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Retired and Senior Volunteer Program  ...where volunteers make a difference

OUR VISION
RSVP of Dane County aspires to build and expand 

a community-wide network of volunteers and organizations
 that unites compassionate, experienced adults with meaningful

and fulfilling service opportunities, which enrich the lives of 
the volunteers while enhancing support for people in need.

OUR MISSION
To make a positive impact in the community by 

recruiting volunteers 55 and older to help deliver
priority services to people of all ages, providing

Dane County with a valuable resource.

MLK Donation Drive for Hospitality House

The Martin Luther King donation drive for Hospitality 
House was a huge success.  For those of you who do 
not know, Hospitality House is a day center for home-

less people in Madison. The following quote from their website 
provides a very good description of their services:

"Hospitality House is Porchlight’s Daytime Resource Center 
for people who are experiencing homelessness and living off a 
low income in Dane County. Services at Hospitality House in-
clude employment counseling, housing counseling, assistance in 
obtaining identifications, personal hygiene essentials, and access 
to a telephone and mail services."

They also have a pantry for the homeless population. Our 
donations will be handed out through the pantry.

The generosity of our volunteers was amazing.  Here are 
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by Tom Poppe

some of the items we were able to give to Hospitality House:

● Over 100 soup servings

● Over 100 granola bars

● 85 canned items

● 80 snack items such as pudding, fruit cups, and crackers

● 50 cereals

● 45 instant hot drinks

● 25 tubes of toothpaste and toothbrushes

Other items such as paper products, sanitary pads, fleece 
blankets, shaving supplies, band aids, and throat lozenges were 
also donated. Once again, thank you.  Your donations will be 
put to good use in the community.RSVP volunteer Sharon Owen makes the first donation.

Earl Rowley and Rubin Olivera (l to r) pick up donated 
items for Hospitality House. 
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RSVP Calendar
RSVP Board Meeting

(April 18)

RSVP Open House
(April 14)

During National Volunteer Week

Bus Buddy Tours
(April 7, May 11, June 8, July 13, 

August 11, September 30)

According to Wikipedia, Strategic Planning is an organization's process 
of defining its strategy or direction, and making decisions on allocating its 
resources to pursue this strategy. It may also extend to control mechanisms 
for guiding the implementation of the strategy. 

Members of the RSVP Board recently formed an Ad Hoc Committee to 
revisit RSVP’s Strategic Plans in order to update, refine, and revamp goals 
and objectives that cover important areas.  The Planning Goals:

 • Provide a sound financial base

 • Increase diversity 

 • Support volunteers

 • Meet federal and local funding requirements while addressing     
      community needs 

Another new addition at RSVP is the Advisory Council, which has an 
annual meeting and is made up of a majority of retirees as well as some 
working folks from Dane County. Their first responsibility was to review 
the draft of the Strategic Plan and give their feedback to the RSVP Board. 

Members include President Tom Krauskopf, Bill Arthur, Peg Davey, 
Tom Howells, Ingrid Kundinger, Rita Meihsner, Cindy Mosiman, Donna 
Montgomery, Theresa Sanders, Cathy Swanson-Hayes, Char Tortorice, and 
Gray Williams. 

Their backgrounds are varied and include retired RSVP staff, Dane County 
Human Services staff, UW-Madison staff, State of Wisconsin worker, City 
of Madison Department of Community Services, CUNA Mutual, SYCOM 
as well as a current Senior Center director, and a current staff member from 
Alzheimer’s & Dementia Alliance of Wisconsin.  RSVP of Dane County 
is fortunate indeed to have such a wealth of knowledge and experience on 
this newly formed Advisory Council!



3   

Margie Zutter 
Executive DirectorFrom the Desk of...
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“I filled out so many forms in my work-
ing career; now that I am volunteering why 
do I need to send in my volunteer hours?”   
We do understand your frustration but it 
is important for RSVP’s continued fund-
ing to document volunteer service. We are 
not concerned about how many hours you 
serve, but we need to keep a record of all 
volunteer hours so that we know you are 
an active volunteer.

RSVP of Dane County is entering its 
third year of our federal grant with the 
Corporation for National and Commu-
nity Service (CNCS).  CNCS determined 
that we need 1,640 unduplicated volun-
teers reporting hours during this next year.  
Only you can help us reach our goal.  We 
do not have a goal for the number of hours 
served, so don’t worry about whether it’s 
worthwhile to report only a few hours. 

If you report your hours, you will be 
helping RSVP of Dane County meet our 
funding contract to support more volun-
teers ages 55 and older who serve people 
in need.  If you don’t report your hours 
directly to the RSVP office, please check 
with the volunteer site you are helping.  
Encourage them to send in your hours. 

If you report your hours, you will get 
an invitation to our 44th Volunteer Ap-
preciation Event scheduled for Thursday, 
October 20th in Cottage Grove.   You 
won’t want to miss this luncheon with a 
sixties theme. It’s not too early to look in 
your attic for your sixties apparel!

If you report your hours,  you may be 
eligible for our two awards:  RSVP Length 
of Service Award for twenty consecutive 
years of service, and the President’s Life-
time Achievement Award for 4,000 hours.  

In addition to reporting your volunteer 
hours, there is another way to help RSVP 
meet its goal.  You can recruit a friend, 
neighbor, or relative to be an RSVP vol-
unteer too.  Recently one of our volunteers 
told me that he was proud that he had 
recruited three volunteers from his church 
to serve as volunteer drivers.  

Please help RSVP through reporting 
and recruiting.  Thank you for your service!

Community Connections Report

Each year RSVP's Agency Assessment Committee reviews 
one or more of our programs. In 2015, the committee 
reviewed our founding program – how we started 43 years 

ago – matching adults 55 and older with individual volunteer 
assignments at nonprofit and public agencies throughout Dane 
County. Here are excerpts from their report:

For seniors who have a good idea of what they want to 
do as volunteers, finding the right volunteer opportunity is 
relatively easy. If they want to read to little ones, deliver meals 
to the homebound, knit warming caps for newborns, or make 
sure a fellow veteran gets to a medical appointment on time, 
the process is simple; RSVP has a program for each of those 
activities and the prospective volunteers are promptly referred 
to the appropriate program coordinator to get them started. 
But for new volunteers with less defined or multiple interests, 
finding the right volunteer assignment can be a daunting task. 
They may know they want to volunteer in some way but have 
little or no idea of how and where. RSVP has a program for that 
too – Community Connections.

At RSVP of Dane County, those individuals not fully certain 
of how they want to volunteer are referred to the Community 
Connections Coordinator, who interviews the prospective vol-
unteer to get a sense of the individual's background, personality, 
and interests. The Program Coordinator then suggests several 
options that will provide the most rewarding volunteer experi-
ence. It is an important process requiring sensitivity, insight, and 
an encyclopedic knowledge of RSVP's Community Connection 
agency partners.

The list of agency partners is extensive (76 sites) and varied, 
ranging from the Madison Police Department to Habitat for 
Humanity to area hospitals and senior centers. Once a volun-
teer has chosen a locale, the Program Coordinator introduces 
the volunteer to the site liaison and makes sure the orientation/
training is adequate. On-going visits with the site help ensure 
continued volunteer satisfaction.

In 2014, 721 Community Connection volunteers contrib-
uted 89,375 hours of volunteer service in 76 community sites 
– the equivalent of a 44-person-company working full-time on 
behalf of others.

continued on page 6
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Welcome New Volunteers

We enrolled 76 new volunteers from November 1, 2015 through January 31, 2016, serving in a wide variety of 
assignments throughout Dane County. Do you know someone who might like to volunteer? RSVP volunteers 

are our best recruiters as they spread the word about why they like volunteering and the need for more volunteers. For 
a sampling of current requests, see our Volunteer Opportunities sections. Please pass this newsletter on to a friend or 
neighbor and tell them what RSVP means to you!

Michelle Abrams
Tom Albrecht
Karen Alt
Ray J. Antoniewicz
Dina B. Aybazova
Tamara Baus Tupesis
Kathryn Berry
Nancy Beschta
Jack Bicksler
Cynthia Biesenthal
Margaret Brandenburg
Sue Brockman
Joan Brooks
Annie Buedding
Rick Carlson
Thomas M. Clark
Cynthia Collins
Tom Deits
Pam Delifer

James H. DePass
Diane Dillett
J. Patrick Downing
Suzanne Emden
Vicki Fondrk
Clifford Frey
Marcia L. Getto
Salvador Gonzalez
Kevin Gould
Marlene Gruendler
Tina M. Gruss
Judith O. Hooper
Gary Humphrey
Eleanor Jurkowski
Woody Kneppreth
Sandee Lehmann
Randy W. Leigh
Dolores MacLean
Evonne Martin

Joan McCarthy
Donald Minter
Manuel Miranda
Tom Mooney
Julie Moston
Margaret (Margie) Murray
Barbara Newhouse
John O'Malley
Alan Olson
Eric H. Pangman
Carol Petersen
Patty Peterson
Sandy Pfahler
Teri Pfluger
Deborah W. Piekowski
Paul Pienkowski
Rosalie Reml
Suzanne Rich
Mark D. Saeger

Sharon K. Saxby
Deb Seeliger
Joanne Sepich
Robert W. Shank
James Southard
Catherine Swanson-Hayes
Lynn Thomas
Betty Thompson
Pat Tillman
Pam Tupta
T.J. Valentine
Susan Veleke
Donald L. Wallace
Terry L. Warnke
Penny Wennerlyn
Diane Wensel
David Westring
David J. White
Darlene Witkowski

RSVP Receives Star Award

The RSVP of Dane County Driver Services/Vets Helping Vets program has received a 2015 
Honorable Mention STAR Award from the National Volunteer Transportation Center. 

Twenty-eight awards were given out of 157 applications. The National Volunteer Transportation 
Center (NVTC) is an initiative of the Community Transportation Association of America. The 
STAR Awards recognize outstanding volunteer transportation programs.

"The fact that volunteer driver programs generally provide rides at a low cost to the programs 
and their passengers, and at the same time can provide assistance needed by people ... is why 
some people refer to them as ... "the hope of the future." RSVP of Dane County is pleased to 
receive this award in the 40th  Anniversary year of its volunteer driver program. Nearly 700 
RSVP volunteer drivers provide over 8,000 rides and deliver more than 70,000 meals to seniors 
each year. More drivers are needed to help older adults remain independent. Reimbursement 
at 51 cents per mile and excess insurance coverage is provided. Please call Gene Kundert at 
608.441.7896 .
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Senior Moments and Mental Decline
by Al Malz, LCSW and RSVP  Volunteer 

Not finding where you put the house keys? That is a 
problem, but it is normal forgetfulness. Not able to 
find your way home? That is not normal and could be 

dementia. Forgetfulness is a lifelong occurrence. Most people 
will never develop an Alzheimer’s type dementia. However, 
dementia-like symptoms can and do occur in the elderly. Onset 
is usually pretty sudden and pronounced. An episode is often 
the result of infection, or another medical condition or event. 
With proper identification and treatment, the dementia-like 
symptoms disappear. We fear aging and we fear Alzheimer's 
disease. This can lead to suspecting Alzheimer's first, when 
just the opposite should be expected.

Many believe, even if one does not develop dementia, 
that the older mind becomes increasingly less capable. The 
often-used phrase “senior moment” attests to this view. When 
we forget, we usually do not distinguish between a recent, 
distant, trivial, or particularly meaningful memory. No, we 
just say, “Must be another senior moment.” And then, there 
it is — that little twinge that has us feeling aggravated, fright-
ened, and confused: a “senior moment," another reminder of 
future dementia.

People would save themselves considerable worry if they 
had more information about aging myths. Case in point, the 
inevitability of mental decline. There is some loss of function 
in areas of the brain that connect with muscle or otherwise 
require greater blood flow (e.g., the extremities). But thinking, 
creativity, and memory (yes, memory) all tend to improve. 
Note the reference to muscle: there is no muscle present in 
this organ. It is mostly chemical and electrical, along with 
some blood and water for oxygen.

Our brain records and stores all our experiences, informa-
tion, and thinking. The reason an 85-year-old recalls a “mo-
ment” in time not thought about in decades, is because the 
moment is there. It was stored, and is now retrieved.

When you do not remember, it is not because the memory 
is gone. It is a matter of retrieval, which is often almost in-
stantaneous, like recalling your phone number, home address, 
or age of your oldest child. (I may need to think again about 
the last one!)

Memory retrieval sometimes can take longer. Imagine you 
wish to perform a task (e.g., math problem), which you have 
not done for years. It would be understandable to experience 
some difficulty. Or, someone asks you about an author or 
artist’s name from the past. The information is stored and 

may be retrieved by using techniques like association or just 
allowing the mind to locate it on its own.

Further, note that when 80-year-olds are afforded a little 
extra time, their scores compare similarly to 30-year-olds 
in math. Not surprisingly, they “run circles around” their 
30-year-old counterparts when it comes to vocabulary. In our 
30s, the vast storehouse of our accumulated experience and 
learning may be compared to the size of Pluto. At 80, the size 
is more like Jupiter.

All too often, longer retrieval time is confused as evidence 
of a declining mind and shrinking brain. Over the decades, we 
were presented with autopsy results of persons with Alzheimer’s 
and other dementia. Not surprisingly, brain shrinkage was 
reported. It should not come as a shock that there was no great 
demand for autopsies on persons who were dementia-free. 
Besides, it is not unusual to expect “decline” in someone older.

Now we know differently! The brain (and mind) grows 
throughout life, unless otherwise interrupted by lifestyle, ill-
ness, or accident. Two important parts of the brain, the dendrite 
system and the hippocampus, continue to grow, along with 
improved capacity and function. The dendrite system, which 
looks like tree roots, is an electrical and chemical network that 
powers and regulates the brain. The hippocampus, consisting 
of two smaller curved sections on either side of the brain, is 
magical and includes our sensitivity, creativity and memory.

We really are an accumulation of all of the days of our 
life. Most of us have the potential for personal growth until 
our last breath. We can continue to wonder, create and make 
a difference!

Al Malz is an RSVP volunteer driver through the Middleton 
Senior Center and Vets Helping Vets. Each year, nearly 1,800 
RSVP volunteers continue growing by providing over 182,000 
hours of service in the community. Whether contributing to the 
over 8,000 rides for older adults and veterans seeking medical 
care; tutoring children, or serving as a computer buddy in one 
of over 200 classrooms; helping nearly 80 nonprofit and public 
agencies reach more people in need of their services; making some 
of the over 11,000 handmade items for sick and needy children 
and their families; or delivering a portion of the over 70,000 
nourishing meals to home-bound older adults, there is a volun-
teer opportunity for you!  Let RSVP staff help you  grow through 
volunteering!  RSVP is where volunteers make a difference!
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Immediate Volunteer Needs for Dane County Schools
Madison Memorial High School History Project: Volunteers are invited to participate in the annual Oral History Project 

with students at Memorial High School. The project will be in May this year.  Volunteers participate in small group interviews/
discussions with the students on what their life was like during WW II, depression era. Teachers at Memorial High School each 
year are thrilled to have RSVP volunteers be a part of this project. “The students learn so much more from talking with the vol-
unteers than they would in a history book.” The students compile a written documentation of the oral history. A copy is given to 
all volunteers participating in this great project.

DeForest Bio Link Project: This is an opportunity to be a part of student learning at DeForest Area Middle School. 5-7 
volunteers are needed as guest speakers at the Middle School. The focus of this project is to teach students about resilience, fac-
ing challenges in life, and perseverance. Students will visit with and interview volunteers about their life experiences, families, 
traditions, influential people in their life, obstacles they may have overcome, historic events, career paths, and accomplishments. 
Students then complete a project on what they have learned.  The volunteers are invited to return to the school for a lunch and 
to view all of the student's class presentations. The Bio-Link Project will be held in late April.

If you are interested in any of these great volunteer opportunities, 
please contact Diana Jost at 608.441.1393 or djost@rsvpdane.org .

Agency Survey

RSVP's Community Connections agency partners received 
e-mailed surveys in 2015. Ninety-six percent who responded 
to the survey agreed that RSVP volunteers make an important 
contribution to the services they provide. Ninety-three percent 
agreed that RSVP volunteers had helped their agency maintain 
or increase services.

"Habitat for Humanity is driven by volunteers – the 
help of RSVP has made it possible to engage volun-
teers in our community who might not be aware of 
our mission."

"Without RSVP volunteers we wouldn't be able to 
run our Food Pantry for the morning hours; the bulk 
of them are volunteers."

"Staff would have to work 60 hour work weeks to get 
everything done that volunteers help us with. Bottom 
line? RSVP volunteers make our lives so much better."

Volunteer Survey

Community Connection volunteers also received e-mail 
surveys. Virtually all of our Community Connections volunteers 
who responded to the survey were overwhelmingly positive 
about their experiences with the program and agreed that they 
receive satisfaction from helping people through this volunteer 
experience; have an opportunity to learn new things through 

volunteering; are able to make use of their abilities, talent and 
knowledge; and have a more positive outlook because they 
volunteer.

"Makes you feel good and appreciated being able to 
help people."

"Any day I can help someone makes me feel good 
about myself."

"I am using counseling and mediation skills I used 
when I was working."

RSVP of Dane County starts each day ready to meet each 
prospective volunteer who walks in its door with a client-centered 
approach designed to match the individual's background and 
interests with a personalized opportunity likely to engage that 
individual in a sustained and meaningful way. We believe that 
this authentic, individualized approach to recruiting and placing 
volunteers has been critical to our success in recruiting so many 
dedicated and generous volunteers who now average 180,000 
volunteer hours per year.

Thank you to the Agency Assessment Committee:
Mick Maier, Chair 
Carroll Heideman 
Roland Krogstad 
Donna Montgomery 
Jane Morgan

Community Connections from page 3
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Dave Stucki Legacy Gift

New Grants and Additional Funding

Over 100 RSVP volunteers raised $5,278 from 
tips and a contribution from Hilldale Shopping 
Center through our gift-wrapping fundraiser to 

support all RSVP programs.  RSVP held a wrap-up party in 
February to thank our volunteers.  Some of the volunteers 
who attended this event have been wrapping for RSVP for 
more than 15 years!  We shared memories of past service 
including unusual gifts wrapped, customers helped, chal-
lenges faced with the on-going mall renovation, etc.   Leslie 
Watkins, Marketing and Social Media Manager, wrote to us 
thanking the RSVP volunteers for providing gift-wrapping 
services again in 2015. “Thanks again for providing this 
awesome service to our Hilldale customers!”

In December RSVP received a $500 contribution from 
Gerald Tyson and an opportunity to apply to his employer’s 
foundation, AXA Foundation, for a matching contribution.  
Gerald’s mother is an RSVP passenger.  Thank you, Gerald, 
for your gift and the opportunity for an employer matching 
gift!   RSVP also received a $400 contribution from the Al-
liant Energy Foundation to recognize the volunteer service 
hours of RSVP volunteer Pat Osborn.  Thank you, Pat, for 
making this gift possible!   There may be other employer 
matching gifts or volunteer service opportunities available 
to help RSVP.   We appreciate every gift and can work with 
you to complete any applications. Thanks for checking!

Dave Stucki joined RSVP of Dane County in 
April of 1993. Despite health challenges related 
to his multiple sclerosis, he served 15 years as a 

Driver Escort/Home Delivered Meals Driver and recruited 
his wife, Dawn, in 2000 to help him 
with meal deliveries. Dave also served 
on the RSVP Board of Directors for 
five years, was Board President from 
1997-1998, served as Vice President, 
as Treasurer, and was a member of the 
Finance and Development committees 
for many years.  He was instrumental 
in helping to design the D.A.N.E. pro-
gram that grew out of the area Agency 
on Aging Legislative Committee and 
providing its name: Dane County Ag-
ing Network Education. The program 
was eventually coordinated by RSVP 
for a number of years, with members of 
the Legislative Committee continuing 
to serve on the planning committee. 

In addition to his other service, 
Dave helped with the Triad program 

and was involved with a variety of other RSVP activities. 
We really appreciate all the ways that he has served RSVP 
through the years. Although he is no longer able to volun-
teer, Dave has continued to help RSVP through financial 

contributions including designating 
our organization as a beneficiary of 
his Individual Retirement Account 
(IRA). In December, RSVP received 
a $25,000 distribution from Dave’s 
IRA. We are grateful for this gener-
ous gift and will be using this con-
tribution to establish a Legacy fund 
to help RSVP continue its mission 
into the future.

Would you like to provide for 
RSVP of Dane County as part of 
your legacy? You might designate 
RSVP as a beneficiary in a will, trust, 
insurance policy, or investment. 
Please talk to your legal or financial 
advisor. For more information you 
also may contact Executive Director 
Margie Zutter at 608.663.7536 .   
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Hitesh Gupta – Student Volunteer

In early March, Hitesh Gupta, who recently graduated from UW Madison 
with a Master’s Degree in Economics, contacted Diana Jost, after finding out 
about RSVP online. He offered to volunteer for a few weeks before moving 

to New York for a job. The timing was perfect! Volunteer driver and passenger 
surveys needed to be tabulated. We asked Hitesh if he would be willing to help 
with this and other projects in our office and he said, “Yes!” Hitesh was very fast 
at tabulating all the surveys although he suggested that we consider computerized 
surveys in the future. We explained that although we do send some surveys through 
email, unfortunately we do not have everyone’s email address and some do not have 
access to a computer.

During the time Hitesh spent with us we learned that his home is Mumbai 
(Bombay), India, one of the largest cities in the world, with a population of 21 
million people. When he arrived with another student in August 2014, the first 
thing he said was, “Where are all the people?” Hitesh had seen snow before but 
never experienced a snowfall. He picked a good place to go to school to be exposed 
to a different climate and he decided he liked winter!

We are so glad that Hitesh contacted RSVP and offered his time. And, we made 
a new friend! Hitesh said that he has enjoyed volunteering with RSVP and is glad 
to be part of this organization, which has helped thousands of retired people for 
over four decades with their different needs. He says this is “...so amazing and great. 
Truly,  RSVP is a place where not only volunteers but also its staff make a difference.”
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2016 Bus Buddy Program

The Bus Buddy Tours Program, with funding from Dane County Human Services and AAA Wisconsin, offers seniors the opportunity to 
ride along with other participants on the bus to designated locations. The program is designed to teach seniors, age 60 and over, how 
to navigate the Madison Metro Bus System, while experiencing a fun social-group outing. In April, Bus Buddy Tours will kick off its 3rd 
season, offering six fun-filled trips to local points of interest. Each participant will receive a goodie bag including a 10-ride bus pass 
and Madison Metro Bus Ride Guide.

    2016 Bus Buddy Tour Schedule:

Thursday, April 7th  1:00 p.m. Madison Memorial High School Planetarium   

Wednesday, May 11th     11:00 a.m. Lunch at Madison Senior Center and Tour of the Overture Center

Wednesday, June 8th   1:00 p.m. Tour of UW Centennial Gardens followed by Babcock Hall Ice Cream

Wednesday, July 13th    1:00 p.m. Tour of Monona Terrace followed by Farmers’ Market off the Square

Thursday, August 11th    10:30 a.m. Tour of the Geology Museum followed by snack at Union South

Friday, September 30th    RSVP Annual Triad Conference – times TBD

If you are interested in participating in any of the 2016 Bus Buddy trips, or would like more information, please contact Diana Jost 
at 608.441.1393 or djost@rsvpdane.org .

The RSVP Bus Buddy Individual Program offers seniors help and companionship from experienced volunteers to utilize the bus 
system.  The program opens the opportunity for seniors to take the Madison Metro wherever they like, seven days a week. RSVP 
will match you with an experienced Bus Buddy Coordinator to accompany and teach you the Madison Metro Bus System. If you 
would like individual training to ride the bus, or are interested in becoming a Bus Buddy Coordinator, please contact Jan Karst at 
608.441.7891 or Jkarst@rsvpdane.org .
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RSVP Donor Honor Roll
We gratefully acknowledge donations received November 14, 2015 through February 15, 2016 from the following 
individuals and organizations since our last newsletter, and extend our thanks to each for their generous support.

Leadership Circle 
($1,000+)

Jack and Donna Anderson
Margaret Jensen
Mary Odell
Dave and Dawn Stucki
David and Julie Worzala

Patron ($500-999)

AXA Foundation
Kit-Yin Ling
Reinhold and Rita Meihsner
Jack and Patricia Mitchell
Gerald Tyson
Diane and William Wiedenbeck 
Keith and Margie Zutter

Sponsor ($250-499)

Fred and Susan Bonacker
Carolyn S. and Donal P. Knorr
Paul and Atsuko Kusuda
Mike Maslowski
John and Donna Montgomery
Dave and Virginia Nichols
John and Carol Palmer
Kim and Mark Pilgrim
Ron and Cathy Rotter
Barbara and Morris Schoenberg
Doris Schroeder
John and Carmen Skilton

Advocate ($100-249)

Leroy and Virginia Adler
Brian Alme
Judith Amacker
Bill Arthur
John Bell
Jim and Molly Berry
Charles and Joanne Bunge
Arnold and Donna Chandler
Kay Cipperly
Karen and Jerry Cook

Ann Crabb
Ross and Penny DePaola
Richard Dewitt
James and Therese Duranso
Thomas and Ann Duter
Arnold and Diane Evensen
Susan Fulks
Ronald Goral
Donald Grubb
Joyce Hardwick
Jay Hill
Tom Howells
Isabel Hubbard
Lee and Mary Ihlenfeldt
James and Sue Jenkins
Bernadine Jess
Rosemary Johnson
Marcella Johnson
Charlotte Klassy
Alison Koelsch
Monna Kolbe
Jeanette Krumheuer
John and Ginny Moore Kruse
Virginia Logsdon
Georgiana Luecker
Mick and Linda Maier
McFarland Lioness Club
Lucile McFee
Joan Nelson
Sharon Owen
Donald and Marjorie Passman
Patrick Reidy
Myra Reilly
Gordon and Janet Renschler
Sharon Rook
Jean Rush
Ron and Ann Semmann
Marie Sieker
Dan and Jayne Simpson
Thomas Sobota
Charles and Kay Spelbring
Laurie Swimm
Robert and Pat Thomasgard

Vennevoll Inc.
Frederick J. Wisner
Judy Zvara

Partner ($50-99)

Margorie Aeschlimann
L.E. Allen
Carolyn Anderson
Steve and Ellen Broeckert
Ruth Dahlke
Jenny Dahm
Robert Davis
Ed and Patricia Erickson
Julie Eyers
R. Guy and Janet Ferris
Mary and Patrick 
Ricardo and Mary Gandolfo
Barbara Geocaris
Gay Gross
Betty Hahn 
Fred Herzig
Ruth Hind
James Hughes
Susanna Hungerford and  
    Joanna Gersbach
Gail Jobelius
Balkrishna and Vanmala 
    Kale
Carol and Richard Karls
Ruth Kleban
Don and Lynn Klink
Rick L. Kludt
Vincent Koch
Mark Kolan
Mary Jo Kopecky
Robert Korb
Rena Kornblum
Peggy Kratz
Patricia Krueger
Jay and Gina Lengfeld
Elaine Lohr
Raymond and Nelda 
    Lombardi

Jerry Marra
Sheri Mauerman
Ron and Mary Mesman
Jack Meyer
Bob and Rita Reif
Elaine Rosenblatt
Sally Ross
Darrel and Nancy Schrader
Kris Schutte
Franklin and Dorothy Schwenn
David Seligman
Linda R. Sheahan
Rose and Jim Sime
Donna Smith
Deborah Ann Speckmann
Thomas Sracic
George W. Stevenson, Jr.
Ruth Strand
David and Judy Suchman
James and Ruthe Sweet
Dave and Helen Tetzlaff
Ralph and Pat Thiede
Gordon and Karen Tuffli
Michael and Judith Vivion
Henry Wertheimer
Fredric T. and Joyce M. Williams
Dale Wortley

Donor ($1-49)

Marjorie Aiello
Gerald A. Albrecht
Ken Anderson
Paul and Millie Anderson
Myron Anderson
Anonymous
Dave and Mary Beth Arnold
Mel Bankes
Peggy K. Barrett
Mary Bartlett
Sue and Ellis Bauman
Carol Bergen
Sarah Bernfeld
Mary Blasdel

continued on next page
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RSVP Donor Honor Roll
Joan Bleifuhs
Stephen and Ellen Blitz
Roger D. Brooks
Tom Burdick
Jackie Burger
Donna J. Burgette 
Joann Burnell
Susanne M. Busse
Margaret Dega
Ethel Denton
Barbara Dickey
Helen Dignan
Robert and Karen Downing
Beverly A. Duckwitz
Catherine Duerst-Schroeder
Ruth Duffy
Helen Dyer
Margaret K. Esser
Susan Fadness
Mary Fahey
Michael G. Frankland
Richard Galbraith
Thomas Gall
Dorothy Gasner
Vivian Gerg
Dolores Gilberts
Hazel Gladem
Patricia Gomez
Bob Grady
Barbara Graves
John Gruenberg
Vicki Gustafson
Mary Hamilton
Alice Hampton
Mary Hanson 
Rodger and Juanita Harbort
Nora Heidecke
Florence Hellenbrand
Robert, Jane, Jennifer Henze
Betty Hirsch

Marianne Hobbins 
Madeleine Hollman
Dale and Dianne Hopkins
Carmon and Olga Howe
Henry and Judith Jacky
Phyllis (Peg) Janke
Doug and Kathy Johnson
Sudha and Madhu Joshi
Amy and Art Keleny
Ann King
Ronald and Barbara Klein
Urban and Pat Klosterman
Connie Knop
Doris Kox
Kathryn Lapacek
Saul Levin
Bettine Lipman
Diane MacDonald
Roscile Maier
Maija Maki-Laurila
Doris Marten
Raymond Mcnurlan
Evelyn Medow
Daniel Meyer
Louis H. Meyers
Nancy Miller
Hy E. and James Miller
Dorothy Mitchell
Thomas and DeAnn Moore
Ann Moran
Aleta Murray
Marjorie Nelson
Therese O'Connor
Dennis O'Loughlin
Ann Ostrom
Marian Pawlowsky
Wilda Perkins
Byron and Dorothy Peterson
Lois Pieper
Peter Ponti

We have received in‑kind support from the following since our last newsletter...

Kathryn Arndt
Wendy Bround
Gretchen Caballero
Gay Eliason

Fiskars
Inkworks, Inc.
Barb Janoski
Mary Odell

Kathy Pusateri
Dorothy S. Sileo
Lorene Webber
Mary Jo Wettstein

Georgia Post
Stanley Raczon
Sonia Ramirez
Mary Lee Reuss
Virginia Riese
Maurice and Kathryn Rogers
Donald Roth
Mary Rounds
Margaret Sannes
Karen Schauer
Don Schneider
Alvin Schubert
Patricia Schulz
Marilyn G. Schuster
Mona Scott 
Frederick Seybold
Suzanne Skubal
Nellie Slane
Donna Smith
Helen K. Smith
Harvey and Judith Sokolow
Angela Spencer
JoAnne Statz
Lila Stenbroten
Doris Sutor
Kathleen Sykes
Shirley Thayer
Lois Thies
Eileen Tifft
Lois B. Tyler
Lois E. Tyler
Deb Vandenbroucke
Bill Wambach
Max Weber
Larry Weber
Delores White
Barbara Williams 
George and Jeanette Williams
Richard Wilson
Karen Wolf



12

news notes

West Madison Triad
April 27, 10:30 a.m.
   Keeping the Keys: Driving Safely
   Supervisor James Kubek, Driver Training, 

Western Wisconsin District,  AAA
   Greentree Glen, 732 Struck Street, Madison

May 25, 6:30-8:30 p.m.
  Preventing Burglaries
  Detective Justine Harris, Madison Police Department
  Good Shepard Lutheran Church, 5701 Raymond Road, Madison

Cottage Grove Triad
venue:  Taylor Ridge Apartments, 510 Westlawn Drive, Cottage Grove 

April 26, 10:00 a.m. 
 Silver Alert & Care-Trak
 Deputy Mike Butler, Dane County Sheriff’s Office 

May 18, 1:00-3:00 p.m. 
 Hoarding/DeCluttering
 Panel Presentation

Verona Triad
venue:  Verona Senior Center, 108 Paoli Street, Verona 

April 18, 12:30 p.m. 
 Wisconsin Silver Alert Program
 Kari Orn, Wisconsin Department of Justice

May 16, 12:30 p.m.
 Scams and Frauds
 Officer Ryan Adkins, Verona Police Department

For more information: mstamstad@rsvpdane.org or www.rsvpdane.org or 608.441.7897 .

Date Saver

State/Dane County Triad Crime 
Prevention and

 Safety Conference & Expo

“Staying Safe in an Unsafe World”

September 30, 2016 
8 a.m. - 4 p.m.

American Family Insurance 
Training Center

Madison, Wisconsin

Workshops will include Scams and 
Frauds, Identity Theft, Medicare 

Fraud, Response to Active Shooter, 
How Heroin Use is Affecting 

Seniors, Domestic Violence, Gangs, 
Issues in Senior Housing, Driver 

Safety, and many more.

UPCOMING TRIAD EVENTS

Vets Helping Vets
by Tom Poppe

We are starting to plan for the 2016 Veterans Stand Down. The 
first meeting was held in January and about 20-30 people were 

in attendance. Some of our first decisions will be regarding the date 
and location for this year’s event. We are also brainstorming on some 
fundraisers. I will keep you posted when decisions have been made. 
Let me know if you are interested in joining any of the committees 
who will be putting the event together.

A new volunteer opportunity has been made available to Vets 
Helping Vets: Dane County now has a veterans' court. We have met 

with the volunteer coordinators for the court and hope to be able 
to help them by having some of our volunteers mentor the veterans 
who are having their cases adjudicated through this court.  It meets 
every other week and is open to the public.  I’m hoping to have the 
coordinators provide a presentation of the mentoring program to our 
interested volunteers. If this is something that interests you, please let 
me know and I will add your name to the list.

Thank you to all of the volunteers who help out!  Your dedication 
is deeply appreciated.

To volunteer, please contact Tom at tpoppe@rsvpdane.org or 
608.238.7901 .
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                                                                               VOLUNTEER OPPORTUNITIES

RSVP VOLUNTEER OPPORTUNITIES
... where volunteers make a difference

If you are interested in any of the volunteer opportunities above,  
please contact Jan Karst at 608.441.7891 or through e-mail at jkarst@rsvpdane.org . 

FRIENDS OF MADISON PUBLIC LIBRARY has 
a used bookstore in the Central Library on Mifflin 
Street.  Volunteers are needed to work in the book-
store helping customers, shelving books, and help-
ing with book sales.

MADISON POLICE DEPARTMENT CENTRAL DIS-
TRICT would like volunteers to help in the Burglary 
Crime Department making follow-up calls to victims 
to record information. Work in an office with two de-
tectives.  Training is provided.  A good phone manner 
and simple computer skills are needed.

 ST. MARY'S HOSPITAL needs volunteers who 
would enjoy delivering mail and flowers as well as 
taking the morning Beverage Cart to visitors in wait-
ing areas.  Volunteers will also print out and deliver 
e-cards to patients. Simple computer skills and the 
ability to walk distances are needed.

 BRAT FEST MEMORIAL DAY WEEKEND. Volun-
teer and designate RSVP as your charity of choice. 
Log on to www.volunteer.bratfest.com and follow 
the directions.

SENIOR COALITIONS on all sides of Madison, 
need Home Chore Volunteers to visit elderly folks 
and give them a hand. Many older adults can live in-
dependently in their own homes longer with just a 
little help from a friend! 

Older adults in the SOUTH MADISON commu-
nity sometimes are no longer able to manage pay-

"Act as if what you do makes a difference.  It does."
Author:  William James

ing their bills such as rent, heat/ electric, and phone.  
You can help by volunteering to be a Representative 
Payee and ensure that their monthly bills get paid.  
No experience is necessary, just compassion, under-
standing, and a desire to help. Training and support 
are provided, and only two to four hours a month 
are needed – as your schedule permits.

EAST MADISON/MONONA COALITION OF AG-
ING (EMMCA) needs volunteers for their Adult Day 
Center.  Play games, share hobbies, and converse 
with adults who have dementia. Help at their Nutri-
tion Site by serving meals, socializing with seniors as 
they eat, and cleaning up.

The AGING AND DISABILITY RESOURCE CENTER 
is seeking volunteeers for the Language Enriched 
Exercise Plus Socialization (LEEPS) Program. The 
program pairs an individual with memory loss and 
a volunteer for doctor-approved exercise and social 
activities. Volunteers are the key component of the 
LEEPS program.

Looking for VOLUNTEER TO VISIT VOLUNTEERS 
WHO MAKE HANDMADE ITEMS in their homes for 
distribution to Dane County agencies and nonprofits 
to share with people in need. You would need a car 
to deliver yarn/fabric/patterns and to pick up fin-
ished items. To learn more, contact Mary Schmelzer, 
RSVP Group Projects/Homeworkers Coordinator: 
608.310.7280 or mschmelzer@rsvpdane.org .
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news notes

MEMORIALS AND TRIBUTES
Memorial and tribute gifts to RSVP are a meaningful way to honor someone special and to extend the services provided 
by volunteers. Every dollar contributed allows us to enrich the lives of many children, families, and older persons.

CONTRIBUTIONS WERE MADE TO RSVP IN MEMORY OF

CONTRIBUTIONS WERE MADE TO RSVP IN HONOR OF

 Melba Rigoni by Marjorie Aiello
 Elizabeth "Betty" Amacker by Judith Amacker
 My family members who have gone before me 

by Peggy K. Barrett
 Tami, my five-year-old daughter by John Bell
 Jim – driver by Thomas Gall
 Samantha Gall by Thomas Gall
 Wilbur Hirsch by Betty Hirsch

 My little sister Ellen by James Hughes
 Bill Jess by Bernadine Jess
 Nancy McNurlan by Raymond McNurlan
 Anna Mae Mitchell by Jack and Patricia Mitchell
 Len Rush by Jean Rush
 Miriam Semmann by Ron Semmann
 Richard Sweet by Judy Zvara

 All volunteers and staff by Marcella Johnson
 Public School Teachers 

by John and Ginny Moore Kruse
 RSVP Volunteers by Reinhold and Rita Meihsner
 The Drivers by Ethel Denton
 Caryl Farrell by Ethel Denton
 Driver Services 40th Anniversary and 

Foster Grandparent 50th Anniversary 
by Keith and Margie Zutter

 Jack Guzman by Jim and Molly Berry
 Richard Hoffman by Mona Scott

 Tom and Margie Krauskopf and 
Judy and James Olson by Margaret Jensen

 Janel Lipton by Isabel Hubbard
 Tom Poppe by Thomas Gall
 Mary Schmelzer by Dave and Mary Beth Arnold
 Steve Spelbring by Charles and Kay Spelbring
 Mary Stamstad by Joyce Hardwick, Kris Schutte, 

Ruth Strand, Diane and William Wiedenbeck
 Gerald Tyson by AXA Foundation
 Carol Waelti by Mary Bartlett

Driver Escorts Needed
Volunteer Driver Escorts are needed to provide senior transportation 
throughout Dane County, including Madison and Monona. Reimbursement 
of 51 cents per mile and excess insurance coverage is provided. We offer 
flexibility on days and times you can drive.

Home Delivered Meal Drivers Needed
RSVP also has a need for Home Delivered Meal Drivers for the following 
communities: Belleville, DeForest, Fitchburg, Mt Horeb, Oregon, 
Stoughton, Sun Prairie, Verona and Waunakee. Volunteers work through 
their local Senior Center. They pick up and deliver meals to designated 
recipients. Reimbursement of 51 cents per mile and excess insurance 
coverage is also provided, and we offer the same flexibility as Driver 
Escorts with days and times you can drive. Both driving assignments are 
very rewarding and make a difference in older adults' transportation and 
nutrition needs. For more information on both of these assignments, call 
Gene at 608.441.7896 or e-mail him at gkundert@rsvpdane.org .

Congratulations 
to the following RSVP volunteers

in the news this past quarter:

Bill Arthur
Wisconsin State Journal 

Randy Harrison
The Star  (Sun Prairie)

Patti Offer
The Herald-Independent  (Cottage Grove)
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Please use this form to make a contribution to RSVP in memory or honor of someone special

Enclosed is my gift of

  In honor of                     In memory of

      Personal tribute

  Check payable to RSVP of Dane County  Credit Card:       MasterCard         Visa         PayPal
      (Pay online with PayPal at www.rsvpdane.org/donateonline.html)

Card #     Exp. Date           /  Signature

Name        Phone

Address        City/State/Zip

E-mail Address

If you would like, we will send an acknowledgement of your tribute or memorial to the person(s) listed below.

Name

Address        City/State/Zip

Please return this form to: RSVP of Dane County; 517 N. Segoe Road, Suite 300; Madison, Wisconsin 53705.



Memorials and Tributes

Want to get in Administrative
Margie Zutter, Executive Director 

663-7536, mzutter@rsvpdane.org
Paula Reif, Assistant Director 

661-4271, preif@rsvpdane.org
Jack Guzman, Office Support Administrator 

238-7933, jguzman@rsvpdane.org
Krishna Sijapati, Accountant 

441-7899, ksijapati@rsvpdane.org

Program Coordinators
Diana Jost, Intergenerational Program 

Coordinator 
441-1393, djost@rsvpdane.org

Jan Karst, Community Connections Coordinator 
441-7891, jkarst@rsvpdane.org

touch with 
us?

Simply dial 238-RSVP (7787) 
or e-mail us at  

info@rsvpdane.org – or you 
can reach individual staff 

members directly at the phone 
numbers/e-mail addresses 

listed at right.  In the event 
we’re not available at the time 
you call, our 24-hour voice 

mail will ensure you receive a 
prompt response.

Mary Schmelzer, Group Projects/Homeworkers 
Program Coordinator and Driver Services  
Volunteer Recruiter 
310-7280, mschmelzer@rsvpdane.org

Mary Stamstad, Triad Coordinator 
441-7897, mstamstad@rsvpdane.org

Driver Services Program
Gene Kundert, Driver Services Manager 

441-7896, gkundert@rsvpdane.org
Andrea Beaster, Driver Services Coordinator/ 

Administrative Assistant
 441-7892, abeaster@rsvpdane.org

Robin Heilprin, Madison/Monona  
Ride Coordinator 
441-7898, rheilprin@rsvpdane.org

Tom Poppe, Vets Helping Vets Coordinator 
238-7901, tpoppe@rsvpdane.org
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Alison Koelsch, President
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Richard Hoffman
Jim Jenkins
Kelly Krein
Mike Plautz

Sonia Ramirez
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Eric Smith
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RSVP, 517 N. Segoe Road, Suite 300, Madison
Refreshments!


