or you 
can reach individual staff 

members directly at the phone 
numbers/e-mail addresses 

listed at right.  In the event 
we’re not available at the time 
you call, our 24-hour voice 

mail will ensure you receive a 
prompt response.

Jan Karst, Community Connections Coordinator 
441-7891, jkarst@rsvpdane.org

Mary Stamstad, Triad Coordinator 
441-7897, mstamstad@rsvpdane.org

Akeem Torres, Foster Grandparent Supervisor, 
441-7894, atorres@rsvpdane.org

Driver Services Program
Gene Kundert, Driver Services Manager 

441-7896, gkundert@rsvpdane.org
Mike Berchem, Driver Services Coordinator/ 

Administrative Assistant
 441-7892, mberchem@rsvpdane.org

Robin Heilprin, Madison/Monona Ride 
Coordinator 
441-7898, rheilprin@rsvpdane.org

Tom Poppe, Vets Helping Vets Coordinator 
238-7901, tpoppe@rsvpdane.org

Museum is looking for volunteers to be Museum Fellows or Museum 
Specialists.

●  Do you enjoy interacting with children and families? Museum 
volunteers are training for many responsibilities under the Visitor 
Services Department. They can be assigned to the following posi-
tions: Visitor Engagement, Birthday Parties and Facility Rentals, 

and Special Events.

● Ever wonder what happens behind the scenes at Madison 
Children's Museum? Find out first hand ! The Museum Specialist 
position requires individuals who have previous experience with 
administration, computer technology, databases, Microsoft Office, 
Word Press, Constant Contact, or similar programs.

Help Wanted! from page 11


