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Twenty-five years ago, on August 1, 1988, Gene 
Kundert started his career with RSVP as the Driver 
Services Manager with only 280 drivers. Under 

Gene’s leadership, the program has grown tremendously. 
In 2012, 700 RSVP volunteer drivers provided 7,320 rides 
and delivered 76,819 meals. 
Gene has done so much 
for the Driver Services 
Program and for RSVP. 
We are very proud of his 
accomplishments and are 
so lucky to have had his 
leadership all these years! 
Due to his efforts and our 
dedicated drivers and co-
ordinators, this program 
has been recognized for its 
outstanding achievements: 
In 1999, the RSVP Driver 
Escort volunteers won the 
JC Penney Golden Rule 
Award; and in 2000, RSVP 
received the Bill Nanninga 
Driver Excellence Award 
from the Wisconsin Rural And Paratransit Providers for 
"outstanding service as volunteer drivers in the area of safety, 

dependability, dedication and professionalism in provid-
ing transportation services to the elderly and disabled in 
Wisconsin." In 2009 the Driver Services Program was a 
winner of the Beverly Foundation STAR Award for Senior 
Transportation. This national award program recognizes 

exceptional service in 
providing transporta-
tion to older adults. In 
addition to building our 
program, Gene has as-
sisted other programs 
throughout the country 
with problem solving 
and establishing volun-
teer driver programs. 
In 2009 he received the 
Wes Grambsch Award 
from the Wisconsin Ru-
ral And Paratransit Pro-
viders for "outstanding 
service to the Rural and 
Specialized Transpor-
tation Community in 
Wisconsin." Printed be-

low and inside are just a few of the many congratulatory 
messages Gene received.

Gene has been the backbone of 
Driver Escort. He is always steady, 
reliable, and a wonderful partner 
in making good things happen in 
our community. 

Fran Genter, Administrator, 
Dane County Adult Community 

Services

Special congratulations on your 25 years with 

RSVP and, more important, congratulations 

for the great work you've done during all those 

years !! I know that you are RSVP for lots and 

lots of folks. It's a legacy to be very, very proud 

of !! Best regards. 

Carroll Heideman, RSVP Board Member

I wanted to wish you a happy 25th 
anniversary of serving in your position at 
RSVP. This organization is very fortunate 
to have your ongoing commitment and 
dedication. Thanks for all you do! 

Kelly Krein, President, RSVP Board

Gene Kundert Celebrates 25 years with RSVP!
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At RSVP’s Annual Meeting in June, we honored Chris Berry, a 
recently retired partner with Foley & Lardner LLP. For the past 
twenty years, Chris has donated his legal services to advise us on 
compliance with federal and state laws applicable to employee ben-
efits. We appreciate all that Chris has done for RSVP and wish him 
well in his new volunteer role with the Wisconsin Historical Society 
as President of their Foundation Board.
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A youthful Gene
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Margie Zutter 
Executive DirectorFrom the Desk of...
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RSVP staff know that our volunteers are our best 
recruiters!  “How did you hear about RSVP?” is 
one of the questions we ask when we enroll new 

volunteers. Each year we recruit about 300 new volunteers 
and many come to us because they know a friend, neighbor, 
or family member who is an RSVP volunteer. Others hear 
about RSVP when our volunteers share their volunteer 
experience in media articles and our newsletter, as well as 
at meetings or events. Their stories are very moving and 
others are “moved” to serve. RSVP volunteers know that 
there is joy in serving…in sharing their skills, knowledge, 
time, and energy to help someone else!

This summer I attended a conference at UW Madison 
focused on the joy of giving. Everyone knows how difficult 
it is for nonprofits today, trying to raise enough dollars to 
maintain or expand needed services with decreasing public 
funding. This conference focused on how the giving experi-
ence can be joyful. Most of the individuals who give finan-
cially to RSVP are also volunteers. Marcy Heim, one of the 
conference presenters, suggested that those who give both 

time and money 
are “Double-Doers.” 
These volunteers 
have been able to 
experience RSVP’s 
mission through 
their volunteer ser-
vice. They also want 
to invest in RSVP…
to be involved in every way, knowing that we need their 
dollars to make it all work. Volunteering for RSVP is joyful 
and giving to RSVP adds to their joy.

Financial gifts from our volunteers also inspire others 
to give, just as volunteer testimonials inspire others to 
volunteer. And it is important to our funders to know that 
RSVP volunteers are supporting our organization too. So, 
thank you, RSVP volunteers for all your support…through 
our Annual Fund Appeal, Sweepstakes, Memorials, Trib-
utes, Matching Gifts, In-Kind Donations, Endowments, 
Bequests, and your time and effort. Together we make a 
difference!

Meet Our Volunteer Staff

RSVP of Dane County has a small paid staff but, thanks 
to the help of our dedicated volunteer staff and board 

members, we are able to do more – much more – in providing 
support to our 2,000 volunteers and those they serve. By utilizing 
the skills of experienced volunteers at RSVP, we can chip away 
at our “wish list” and also set an example for other agencies.

Meet volunteer staff member, Judy Suchman, who signed 
up for RSVP three years ago. With a background in health 
care administration, she continues to utilize her skills in our 
office. When Judy started, we were developing our Vets Help-
ing Vets program. She immediately volunteered to work with 
our first Veterans Day Open House and has continued to 
help this program with recordkeeping, correspondence, grant 
writing, research, and report writing. Judy volunteers Tuesday 
and Thursday mornings but has come to the office numbers 
of additional times to help us meet grant deadlines. She also 
works with other projects at RSVP and serves on our Marketing 
Committee. Thank you, Judy, for all that you do!
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Board Notes...

Kelly Krein 
President, RSVP Board

Dear RSVP Members and Friends,
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Ten years ago this summer, I moved 
out of my apartment in Madison, packed 
up my car with most of my belongings, 
and drove 2,200 miles to the central San 
Joaquin Valley of California. It was my 
first visit to the city of Selma, the Raisin 
Capital of the World. This is where I’d 
be spending the next year volunteering 
fulltime through the AmeriCorps VISTA 
program. I had applied for this program at 
the Selma Senior Center because it was one 
of the few programs that worked directly 
with older adults. My responsibility for the 
year was to implement a Triad program to 
address the crime and safety concerns of 
older adults in the community. 

The city of Selma welcomed me with 
open arms, and I truly enjoyed the year I 
spent there. In this small community of 
20,000 people, there was a great apprecia-

tion for the work of volunteers. Many of 
the programs and events couldn’t happen 
without people donating their time to the 
efforts. On a daily basis, I volunteered 
alongside many RSVP volunteers at the 
Senior Center who ran the nutrition site, 
as well as many of the other operations at 
the Center. 

President John F. Kennedy came 
up with the idea for VISTA which was 
founded as “Volunteers in Service to 
America” in 1965. This national service 
program was designed specifically to be on 
the front lines in the fight against poverty 
in America.  Public, private, or faith-based 
nonprofit organizations, as well as local, 
state, or federal agencies could/can apply 
to sponsor a VISTA member in their com-
munity. In 1993, VISTA was incorporated 
into the AmeriCorps network of programs 
under the Corporation for National and 
Community Service (CNCS), which also 
oversees federal funding for RSVP of Dane 
County.

In addition to my current involve-
ment with RSVP, I continue to receive 
e-mail updates on the AmeriCorps VISTA 
program. I have been saddened to read 
about the continued cuts to programming 
through CNCS and the implications for 
RSVP as well as other programs. Eliminat-
ing and decreasing volunteer programs, 
like RSVP and AmeriCorps, will only add 
to the struggles within our country.  The 
2,000 RSVP of Dane County volunteers 
are an incredible force for good, especially 
during tough economic times.  At the time 
that I’m writing this column, Congress has 

recessed for August and the major funding 
issues for this fiscal year (FY 2013) and 
next (FY 2014) remain unresolved. 

Looking back over the past ten years, 
and considering all that I’ve gained from 
these publically-sponsored programs, 
I’ve been reminded of the importance 
of sharing my story and the impact that 
volunteering has had in my life. We must 
educate our federal, state, and local repre-
sentatives about the importance of RSVP 
and the work that we do. Throughout the 
years, RSVP programs have been in the 
forefront of addressing community needs 
through projects such as Crime and Safety 
Prevention, Driver Escort, and Home 
Delivered Meals — and now Services 
to Veterans, enabling those we serve to 
remain independent and in their homes 
as long as possible.  In addition, RSVP 
provides meaningful service for our older 
adult volunteers to help them remain ac-
tive and healthy.

Please continue to share your stories 
about what you do as a volunteer and your 
volunteer experience. Tell your elected 
officials how volunteering has made a 
difference in your life and for those you 
serve. Ask them to continue to support 
RSVP and your volunteer efforts. 

If you don’t know who your elected 
officials are, you can visit My Vote 
Wisconsin online: http://myvote.wi.gov 
or call the Toll-Free Voter Help Line: 
1-866-VOTE-WIS.

Good news to members of Thrivent Financial for Lutherans. RSVP 
of Dane County is designated to receive your Choice Dollars. Call 
800.847.4836 . When prompted, say “Thrivent Choice”. When 

prompted again, say “Choice Dollars” A representative can process your 
request to direct “Choice Dollars” to RSVP of Dane County.

RSVP recently received over $500 through Choice Dollars. Thank you LouCeil 
Dahlen! We hope others will join you in designating their Choice Dollars to RSVP !
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Welcome New Volunteers

We enrolled 56 new volunteers from May 1 through July 31, 2013, serving in a wide variety of assignments throughout Dane 
County. Do you know someone who might like to volunteer? RSVP volunteers are our best recruiters as they spread the 

word about why they like volunteering and the need for more volunteers. For a sampling of current requests, see our Volunteer 
Opportunities sections. Please pass this newsletter on to a friend or neighbor and tell them what RSVP means to you!

Robert F. Bennicoff
Audrey Benson
Vicki M. Beres
Thomas M. Blattner
Bob W. Bovy
Andrew R. Browning
Cornelia (Corky) Buchanan
William W. Buchanan
Nancy Bunbury
Virginia Bunbury
Francis P. Drake
Tammy L. Dresser
Dorothy Dunning
Thomas L. Gilbert

Thomas L. Glassel
Richard S. Greenwalt
Lucy Hahn
Donald J. Hefty
Sharon Heininger
Louise Hicks
Annette Hull
Robert Hutchings
Loretta L. Jellings
LaVonne (Bonny) Kellogg
Pia M. Kinney James
Jan Koronkowski
Jennifer Lockman
Richard D. Matheson

Regina Matzke
Douglas P. Maxwell
Kathy McGrath
Mary E. McShane
Pamela Mullarkey
Nancy O
Richard P. Olson
Marshall Onellion
Jerry G. Patzner
Henry Payne
Brian Rausch
Joseph M. Rowland
Joseph W. Ryan
John A. Schneeberger

Lori A. Schneeberger
John Thomas Sherfinski
Alex Singer
Suzanne M. Skubal
Eric Smith
Karen Smyth
Rose Stuvetraa
Harold Van Stelle
Nancy Vanderploeg
Ray W. Wagner
Carol Wakeman
Betty Willems
Phillip J. Willems
Alice Yaeger

Meet Our New Board Members

Barbara Thoni, a Clinical Social Worker, was the Manager 
of the Area Agency on Aging (AAA) of Dane County 
from 2005 until her retirement in June 2011. During her 

time with the organization, she served on the committee that 
plans the annual DANE Citizen Advocacy Workshops through 
RSVP. Before joining the team at AAA, Barb worked for 14 
years as Director of Member Services/Consumer Advocate at the 
Coalition of Wisconsin Aging Groups (CWAG), and prior to 
that was the Co-Director of the Barron County Office on Aging. 

Barb has a long-standing interest in many aging issues, but 
specifically in the areas of Alzheimer’s programming, advocacy, 
and transportation. She served on the State of Wisconsin Board 
on Aging and Long Term Care in 2012. Barb says that she has 
always had a “soft spot” in her heart for RSVP and is looking 
forward to serving on the Board of Directors.

Carolyn Tufano has been a Foster Grandparent with RSVP 
since 2006 and has extensive experience with volunteer projects. 
She worked professionally with VA hospitals for over 20 years 
and was selected “Federal Employee of the Year” in 1993. Dur-
ing this time she continued to be an actively involved volunteer 
by helping to coordinate commemoration events for the 50th 
anniversary of D-Day in 1994. She also organized events for 
disabled veterans and the “American Indian Project.” Carolyn 
and her husband Tony continue to volunteer with veterans 

Welcome new Board Members Barbara Thoni (left)  
and Carolyn Tufano.

through RSVP’s Vets Helping Vets program.

During her time with RSVP’s Foster Grandparent Program, 
she has become one of the leaders of the group, often volunteer-
ing to drive others to events and training meetings. As a Foster 
Grandparent to children in the Madison Public Schools, Carolyn 
has always taken the initiative to make sure she was thoroughly 
prepared and focused on the needs of the children she worked 
with. Her unfailing motivation as well as her knowledge and 
experience are greatly appreciated by the teachers and the schools. 
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 GROUP PROJECTS

Sew What’s New?
Helping Hands  
at work in DeForest!

We are always grateful for more “helping hands,” and 
the DeForest community is delivering them, both 
in name and action. RSVP is happy to welcome our 

newest sewing/knitting/crocheting group, the DeForest Helping 
Hands. The group started in full swing in June, thanks to the ef-
forts of Sue Miller, Program Coordinator for the DeForest Area 
Community and Senior Center.

Here’s what Sue had to say about how the group got started: 
“What can you do with a cupboard full of fabric? Start a sewing 
and crocheting/knitting club, that’s what ! After putting out the 
word, we were really pleased to attract individuals who love to sew, 
knit and crochet, and to get the group going. We joined forces 
with RSVP to create RSVP Helping Hands, and got busy making 
items. We’re thankful for the dedicated members that we have and 
are ready to welcome anyone interested in joining !”

The group meets at the center on the first and third Monday 
of each month, from 10 a.m. to 11:30 a.m. If you are interested 
in seeing what it’s all about, and perhaps sharing your talents 
as an RSVP group volunteer, stop in to visit and chat! You may 
contact Sue at 608.846.9469 . For more information on other 
group locations throughout Dane County, please contact Mary 
Dwyer, RSVP Group Projects Coordinator, at mdwyer@rsvpdane.
org, or 608.663.1319 . Welcome, Helping Hands!

In our spring issue, we profiled two of our group liaisons, Sue 
Morrison and April Bird. We ran out of room for their photos, 

but here they finally are. Thank you again for all your hard work !

Sue Morrison is the RSVP 
Group Liaison for the Trinity 
Keenagers and the Romnes 

Apartments groups, and also 
visits homeworkers.

April Bird visits the Deerfield and 
Cambridge groups, as well as 

homeworkers, as an RSVP Group 
Liaison.

Please Don’t Throw It Away  
— Recycle!

A s always, thank you for thinking about RSVP Group 
Projects when you have fabric and yarn to donate. We 
appreciate your spreading the word among your friends 

and neighbors! About 200 RSVP volunteers working in groups 
and at home recycle these donated materials, turning them into 
wonderful handmade items for children and adults in need.

Here are the items we are currently accepting:

	Acrylic yarn

	Baby yarn

	Cotton or cotton-blend fabrics for quilts (the larger the bet-
ter !)

	New, unused cotton or cotton-blend sheets for quilt backing

	Sewing thread (no wooden bobbins, please! )

	Quilt batting

	Stuffing for pillows and teddy bears

	Heavier weight fabric for tote bags

Please call Mary Dwyer at 608.663.1319 or email her at mdw-
yer@rsvpdane.org to donate supplies. Donations can be dropped 
off at the RSVP office at 517 N. Segoe Road, Suite 300, Madison. 
Occasionally we are able to make pickups. Though some senior/
community centers are willing to accept donations for RSVP, many of 
them have limited storage. We ask that you contact your local center 
before you drop off donated materials. Thank you!

Where Does it All Go?

Have you ever wondered where all the handmade items crafted 
by our volunteers end up? Rest assured, everything that is made 
goes to people in the community who are in need. Whether it 
be a cozy quilt to snuggle under, a warm scarf for a cold winter’s 
day, or a baby sweater to comfort a toddler, all the items help to 
improve the lives of others, in no small way.

In 2012, over 8,200 items were distributed to over 70 recipient 
agencies in Dane County. Organizations such as Agrace Hos- 
piceCare, Dane County Parent Council/Head Start, UW Hospital, 
Meriter, and Community Action Coalition/Koats for Kids were 
grateful recipients of wonderful comfort items made by our Group 
Projects and Homeworker volunteers. Volunteers, we salute you !
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                                                                               VOLUNTEER OPPORTUNITIES

   Start by doing what is necessary, then what’s possible, and suddenly you are doing the impossible!

RSVP VOLUNTEER OPPORTUNITIES
... where volunteers make a difference

If you are interested in any of these volunteer opportunities, please contact Jan Karst at 608.441.7891 or through 
e-mail at jkarst@rsvpdane.org . 

SOUTH MADISON COALITION volunteer help needed! 
Older adults sometimes need special help with yard work 
and housework. Jobs are easy, time is flexible, rewards 
are inestimable. You can work alone or partner with the 
person who needs help.

CATHOLIC MULTICULTURAL CENTER provides all kinds of 
community service including English Classes for parents 
while their children are in childcare. Childcare volunteers 
are needed so parents can study and learn. They also pro-
vide a Computer Lab and need volunteers who can offer 
basic support for folks who come to use the computers 
for job searching and writing resumes. The Lab is open 
to the public and needs a volunteer monitor working in 
two-hour shifts.

WEST MADISON SENIOR CENTER, on Sawyer Terrace, 
needs an Office Volunteer to assist with answering 
phones and questions as well as greeting participants on 
Monday mornings.

The UW ARBORETUM needs receptionists at their Visi-
tor Center desk especially on weekends. They also need 
a Courier to make deliveries and pick-up supplies on 
a weekly basis. You can use the Arboretum vehicle to 
shuttle between the Post Office and various UW offices.

Your experience, wisdom, and talent are needed and 
valued. Join the PEER SUPPORT team and use your skills 
to help isolated or homebound older adults by provid-
ing support and encouragement. Flexible opportunities. 
Someone is waiting in your community

Help an adult learn to read, write, or speak English! 
Tutors are needed now more than ever for LITERACY 

NETWORK. You do not need any experience or foreign 
language skills – just patience, kindness, reliability, and 
two to three hours a week.

PORCHLIGHT, providing solutions to homelessness, is 
looking for Front Office Support. Position activities would 
include the following: handling the phone system, greet-
ing guests and providing information, filing, stocking, or-
ganizing mail, and some data entry. There are four-hour 
shifts available Tuesdays, Wednesdays, and Thursdays.

ALZHEIMER’S AND DEMENTIA ALLIANCE is looking for 
volunteer Ambassadors to distribute flyers and commu-
nicate general information about education, support, and 
advocacy programs. Can you help?

BELMONT NURSING HOME on the East Side, is looking 
for a friendly volunteer to visit some folks for conversa-
tion, organized activities, or individual activities.

RSVP needs BUS BUDDIES Rider Coordinators! Many se-
niors do not use the Madison Metro buses because they 
haven’t had the opportunity to learn the bus system. If 
you are a seasoned bus rider, volunteer to teach some-
one else how to achieve more independence and mobil-
ity by using the bus system to get to senior and commu-
nity centers, shopping, and entertainment! 

GOODMAN SOUTH MADISON PUBLIC LIBRARY needs 
help on weekdays from about 11:00 a.m. to 1:00 p.m. to 
work with their Pick List. Volunteers would be given a list 
of books requested and would find them in the library. 
The library is a wonderful, friendly place and volunteers 
can choose any day of the week they would like to work!

by St. Francis of Assisi
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Computer Buddies Blog

No one can say for certain who the first blogger was, (though 
it is rumored to be Tim Berner-Lee in 1992), but what 
we do know is that it took until early 1999 for the term, 

“blog” to be identified with what we now call an on-line journal 
or record of thoughts, activities, and beliefs. People around the 
world share information, both personal and public, with visitors 
to their blog site. Students in the 3rd-, 4th-, and 6th-grade classes 
at Marshall’s Elementary School and two 3rd-grade classes at Eagle 
Point Elementary in DeForest, had a special opportunity during the 
2012/13 school year to communicate with RSVP volunteers via a 
blog through the Computer Buddies program. Computer Buddies 
is an RSVP sponsored program that supports student achievement 
in computer skills and facilitates reading and writing comprehension 
through on-line pen pal communication while building a relation-

INTERGENERATIONAL PROGRAMS

Volunteers Share  
Stories of Resilience  
and their WWII Experiences

This spring students from two Dane County schools had 
the opportunity to interview RSVP volunteers who shared 
stories of their lives. In DeForest, 7th-grade student groups 

from DeForest Area Middle School documented interviews with 
RSVP volunteers and created a final video project. The students 
interviewed volunteers on two occasions to learn about their sto-
ries of resilience. After the research and interviews were complete, 
the students created a video documentary of each volunteer for 
their presentations. A portion of each completed presentation 
was included in a viewing reception held May10, 2013. Students 
presented each volunteer with a DVD copy of their project and 
copies were also placed at the DeForest Library.

Students in the 9th-grade classes at James Madison Memorial 
High School were provided living history lessons as RSVP volunteers 
shared their personal stories with students regarding their experi-
ences during the WWII era. The students use audiotape to record 
the interviews and then create a group written report. A big “thank 
you” to our RSVP volunteers, Roland Krogstad, Chuck Waity, Julius 
Bellin, Fred Leidel, Joe Disch, Kathy Disch, and Bette Barnes for 
sharing your history with the students!

RSVP Volunteer Rose Mary Jackson spends time with her Computer 
Buddy at the Elementary School in Marshall.

RSVP Volunteer Bonnie Ziegler enjoys meeting her Computer 
Buddies at Eagle Point Elementary School in DeForest.

RSVP Volunteer Chuck Waity talks with Memorial High School 
students about his experiences during WWII.

ship with a caring adult friend. The blog format is a great option 
for this program as it allows the teachers to screen the content of 
each message before it is available for public view. Computer Buddy 
volunteers enjoyed the experience and appreciate the opportunity 
to connect with the students.

        photos by Paula Reif



                  Donald W. Tipple, D.D.S

                   A Smile is the Most Beautiful Sight in the World!

                     Mention this ad and get $50 off
toward a New Patient exam & x-rays. 

— FREE CAB RIDE FOR RSVP MEMBERS — 
Call Us:  (608) 271-0331    

4333 Nakoma Rd.

CNA and Skilled Caregivers Needed
We are seeking qualifi ed, experienced and compassionate caregivers to 
provide in-home care for seniors.  We have a wide variety of shifts available 
during the week, as well as weekends and evenings.

Please apply IF you are:
• Looking to make a difference in someone’s life
• Able to provide personal care, transportation, meal preparation, 

and household upkeep
• Dependable, available, compassionate, and ready to work

The rewarding position of caregiver allows seniors to stay in their own 
homes...maintaining their dignity, safety, and independence.  We specialize 
in fi nding and hiring top notch caregivers and connecting them with 
wonderful seniors who need our help.

Senior Helpers is a leading home care provider with a national reputation 
for quality and excellence.  Our clients live in Madison and rural townships 
around Dane and Sauk counties.

Call today (608) 729-5365 and ask for Human Resources.  Or apply online 
at www.seniorhelpersmadison.com under employment opportunities.

4706 East Washington Avenue
Madison,WI  53704

(608) 729-5365
Fax (608) 467-7219

www.seniorhelpersmadison.com

4726 East Towne Blvd, Suite 120
Madison, WI 53704

(608) 729-5365
FAX (608) 467-7219

www.seniorhelpersmadison.com

.

Please tell our advertisers you saw 
their ad in News Notes and thank 

them for supporting RSVP



ELEGANT LIVING FOR SENIORS
ALL AROUND DANE COUNTY

* Rosewood, Stoughton---  877-9388
* Greenwood, Oregon-----  835-6717
* Sugarwood, Belleville----  424-9980
* Sunwood, Sun Prairie---  825-1455
* Pleasant Valley, Lodi-----  592-4134

Call today to see the finest in affordable living.

Here for Life
(800) 553-4289 

agracehospicecare.org   

Please call Mary Dwyer at 608.663.1319 to advertise in RSVP News Notes, 
distributed quarterly to 6,000 RSVP volunteers and Friends.

Care & Support Through the Stages of Serious Illness 
800-553-4289    agrace.org

THE BEST CARE ...
POSSIBLE



Meridian Group, Inc. 
2249 Pinehurst Drive 
PO Box 620800 
Middleton, WI  53562 
608-836-1152 
www.meridiangroupinc.net 

All Saints 
Capitol Centre 
Dryden Terrace 
Fisher Taft 
Homestead 
Maple Terrace 
Monona Hills 
Pioneer Place 
Segoe Terrace 
Southridge Village 

 

Committed to Providing Affordable 
Housing for Older Adults  

Throughout Dane County & Beyond 
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2013 Sweepstakes Prize Winners

The results of our 2013 Sweepstakes are in, and 
we are pleased to announce that over $8,200 
was raised through Sweepstakes contributions.  

Funds raised through the annual Sweepstakes go to general 
support of RSVP’s programs throughout Dane County.  
We want to thank our prize donors, who contributed 
so generously to the success of the Sweepstakes; and we 
congratulate our winners, whose names appear as follows:

Summer Outing for 12 from MSCR:  
 Jackie Burger, McFarland

Cave of the Mounds – adult/child admission: 
 Joanne Bunge,  Madison

Madison Central Library tour: 
 Mike and Yvonne Jackson, Monona

Shirley Coulter quilt:  Ann M. Hollibush, Madison

Framed Print from Robin Heilprin:  Paulette Glunn

Handmade Necklace from Pam Gallagher:  
  Jerry Marra, Middleton 

Two Stoneware Mugs from Peggy Ahlgren:   
 Pamela Schuster, Middleton

Handmade Knitted Scarf from Kate Speltz (two   
 winners):  Michael F. Ely, Madison   
 James Robertson, Middleton 

Growler Jug, Refill and T-shirt from Ale Asylum: 
 Angie Tortorice, Madison

$15 Gift Certificate from Benvenuto’s Italian Grill:    
 Patrick Butler, DeForest

$25 Gift Certificates from Fat Jack’s (two prizes):     
 Margie Burris, Madison  
 Judith Vivion, Fitchburg 

Mug and $5 Gift Card from Firefly Coffeehouse (two  
  prizes):  Elizabeth Hanson, Jefferson 
 Dorothy Zander, Cross Plains 

$25 Gift Certificates from Food Fight, Dane County   
 (two prizes):  Myrtle Nesthus, Cottage Grove  
 Joanna Thompson, Madison

$25 Gift Certificate from Fosdal Home Bakery: 
 Mary L. Bartlett, Verona

$40 Gift Certificates from Great Dane Pub (two prizes):   
 Jonathan Fox, Brooklyn 
 William White, Cottage Grove 

$20 Gift Certificate from Gus’s Diner: 
 Deborah Ann Speckmann, Madison

$25 Gift Certificate from Imperial Garden Chinese   
 Restaurant:  Shirley Haidinger, Madison

$25 Gift Certificate from McFarland House Café: 
 Olga J. Howe, Cambridge

$25 Gift Certificate from the Old Feed Mill: 
 Michael Diederich, Waunakee

$25 Gift Certificates from Olde Town Coffeehouse   
 (two prizes):  Beverly Everson, Middleton   
 Rachel Hagen, Madison

$25 Gift Certificate from Paoli Schoolhouse: 
 Donald R. Harkness, Madison

$50 Gift Certificate from Smoky’s Club: 
 Connie Wall, Madison

$30 in Java Bucks from Crossroads Coffeehouse: 
 Linda Holthaus, Madison

$25 Gift Card and Basket of Goodies from Barnes 
 and Noble, Madison East: 
 Janet C. Grosse, Madison 

$40 Gift Bag from the Stone Fence, Hilldale: 
 Mary Jo Wettstein, Madison

$25 Gift Certificate from Orange Tree Imports: 
 Pat Reidy, Middleton

Green Bay Packer Baseball Cap from Lids, East Towne:   
 Marge Stuht, Madison

$25 Gift Certificates from Miller and Sons (two prizes):   
 Ron Reif, Middleton 
 Robert Montgomery, Sun Prairie

$50 Gift Certificates from Target (two prizes): 
 Stan Fosdal, Fitchburg 
 Henry Wertheimer, Madison

3 Oil Changes from Good Year Service Center: 
 Gerald  H. Paulson, Madison

$25 Gift Certificate from Copps: 
 Kathy Saunders, Madison
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RSVP Donor Honor Roll
We gratefully acknowledge donations received May 14 through August 15, 2013 from the following 

individuals and organizations since our last newsletter, and extend our thanks to each for their generous support.

Leadership Circle ($1,000+)

Dental Health Associates of Madison
Carroll Heideman
Oakwood Lutheran Sr. Ministries
UW Medical Foundation

Patron ($500-$999)

U.S.Bank

Sponsor ($250-499)

Thomas and Ann Duter

Advocate ($100-249)

Janis Y. Hiltbrand
McFarland Lioness Club
Patrick Reidy
Myra Reilly

Partner ($50-99)

Paul and Atsuko Kusuda
Madison Veterans for Peace Chapter 25
Julie Melton
Anita Stern

We have received in‑kind support from the following since our last newsletter...

Rod and Susan Becker
Ann Boyer
Pam Bracey
Corporate Spa Alternative Therapies
Shirley Coulter

Robert and Mary J.L. Crahen
Barb Davidson
Diana Fjelstad
Amy Fothergill

Donna Fox
Danielle Lawson
Camron Lewis
Lucile McFee

Debby Meyer
Ruth Odell
Janet M. Roche
Tami Strang

Donor ($1-49)

Elizabeth Anderson
Thomas and Shirley Eckstein
Linda Gorman
Karin Kimmons
Mary Parks
Tom and Audrey Schmelling

My Life as a Volunteer
by Helen Aarli

   
   

  K
ri

sh
na

 S
ija

pa
ti

When Kelly first asked me to 
speak at RSVP Annual Meet-
ing about my life as a volun-

teer, I started to think about it in two ways. 
First, what do I do? Second, why do I do 
it… or what do I get out of volunteering?

My mind immediately went to my role 
as co-host of Senior Beat, with Christine 
Beatty. I love doing Senior Beat. Yes, it is 
a volunteer job, and yes, I do make con-
tributions to the content of the program, 
but guess who gets more out of it than 
anyone? You’ve got it… I do!

Let me count the ways: Senior Beat 
keeps me involved in my community. I meet the most fascinat-
ing people. And it is amazing how many of the interviews do 
not end at the time of the show. “Things” develop from there.

One of the prime examples comes from a few years ago, 
from one of my first Senior Beat shows. We interviewed Sheri 
Castelnuovo, Curator of Education at the Madison Museum of 
Contemporary Art (MMoCA). One day, I was on a bus heading 
down to State Street, and I found myself sitting next to Sheri 

– another Willy Streeter. I asked her a 
question: “How come you don’t have 
docent tours at MMoCA so that I can get 
to begin to understand art? I am comfort-
able with modern art — that is a genre I 
“get,” but contemporary art seems so … 
well… conceptual. I feel I need someone 
to talk with me about it, even explain it 
so I can begin to understand it.” 

Sheri’s reply was, “You have to be part 
of a group and then we can schedule a 
tour.” 

So, I said, “Well, I’ll start a group.” 
And shortly after that I presented a 

proposal to PLATO (Participatory Learning and Teaching Or-
ganization) at the UW to do an art museum class that focuses 
on contemporary art. Four years later, I am still coordinating 
that class, loving it more each semester, and learning more and 
more about contemporary art – and meeting people in those 
classes that I am gaining as friends. 

So, being involved in my community and gaining friend-
ships helps in two ways. My social life is enriched, and I am 



11   

Triad Activities
SW MADISON Triad

September 24, 10:30 a.m.   
 “De-Cluttering; How to live More Safely” 
  Lori Wirth, Madison Fire Department
 Prairie Park Apartments 

October 10, 8:00 a.m. – 12:00 p.m.
 Free Winterization Car Check-Up 
 Firestone at West Towne 

October 23, 10:30 a.m.   
 “Traffic Roundabouts: Deal with them; they are here to  
  stay.” 
 Patrick Fleming - DOT
 Prairie Park Apartments

November 13, 10:30
 “Mail Fraud”    
 Brian W. Haraway, Milwaukee U.S. Postal Inspector’s  
  Office
 Prairie Park Apartments 

COTTAGE GROVE Triad

September 24, 10:00 a.m. 
 “Concealed Carry Firearm Safety”
 Deputy Mike Butler, Dane County Sheriff ’s Office 
 Taylor Ridge Senior Apartments

October 19, 8:00 a.m. – 12:00 p.m.
 Free Winterization Car Check-Up
 Mike’s Automotive 

October 22, 10:00 a.m. 
 “Identity Theft, Scams, and Frauds”
 Shawn Diaz, Department of Agriculture, Trade &  
  Consumer Protection 
 Taylor Ridge Senior Apartments 

November 12, 6:30 p.m.
 “Older Drivers, We Need to Talk”
 (speaker and place to be determined) 

VERONA Triad 

September 26, 12:30 p.m.
 “Mail Fraud”
 Brian W. Haraway, Milwaukee U.S. Postal Inspector’s  
  Office 
 Verona Senior Center

October 18, 8:00 a.m. – 12:00 p.m.
 Free Car Winterization 
 Avenue Auto Clinic

November - date to be determined
 “Financial Fraud” 
  (speaker to be determined) 
  Verona Senior Center

For more information, call Mary Stamstad at 608.441.7897
 or e-mail her at mstamstad@rsvpdane.org

doing something I find vital in successful aging – living in the 
present moment. The past is great; it’s for learning from, as in, 
I just wish I hadn’t done that! But the present is so much more 
fun – really – and so much healthier for us. 

I also stay physically active. I have meetings with our guests 
in advance to discuss the issues Christine and I are going to talk 
about when we tape Senor Beat. So, I have to get out of the 
house and get to places in Madison. 

Senior Beat is intellectually challenging. I need to learn about 
our guests – by reading up on them and their organizations, by 
asking questions so I can keep learning about the individuals and 
the agencies they are working with. What is their philosophy? 
What are their programs? I need to examine them critically, some-
times challenge them. We’ve talked with now-Congresswoman 
Tammy Baldwin, an opportunity I never would have had were 
it not for Senior Beat! And there are many others it has been a 
privilege to meet. 

Senior Beat is a creative, collaborative process. Christine and I 
meet once or twice a year with Pat Guttenberg and Chris Richter, 
Producer, to plan ahead. What individuals, what programs, what 
issues do we want to raise on Senior Beat during the coming 
year? Ten times a year we want to come up with timely ideas 
that impact and will interest the older adults in our community. 
We are always open to suggestions, should you have any issues 
you want covered. And we have to stay flexible. Emergencies 
happen, people can’t make it, circumstances change. We have to 
be open to switching guests or times we tape, in order to meet 
those circumstances. 

So, volunteering is providing me with all of the compo-
nents of a successful aging process: intellectual, mental, social, 
creative, collaborative, being involved in the present moment, 
and retaining flexibility. 

Best of all is that, as a very practical person who likes to plan 
ahead, I have already decided that in my next life I am going 
to be somehow involved in journalism and the media, and this 
volunteer job is providing me with that experience.

       * * * *
The lessons I learned about volunteering were important ones in 

my life. When I retired from teaching, Mary Stamstad asked me to 
come and work with her at RSVP on developing intergenerational 
programs for which she wrote the grants. Those were important years 
in my life and working with Mary and Margie taught me how to 
design volunteer projects that are meaningful to all those involved. I 
learned how to recruit volunteers so that they were doing what they 
truly wanted to do, which meant they did a good job, stuck with it, 
and found their rewards within the program itself. I also learned 
how to maintain healthy programs – which involved a great deal 
of collaboration, monitoring, recognition, and rewarding. And our 
mission was to be sure that the programs were mutually beneficial.
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Driver Escort/Vets Helping Vets Driver Activity Reports

Can you spare a few hours to drive a fellow veteran to a 
medical appointment? Some veterans don't have access 
to transportation, and the need is growing as more young 
veterans return home.  RSVP now has a program to recruit 
volunteers to drive veterans to medical appointments, and 
you can help!

For more information, call Tom Poppe at RSVP (608) 238‑7901 or email tpoppe@rsvpdane.org

   Mileage Reimbursement—current rate is 54 cents/mile

   Extra insurance coverage

   Flexible commitment—you tell us when you're available to drive—once a week, once a month, etc.

   The satisfaction of knowing that you are making a difference

Vet helper Jeff assists veteran Jim Jaqua.

Congratulations, Gene, on twenty-five years with RSVP! This is an uncommon achievement these days and you can be very proud of your service. It was a true pleasure to have you on the staff and a privilege to work with you and one of the country’s award-winning volunteer transportation programs. The success of the Driver Services Program can be attributed to your relationship with the volunteers and your dedication to helping seniors and veterans in need of transportation. 
Dave Tetzlaff, former Executive Director

I remember when Margie and I interviewed Gene for the 

Driver Escort Position. He was referred by Job Service and was 

considered an unlikely candidate since his only work history had 

been as a carpenter. He had sustained an injury and could no 

longer do that kind of work. However, we liked him a lot from 

the interview and took the chance that he would be successful. 

And indeed he was !!!! Thank you, Gene !!!! 

Mary Stamstad, former Executive Director

Please remember to send in your Driver Activity Report each 
month you drive either electronically or through the mail. 
Driver Services has to report to the government monthly 

and it helps us to keep up with all of the passenger information 
on a monthly basis. It also helps us to give accurate information 

on reimbursement to our funding sources. The only exception 
for not reporting monthly is when a driver has less than ten miles 
in any given month. Thank you for your cooperation! 

Gene Kundert and Mike Berchem
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Driver Escorts Needed
Volunteer Driver Escorts are needed to provide 
senior transportation throughout Dane County, 
including the Madison area. Reimbursement 
of 54 cents per mile and excess insurance 
coverage are available. Drivers are asked to 
make an average commitment of one ride per 
week.

Meal Drivers Needed
RSVP’s Driver Services Program also has a need for Home Delivered Meal Drivers in the 
following communities: Belleville, DeForest, Fitchburg, McFarland, Middleton, Mt Horeb, 
NW Dane County, Oregon, Stoughton, Sun Prairie, Verona, and Waunakee. Volunteers 
pick up and deliver meals to designated recipients. Reimbursement of 54 cents per mile 
and excess insurance coverage are available. For more information on both of these 
assignments, call Gene at 608.441.7896 or e-mail him at gkundert@rsvpdane.org .

Retired Driver Escorts and/or Vets Helping Vets  
Return Disabled Cards To RSVP As Soon As You Are Done Driving

Driver Services Volunteer Drivers Receive a Reimbursement Increase

Congratulations, Gene. It has certainly 

been an interesting 'ride'! RSVP could not 

have found anyone with more integrity, 

determination, humility, and perseverance 

to lead this most critical program. Over the 

years yours has become the calm, reasoned, 

knowledgeable voice of advocacy for elderly 

transportation in Dane County and around 

the state, and our agencies and the older 

adults we serve are blessed to have you at the 

helm. Enjoy a day of reflecting with great 

pride on all you have accomplished on behalf 

of so many. Thank you so much, Gene. 

Diane Lanaville, Executive Director, Verona 

Senior Center; Staff, and Participants

A big congratulations to you Gene!! I remember that day well at the offices at 540 W. Olin. I was a seasoned employee with four years under my belt and you were the “newbie.” We were pretty jammed in those tight quarters but we soon moved to the Segoe building which was a palace in comparison. I believe at that time you were only the third male to work at RSVP. Yes, it was a million years ago. Cutting and pasting the newsletter together by taping it on the window to see if everything lined up. Eeegads!! Huge milestone for you !! Again, Congratulations! 
Alison Koelsch, Director, Oregon Area Senior Center

When I agreed to volunteer with RSVP as an escort driver, Mr. Gene Kundert was kind 
enough to stop by my residence to get the information to sign me up. Once I met him I 
knew I was doing the right thing. He was honest, forthcoming and patient. In those years 
since signing up, I still find him honest, forthcoming and patient. In addition I have 
found him to be a great resource and friend. Congratulations, Gene. 

Richard R. Hoffman, RSVP Member and Stoughton Ride Coordinator

I want to emphasize the importance of  letting me (Gene 
Kundert) know as soon as you are done driving for RSVP 
or if you will be off for an extended period of time. You 

can call me at 441.7896 or e-mail me at gkundert@rsvpdane.
org Most of you have received a disabled card from RSVP to 
help you with your Driver Escort (DE) and/or Vets Helping Vets 
(VHV) driving. We receive the cards from WI Motor Vehicle 
(WIMV), not for the convenience of the drivers, rather because 
of those passengers who ride with RSVP who require the use of 
the disabled card. RSVP’s agreement with WIMV is to report 

any cards not returned to RSVP as lost or stolen, and we are 
allotted only so many disabled cards. This means we have to 
account for each disabled card we receive from WIMV. When 
you signed up with RSVP as a DE and/or VHV and if you re-
quest a disabled card, each of you has signed an agreement on 
the proper use of the card and that you will return the card to 
RSVP upon completion or dismissal of your driving assignment. 
Returned cards are given to active DE’s and/or VHV Drivers. 
Please help us with this !

Gene Kundert 
Driver Services Manager

Effective with the September reimbursement, which will 
be mailed out on or around the third week of October, 
the reimbursement rate will increase to 54 cents per mile. 

This includes all Vets Helping Vets Drivers, Home Delivered 

Meal Drivers, and Driver Escorts. We appreciate all of our driv-
ers and know that fluctuating gas prices can make it difficult for 
everyone. Thank you for all you do for RSVP and the Driver 
Services Program!
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MEMORIALS AND TRIBUTES
Memorial and tribute gifts to RSVP are a meaningful way to honor someone special and to extend the services provided 
by volunteers. Every dollar contributed allows us to enrich the lives of many children, families, and older persons.

CONTRIBUTIONS WERE MADE TO RSVP IN MEMORY OF

CONTRIBUTIONS WERE MADE TO RSVP AS A TRIBUTE TO

 Tony Farina by Thomas and Shirley Eckstein
 Joyce Judd by Janis Y. Hiltbrand
 Ozzie Stern by Anita Stern

 Marge LaBrosse’s Birthday by Cheryl Austin
 Diane Corey by Mary Parks

New Grants and Additional Funding

RSVP received $5,000 from the Evjue Foundation for 
Driver Services/Vets Helping Vets. RSVP also received 
an additional $900 from the Middleton VFW Post 8216 

for Vets Helping Vets. We appreciate this funding to provide 
more transportation for veterans of all ages.

RSVP was recently awarded $1,000 from the Alliant Energy 
Foundation for our Foster Grandparent Program. We are very 
grateful for this additional support, which helps our Foster 
Grandparents serve children in schools and Head Start sites.

Free Smoke Alarm Program
 The City of Madison Fire Department received a federal 

grant to install smoke alarms in 1,000 homes. 
If you qualify, we will provide the alarms and install them 

in the correct locations in your home for FREE!

 Do You Qualify?
1. To qualify you must own your home. 

2. You must also 
• Be an older adult or 

• Have young children in your home or 
• Someone in the home must have a disability 

For more information call 608.266.4709 or visit www.
madisonfire.org/smokealarms .
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Please use this form to make a contribution to RSVP in memory or honor of someone special

Enclosed is my gift of

  In honor of                     In memory of

      Personal tribute

  Check payable to RSVP of Dane County  Credit Card:       MasterCard         Visa         PayPal
      (Pay online with PayPal at www.rsvpdane.org/donateonline.html)

Card #     Exp. Date           /  Signature

Name        Phone

Address        City/State/Zip

E-mail Address

If you would like, we will send an acknowledgement of your tribute or memorial to the person(s) listed below.

Name

Address        City/State/Zip

Please return this form to: RSVP of Dane County; 517 N. Segoe Road, Suite 300; Madison, Wisconsin 53705.



Memorials and Tributes

Want to get in Administrative
Margie Zutter, Executive Director 

663-7536, mzutter@rsvpdane.org

Paula Reif, Assistant Director 
661-4271, preif@rsvpdane.org

Jack Guzman, Office Support 
Administrator 
238-7933, jguzman@rsvpdane.org

Krishna Sijapati, Accountant 
441-7899, ksijapati@rsvpdane.org

Program Coordinators
Mary Dwyer, Group Projects/Homeworkers 

Program Coordinator 
663-1319, mdwyer@rsvpdane.org

Diana Jost, Intergenerational Program 
Coordinator 
441-1393, djost@rsvpdane.org

touch with 
us?

Simply dial 238-RSVP (7787) 
or e-mail us at  

info@rsvpdane.org – or you 
can reach individual staff 

members directly at the phone 
numbers/e-mail addresses 

listed at right.  In the event 
we’re not available at the time 
you call, our 24-hour voice 

mail will ensure you receive a 
prompt response.

Jan Karst, Community Connections Coordinator 
441-7891, jkarst@rsvpdane.org

Mary Stamstad, Triad/Citizen Advocacy 
Coordinator 
441-7897, mstamstad@rsvpdane.org

Akeem Torres, Foster Grandparent Supervisor, 
441-7894, atorres@rsvpdane.org

Driver Services Program
Gene Kundert, Driver Services Manager 

441-7896, gkundert@rsvpdane.org

Mike Berchem, Driver Services Coordinator/ 
Administrative Assistant

 441-7892, mberchem@rsvpdane.org

Robin Heilprin, Madison/Monona Ride 
Coordinator 
441-7898, rheilprin@rsvpdane.org

Tom Poppe, Vets Helping Vets Coordinator 
238-7901, tpoppe@rsvpdane.org
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