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... where volunteers make a difference

It's Our 40th Anniversary!
Remembering Those Important Years
 1969 – The Retired and Senior Volunteer Program (RSVP)) was created
as a national volunteer program under
the Administration on Aging as part
of the Older Americans Act.
 1971 – Eleven programs were
launched, and they became part
of the National Volunteer Agency,
ACTION – now the Corporation for
National and Community Service.
—

 1972 – On August 14th, RSVP of
Dane County became the first RSVP
program in Wisconsin!
 2012 – RSVP of Dane County, with
over 2,000 volunteers, is one of 665
RSVP programs in the nation.

 October 25, 2012 – RSVP of Dane
County will celebrate its Ruby AnIn this anniversary year, we couldn’t
niversary, the 40th.
be more proud of the accomplishments
of our volunteers. During 2011 alone,
RSVP volunteers donated over 180,000
1978 Press Connection photo by Brent Nicastro —
hours helping Dane County residents in
need. These volunteer hours are valued at
over $3 million (using data reported by
independentsector.org). Dane County is
a better place today thanks to the efforts
of volunteers like you.

(l to r) RSVP Executive Director Bob Suhr, Maurice Young,
Margaret Durkin, Margaret Grinhaug, and Assistant Director Mary Stamstad

“Older people are America’s greatest resource.
Everybody has something to add.” ...Bob Suhr

Please mark your calendar for that
40th Anniversary Appreciation Event on
October 25, and plan to come to The
Heights in Verona to be honored. Not
only will we recognize all our volunteers, but those who have given 4,000
volunteer hours will be presented with
a Presidential Service Award and those
with 20 years of service will receive the
Length of Service Award. Our program
will feature Pat Richter as speaker, the
UW Marching Band, and Bucky Badger! There will also be many wonderful
continued on page 15

news notes

RSVP's 40th Anniversary Event Featured Speaker
Pat Richter is the former Athletic Director at the University
of Wisconsin – Madison. He is one of Wisconsin’s most storied
student-athletes. He is a nine-time letterman, having lettered three
times in football, basketball, and baseball. Richter set a record with
11 catches for 163 yards in the 1963 Rose Bowl against #1 USC.
He went on to play eight seasons with the Washington Redskins.
Pat would return to the UW-Madison in 1989, having served
17 years as Vice President of Personnel at Oscar Mayer Foods
Corporation. Under his guidance, the University modernized its
sport facilities, including construction of the Kohl Center and
renovation of Camp Randall Stadium. When he stepped down in
April, 2004, he was the longest tenured Athletic Director in the
Big Ten Conference, with over fourteen years of service.
He is a member of the College Football Hall of Fame, the
Academic All-America Hall of Fame, the Rose Bowl Hall of
Fame, and the Wisconsin Athletic Hall of Fame. He was named to
Sports Illustrated’s NCAA Football All-Century Team. In 2006, his
number 88 was retired by the UW-Madison.

In This Issue ...
Meet Our Volunteer Staff
Looking for
volunteer
opportunities?
Pages 7, 9, 11, 12, and 13

R

SVP of Dane County has eleven staff members, but only four are full time.
So how do 2,000 RSVP volunteers get the support they need from RSVP ? By
utilizing the skills and expertise of volunteers, of course! In the next few issues of
News Notes, we will introduce you to our volunteers who help us in the office to
maintain and extend our services.
Meet our News Notes volunteer staff:
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Our quarterly newsletter would not be possible without the efforts of Bill
Arthur, Co-editor/Creative Designer and Carroll Heideman, Editorial Assistant.
If you look at the News Notes archive file, it is obvious when Bill stepped in. Before October 1995, we put
together News Notes as best
as we could but without the
help of a creative designer!
In the early days, we would
type up paragraphs, cut
them out, and then accomplish the paste-up by taping
everything to a window
(in lieu of a light board!).
Carroll joined the News Notes staff in 2003. She edits all articles to make sure that
our grammar and punctuation are correct (she calls it tweaking) as well as scrutinizes
content to make sure that each article is accurate and says what we intended to say!
On proofing day, Carroll, Bill, and staff gather to read the entire document before
it is printed. Bill makes any corrections and then off it goes ! We receive many compliments about our newsletter and thank Bill and Carroll for their efforts to make
each News Notes issue so special.
Margie Zutter

RSVP 's 40th Anniversary Event....................... 1
Pat Richter – Featured Speaker........................ 2
Meet Our Volunteer Staff................................... 2
From the Desk of the Executive Director......... 3
Board Notes (President's Column).................... 4
Welcome New Volunteeers................................. 4
RSVP Donor Honor Roll................................... 5
New Grants and Additional Funding................ 5
Triad Crime Prevention & Safety Expo............ 6
Local Triad Programs........................................ 6
Volunteer Opportunities..................................... 7
2012 Sweepstakes Prize Winners....................... 7
Group Projects - Aprons.................................... 8
Group Projects - Recycle.................................... 9
Group Projects - Volunteer Needed................... 9
Intergenerartional............................................ 10
RSVP's Vets Helping Vets Program................ 12
Drivers Needed................................................. 12
RSVP Volunteers in the News.......................... 13
Volunteering at the Zoo................................... 13
Memorials and Tributes................................... 14
Foster Grandparents at Globe University....... 14
Macular Degeneration Symposium................. 15
Calendar of Upcoming Events......................... 15
RSVP Donor Form........................................... 15
Want to Get In Touch with Us?....................... 16

Margie Zutter
Executive Director
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or those who can afford to retire (or reduce their work
schedule), “retirement” does offer more flexibility to make
choices in how we spend our time. And there are those
who know exactly what they want to do without assistance. But
for others, the personal placement offered by RSVP helps them
find a satisfying volunteer assignment — one that will make a
difference in their lives and for those they serve. This is what
makes RSVP unique. Volunteers are personally interviewed and
matched with appropriate assignments that meet their time
needs, interests, and life-style needs, as well as skills required
by community agencies. We also provide regular follow-up to
ensure volunteer satisfaction. Volunteering is a way to make
a difference and to keep active and connected! Survey results
indicate that over 94% of RSVP volunteers feel their volunteer
work does just that: Not only does it keep them active, they have
a more positive outlook because they help their community.
At the end of July, several of us visited Ruth Meister, RSVP’s
Cross Plains Group leader for many years. Ruth joined RSVP
after her husband passed away and was immediately recruited as
the group leader. Since that time she has volunteered over 4,000
hours for RSVP and will be receiving the President’s Lifetime
Achievement Award. We were sad to learn that Ruth has ter-

minal cancer and may
not be able to receive
the award at our 40th
Anniversary Volunteer
Appreciation Event in
October. We visited
Ruth to tell her how
much we appreciate all
she has done for RSVP.
She was quick to assure
us that until two weeks ago she was able to sew, had finished
sewing eight walker bags for us, and helped recruit a new leader!

Katie Zutter

From the Desk of...

It continues to amaze me that Ruth and other RSVP volunteers I have met in my 35 years with RSVP continue to volunteer
despite severe health challenges. But, they know the secret: A
reason to get up in the morning is that doing something for
others makes a difference not only to those they serve, but to
themselves! Thank you to Ruth and all our volunteers for your
inspiring service!
An added note: We are so sorry to report that Ruth passed
away on August 8. She continues to be an inspiration.

Margie Zutter Chosen as RSVP Executive Director

T

he Board of Directors of RSVP of Dane County is pleased
to announce that Margie Zutter, Interim Director, has accepted the position of Executive Director, effective September
1, 2012.

A youthful Margie

Margie has become the face of
RSVP of Dane
County. She has
been with the
agency since 1976,
starting out as a
Social Work Student Intern with
RSVP Group Projects during her
undergraduate days
at UW-Madison.
She was hired full
time to coordinate
that program when

she graduated. Selected as Assistant Director in 1979 she has
helped RSVP grow and thrive in the “good times” as well as
during times of limited resources.
Over the years Margie has been active in various positions at
RSVP from serving as Interim Director twice, to programming
in the areas of Vets Helping Vets, Disaster Preparedness, First
Book, and Group Projects. She has been the financial officer
and personnel authority over the years making sure RSVP is
following all the rules and regulations of the funding sources.
An excellent grant writer and team player, Margie has shown
that it was clear that her calm personality, deep passion for RSVP,
intimate knowledge of all programs, and sheer drive gave her the
tools necessary to be a dynamic leader. Margie is the perfect fit.
Since former Executive Director David Tetzlaff retired
from the position on September 30, 2011, Margie has shown
that she would be an excellent replacement as the next RSVP
Executive Director.
We welcome Margie into her new position and look forward
to many years of working together.
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California. My project in Selma was to
start a Triad program with support from
the local Senior Center. When I returned
to Madison, I immediately searched
for a local Triad that I could continue
volunteering with. This led me to Mary
Stamstad at RSVP and her work with the
Dane County Triad.

his is my first News Notes column
after taking over as President of
the RSVP Board of Directors. I’m
excited about the opportunity to serve in
this role and further my involvement with
this valuable organization.

For those of you who aren’t familiar
with Triad, it is a national program that
promotes safety and crime prevention for
seniors. America’s growing senior population is uniquely vulnerable to a broad
range of exploitation and abuse. Financial
crimes in particular are targeted at seniors
with alarming frequency, and are all too
often successful. The Triad philosophy
sees law enforcement, older volunteers,
community and aging network professionals coming together to assess the
needs and concerns of older people in the
community, and finding creative ways to
address these needs.

I originally became an RSVP volunteer in 2004, after returning from a year
of Americorps*VISTA service in Selma,

I hope you all will consider attending
the upcoming 10th Annual Dane County/
Wisconsin State Triad Crime Prevention

Board Notes...
Dear RSVP Members and Friends,

T

and Safety Conference and Expo. It will
be held October 5 from 8:00 a.m.– 4:00
p.m. at the American Family National
Headquarters Training Center in Madison.
This one-day event includes speakers,
workshops and resource tables with the
purpose of providing valuable information
on topics related to crime prevention and
safety. Presentations for this year include
Hoarding, Prevalent Scams, the Heroin
Epidemic, Elder Abuse and Neglect, Mail
Fraud, and Identity Theft.
I would encourage anyone with an
interest in safety and crime prevention in
the community to attend this educational
conference. For more information or to
register, you can contact Mary Stamstad
at 608.441.7897 or mstamstad@rsvpdane.
org .
October will be a busy month of events
for RSVP. I look forward to seeing all of
you at our 40th Anniversary Appreciation
Event on October 25, 2012.
Kelly Krein
President, RSVP Board

Welcome New Volunteers

W

e enrolled 73 new volunteers from April through July 2012, serving in a wide variety of assignments throughout Dane County.
Do you know someone who might like to volunteer? RSVP volunteers are our best recruiters as they spread the word about why
they like volunteering and the need for more volunteers. For a sampling of current requests, see our Volunteer Opportunities sections.
Please pass this newsletter on to a friend or neighbor and tell them what RSVP means to you !
Jessica A. Anderson
William Ascher
David L. Black
Tracy Brandt
Patrick W. Breckon
Roger D. Brooks
Carol A. Brown
Beverly J. Brunner
Colette Bunde
Grace Burkeland
Edward R. Cardell
Michael Cass
Patricia Cass
Vicky Clark
Michael R. Covey
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David Davis
Avis DeMars-Roessler
Dana D. Dentice
Peter Eaton
Traci D. Foss
Thomas M. Gilbert
Alex J. Gocht
Libby Goodsell
John Gugerty
Theodore F. Gunkel
Mildred Herring
Kristi Holden
Michael Hwang
David F. Jarecki

Ann Jesse
Norman Jesse
Barbara Johnson
Donald R. Kazda
Donald Keller
Anthony D. King
Hyukjoo Kwon
Richard Laufenberg
Dana L. Lindsey
Kristine Ludwig
John Lynch
Rose A. McGaw
James B. McKee
Marylynne Mehl
Daniel J. Meyer

Donald Charles Miller
Sally B. Moeller
Lynn I. Montgomery
Joni Neppl
Peg (Margaret) O’Donnell
Donna R. Olson
Michael L. Pann
Kay Phistry
Hazel Poole
Susan Radcliffe
Jannette R. Reeson
Andrew Remington
Nancy Richardson
Pamela G. Riepe

Carol A. Sawyer
Scotty E. Sheets
Chad C. Sigl
Roxanne C. Stahnke
Dorothy Statz
Diane Szymanski
Barbara Temkin
Elsa H. Thompson
Alex D. Uebelacker
Barbara M. Wendt
Joan Werla
Ann M. White
Bruce Whiting
Robert Zeman
Katelyn Zutter

RSVP Donor Honor Roll
We gratefully acknowledge donations received February 15, 2012 through August 9, 2012 from the following
individuals and organizations since our last newsletter, and extend our thanks to each for their generous support.

Leadership Circle ($1,000+)
Dental Health Associates of Madison
Carroll Heideman
Madison Gas & Electric Foundation
UW Health

Patron ($500-999)
Michael J. and Barbara Foley
Al Wearing Group Health Cooperative
Kit-Yin Ling
Dan and Mary Petersen
Placon
Dave and Helen Tetzlaff
Wegner LLP

Sponsor ($250-499)
Thomas and Ann Duter
Pam Silvers Family of Alice Heath

First Choice Dental Group, S.C.
Kelly Krein
St. Mary’s Hospital

Advocate ($100-249)
Anonymous
John C. Betthauser
Pamela Gallagher
Don and Mary Harkness
Cheryl Iverson
Sarah Keehn
McFarland State Bank
Judy Noyce
Charles and Kay Spelbring
Bill Wambach

Partner ($50-99)
Richard and Elizabeth Askey

Elizabeth Conklin
Thomas and Margie Krauskopf
Paul and Atsuko Kusuda
Joan Lofgren
Madison Monona Lioness
Mary Odell
Ann Peckham
Robert and Jeanne Skilton
Karl and Judy Stadler
Phil Stoddard

Donor ($1-49)
Jeffrey K. Anderson
Norma Angeles
Lona Annen
Anonymous
Mr. and Mrs. Robert Belle
Mary Beyler

Phillip and Linda Breuckman
Ann Brigham
Bernard and Miriam Dregne
Thomas and Shirley Eckstein
Joseph M. Finn
Michael G. Frankland
Betty Hirsch
Anne Irish
Margaret Jensen
Vib Kale
Diane MacDonald
James and Susan Morrison
Gerald F. and Donna Nelson
Janice M. Palmer
Elaine Rosenblatt
Brian Utter
Jacob and Carrie Valentine
Wendy Zucker

We have received in‑kind support from the following since our last newsletter...
Bob and Susan Ainsworth
Justine Alexander
Asbury United Methodist Church
Norma Atwood
Gabrielle Banick
Ann Boyer
George and Pat Bunders
Charles and Joanne Bunge
Bob and Nancy Currell

Mary Dahlstrom
Linda Gorman
Gene Gray
Victoria Grundle
Toni Hovel
Lee and Mary Ihlenfeldt
Nancy Kelley
Charlene Kolden
Mary Kroda

Richard and Marilyn Lund
Sue Milch
Beth Miller
Bea Neal
Michelle Nightoak
Ruth Odell
Luann Paepke
Georgia Post
Liz Potter

Linda Punkka
Robert and Diane Rahn
Judy Roberts
Janet M. Roche
Robert Roden
Tashio and Jeanne Saiki
Diane Smith
Lorene Webber
Keith and Margie Zutter

New Grants and Additional Funding

R

SVP has received a grant
of $3,000 from the Wahlin
Foundation on behalf of
Stoughton Trailers, LLC to support
the RSVP Stoughton Vets Helping Vets
program. We appreciate this support
and also thank our board member
Dick Hoffman, RSVP’s Driver Escort
Volunteer Coordinator in Stoughton,

for his help with this grant. In addition, RSVP received a $2,000 grant
from The Evjue Foundation for RSVP
Vets Helping Vets and Driver Services.
RSVP was also awarded a $1,500
grant from the Alliant Energy Foundation for the Foster Grandparent program. In the last issue it was reported
that we were awarded a $500 Meriter

Friends 4 Friends Grant but, in addition, should have thanked RSVP
volunteer Isabel J. Hubbard, who has
received a 3,000 Lifetime Hospital
Hours award from Meriter for her efforts to make this possible.
We thank all our new and continuing funders for helping support our
programs!
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TRIAD

Celebrating 10 Years
with a “Can Do Attitude”
Your Path to
Crime Prevention and Safety

T

he 10th Annual Dane County/Wisconsin State Triad
Crime Prevention and Safety Conference and Expo
will be held October 5th from 8 a.m. – 4 p.m. at the
American Family National Headquarters Training Center at
6000 American Parkway in Madison, Wisconsin.
Triad is a national program that promotes safety and crime
prevention for older adults through a coalition made up of law
enforcement, fire departments, community agencies, businesses,
and older adults. The coalition works together to reduce criminal
victimization of the elderly and to address crime and safety issues
that affect the community.
Older Americans comprise the most rapidly growing segment
of the population and they are disproportionately represented
among victims of telemarketers. Seniors seem especially susceptible to fraudulent offers for prize promotions, lottery clubs,
charitable solicitations, and investment offers.
Locally, RSVP of Dane County is the conference coordinator
along with the Dane County Sheriff ’s Office and a committee
made up of RSVP volunteers, local and state Triad groups, and
the Madison Fire Department.

Local Triad Programs
Cottage Grove
Being Safe In and Out of Your Home

Officer Jessica Loether – Cottage Grove Police Department
Taylor Ridge Apts. – Tuesday, September 25th

Car Winterization

Mike’s Auto
Saturday, October 20th – 8:00 a.m.

AARP Driver Safety Training

Mel Stark, Aster Retirement Communities
Saturday, November 10th – 8:30 a.m. - 1:00 p.m.

Verona
Traffic Laws Update

Sgt. Steve Mueller – Dane County Sheriff ’s Office
Verona Senior Center – Tuesday, September 18th

Car-Fit/Car Check

Wildcat Lanes, near Avenue Auto
Friday, October 12th – 8:00 a.m. - 12 noon

The keynote address will be a presentation on a new Madison Police Department prevention project that monitors the
most chronic violent offenders and helps them succeed in the
community.

Margie Zutter

There will be workshops that address the following issues:
Hoarding, Elder Abuse & Neglect, The Heroin Epidemic,
Emergency Preparedness, Fire and Falls Prevention, Safe Driving, Identity Theft, Mail Fraud, Good Drugs Gone Bad, and
The Most Prevalent Scams.
There will be a large group of exhibitors who will provide
resources and important information to the attendees.
The conference is for law enforcement, older adults, fire, and
EMS personnel, human service professionals and the general
public. The cost is $20 and includes lunch and breaks. Limited
scholarships are available and Continuing Education Credits
are offered.
Anyone needing special accommodations to attend this
program should call 608.441.7897 or email mstamstad@rsvpdane.org .

6

M

y name is Melissa Harrison. I am a Social Work
intern here at RSVP through the UW-Madison.
I enjoy volunteering in the community helping older
adults. My goal is to become a therapist and work with
people with anxiety disorders. My interests outside of
work and school is spending time outside and enjoying
nature, dogsledding, and spending time with friends.

VOLUNTEER OPPORTUNITIES

RSVP VOLUNTEER PROGRAMS
... where volunteers make a difference

Volunteers do not necessarily have the time; they just have the heart.
— Author: Elizabeth Andrew

HABITAT RESTORE has opened a brand new store on Odana
Road on the West side. They need donations of new and
used building and construction materials, as well as lots
of volunteers who would like to unload, sort, and stock
shelves, take care of sales at the cashier register, or help
with clerical work.
RSVP needs volunteer Driver Escorts to provide
transportation to seniors throughout Dane County. Home
Delivered Meal Drivers are also needed outside of Madison.
Reimbursement of 50 cents/mile and excess insurance
coverage are available.
MADISON CHILDREN'S MUSEUM is a wonderful new place
to play and to volunteer! You can be a greeter, a helper on
the roof top garden, assist with lots of hands on exhibits
and activities, or help in the office. And, you can play!
The PEER SUPPORT/ELDER FRIEND program is seeking
volunteers 55 and older to be an Elder Friend. You
can add new meaning to someone’s life by providing
companionship, phone calls, and friendly visits. Training is
provided.

ST. MARY'S HOSPITAL needs lots of help with patient
escorting, Gift Shop workers, and Unit Assistants.
CENTER FOR FAMILIES is a family service center on the East
side. They are in need of a friendly volunteer receptionist
to welcome families, answer phones, and give directions to
offices in the building.
Volunteer tutors are needed now more than ever for
LITERACY NETWORK. Volunteers do not need any
experience or foreign language skills – just patience,
kindness, reliability, and two-to-three hours a week to help
an adult learn to read, write, or speak English.
WISCONSIN ACADEMY OF SCIENCES, ARTS and LETTERS
(WASAL) needs some volunteers who would like to help
with sorting, organizing, and archiving years and years of
wonderful old materials. They also need folks who would
like to help as hosts with special events and educational
presentations.

— CALL JAN AT 608.441.7891

2012 Sweepstakes Prize Winners

O

ur 2012 Sweepstakes was a big success, with 363
participants who contributed $9,272 to help support
RSVP’s programs and volunteers during our 40th Anniversary year! Thank you to our contributors and congratulations to our winners:
 Framed print by Helen Klebesadel - Nancy J. Hauser
(Middleton)
 Lake Geneva Cruise Line: US Mailboat Tour - Viola House
(Verona)
 Lake Geneva Cruise Line: Black Point Estate Tour - Cathi
Van Ness (Madison)

 Dubuque River Ride: Fall Foliage Cruise - Susan Chamberlain (Fitchburg)
 Dubuque River Ride: Hot Lunch Cruise - Jane Morgan
(Madison)
 Dubuque River Ride II - Sightseeing Cruise - Mary Pike
(Madison)
 Shirley Coulter Quilt - Fred Leidel (Madison)
 Chip and Dip Stoneware Platter - Len Rogan (Mazomanie)
 Chip and Dip Stoneware Platter - Anita Durst (Fitchburg)
continued on page 8
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GROUP PROJECTS / HOMEWORKERS

Sew What’s New?

We turned to the McFarland group,
who enthusiastically agreed to help with
the project. The group created a pattern

Ellen Broeckert

W

e were intrigued by a special
request we received a few
months ago from the Madison Children’s Museum: Could any of our
volunteers possibly make aprons? More
specifically, vegetable-themed aprons.
Now, this sounded like fun, so Mary
Dwyer, Group Projects Coordinator, and
Ellen Broeckert, one of RSVP’s Group
Project liaisons, took a trip to the museum
to meet with the museum’s Celebrations
Coordinator, Matt Williard. Matt took us
on a tour of the museum, ending on the
rooftop, a space known as the “Rooftop
Ramble.” He explained that the aprons
would be worn by children involved in
educational gatherings, which would
include getting their hands dirty in the
rooftop’s garden as they planted seeds and
learned about the growing process.

McFarland Group Projects Volunteers (l to r). Front row: Phyllis Lethko, Audrey
Boushon. Back row: Irmgaard Weiss, Joyce Dubberke, Sandra Gerick, Maurita
Reisinger. Not pictured: Jeannette Cianciolo, Carol Erstad, Barb Janoski, Carol Peters

and went to work sewing colorful pintsized aprons with vegetables appliqued
to the pockets. The aprons were greeted
with much enthusiasm and gratitude from
Matt when he picked up the aprons from

our office. From the smiles on the faces of
the McFarland group, we think they had
as much fun making the aprons as the
kids will have wearing them! Thank you,
McFarland ladies!

Sweepstakes Winners from page 7
 Set of Original Greeting Cards - Tom Thousand (Dane)
 $50 Woodman’s Markets Gift Card - Earl Ellickson (Cambridge)
 $50 Gift Certificate to Smoky’s Steakhouse - Fritz Kruger
(Oregon)
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 $25 Gift Certificate to Benvenuto’s - Mary Ardissone
(Fitchburg), Norma Atwood (Monona), Helen Awe (Verona), Bridget Christenson (Madison), Myrtle Glasbrenner
(DeForest), Sandra Gossens (Middleton), Bob and Jane
Henze (DeForest), Lois Hindhede (Madison)

 $40 Gift Bag: The Stone Fence - Nancy Winton (Madison)

 $25 Gift Certificate to Biaggi’s - Edith D. Lorenz (Sun
Prairie), Pat Zapp (McFarland)

 $25 Gift Certificate: Orange Tree Imports - Phil Winkel
(Fitchburg)

 $25 Gift Certificate to McFarland House Café - Mark
Proeschel (Madison)

 $30 Gift Certificate: The Old Feed Mill - Stan Fosdal
(Fitchburg)

 $15 Gift Card to Fire Fly Coffeehouse - Anne Irish
(Middleton)

 $25 Gift Certificate to Great Dane Pub - Dale Hopkins
(Madison), Mary Parks (McFarland)

 $15 Gift Certificate to Fosdal Bakery - Lou Ceil Dahlen
(Cambridge)
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CNA and Skilled Caregivers Needed
We are seeking qualiﬁed, experienced and compassionate caregivers to
provide in-home care for seniors. We have a wide variety of shifts available
during the week, as well as weekends and evenings.

Here for Life
(800) 553-4289
agracehospicecare.org

Please apply IF you are:
• Looking to make a difference in someone’s life
• Able to provide personal care, transportation, meal preparation,
and household upkeep
• Dependable, available, compassionate, and ready to work
The rewarding position of caregiver allows seniors to stay in their own
homes...maintaining their dignity, safety, and independence. We specialize
in ﬁnding and hiring top notch caregivers and connecting them with
wonderful seniors who need our help.
Senior Helpers is a leading home care provider with a national reputation
for quality and excellence. Our clients live in Madison and rural townships
around Dane and Sauk counties.
Call today (608) 729-5365 and ask for Human Resources. Or apply online
at www.seniorhelpersmadison.com under employment opportunities.

ELEGANT LIVING FOR SENIORS
ALL AROUND DANE COUNTY
* Rosewood, Stoughton--- 877-9388
* Greenwood, Oregon----- 835-6717
* Sugarwood, Belleville---- 424-9980
* Sunwood, Sun Prairie--- 825-1455
* Pleasant Valley, Lodi----- 592-4134

Call today to see the finest in affordable living.

Please call Mary Dwyer at
608.663.1319 to advertise in
RSVP News Notes, distributed
quarterly to 6,000 RSVP
volunteers and Friends.

All Saints
Capitol Centre
Dryden Terrace
Fisher Taft
Homestead
Maple Terrace
Monona Hills
Segoe Terrace
Southridge Village
Committed to Providing Affordable
Housing for Older Adults
Throughout Dane County & Beyond
Meridian Group, Inc.
2249 Pinehurst Drive
PO Box 620800
Middleton, WI 53562

608-836-1152

www.meridiangroupinc.net

Sterling House Sun Prairie

							

GROUP PROJECTS / HOMEWORKERS

Please Don’t Throw It Away — Recycle!

A

s always, thank you for thinking
about RSVP Group Projects when
you have fabric and yarn to donate. We
appreciate you spreading the word among
your friends and neighbors! Over 200
RSVP volunteers working in groups and
at home recycle these donated materials,
turning them into wonderful handmade
items for children and adults in need.
Here are the items we are currently
accepting:
 Acrylic yarn
 Baby yarn
 Cotton or cotton-blend fabrics for
quilts (the larger the better!)
 New, unused cotton or cotton-blend
sheets for quilt backing
 Sewing thread (no wooden bobbins,
please!)

 Quilt batting
 Stuffing for pillows and teddy bears
 Heavier weight fabric for tote bags
Please call Mary Dwyer at
608.663.1319 or email her at mdwyer@
rsvpdane.org to donate supplies. Donations can be dropped off at the RSVP
office at 517 N. Segoe Road, Suite 300,
Madison. Occasionally we are able to make
pickups. Though some senior/community
centers are willing to accept donations for
RSVP, many of them have limited storage.
We ask that you contact your local center
before you drop off donated materials.
Thank you!
Where Does it All Go?
Have you ever wondered where all the
handmade items crafted by our volunteers

end up? Rest assured, everything that is
made goes to people in the community
who are in need. Whether it be a cozy quilt
to snuggle under, a warm scarf for a cold
winter’s day, or a baby sweater to comfort
a toddler, all the items help to improve the
lives of others, in no small way.
In 2011, nearly 9,500 items were
distributed to over 70 recipient agencies
in Dane County. Organizations such as
Agrace HospiceCare, Dane County Parent
Council/Head Start, UW Hospital, Meriter, St. Mary’s Hospital and Community
Action Coalition/Koats for Kids were
grateful recipients of wonderful comfort
items made by our Group Projects and
Homeworker volunteers. Volunteers, we
salute you!

Needed: Volunteer for
RSVP Group Projects/Homeworkers Program
Mary Dwyer, Group Projects/Homeworkers Coordinator, is looking for an energetic volunteer to act as a liaison with
two of our project groups.
The Group Projects Program consists of RSVP volunteers who meet in group settings on an ongoing basis,
donating their time, energy and spirit to making handmade items for those in need throughout Dane County. The
groups make assorted comfort items such as quilts, knitted and crocheted hats, scarves, mittens and baby items.
There are also individuals who work from home.
The volunteer liaison would visit two of these groups regularly, delivering materials from the RSVP storeroom,
bringing finished items back to RSVP, and spending time with the groups. On occasion the liaison may be asked to
visit with a homeworker in the vicinity of the groups. Volunteer will need to supply own vehicle.
The volunteer liaison will
 Possess an appreciation for handmade items (does not need to sew, knit or crochet);
 Enjoy the social aspect of meeting others;
 Have a vehicle that can transport materials/items back and forth;
 Have the ability to pack/unpack vehicle;
 Be able to commit approximately 5-6 hours a month/every other month, depending on how often the groups
meet;
 Communicate with RSVP staff.
If you are looking for a fun and fulfilling way to volunteer and would like more details, please contact Mary Dwyer,
Group Projects/Homeworkers Coordinator, at 608.663.1319 or mdwyer@rsvpdane.org .
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INTERGENERATIONAL PROGRAMS

The Next Generation of Computer Buddies

submitted photo

Students in the 3rd- and 4th-grade classes at Marshall Elementary School had a special opportunity during the spring to communicate with RSVP volunteers through the Computer Buddies program. Computer Buddies is an RSVP-sponsored program
that supports student achievement in computer skills, and
facilitates reading and writing comprehension through on-line
pen-pal communication while building a relationship with
a caring adult friend. Twenty-five RSVP volunteers enjoyed
corresponding with 37 students utilizing a blog format, which
is a great option for this program as it allows the teachers to
screen the content of each message before it is available for
public view. This is the first time that the blog format was
used for Computer Buddies and many seasoned Computer
Buddy volunteers enjoyed the experience and appreciate the
opportunity to connect with the students.
Computer Buddies is scheduled to run in three school
districts during the 2012/13 school year and there is interest
Marshall Elementary School Event
from a fourth school district that is seeking volunteers who will
communicate with students electronically, possibly utilizing a blog format to assist student processing of historical information.
This opportunity will function with a format similar to that used by Computer Buddies, with at least one face-to-face meeting
planned. If you are interested in volunteering as a Computer Buddy this school year, please contact Paula Reif at preif@rsvpdane.
org or phone 608.661.4271.

Volunteers Share Their Life Stories
This spring students from two Dane County Schools had the opportunity to interview RSVP volunteers who shared stories of
their lives. In DeForest, 8th-grade student groups from DeForest Area Middle School documented interviews with RSVP volunteers and created a final video project. The students interviewed volunteers on two occasions, doing research on specific highlights
between interviews. After the research and interviews were complete, the students worked together to edit their presentations. A
portion of each completed presentation was included in a viewing reception held June 1, 2012. Students presented each volunteer
with a DVD copy of their project and copies were also placed in the DeForest Library.
At Memorial High School, six RSVP volunteers brought real life
WW II experiences to students. Student groups audiotaped interviews as
volunteers shared their personal WW II experiences. Each student group
then completed written documentation of the volunteer’s oral histories.
The students learned so much more than the history books reveal and
Memorial teachers were thrilled to again have RSVP volunteers join their
classes for this special project.

Paula Reif

In Case You Missed It….

RSVP volunteer Rolland Krogstad shares stories of
his WW II experience in the US Army with students at
Memorial High School.
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RSVP hosted an Intergenerational Volunteer Event on July 26, 2012.
Attendees were provided the opportunity to hear about available volunteer
opportunities that support learning and enrichment directly from representatives of organizations and school district staff. Here is a brief recap
in case you weren’t able to attend. Contact Paula at preif@rsvpdane.org or
phone 608.661.4271 to hear more about these opportunities.

INTERGENERATIONAL PROGRAMS

Debbie Brewster

Junior Achievement: Junior Achievement is a supplemental
program that is being utilized in the Madison, DeForest, Middleton, Sun Prairie, and Verona school districts addressing student
learning in the areas of financial literacy, entrepreneurship, and
work readiness. A curriculum is designed for each grade level, K-12.
Each volunteer is provided with a complete packet for presenting
the materials in the classroom and comes into the classroom as a
special speaker presenting the information and facilitating activities. Minimum involvement is one hour per week for 5-6 weeks
or there is opportunity to participate throughout the school year
in different classroom assignments.

Badger BOTS: FIRST LEGO® League (FLL) is a fun and
exciting international robotics program. It ignites enthusiasm for
At DeForest Middle School, 93-year-old RSVP volunteer, Julius
discovery, science, and technology in kids ages 9 to 14. Each year in
Bellin, shares information, photos and news clippings about
the fall, FLL teams of 10 kids or fewer embark on an adventurous his life and his time as a member of the US Navy Armed Guard.
challenge based on current, real-world issues. Teams are guided by a
team coach and assisted by mentors. RSVP volunteers are encouraged to participate as a coach or a mentor for a team. Volunteers
are needed to work with a team of students from September 8 to November 3. This volunteer opportunity requires about one to
two hours in the evening or on a Saturday to guide the students. In addition, on Monday evenings there is a Coaches Overview.
You can visit their website www.badgerbots.org to learn more.
Schools of Hope: Schools of Hope is seeking tutors to work one-on-one or with small groups of students in the Madison,
Middleton, Sun Prairie, and Oregon school districts. Schools of Hope was created to assist in reducing the achievement gap. It
offers training for tutors to be successful in their interactions with students and to achieve student success. The minimum requirement is one hour per week on a weekly basis throughout the school year. Tutors are typically placed beginning in October,
working with elementary, middle, or high-school students.
Stoner Prairie Elementary: Located in Fitchburg just off Lacy Road, Stoner Prairie is part of the Verona School District.
Paula Wick, a 4/5-grade teacher at Stoner Prairie is seeking volunteers to support student learning with a focus on U.S. History.
Volunteers are needed to offer one-on-one support to students in the classroom, working with them to complete a project as well
as helping to train them as special speakers in the classroom.

Krishna Sijapati

Stoner Prairie Principal, Chris Olson, provided information on other volunteer opportunities at the school. Classroom Volunteers, Literacy Volunteers, Student Activity Leaders, After-School Tutors, Computer Lab Helpers, and Lunchroom Volunteers are
all options available for volunteers who would like to assist
students and staff at Stoner Prairie Elementary.

Intergenerational Volunteer Event on July 26, 2012

CATCH Healthy Habits: CATCH stands for Coordinated Approach to Child Health. It is an evidence-based
physical activity and nutrition curriculum aimed at increasing
healthy behaviors in children. The Madison Senior Center is
offering the opportunity for volunteers age 50 and older to
mentor and teach healthy habits to children in grades K-5.
Coordinating as a team, volunteers work with children in
after-school and summer-school programs, offering a onehour session that includes a nutrition class, a healthy snack,
and 30 minutes of fun, vigorous physical games and activities.
You can visit their website at www.CATCHhealthyhabits.
org to learn more.
continued on page 13
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Can you spare a few hours to drive a fellow veteran to a
medical appointment? Some veterans don't have access
to transportation and the need is growing as more young
veterans return home. RSVP now has a program to recruit
volunteers to drive veterans to medical appointments, and
you can help!

For more information call Gene Kundert at RSVP (608) 441-7896 or email gkundert@rsvpdane.org

Caring Beyond the Ride
by Richard R. Hoffman, Stoughton Driver Coordinator

T

his past July, with a forecast of some pretty hot weather
for several days, I began to think about all the people who
depend on RSVP for their medical transportation, people I serve
as Stoughton Driver Coordinator. I have gotten to know most
of these elderly quite well and what their living circumstances
are. They are fiercely independent and proud. I knew that many
would not seek help even with temperatures hovering at or above

Drivers Needed

Volunteer driver escorts are needed to provide
transportation for seniors. Reimbursement of
50 cents/mile and excess insurance coverage
are available. Drivers are asked to make an
average commitment of transporting one
passenger per week. Bilingual volunteers are
most critically needed.
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100 degrees. As their bodies slowed down, so would their ability
to recognize the need to stay cool and hydrated during these
times of intense heat. I thought, “Why not contact those I know
who might be in situations that might threaten their health?
I did contact 17 of those people, and most of them thanked
continued on page 14

Meal Delivery

The RSVP Driver Services Program also has an urgent need for home-deliveredmeal drivers in the following communities/areas: Belleville, DeForest, Fitchburg,
McFarland, Middleton, Mt. Horeb, Oregon, Stoughton, Sun Prairie, Verona, Waunakee,
and Northwestern Dane County. Volunteers pick up and deliver meals to designated
recipients. Again, reimbursement of 50 cents/mile and excess insurance coverage are
available. For more information on both of these assignments call Gene at 608.441.7896
or e-mail gkundert@rsvpdane.org .

Intergenerational from page 11
Talented and Gifted students: The
Madison Metropolitan School District and the
Middleton–Cross Plains Area School District
are seeking volunteers who are interested in
nurturing learning for students who are identified as talented or gifted. If you have an area of
interest or enjoy keeping kids challenged, then
volunteering as a mentor for these students may
be rewarding for you.

The Madison Metropolitan School District
is seeking volunteer mentors for students involved in the Youth Apprenticeship Program.
Students participating in this program take
high-school academic courses to meet graduation requirements and work in a job related to
their Youth Apprenticeship area.

Congratulations
to the following RSVP Volunteers
in the News this past quarter:

Nancy Currell
WISC-TV Channel 3
Isabel J. Hubbard
2012 Meriter Hospital Volunteer Awards:
3000 Lifetime Hospital Hours
Rosemary Johnson
Special Recognition
Friends of the Madison Public Library
Ruth Meister (deceased)
4000 Hours of Volunteer Service
News Sickle Arrow
Akira Toki (deceased)
Wisconsin State Journal

Paula Reif

The Middleton-Cross Plains Area School
District is also seeking volunteers who are interested in chess to support 4th- and 5th-grade
students in an after-school Chess Club. The
commitment is once a week from 2:55 pm 3:45 pm. Volunteers who enjoy chess and can
explain the basics and answer questions will be
perfect for this volunteer opportunity.

Volunteering at the Zoo
by Lee R. Ihlenfeldt

V

olunteering at the Henry Vilas Park Zoo is always a great adventure.
In my third year, I continue to be surrounded by more than 36
well-behaved animals, always on the go, from around the world.
And this doesn’t include the hundreds of children, both young and old,
eager to join them! Some of these animals have unique characteristics: the
cheetah is the fastest; the caterpillar is the smallest; the lion, zebra, and
wild horse always have a friendly grin; the giraffe, camel and okapi just
stand there and then follow quietly along. I assure you, though, that all
volunteers, visitors and the animals are in a safe and secure environment.
These zoo residents will entertain you daily from 10:00 a.m. to 4:00 p.m.,
weather permitting, stabled in a beautiful structure that was donated by
numerous friends from near and afar. The building also contains four
huge murals that indicate the compass direction of the animals’ native
homes, an easy puzzle to solve. In case you haven’t figured it out by now,
I operate the carousal.
Now, if working with all these wonderful creatures is scary or not ideal
for you, there is another unique opportunity that may fulfill one of your
childhood dreams — driving a train. A new station (opened last year) needs
train conductors and engineers to take passengers for a delightful trip.
And if neither of these experiences interests you, the zoo has numerous
other opportunities for volunteering. Adventure on!
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MEMORIALS AND TRIBUTES
Memorial and tribute gifts to RSVP are a meaningful way to honor someone special and to extend the services provided
by volunteers. Every dollar contributed allows us to enrich the lives of many children, families, and older persons.
CONTRIBUTIONS WERE MADE TO RSVP IN MEMORY OF
 John and Ann Gallagher by Pam Gallagher
 Alice Heath by Pam Silvers, Family of Alice Heath
 Jim Hellenbrand by Kit-Yin Ling
 Wilbur “Bill” Hirsch by Betty Hirsch

 Margie Hutchinson by Thomas and Margie Krauskopf
 Bob and Ruby Madigan by Elizabeth Conklin
 Clementine Pauls by Phillip and Linda Breuckman,

Jucy Noyce, Phil Stoddard

CONTRIBUTIONS WERE MADE TO RSVP AS A TRIBUTE TO
 RSVP Drivers by Dolores H. Kahl
 Margaret Jensen by Wendy Zucker
 Mary Orvis by Margaret Jensen

 My Birthday and Support of Bratfest by Mary Odell
 Board, Staff and Volunteers by Dave and Helen Tetzlaff

Foster Grand Parents and Computers Click at Globe-U

submitted photo

O

n Wednesday July 11, RSVP’s Foster Grandparents attended a computer workshop that took place at Globe
University on Madison’s East side. Julie Christensen and the
skillful faculty and staff at Globe provided individual attention and answered every question with good humor and grace.
The grandparents signed onto Gmail accounts, explored bus
schedules on line, as well as MapQuest, Google Earth and several other useful search sites. The training, transportation, and
meals were made possible through generous grants from Altrusa
International Inc. of Madison, Alliant Energy Foundation, and
the Madison Rotary Foundation. Future training sessions will
introduce grandparents to tablet computers, Facebook, Skype,
and Pinterest. Grandma Lilliana watched videos of her home
island in Indonesia. Grandma Ruth likes the idea of visiting with
friends who are unable to travel. Grandma Juanita is looking
forward to friending her daughters and finding out what her
grandkids are up to. For all who were involved with the new

Globe University crew

technology the consensus was — the best is yet to come.

Caring from page 12
me and RSVP for our thoughtfulness. In addition, I have let
everyone know that our senior center is a designated “cooling
center” during weather-related emergencies, and that RSVP is
available to help them get there if need be.

turned out that she was unable to move the dial to “cool,” and
the temperature inside exceeded 105 degrees. Happily, he soon
got her place cooled down and made sure she was hydrated
before leaving her.

I came across one lady who said, “I am having trouble with
my window air conditioner and it’s getting hot in here.” I was
able to get in touch with someone who was acquainted with
her and asked him to stop and see what her problem was. It

I am not sure what the outcome would have been otherwise,
but I do know she is still around and will be calling me shortly
for transportation to another medical appointment. I slept well
that night knowing that RSVP places “Caring Beyond The Ride.”
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Macular Degeneration Symposium 40th from front cover
door prizes and a delicious lunch.
Returns This Fall

T

he Wisconsin Council of the Blind & Visually Impaired,
in collaboration with the UW-Madison Department of
Ophthalmology & Visual Sciences, presents Innovations 2102: Macular Degeneration Symposium on Thursday,
October 18, at the Alliant Energy Center in Madison. It’s a must
for anyone who has macular degeneration or is a concerned family
member of someone who has this vision condition.

Plan to wear RED to
celebrate RSVP’s Ruby Anniversary and salute the Badgers!
Invitations will be mailed in September.
Again, thank you for being an RSVP volunteer!
Visit RSVP’s website, www.rsvpdane.org to access our
2011 Annual Report.

RSVP Calendar

You will learn about the latest in medical research and clinical
trials for macular degeneration treatment and understand the
role of nutrition in the prevention of macular degeneration. Visit
vendor exhibits where you can see the latest in video magnifiers,
computer aids and other resources.

Triad Conference
(October 5, 2012)
RSVP Board Meeting
(October 15 and December 17, 2012)

The symposium is from 9 a.m. to 2:30 p.m. The event and
parking are free, and box lunches are available to order when
you register.

40th Annual Volunteer Appreciation Event
(October 25, 2012)

Visit www.wcblind.org or call the Council at 608.255.1166
to register by the October 12, 2012 deadline.

Memorials and Tributes
Please use this form to make a contribution to RSVP in memory or honor of someone special
Enclosed is my gift of
 In honor of					

 In memory of

Personal tribute

 Check payable to RSVP of Dane County		
Credit Card:  MasterCard
 Visa
 PayPal
						(Pay online with PayPal at www.rsvpdane.org/donateonline.html)
Card #					

Exp. Date

/		

Signature

Name								Phone
Address								City/State/Zip



E-mail Address

If you would like, we will send an acknowledgement of your tribute or memorial to the person(s) listed below.
Name
Address								City/State/Zip

Please return this form to: RSVP of Dane County; 517 N. Segoe Road, Suite 300; Madison, Wisconsin 53705.
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A Story to Lift Our Spirits

J

ennifer Novinska delivers Meals on Wheels for the Verona Senior Center. She sometimes takes her children with her, a young
son and daughter who are four and two years old. One of her clients had a severe stroke, and spent several weeks in the Four
Winds Nursing Home, where Jennifer and her son also visited her before she passed away. The daughter of the woman subsequently
called the center to say how much her mother had appreciated all the visits of the children and how much those visits had meant
to her. They had really lifted her spirits — and the story lifts ours!

Want to get in
touch with
us?
Simply dial 238-RSVP (7787)
or e-mail us at
info@rsvpdane.org – or you
can reach individual staff
members directly at the phone
numbers/e-mail addresses
listed at right. In the event
we’re not available at the time
you call, our 24-hour voice
mail will ensure you receive a
prompt response.

Administrative
Margie Zutter, Executive Director
663-7536, mzutter@rsvpdane.org
Jack Guzman, Office Support
Administrator
238-7933, jguzman@rsvpdane.org
Krishna Sijapati, Accountant
441-7899, ksijapati@rsvpdane.org
Melissa Harrison, Social Work Student
Intern
441-1393, mharrison@rsvpdane.org

Program Coordinators
Mary Dwyer, Group Projects/Homeworkers
Program Coordinator
663-1319, mdwyer@rsvpdane.org
Jan Karst, Community Connections
Coordinator
441-7891, jkarst@rsvpdane.org

Paula Reif, Intergenerational Program
Coordinator
661-4271, preif@rsvpdane.org
Mary Stamstad, Triad/Citizen Advocacy
Coordinator
441-7897, mstamstad@rsvpdane.org
Akeem Torres, Foster Grandparent Supervisor,
441-7894, atorres@rsvpdane.org

Driver Services Program
Gene Kundert, Driver Services Manager
441-7896, gkundert@rsvpdane.org
Susan Landers-Lynch, Coordinator/
Administrative Assistant
441-7892, slanderslynch@rsvpdane.org
Tom Poppe, Madison/Monona/Vets Helping
Vets Ride Coordinator
441-7898, tpoppe@rsvpdane.org

