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... where volunteers make a difference

RSVP of Dane County Participates in Spring Celebrations

R

Article and photos by Paula Reif

SVP has had a Spring filled with celebrations!
On April 9, the Corporation for National and
Community Service (CNCS) recognized the
first-ever Mayors Day of Recognition for National
Service. Mayors — 832 of them — in all 50 states
plus the District of Columbia, Guam, and Puerto
Rico recognized the work of Senior Corps volunteers
(including RSVP and Foster Grandparents) and
AmeriCorps members. RSVP, Madison Metropolitan
School District, Schools of Hope, and Mayor Soglin’s
Staff worked together to plan and host the Madison
Mayors Day. Madison Mayor Paul Soglin attended
the event at Schenk Elementary School and read a
proclamation (see page 5) recognizing the outstanding
work of volunteers in the community.
Volunteers and the Mayor then had the opportunity
to read a book with a class of Schenk Kindergarten
students. The books were supplied by Schools of Hope
and were given as gifts to the children at the event. Some
volunteers read with children at tables, others were in

RSVP volunteer Fred Leidel reading with a student.

RSVP volunteers (l to r) Karen Cook, Fred Leidel, (Madison Mayor Paul
Soglin), Betty Dawson and Margaret Jensen.

small groups on the floor. You knew from the smiles on their
faces that this event was a success! Thank you to Mayor
Soglin for a special Mayors Day in Madison, and thank
you to Principal Emmett Durtschi for hosting this event!
In celebration of Senior Corps Week 2013, RSVP of
Dane County held a volunteer event at the Colonial Club
in Sun Prairie WI. This RSVP “Grow Through Volunteering” function kicked off Senior Corps week, May 6-May
10. Current RSVP volunteers and those interested in volunteering were given the opportunity to join RSVP staff
at the Colonial Club to enjoy treats, to celebrate senior
volunteerism, and to recruit new volunteers. A special thank
you to Bob Power, Colonial Club Executive Director, and
to Patti Stockdale, Director of Programs, for assisting us
with this event!
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Paula Reif Chosen as
RSVP Assistant Director

T

he Personnel Committee is pleased to announce that Paula Reif, the Intergenerational Program Coordinator, has accepted the position of RSVP Assistant
Director. In addition to her experience as the Intergenerational Program Coordinator
this past year, Paula has a rich background through previous employment as well as
through volunteer experience, which has involved training in nonprofit administration, in fundraising, in grant-writing, and in volunteer coordination. We are excited
to have Paula in her new position, bringing her passion and dedication for the work
of RSVP into her new role, and providing essential support to the Executive Director.

Meet Diana Jost, RSVP’s New
Intergenerational Program Coordinator

D

iana Jost is originally from St. Louis MO, moving to Madison to attend the
University of Wisconsin where she met her husband, Patrick.. They both really
loved Madison and decided that this was where they wanted to start a family. He
is a kindergarten teacher at Chavez Elementary. They have one daughter, Bridget,
who is graduating from high school this year and will be attending Madison College in the fall.
Diana worked at UW Hospital for many years in the Bone Marrow Transplant
Program, and has been a volunteer with the Madison School District for the past
20 years. Most recently she was PTSO President at Memorial High School where
she coordinated volunteer placement and activities, event planning, and fundraising.
She was first introduced to RSVP years ago while working with volunteers at
the elementary level, and she became very interested in Intergenerational Programs
while working with the school district. She is extremely excited to be able to focus
on this type of volunteer program, and looks forward to meeting and working with
the staff and volunteers.
While not working she enjoys traveling and attending her daughter’s softball games.

RSVP Calendar

Triad Conference
(September 20, 2013)
Volunteer Appreciation Event
(October 25, 2013)
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Krishna Sijapati

RSVP Board Meeting
(August 19, October 21, 2013)

Margie Zutter
Executive Director

R

SVP’s Marketing Committee has always struggled
with the task of how to describe our program in a
simple tag line. For the past several years we have
been using “where volunteers make a difference.” And we
know through thank-you letters, surveys, and documenting
the tremendous numbers of hours of service, people served,
miles driven, meals delivered, handmade items made and
distributed…that our volunteers do make a difference in
the community! But it isn’t only what our volunteers are
doing that makes a difference, it is also the relationships
that are built between volunteers, volunteer station staff,
and those they serve that also makes a difference.

Margie Zutter

In the early days of the program, we used the symbol of
a bridge with the tagline RSVP builds bridges between people.
It is so important that we stay connected with others, and
RSVP offers a way to do this. Seniors can become isolated
in retirement and have to work at staying connected with
others.

I have met many
wonderful people
because of RSVP.
They have inspired
me as they demonstrate that providing
service to others is
something we should
do for a lifetime,
something we should never “retire” from. One small group
of volunteers who met through RSVP and their common
interest of service is our Group Store Room crew. Sally
Ross, Mary Odell, and Lona Annen have volunteered in
RSVP’s Group Store Room for many years. If you come
to our office on a Friday afternoon, you are likely to find
them filling orders for the wonderful handmade items made
by volunteers all over Dane County. This small group of
women have become friends and so when Lona, who has
recently decided to retire from her Store Room
assignment (but continues to sew tote bags at
home) was turning 93, Sally said it was time for a
surprise birthday party. She brought a special lunch
to Lona’s house on May 10th and was the first to
arrive. Mary Odell came next with flowers and a
camera. They let me come too, and I brought my
special birthday box filled with leftover children’s
party supplies…birthday hats, leis, horns, etc.
Lona was very surprised and we had a great time!

Katie Zutter

From the Desk of...

Lona's birthday party. l to r Sally Ross, Mary Odell, Lona Annen.

I know all RSVP volunteers can share stories
about friendships they have made with other volunteers, volunteer station staff, and people they
serve. RSVP builds bridges between people and
volunteers do make a difference!

Volunteers Needed for Summer Play Festival

R

SVP is recruiting volunteers for the Playwrights Ink
21st Anniversary “Coming of Age” Play Festival, set
for July 12 – 27, 2013, at the Bartell Theatre in Madison.
Three weekends of twelve performances, including matinees, are planned. Playwrights Ink is a group of professional
and non-professional writers who meet monthly to discuss

new plays and other works they are developing.
Seven short plays, including one by RSVP staff member,
Jack Guzman, will be featured.
The festival will have several volunteer opportunities
available. Please call Jan Karst at 608.441.7891 to volunteer.
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Submitted photo

The committee that has given me the
most insight into RSVP programming is
the Agency Assessment Committee. This
committee conducts an assessment of
two to three RSVP programs each year.
Committee members prepare survey
instruments, conduct site visits, compile
and review survey results, and prepare a
summary report with recommendations
to the RSVP Board. This report often
includes positive comments and quotes
from volunteers, site coordinators, passengers, and others who benefit from
RSVP services. In addition to educating
the board about the impact of the programs, the information from the report
Dear RSVP Members and Friends,
is often used for funding appeals, grantAs I finish my first year of serving as writing, volunteer recruitment, and overPresident of the Board of Directors, I’m all justification of RSVP programming.
honored to be nominated for another
We on the Assessment Committee
one-year term. I have already learned so
can’t
do our work without the help of our
much from my time serving on the RSVP
Board and participating in committee volunteers. We rely on you to complete
work. It truly makes me appreciate the the evaluations of the programs, as well
dedication that goes into keeping RSVP as offering us your opinions and valuable feedback. Due to the large amount
up-and-running.

Board Notes...

of volunteers that we need to reach for
each program, we’ve been transitioning to
conducting our surveys through e-mail.
This saves RSVP time and money, since
there are no postage costs involved, and
we can receive the survey results instantly.
If you haven’t submitted an e-mail address
to RSVP, I hope you would consider doing
so. We promise not to flood your inbox
with messages. Depending on the number
of RSVP programs that you’re involved
with, you may be contacted once a year
to complete a survey. We also send out
occasional e-mails about new volunteer
opportunities and upcoming events. In
addition, we have discussed offering an
e-mail version of News Notes to interested
volunteers.
To add your e-mail address to our
volunteer records, you can send a message
to info@rsvpdane.org or give us a call at
608.238.7787 .
Kelly Krein
President, RSVP Board

Welcome New Volunteers

W

e enrolled 74 new volunteers from January 1 through April 30, 2013, serving in a wide variety of assignments throughout Dane
County. Do you know someone who might like to volunteer? RSVP volunteers are our best recruiters as they spread the word
about why they like volunteering and the need for more volunteers. For a sampling of current requests, see our Volunteer Opportunities
sections. Please pass this newsletter on to a friend or neighbor and tell them what RSVP means to you !
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Dora West
Ruth Zwald
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GROUP PROJECTS

Sew What’s New?
Group Liaison Profiles
Sue Morrison

V

olunteering has been a big part of Sue Morrison’s life for
as long as she can remember. “My mother — Alice Slotten
— was always volunteering. As a young girl, it wasn’t unusual
for me to come home from school to find my mom taking
care of a sick child, or doing something for the Cub Scouts.
She was also an RSVP foster grandmother for many years.”

Sue has followed in her mother’s footsteps. A native
Madisonian, she has been a lifelong volunteer and likes to
joke that she has held more volunteer positions throughout
her life than paid jobs! Sue actually started out with RSVP as
an employee. She was our office manager in the early ‘80s,
and stayed in touch after she left for a customer service career
with Madison Metro Transit, where she worked for 27 years.
While still at Madison Metro, she returned to RSVP
in 2005 — as a volunteer. Sue became very involved in
the RSVP Folk Art Fairs, where volunteers visited schools
to introduce children to old-time crafts and hobbies. Her
specialty was rug hooking. When asked why she liked working with children, she related a story about a little girl with
a physical disability whom she met at one of the fairs. Sue
spent time with the girl, showing her how to latch a rug.
After the little girl learned the basic technique, she turned
to Sue and said, “Thank you. Now that you’ve taught me
this, you’ve given me something to do.” As Sue tells it, this
little girl with challenges now felt she had a purpose in life.
Sue currently volunteers at the Henry Vilas Zoo and the
North/Eastside Senior Coaltion. As if that weren’t enough to
keep her busy, she also volunteers as a project group liaison
with two groups — The Trinity Keenagers, and Romnes
Apartments — bringing materials to them and delivering
finished items back to the RSVP office for distribution
in the community. She also knits and crochets beautiful
comfort items, which she donates to RSVP. When asked
why she does so much volunteer work, Sue said simply, “I
like helping other people.” She added with a smile, “It also
keeps me out of my husband’s hair!” (Sue’s husband Jim
is an RSVP volunteer as well.) Thank you, Sue, for your
dedication to volunteerism and to RSVP.
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April Bird

W

e at RSVP are inspired by all our volunteers, and April
Bird is no exception. April started as a project group
liaison in January of this year, visiting our volunteers in Deerfield and Cambridge who sew, knit and crochet comfort items
for those in need. What is remarkable is that April suffers from
dermatomyositis, a rare inflammatory/autoimmune disease
characterized by muscle weakness and pain, skin inflammation,
and often accompanied by fatigue.

The disease took strong hold in 1995, though it's likely
she’d had it for at least 10 years prior. Through bouts of sickness and numerous tries at finding the proper medication,
April continued to work as a customer service representative and trainer for Demco, a library and school resource
company. In 1997, April was not well enough to continue
working and left her job.
Despite her challenges, she needed to stay busy, and with
a strong desire to volunteer, April became a tutor through
RSVP. She taught reading to both native English-speaking
and English-as-a-Second Language (ESL) children. It seemed
to be a perfect fit, until April’s illness seriously worsened
and she was hospitalized. Thanks to improved treatment,
the disease was eventually brought under control (there is
no cure), but weight gain was one of the negative side effects. April’s focus turned to diet and exercise. With great
determination, she has lost over 140 pounds to date--this
deserves a standing ovation!
April is still affected by the disease, but says, “You have
to think about the positive things that you have, instead of
what is wrong.” She is quick to point out that she would
not be in the “good place” that she is in today without the
physical assistance, devotion and unconditional love of Don,
her husband of 20 years.
Today, in addition to her group liaison responsibility,
April volunteers for St. Mary’s Hospital, where she puts her
crocheting talents to work. She also studies woodcarving,
and she and Don love to hike, bike, and travel. When asked
what she likes about working with her project groups, she
says, “It’s a gift” to spend time with these wonderful, lively
people. April, we’re glad you’re here.

VOLUNTEER OPPORTUNITIES

RSVP VOLUNTEER OPPORTUNITIES
... where volunteers make a difference

The smallest act of kindness is worth more than the grandest intention!
— by Oscar Wilde

The RSVP VETS HELPING VETS program provides rides
from veterans for other veterans in Madison and in Dane
County. This is an excellent opportunity to help those
veterans who need transportation assistance. Reimbursement for mileage and insurance is provided. For
more information, contact Coordinator Tom Poppe at
608.238.7901 .
Summer volunteer opportunities at SCHUMACHER FARM
PARK: Farm Hands are wanted to trim weeds, mow
lawns, weed gardens, do light painting, run errands, do
event set-up, and do light cleaning. Spend a few hours
helping this beautiful 100-acre. open-air museum in
Waunakee!
Like to drive? You could provide transportation to medical appointments for older adults throughout Dane County or be a Home Delivered Meal Driver. RSVP provides
reimbursement of 50 cents/mile and excess insurance
coverage.
The UW ARBORETUM needs receptionists at their Visitor
Center desk, especially on weekends.
Your experience, wisdom, and talent are needed and
valued. Join the PEER SUPPORT team and use your skills
to help isolated or homebound older adults by providing support and encouragement. Flexible opportunities.
Someone is waiting in your community.
CENTER FOR FAMILIES is a family service center on
Madison’s East Side. You could be the friendly face that
welcomes families, answer phones, and gives directions
to services in the building.
Help an adult learn to read, write, or speak English!
Tutors are needed now more than ever at LITERACY

NETWORK. You do not need any experience or foreign
language skills — just patience, kindness, reliability. and
two-three hours a week of your time.
Be a tour guide at the WISCONSIN HISTORICAL MUSEUM
on the Square. Preparation and training are provided,
though this position does require some experience with
education/children. Many guides are retired school
teachers!
There is an opportunity for folks who might be interested in historical materials and archives to organize and
arrange wonderful old documents at the WISCONSIN
ACADEMY OF SCIENCES, ARTS & LETTERS.
ALZHEIMER’S & DEMENTIA ALLIANCE OF WISCONSIN
is looking for volunteer Ambassadors to distribute flyers
and communicate general information about education,
support and advocacy programs. Can you help?
SOS (SAVE OUR SECURITY) is an organization that advocates for affordable health care for lower income seniors. They need a Treasurer to handle check writing and
purchases and to be a member of the Board of Directors.
(See SOS article on page XXX).
SOUTH MADISON COALITION needs Representative
Payees to perform an important role in helping to keep
keeping elders safe and in their own homes. A Representative Payee is assigned by Social Security to take care
of financial concerns for an adult who is no longer able
to do this for him/herself, and who does not have family
members to help. As a Payee you will receive training and
ongoing support. You will meet with the person monthly,
keep good records, and see that necessary bills are taken
care of. Since the time to meet is decided by you and the

If you are interested in any of these volunteer opportunities, please contact Jan Karst at 608.441.7891 or through
e-mail at jkarst@rsvpdane.org . Questions may be directed to Jack Guzman at 608.238.7933 or at jguzman@
rsvpdane.org .
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RSVP Donor Honor Roll
We gratefully acknowledge donations received February 15 through May 13, 2013 from the following
individuals and organizations since our last newsletter, and extend our thanks to each for their generous support.

Leadership Circle ($1,000+)

Advocate ($100-249)

Partner ($50-99)

Donor ($1-49)

Wayne and Barbara Halverson

Mary Odell
Patrick Reidy

Lou Ceil Dahlen
Ben and Mary Taylor

Helen Dyer
Janice Gratch
Fredrick Leidel
Scholastica Schwarz

Sponsor ($250-499)
Thomas and Ann Duter

We have received in‑kind support from the following since our last newsletter...
Judy Borke
Betty Buchanen
Arthur and Kathryn Budzak

Ross and Penny DePaola
Linda DuBois
Sharon Esser
Carolyn Ferriano

Doris J. Franklin
Pam Gallagher
Robin Heilprin
Janette Hermanson

Carin Johnson
Tom Keyes
Gloria Pettersen

New RSVP Bus Buddies Program

L

ack of transportation is a stumbling block for many seniors
to access the community and to remain independent.
RSVP’s new Bus Buddies program can help! RSVP is
recruiting volunteers to help other seniors utilize existing transportation resources, including group transportation services for
shopping and to get to nutrition sites. Bus Buddies volunteers
will also work with older adults to successfully use the Metro Bus

system. Volunteers will be paired with seniors to assist them up
to three times until they are comfortable accessing this means
of transportation by themselves. With a growing elderly population and limited public resources, it is important that they have
access to all available services. Interested in volunteering? Know
someone who could utilize a Bus Buddies volunteer? Call Jan
at 608.441.7891 .

Triad Activities
Suicide Prevention: June 25th - 10 a.m. - Taylor Ridge Apartments, Cottage Grove
Traffic Concerns in Verona: June 27th - 12:30 p.m. - Verona Senior Center
Careless Cooking: July 11th - 10:30 a.m. - Prairie Park Apartments, Madison
Decluttering: September 24th - 10:30 a.m. - Prairie Park Apartments, Madison
Mail Fraud: September 26th - 12:15 p.m. - Verona Senior Center
Conceal, Carry, Firearm Safety: Sept. 28th - 10 a.m. -Taylor Ridge Apartments, Cottage Grove
Identity Theft: October 29th -10 a.m. - Taylor Ridge Apartments, Cottage Grove
We Need to Talk: November 12 - 6:30 p.m. - Aster Retirement Communities, Cottage Grove
Mail Fraud: November 13th - 10:30 a.m. - Prairie Park Apartments, Madison
Suicide Prevention: Evening - Cottage Grove (Exact time and place to be determined)
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Car Check/Car-Fit: October 18th - Verona - SW Madison; October 19th - Cottage Grove (Exact time
and place to be determined)

A Smile is the Most Beautiful Sight in the World!

Mention this ad and get $50 off
toward a New Patient exam & x-rays.
— FREE CAB RIDE FOR RSVP MEMBERS —

Call Us: (608) 271-0331
4333 Nakoma Rd.

Donald W. Tipple, D.D.S

4726
East
Towne
Blvd, Suite
120
4706
East
Washington
Avenue
Madison,
WI 53704
Madison,WI
53704
(608)
(608)729-5365
729-5365
FAX
Fax(608)
(608)467-7219
467-7219
www.seniorhelpersmadison.com
www.seniorhelpersmadison.com

CNA and Skilled Caregivers Needed
We are seeking qualiﬁed, experienced and compassionate caregivers to
provide in-home care for seniors. We have a wide variety of shifts available
during the week, as well as weekends and evenings.
Please apply IF you are:
• Looking to make a difference in someone’s life
• Able to provide personal care, transportation, meal preparation,
and household upkeep
• Dependable, available, compassionate, and ready to work
The rewarding position of caregiver allows seniors to stay in their own
homes...maintaining their dignity, safety, and independence. We specialize
in ﬁnding and hiring top notch caregivers and connecting them with
wonderful seniors who need our help.
Senior Helpers is a leading home care provider with a national reputation
for quality and excellence. Our clients live in Madison and rural townships
around Dane and Sauk counties.
Call today (608) 729-5365 and ask for Human Resources. Or apply online
at www.seniorhelpersmadison.com.under employment opportunities.

Please tell our advertisers you saw
their ad in News Notes and thank
them for supporting RSVP

THE BEST CARE ...

POSSIBLE

Care & Support Through the Stages of Serious Illness
800-553-4289 agrace.org

ELEGANT LIVING FOR SENIORS
ALL AROUND DANE COUNTY
* Rosewood, Stoughton--- 877-9388
* Greenwood, Oregon----- 835-6717
* Sugarwood, Belleville---- 424-9980
* Sunwood, Sun Prairie--- 825-1455
* Pleasant Valley, Lodi----- 592-4134

Here for Li

Call today to see the finest in affordable living.

(80
agracehos

Please call Mary Dwyer at 608.663.1319 to advertise in RSVP News Notes,
distributed quarterly to 6,000 RSVP volunteers and Friends.

All Saints
Capitol Centre
Dryden Terrace
Fisher Taft
Homestead
Maple Terrace
Monona Hills
Pioneer Place
Segoe Terrace
Southridge Village
Committed to Providing Affordable
Housing for Older Adults
Throughout Dane County & Beyond
Meridian Group, Inc.
2249 Pinehurst Drive
PO Box 620800
Middleton, WI 53562

608-836-1152

www.meridiangroupinc.net

Sterling House Sun Prairie
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S.O.S. (Save Our Security) Council!

J

at UW Hospital and Clinics, Meriter Hospital, and with other
participating doctors.

We help seniors who met the financial criteria to obtain
Capital Care Health Plan benefits at no cost except a $12-a-year
membership with S.O.S. It helps with co-pays and deductibles

Please call the office with questions about membership or
to volunteer!

oin 900 people concerned about health care who want an organization to advocate for them! Dane County S.O.S. Senior
Council advocates for health care, social security, environment,
and clean government for YOU. We are committed to involving
and educating seniors and disabled citizens about issues that
affect the quality of life for them and their families.

S.O.S. is run completely by volunteers like you. You can
volunteer to help us spread the word, and you can become a
member if you qualify. Our office is at 122 State St, Room 401.
The office is able to direct callers to services available to them.
The telephone number is 608.256.7626 .

No Solicitation Policy

R

SVP recently developed a No Solicitation Policy. It states
the following:

All staff and RSVP volunteers should Refrain from having
discussions relating to Political Activities, Religion and Sexual
Orientation. Everyone is entitled to his or her own political,
religious or sexual orientation views. However, it’s RSVP’s

policy for all RSVP staff and volunteers to refrain from having
discussions relating to these matters while at work or while on
assignment with RSVP. We must remain neutral while working
with the public and not subject out customers, clients and/or
others to views that may not be their own.
Thank you for your cooperation! Gene Kundert

WOULD YOU USE A $16 COUPON EACH MONTH?
Household
Size
1
2

You might qualify
if your total monthly household income is less than:
$1,862
$2,522

Receiving FoodShare is like getting an automatic coupon each month! FoodShare could give you monthly
deposits to help with food purchases, freeing up money for bills, medications and other necessities. It’s easier
than ever to apply and you can even get free, confidential assistance.
Did you know…
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•

Even the minimum benefit would give you $192 per year!

•

Nearly 30,000 seniors in southwest Wisconsin are NOT claiming their benefits!

•

Eligibility is based on income and certain expenses (not assets), so you can own a home and car and
even have a savings account.

•

Most people only receiving Social Security and even a small pension are eligible!

•

Claiming FoodShare helps your community. The USDA estimates that for every $5 spent in FoodShare
benefits, about $9 circulates through local businesses and to our farmers.

•

Receiving benefits does NOT take away from others. EVERYONE who is eligible and applies will get
benefits.

For more information, call Second Harvest’s FoodShare Helpline
at 1-855-366-3635 today!

President’s Lifetime Achievement Award
Article and Photo by Char Tortorice

C

harles (Chuck) Spelbring received the President’s Lifetime Achievement Award at RSVP’s 40th Volunteer
Recognition Event in 2012. That is not a surprise.
Since 1996, Chuck has logged over 4700 hours of volunteer
time in the Drivers Escort Program.
But his relationship with RSVP
really started in 1992 when he saw
an ad on television that said the
Colonial Club in Sun Prairie needed
meal drivers. As a recent retiree, he
knew he didn’t want to be idle all day
so he signed up. When RSVP took
over the meal delivery, he stayed on
and was then recruited to drive area
residents to medical appointments
as well. He continues to volunteer
in both of those programs.

his life? It is such an integrated part of his life that it would
be impossible to separate the volunteering strands from any
other parts.

RSVP of Dane County is not the only group that benefits
from Chuck’s dedication. He was the scout master to his son’s
troop, was on the vestry in his church, has served on the Sun
Prairie Library Board as well as the Commonwealth (now Summit) Credit
Union Board,
helps with the
Congratulations
annual Strawto the following RSVP Volunteers
in the News this past quarter:
berry Fest, is
active in the
Paul Kusuda
Colonial Club
2013 United Way Community Volunteer
in a number
Award Lifetime Achievement Winner
of capacities,
Nominees: Jim Jenkins,
David Seligman, Sue Steinmetz
and was an
EMT driver
John Oakeson
for five years.
Wisconsin State Journal
Has volunteering impacted

for others that makes their lives better.

Volunteering takes you into situations you may have never
been in before. A favorite story was
the Christmas Day that the family
was out grilling steaks. Chuck’s
pager rang, as did that of Jane, his
daughter, also an EMT. The Sun
Prairie EMTs were being called to
transport a woman in labor. Chuck
and Jane took off running, got the
ambulance, picked up the third
EMT on call, and got the woman
into the ambulance. “OK, Dad.
Drive!” came the orders from the
back, much to the surprise of the
Spending time with Chuck and
husband sitting next to Chuck.
his lovely wife, Kay, reminds you of
Shortly thereafter, with sirens
hanging out with your favorite sibscreaming and lights flashing, new
lings. Conversation and laughter are
orders came forward: “Dad, pull
plentiful and stories flow. You can’t
over — now!” He did, just in time
Kay and Chuck Spelbring
really separate Chuck’s volunteering
for Jane to bring a healthy baby boy
from Kay’s, as she started driving
safely into the world. After dropfor RSVP in 2004 and has been the Sun Prairie Driver Escort ping the happy couple off at St. Mary’s Hospital, Chuck and
Coordinator for almost four years and gives Chuck assign- Jane returned home to charred steaks and a meal well overdone,
ments. Chuck was born with the volunteering gene, which he but with a great Christmas story to tell for years to come.
attributes to his mother, but it is clear that the whole family
What keeps this family volunteering? The gratitude of the
has that genetic disposition.
people they serve. There is deep satisfaction in doing something
Chuck and Kay have been recognized for their volunteering numerous times over the years and have a trophy wall to
hold the many tributes. One that Chuck is most proud of is
from the Rotary Club and sums up the man. It reads: “Service
Above Self ” and is clearly the
family mantra.
Chuck received the President’s Lifetime Achievement
Award at RSVP of Dane
County’s 40th Anniversary
Volunteer Recognition event
held at The Heights in Verona on October 25, 2012.
Chuck Spelbring was on
the May 18th Badger Honor
Flight (see page 12).
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Can you spare a few hours to drive a fellow veteran to a
medical appointment? Some veterans don't have access
to transportation, and the need is growing as more young
veterans return home. RSVP now has a program to recruit
volunteers to drive veterans to medical appointments, and
you can help!
Vet helper Jeff assists veteran Jim Jaqua.

 Mileage Reimbursement—current rate is 52 cents/mile
 Extra insurance coverage
 Flexible commitment—you tell us when you're available to drive—once a week, once a month, etc.
 The satisfaction of knowing that you are making a difference
For more information, call Tom Poppe at RSVP (608) 238-7901 or email tpoppe@rsvpdane.org

Vet Chuck Spelbring (left) and Tom Poppe
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Tom Poppe, RSVP’s Vets
Helping Vets Coordinator,
and Margie Zutter attended
the Welcome Home ceremony
for the Badger Honor Flight
on May 18th. RSVP volunteers Mel Bankes and Chuck
Spelbring were two of the 88
veterans coming home after
their exciting day in Washington D.C. touring the veteran
memorials. It was impressive to
be part of the 6,000+ welcoming committee of family and
friends at the Dane County
Airport!

Margie Zutter photos

Welcome Home Vets!

Vet Mel Bankes

Meet Mel Bankes
RSVP Driver Escort and Vets Helping Vets Volunteer

M

el Bankes started as a volunteer Driver Escort on April
23, 1999, was off for a brief time due to personal reasons,
and then started right back driving for RSVP. He has done an
enormous amount of driving for us as a volunteer driver through
the NW Dane Senior Services office, which serves the Northwest
Dane County area.
When he heard about a new program at RSVP called Vets
Helping Vets and the need for more veterans providing rides

to other veterans, he was very interested in driving for the Vets
Helping Vets program as well. Mel has put in 586 hours driving over 12,299 miles providing 665 trips assuring older adults
and/or veterans meet their medical and other important trips.
Mel is a great guy and a great RSVP volunteer, and it has
been a pleasure having him in the Driver Services program.
In addition to RSVP, Mel is serving as the Board President of
Northwest Dane Senior Services in Black Earth.

Welcome Mike Berchem
RSVP’s Driver Services Coordinator/Administrative Assistant

M

ike Berchem has been a volunteer
at Oakwood Village since 2000,
assisting residents in a variety of activities
including card playing, rides to appointments, serving beverages in the restaurant,
and helping with computer questions — just
to name a few.

Krishna Sijapati

customer service in the financial industry,
small business ownership, and even the
thrill of school bus driving! You might just
find him on a Zamboni on the weekends.

Mike’s background includes experience in

When Mike is not working, he enjoys traveling, cooking, taking care of the backyard
birds, ice hockey, downhill skiing, ping
pong, and baseball, among other activities.

Susan Landers-Lynch Retires

S

usan Landers-Lynch, RSVP’s Driver Services Coordinator/
Administrative Assistant for the past two-and-a-half years is
retiring for the third time! Susan joined RSVP as a volunteer in
September of 2004, after retiring as a State of Wisconsin Public
Health Nurse and Consultant in 2000. Later she worked as a
Nursing Consultant for Encore Senior Living, retiring in 2003.
In August 2010, Susan joined our staff but decided to retire
on June 11, 2013 from paid employment. Fortunately for us,
Drivers Needed

Volunteer driver escorts are needed to provide
transportation for seniors. Reimbursement of
52 cents/mile and excess insurance coverage
are available. Drivers are asked to make an
average commitment of transporting one
passenger per week. Bilingual volunteers are
most critically needed.

Susan will resume her volunteer activities with RSVP Driver
Services. As an RSVP volunteer, Susan has served more than
9,400 hours in about a dozen sites in the Madison area.
She has received the Governor’s and President’s Lifetime
Achievement awards and in 2007 was featured in the Wisconsin
Woman magazine. We are grateful that Susan will continue to
help Driver Services as an office volunteer! Thank you, Susan, for
your service as a paid staff member and now as a volunteer again!
Meal Delivery

The RSVP Driver Services Program also has an urgent need for home-deliveredmeal drivers in the following communities/areas: Belleville, DeForest, Fitchburg,
McFarland, Middleton, Mt. Horeb, Oregon, Stoughton, Sun Prairie, Verona, Waunakee,
and Northwestern Dane County. Volunteers pick up and deliver meals to designated
recipients. Again, reimbursement of 52 cents/mile and excess insurance coverage are
available. For more information on both of these assignments call Gene at 608.441.7896
or e-mail gkundert@rsvpdane.org .
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MEMORIALS AND TRIBUTES
Memorial and tribute gifts to RSVP are a meaningful way to honor someone special and to extend the services provided
by volunteers. Every dollar contributed allows us to enrich the lives of many children, families, and older persons.
CONTRIBUTIONS WERE MADE TO RSVP IN MEMORY OF
 Harold Dahlen by Lou Ceil Dahlen

CONTRIBUTIONS WERE MADE TO RSVP AS A TRIBUTE TO
 Margaret Jensen by Janice Gratch

The 13th Annual Madison Money Conference
Saturday, August 24, 2013
8:30 a.m. – 1:00 p.m.
Madison College/MATC (Truax Campus)

T

he nonprofit Money Conference offers affordable, highquality, and unbiased financial education in a setting that
is fun and inspirational for all.
The Conference features a wide range of classroom workshops, information tables staffed by financial institutions and
community-serving organizations, the opportunity to obtain a
credit report, and time to discuss individual financial situations
with knowledgeable experts.
New this year is a set of workshops designed to address issues

of concern to Seniors, such as “How to Avoid Scams and Fraud”
and “Budgeting and Planning for Retirement…In a Time of Low
Interest Rates.” Other workshops will be topics such as Credit
Repair, Homeownership, How to Buy and Prepare Nutritious
and Affordable Food, and more.
The Conference also includes childcare for children under age
six, age-appropriate workshops for kids age six and over, three
workshops in Spanish, continental breakfast, fabulous door prizes,
and much more! Early bird registration until August 16 is $3.00
for adults and $1.00 for students under the age of 18. At-thedoor registrations are $5.00 for adults and $2.00 for students.
Registration forms are available at www.assetbuilders.org.
Please call Richard Entenmann at 608.663.6332 for more
information.

New Grants and Additional Funding
his spring, RSVP was awarded a grant of $2,000 from Altrusa International, Inc. of Madison for volunteer training
for our Foster Grandparent Program (FGP). In addition $350
was received from the Nakoma League Gift of Reading drive
to fund books for children participating in FGP literacy efforts.
Thank you to Altrusa International, Inc. of Madison and the
Nakoma League for continued support of our FGP volunteers.

T

provide program supplies to supplement donated materials and
volunteer recognition for our 190 volunteers involved in Group
Projects/Homeworkers. Thank you to Endres Manufacturing
Foundation, South Madison Rotary Foundation, and Meriter
Friends 4 Friends for continuing to support our program. We
also thank RSVP Meriter Hospital volunteer Isabel J. Hubbard
for her efforts to secure the Friends 4 Friends grant.

RSVP also received several grants to support our Group Projects/Homeworkers program. We received $1,000 from Endres
Manufacturing Company Foundation and $1,000 from Madison
South Rotary Foundation for program supplies and volunteer recognition. We also received $300 from Meriter Friends 4 Friends
for volunteer supplies. These grants are essential in our ability to

We are very pleased to announce that due to the efforts of
RSVP volunteer LouCeil Dahlen of Cambridge, RSVP of Dane
County, has been enrolled as a participating organization in Thrivent Choice — a member-advised charitable grant program of
Thrivent Financial for Lutherans. If you are a member, you can
now designate RSVP of Dane County to received charitable outreach grant funds. Thank you, LouCeil, for making this possible!
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Want to get in
touch with
us?
Simply dial 238-RSVP (7787)
or e-mail us at
info@rsvpdane.org – or you
can reach individual staff
members directly at the phone
numbers/e-mail addresses
listed at right. In the event
we’re not available at the time
you call, our 24-hour voice
mail will ensure you receive a
prompt response.

Administrative
Margie Zutter, Executive Director
663-7536, mzutter@rsvpdane.org
Paula Reif, Assistant Director
661-4271, preif@rsvpdane.org
Jack Guzman, Office Support
Administrator
238-7933, jguzman@rsvpdane.org
Krishna Sijapati, Accountant
441-7899, ksijapati@rsvpdane.org

Program Coordinators
Mary Dwyer, Group Projects/Homeworkers
Program Coordinator
663-1319, mdwyer@rsvpdane.org
Diana Jost, Intergenerational Program
Coordinator
441-1393, djost@rsvpdane.org

Jan Karst, Community Connections Coordinator
441-7891, jkarst@rsvpdane.org
Mary Stamstad, Triad/Citizen Advocacy
Coordinator
441-7897, mstamstad@rsvpdane.org
Akeem Torres, Foster Grandparent Supervisor,
441-7894, atorres@rsvpdane.org

Driver Services Program
Gene Kundert, Driver Services Manager
441-7896, gkundert@rsvpdane.org
Mike Berchem, Driver Services Coordinator/
Administrative Assistant
441-7892, mberchem@rsvpdane.org
Robin Heilprin, Madison/Monona Ride
Coordinator
441-7898, rheilprin@rsvpdane.org
Tom Poppe, Vets Helping Vets Coordinator
238-7901, tpoppe@rsvpdane.org

Memorials and Tributes
Please use this form to make a contribution to RSVP in memory or honor of someone special
Enclosed is my gift of
 In honor of					

 In memory of

Personal tribute

 Check payable to RSVP of Dane County		
Credit Card:  MasterCard
 Visa
 PayPal
						(Pay online with PayPal at www.rsvpdane.org/donateonline.html)
Card #					

Exp. Date

/		

Signature

Name								Phone
Address								City/State/Zip



E-mail Address

If you would like, we will send an acknowledgement of your tribute or memorial to the person(s) listed below.
Name
Address								City/State/Zip

Please return this form to: RSVP of Dane County; 517 N. Segoe Road, Suite 300; Madison, Wisconsin 53705.
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— Inez Toepfer —
Winner 2012 RSVP Length of Service Award
Article and photo by Peg Davey

I

as well as delivering meals once
a week.

n 2011, when Inez Toepfer
had volunteered for nearly 20
years in the Stoughton area, she
told staff at the Stoughton Senior
Center that 20 years was probably
enough. But when she reached that
milestone, she thought, “Why stop
now? I feel good, it keeps me active,
and I get great satisfaction from doing something worthwhile.”
When Inez retired in 1991 from
her work as a nurse at the Veterans
Hospital, she contacted the Senior
Center to inquire about volunteering. The idea of contributing to her
community was appealing, and she
likes being around older people.
Since then she has volunteered at an
adult day-care facility and, through
RSVP of Dane County, has driven
seniors to medical appointments,

She will drive up to 30 miles,
delivering up to 12 meals to
Stoughton area seniors who live
in their own homes. Inez occasionally has an apprentice on her
rounds. Her great- granddaughter,
Autumn, loves to help when not
in school and enjoys chatting with
seniors along the way. Over the
years five grandchildren and two
great-grandchildren have joined
her — generations of future meal
deliverers!

Inez and Autumn loading meals
at the Stoughton Senior Center

Inez Toepfer received the 2012
RSVP Length of Service Award
from RSVP of Dane County at
the 40th Anniversary Volunteer
Recognition event on October
25, 2012.

