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Desk of...

Margie Zutter
Executive Director

I also know that every one of
you has a story about your volunteer
work that you could share. There are
so many examples of how you have
made an impact on someone’s life and
so many examples of how, in return,
you have gained far more than any
effort you expended, examples of the
ways in which meaningful volunteer
service has helped you stay active and
healthier. But despite all these good
deeds and their multiple benefits,
RSVP, in the words of a former board
member, is still a “best-kept secret.”
And being a best-kept secret isn’t
good for our program. If not enough
people know about RSVP and the
wonderful things our volunteers do,
then our program is undervalued and
subject to funding cuts. And if our
program is cut, we can’t continue to
serve our growing senior population!

continued on page 2

40th Anniversary Event photos by Jan Karst

T

he 40th Anniversary of
RSVP of Dane County was a
special event, particularly in
these stressful economic times when
funding difficulties can force some
non-profits to close their doors. It was
exciting on October 25th when 400
RSVP volunteers, from every Dane
County community, came together
to celebrate this milestone. During
this event we honored 12 volunteers
who have served 4,000 hours, with
the President’s Lifetime Achievement
Award and seven volunteers who have
served 20 consecutive years, with the
RSVP Length of Service Award. We
were able to capture some of their
volunteer stories in articles that appeared in area newspapers.

news notes

Director

from front page

You can help change this. You can help
us spread the word by telling others — family, friends, neighbors, legislators — about
your volunteer work with RSVP. They
will listen to you, knowing that you are a
volunteer! You are the one who chooses to
share your knowledge and skills, your life
experiences, your compassion for others,
your time and energy to help make Dane
County a better place, serving people of
all ages! I challenge you to tell your story.
Write about one of your meaningful volunteer experiences with RSVP. Send it to the
newspaper in a “Letter to the Editor.” Call
or e-mail your legislators, and please send
a copy to us! Let’s work together to make
this program more visible because we can’t
afford to be a best-kept secret any longer!

Expanded Leadership Circle
by Margaret Jensen, Development Committee Chair

F

or over 30 years, I enjoyed working
with seniors who volunteered in my
classroom. I appreciated all the ways
these RSVP volunteers valued my students
and gave of their talents and time to attend to
their learning needs and interests. Whenever
I had a few extra dollars, I would give a small
donation to RSVP, recognizing that it takes
a dedicated staff to coordinate a successful
program. Never in my wildest imaginings did
I think that my small donations could ever be
counted as significant. But small efforts over
time really do add up and now I find myself
a member of RSVP’s Leadership Circle! I am
very pleased that RSVP was able to count on

Benefactor: $1,000 in one year
Silver: $2,000 - $4,999 Cumulative
Gold: $5,000 - $7,999 Cumulative
Platinum: $8,000 - $9,999 Cumulative
Diamond: $10,000+
There are now more than 40 people who
have made significant financial contributions
over time. These contributions have been so
important, enabling RSVP to maintain and
even expand some services in spite of some
challenging economic years.
I have shared with my family members my
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Jan Karst

Pages 9 and 12

Some Leadership Circle members who attended RSVP's 40th Anniversary event (L to R)
Top: Tom Krauskopf, Dave Tetzlaff, Helen Tetzlaff, Margie Zutter, Mike Foley, Mick Maier
Middle: Margie Krauskopf, Barbara Halverson, Wayne Halverson
First Row: Mary Stamstad, Margaret Jensen, Judy Olson, Carroll Heideman

my commitment to contributing as much as
I could over all those years. I am proud to be
a member of the Leadership Circle and plan
to continue my donation habit.
RSVP’s Leadership Circle was formed in
2008 to recognize people who have supported
RSVP by giving $1,000 each year or contributing $10,000 or more over time. In the 40th
Anniversary year, the Leadership Circle was
restructured so that contribution levels are
cumulative:

commitment to supporting RSVP of Dane
County with a yearly donation. I am hoping
that some of them will, over time, become
members of the Leadership Circle. As I shared
with them, it just takes the decision to begin
with your first contribution. Then repeat on
an annual basis!
I invite you to consider becoming a member of the Leadership Circle, too. There is no
limit to the number of members!

RSVP's 40th ANNIVERSARY
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Board Notes...
Dear RSVP Members and Friends,
As we approach the end of 2012, it is
exciting to look back on RSVP’s year-long
celebration of our 40th Anniversary. The
culmination of the year was the recognition
event on October 25th. In anticipation of the
award presentations at the event, Paula Reif
coordinated an effort to have staff and volunteers interview the winners of the Presidential
Service Award (4,000 volunteer hours each)
and the Length of Service Award (20 years of
service each). Volunteer reporters traveled to
several communities in Dane County to meet
with the award-winning volunteers where they
live and do their service.
I can speak to my own experience of meeting Lucille Pollei in Poynette and hearing about

her more than 4,000 hours of volunteering at
the DeForest Community and Senior Center.
It was extremely valuable to learn firsthand
about the role that volunteering has played
in Lucille’s life and how it connected her with
the DeForest community. I spoke with several
other volunteer reporters who also loved the
experience – especially when they were able
to reconnect with the award participant at the
recognition event. Several of the articles were
published in local papers in October, which
helped create awareness about the essential
work of RSVP volunteers in Dane County.
Thank you, Paula, for coordinating this rewarding activity.
I would also like to take this opportunity to thank everyone who helped make the
recognition event possible. The following
generous sponsors contributed to the success
of the event:
 Diamond Sponsor: MG&E
 Platinum Sponsor: American Family
 Silver Sponsors: Dental Health Associates, Oakwood Lutheran Senior
Ministries, U.W. Health, U.W. Medical
Foundation Employees
 Bronze Sponsors: Dean Health Systems,
First Choice Dental, Group Health
Cooperative, Meriter Hospital, Placon
Corporation, St. Mary’s Hospital, SubZero Foundation, Inc., TDS Telecom,
Wegner, LLC

Brands (including the George Foreman,
Remington, Dingo, Black & Decker,
Nature’s Miracle, and Rayovac brands);
UW Communications and Marketing;
Fiskars; Uniek, Inc.; and Culvers
 Raffle prize: Shirley Coulter was kind
enough to donate a handmade quilt
I would also like to thank the Heights Recreation Center for hosting this event and The
Jefferson Holiday Retirement Community for
the delicious desserts.
A special thanks to our speakers for making
this event so special: Linda Sunde, State Director, Corporation for National and Community
Service; LuAnn Paepke, Foster Grandparent
Program Coordinator, Bureau on Aging;
Mickey Beil, Dane County Executive’s Office; Fran Genter, Dane County Department
of Human Services; Mayor Paul Soglin, City
of Madison; Mayor Jon Hochkammer, City
of Verona, and our guest speaker, Pat Richter,
former Athletic Director at the University of
Wisconsin – Madison.
Lastly, I want to recognize the hardworking
individuals who devoted over a year to the planning and execution of the recognition event. I
personally heard from many volunteers with
compliments and praise for the success of the
day. The Recognition Committee members
are Jack Guzman (Chair), Mike Foley, Donna
Montgomery, Mike Plautz, Gene Kundert,
Paula Reif, and Margie Zutter.

 Door prize sponsors: Mike Plautz was
able to secure prizes from Spectrum

Kelly Krein
President, RSVP Board

Welcome New Volunteers

W

e enrolled 47 new volunteers from August through September 2012, serving in a wide variety of assignments throughout Dane
County. Do you know someone who might like to volunteer? RSVP volunteers are our best recruiters as they spread the word
about why they like volunteering and the need for more volunteers. For a sampling of current requests, see our Volunteer Opportunities sections. Please pass this newsletter on to a friend or neighbor and tell them what RSVP means to you !
Briana J. Austin
Melonie A. Balsis
Joseph J. Beil
Edward R. Braumann
Micheline Braun
Dennis P. Burke
Carol Copan
Liz Dannenbaum
Emily A. DeNure
Mary G. Fahey
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Ariel L. Fried
Steve A. Fried
Lillian Genskow
Ann K. Gleisner
Kayla Grant
Kristy Halverson
Becky L. Haroldson
Jean Hasz
Dianne H. Hesselbein

Marilyn (Lyn) Hornung
Judith M. Householder
Kaitlin Hoven
Mary Ann R. Ihlenfeld
Arlene E. Jankowski
James Johnston
Lukas P. Krueger
Doris A. Lisenbee
Linda L. Luenser

Jerry Marra
Robert H. Miller
Billy W. Mordecai
Paige Mussehl
Ross Oestreich
Joyce E. Pollack
Danny E. Proud
Kathy Roosli
Lynette J. Sazama

Jon W. Schellpfeffer
Barb Schuster
Carol Yvonne Simba
Robert C. Stellick, Jr.
Joanie Vance
Barbara Walser
Rose Marie Ward
Nicholas D. Willard
Frances Wright
Rebecca J. Zwettler

RSVP's 40th ANNIVERSARY
On October 25th, Principal Chris Olson stopped by our 40th Anniversary event to thank us for placing RSVP and
Foster Grandparent (FGP) volunteers at Stoner Prairie Elementary. Unfortunately, Chris was not able to stay for our
event but he sent this letter for publication in RSVP News Notes!

Dear Ms. Margie Zutter and RSVP of Dane County Organization:
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GROUP PROJECTS / HOMEWORKERS

Sew What’s New?
article and photos by Mary Dwyer

T

he winter brings with it many happy thoughts — the
holidays, playing in the snow, and hot chocolate, to
name a few. For numerous of our neighbors, however, winter signifies the hardest months. RSVP “put out
the call” to the members of its Group Projects and Homeworkers, asking once again for their help in providing coldweather items for children and adults in need throughout
Dane County. Once again, these committed volunteers did
not disappoint. They have been filling our storeroom with
wonderful, cozy, handmade items — quilts, hats, mittens,
afghans, and baby items. Our dedicated storeroom workers
— Lona Annen, Mary Odell, and Sally Ross pack up these
items for agencies and organizations that distribute them
throughout the community. Many thanks to these special
volunteers for providing innumerable people with the gift
of warmth in the cold months ahead.
The Primrose Knotty Ladies, RSVP’s project group from
the Primrose Lutheran Church of Belleville, gathered to celebrate three of its members during its last meeting of 2012.
The three members honored at this surprise gathering were
Virginia Hefty, Berneice Jelle, and Carol Nyland. Virginia
has cut and sewn over 200 quilt tops for RSVP this year
alone! Berneice, along with Virginia, is an original member
of the Knotty Ladies. They’ve been quilting together for

The Primrose Knotty Ladies Group honors, from left to right:
Virginia Hefty, Berneice Jelle, and Carol Nyland. Other group

members not pictured: Charlain Boley, Barb Finke,
Linda France, Deb Jameson, Lavon Olson,
Sandra Spring, and Gloria Widish

39 years. Carol has been the group leader for many years,
until recently “passing the baton” to two group co-leaders,
Barb Finke and Deb Jameson. The celebration (the dining
room table groaned under the weight of so many delicious
homebaked treats and sweets!) was joined by Primrose
Pastor Nicole Espe and RSVP Group Projects Coordinator Mary Dwyer. We send our thanks to these three special
women, as well as to all the devoted members of the group
who contribute so much heart, soul (and quilts!) to our
communities.
RSVP’s Group Projects and Homemakers Program received a special mention at Porchlight’s Annual Recognition
Dinner on November 14, 2012. RSVP has been pleased to
provide Porchlight with items such as quilts, hats, scarves
and mittens over the years. Porchlight provides emergency
shelter, food, employment services counseling, and affordable transitional and permanent housing to homeless people
in Dane County.

Cold weather items waiting to be packed up in RSVP storeroom
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Would you like to join a group or become a homeworker? Contact Group Projects Coordinator Mary
Dwyer at 608.663.1319 or mdwyer@rsvpdane.org .

							

GROUP PROJECTS / TRIAD

Please Don’t Throw It Away — Recycle!

A

s always, thank you for thinking
about RSVP Group Projects
when you have fabric and yarn
to donate. We appreciate your spreading the word among your friends and
neighbors! Over 200 RSVP volunteers
working in groups and at home recycle
these donated materials, turning them
into wonderful handmade items for
children and adults in need.
Here are the items we are currently
accepting:
 Acrylic yarn
 Baby yarn
 Cotton or cotton-blend fabrics for
quilts (the larger the better!)
 New, unused cotton or cotton-blend
sheets for quilt backing
 Quilt batting

 Sewing thread (no wooden bobbins,
please! )
 Stuffing for pillows and teddy bears
 Heavier weight fabric for tote bags
Please call Mary Dwyer at
608.663.1319 or email her at mdwyer@
rsvpdane.org to donate supplies. Donations can be dropped off at the RSVP
office at 517 N. Segoe Road, Suite 300,
Madison. Occasionally we are able to
make pickups. Though some senior/community centers are willing to accept donations for RSVP, many of them have limited
storage. We ask that you contact your local
center before you drop off donated materials. Thank you!
Where Does it All Go?
Have you ever wondered where all
the handmade items crafted by our vol-

unteers end up? Rest assured, everything
that is made goes to people in the community who are in need. Whether it be
a cozy quilt to snuggle under, a warm
scarf for a cold winter’s day, or a baby
sweater to comfort a toddler, all the items
help to improve the lives of others, in no
small way.
In 2011, nearly 9,500 items were
distributed to over 70 recipient agencies
in Dane County. Organizations such
as Agrace HospiceCare, Dane County
Parent Council/Head Start, UW Hospital, Meriter, St. Mary’s Hospital, and
Community Action Coalition/Koats for
Kids were grateful recipients of wonderful comfort items made by our Group
Projects and Homeworker volunteers.
Volunteers, we salute you!

10th Anniversary Dane County/State Triad Crime Prevention
and Safety Conference & Expo a Success

T

wo hundred and fifty seniors, Triad
Members, Social Workers, Law
Enforcement and general public from
all over the state attended this conference — the largest group in the 10 years
in which the conference has been held.
It took place at the American Family
Insurance Training Center in Madison
on Oct. 5th, 2012.
The keynote speakers were from the
Madison Police Department’s Special
Investigations Unit. Lieutenant Tom
Woodmansee and his team discussed
a new Crime Prevention Project that
uses a focused deterrence model in law
enforcement that is growing throughout
the country. It is a coordinated effort
between law enforcement and the com-

munity to help violent offenders change
their behavior and is shown to be working
to reduce criminal activity.
There was a wide variety of workshops
from which participants chose to attend:
Elder Abuse; Fire and Falls Prevention;
Mail Fraud; The Heroin Epidemic, 12
Most Prevalent Scams; Wisconsin Identity Theft Coalition; Good Drugs Gone
Bad; Safe Driving/Car Fit/We Need
to Talk; Emergency Preparedness; and
Handling Older Driver Problems.
The workshop attended by the most
people was on The Growing Problem of
Hoarding and What Can Be Done About
It. This has become a very big problem
nationally and especially among older
persons. Sheriff ’s deputies find problems

in rural areas, which they need the help
of other units of government and the
community to solve. Unfortunately there
is not adequate assistance to meet all the
needs. The panel of speakers included
Leslie Fox, Dane County Sheriff ’s Office; Scott Martin, Dane County Human
Services; John Hausbeck, Public Health
Department/Madison/Dane County;
Lori Wirth, Madison Fire Department;
Owen Carter, City of Rockford, IL;
George Hank, Director, City of Madison
Building Inspection Division/Department of Planning and Community
& Economic Development. We hope
there will be renewed effort to establish
a Hoarding Task Force to address the
problems and to find needed solutions.
continued on page 9
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RSVP Donor Honor Roll
We gratefully acknowledge donations received August 10, 2012 through November 1, 2012 from the following
individuals and organizations since our last newsletter, and extend our thanks to each for their generous support.

Leadership Circle ($1,000+)

Advocate ($100-249)

Donor ($1-49)

American Family Insurance
Michael and Marita R. Menard
Oakwood Lutheran Senior Ministries
Dave and Dawn Stucki
UW Health

Michael J. and Barbara Foley
Mick and Linda Maier
Estate of Ruth Meister
Rita Odegaard
Mary Odell
Gordon Peterson
Gina Smith
Keith and Margie Zutter

Lona Annen
Sue Bakken
Gene and Helen Beckwith
Julius Bellin
Owen and Lorraine Bradley
Charles Bremigan
Jeanne O. Burger
Victoria Carlson and Dean Ross
John N. Dickson
Carmen Garfoot
Jack Guzman
Gladys Hartwig
Edna Healy
LeRoy M. Huismann
James and Sue Jenkins
Dale and Evelyn I. Johnson
Alison Koelsch

Patron ($500-999)
Carroll Heideman
Meriter Hospital
Sub-Zero Foundation
TDS Metrocom, Inc.

Partner ($50-99)

Sponsor ($250-499)
Dean Health Systems
Thomas and Ann Duter

Joyce Berdal
Lisa Blum
Steve and Ellen Broeckert
Mr. and Mrs. Leroy Dockter
Judy Dorn
Mikel and Sharon Kezer
Ross and Kay Oestreich
Patrick Reidy

Bettine Lipman
Richard and Kathy Lyngaas
Sharon McCormick
Reinhold and Rita Meihsner
Kay Minter
Joan H. Murphy
Joan K. Murphy
Gerald F. and Donna Nelson
Dollie Newlun and Bette Theisen
Judy Olson
Audrae A. Richards
Ellen and Leigh Roberts
Mary Schermerhorn
Robert and Delores Syvrud
Betty Telvick
Elizabeth M. Theisen
Ruth S. Tsotsis
P.E.O. Chapter AE

We have received in‑kind support from the following since our last newsletter...
Cindy Barbera
Thomas Cook
Linda DuBois

Gladys Hartwig
Robin Heilprin
Edwin and Jeanne Jacob

Amy Jones
Anita J. Landry
Karen Pape

Dorothy Schappel
The Jefferson
Merle L. Vande Lune

New Grants and Additional Funding

W

e are very excited to announce that RSVP was
awarded $35,000 from the
Corporation for National and Community Service for our Vets Helping
Vets Program. This grant will enable
us to continue and expand our efforts
to recruit veterans as volunteer drivers
and for other volunteer assignments.
In our award letter it was noted “Your
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accomplishment is significant. Competition for RSVP grants overall was
quite challenging; we were able to fund
approximately 30% of applications we
received.” Special thanks to RSVP volunteer Judy Suchman for her work on
this grant. We also thank the Madison
Community Foundation for giving us
a one-year grant (ending 5/31/12) to

develop Vets Helping Vets, enabling us
to secure this ongoing federal funding.
In addition, RSVP was awarded $500
from the Stoughton Area Community
Foundation for Vets Helping Vets in
Stoughton. Thank you to Dick Hoffman, RSVP Board member, for his
help with this grant. We appreciate
this support to enable us to continue
to serve veterans.

A Smile is the Most Beautiful Sight in the World!

Mention this ad and get $50 off
toward a New Patient exam & x-rays.
— FREE CAB RIDE FOR RSVP MEMBERS —

Call Us: (608) 271-0331
4333 Nakoma Rd.

4726
East
Towne
Blvd, Suite
120
4706
East
Washington
Avenue
Madison,
WI 53704
Madison,WI
53704
(608)
(608)729-5365
729-5365
FAX
Fax(608)
(608)467-7219
467-7219
www.seniorhelpersmadison.com
www.seniorhelpersmadison.com

CNA and Skilled Caregivers Needed
We are seeking qualiﬁed, experienced and compassionate caregivers to
provide in-home care for seniors. We have a wide variety of shifts available
during the week, as well as weekends and evenings.
Please apply IF you are:
• Looking to make a difference in someone’s life
• Able to provide personal care, transportation, meal preparation,
and household upkeep
• Dependable, available, compassionate, and ready to work
The rewarding position of caregiver allows seniors to stay in their own
homes...maintaining their dignity, safety, and independence. We specialize
in ﬁnding and hiring top notch caregivers and connecting them with
wonderful seniors who need our help.
Senior Helpers is a leading home care provider with a national reputation
for quality and excellence. Our clients live in Madison and rural townships
around Dane and Sauk counties.
Call today (608) 729-5365 and ask for Human Resources. Or apply online
at www.seniorhelpersmadison.com under employment opportunities.

Expires 3/31/13
with Coupon

Donald W. Tipple, D.D.S

Do you know of a nonprofit needing office space in the Hilldale area? Help us spread the word !
Community Service Corporation Inc. (CSCI) at 517 N. Segoe Rd. has between 825 and 950 sq. ft. of second floor
space available for a non-profit tenant. This elevator and fiber optic equipped 3 story building is managed and
occupied by four non-profit owners; Alzheimer's and Dementia Alliance of Wisconsin, Junior League of Madison,
RSVP of Dane County and West Madison Senior Coalition. Other non-profit tenants in the building are Badger
Childhood Cancer Network, Braille Library and Transcribing Services, DANEnet, Green Seal, and Madison Theater
Bus. The building is located in the heart of Hilldale with many area amenities. The rent is $13 per sq. ft. and
includes utilities, parking and janitorial service as well as a large conference room on the second floor with audio
visual equipment as additional meeting space for the benefit of all building occupants.
Please contact Gary Stebnitz at 608.335.2952/garystebnitz@yahoo.com
for a showing and further information.

Here for Life
(800) 553-4289
agracehospicecare.org

Please call Mary Dwyer at
608.663.1319 to advertise in
RSVP News Notes, distributed
quarterly to 6,000 RSVP
volunteers and Friends.

ELEGANT LIVING FOR SENIORS
ALL AROUND DANE COUNTY
* Rosewood, Stoughton--- 877-9388
* Greenwood, Oregon----- 835-6717
* Sugarwood, Belleville---- 424-9980
* Sunwood, Sun Prairie--- 825-1455
* Pleasant Valley, Lodi----- 592-4134

Call today to see the finest in affordable living.

All Saints
Capitol Centre
Dryden Terrace
Fisher Taft
Homestead
Maple Terrace
Monona Hills
Segoe Terrace
Southridge Village
Committed to Providing Affordable
Housing for Older Adults
Throughout Dane County & Beyond
Meridian Group, Inc.
2249 Pinehurst Drive
PO Box 620800
Middleton, WI 53562

608-836-1152

www.meridiangroupinc.net

Sterling House Sun Prairie

Please tell our advertisers you saw
their ad in News Notes and thank
them for supporting RSVP

VOLUNTEER OPPORTUNITIES

RSVP VOLUNTEER PROGRAMS
... where volunteers make a difference

Here’s to all volunteers, those dedicated people who believe in all work and no pay.
— Author: Robert Orben

HABITAT RESTORE has opened a brand-new store on
Odana Road on the West Side. They need donations of
new and used building and construction materials and
lots of volunteers who would like to unload, sort, and
stock shelves, take care of sales at the cashier register,
or help with clerical needs.
RSVP needs volunteer Driver Escorts to provide
transportation to seniors throughout Dane County.
Home Delivered Meal Drivers are also needed outside
of Madison. Reimbursement of 50 cents/mile and
excess insurance coverage are available.
MADISON CHILDREN’S MUSEUM is a wonderful new
place to play and to volunteer! You can be a greeter,
a helper on the roof-top garden, assist with lots of
hands-on exhibits and activities, or help in the office.
And, you can play!

30-year celebration. Great place to work with good
people!
CENTER FOR FAMILIES is a family service center
on the East Side. It is in need of a friendly volunteer
receptionist to welcome families, answer phones, and
give directions to offices in the building.
Volunteer tutors are needed now more than ever for
the LITERACY NETWORK. Volunteers do not need any
experience or foreign language skills – just patience,
kindness, reliability, and two to three hours a week to
help an adult learn to read, write, or speak English.
Tour guides are needed for the WISCONSIN HISTORICAL
MUSEUM on the Square. Preparation and training are
provided, and this position requires some experience
with education/children. Many guides are retired
school teachers.

Your experience, wisdom and talent are needed and
valued. Join the PEER SUPPORT team and use your
skills to help isolated or homebound older adults
by providing support and encouragement. Flexible
opportunity. Someone is waiting in your community.

WISCONSIN ACADEMY OF SCIENCES, ARTS AND
LETTERS needs some volunteers who would like to
help with sorting, organizing, and archiving years and
years of wonderful old materials. They also need folks
who would like to help as hosts with special events and
NATURAL HERITAGE LAND TRUST is looking for help educational presentations.
with data entry of sponsors and reservations for their
— CALL JAN AT 608.441.7891

RSVP Calendar
RSVP Board Meeting
(February 18, 2013)
RSVP Board Meeting
(April 15, 2013)

Triad

from page 7

The conference was coordinated by an RSVP committee
made up of law enforcement, seniors, and community members. Conference sponsors included Madison Professional
Police Association; Dane County Deputy Sheriff ’s Association;
Wisconsin Chiefs of Police Association; Dane County Sheriff ’s
Office; and Bank of Sun Prairie.
Funding was provided by Dane County Human Services,
and the Corporation for National and Community Service.
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Meet Our Volunteer Staff

R

SVP of Dane County has eleven staff members,
but only six are full time. So how do 2,000 RSVP
volunteers get the support they need from RSVP?
By utilizing the skills and expertise of volunteers, of course!
In these next issues of News Notes, we will introduce you
to our volunteers who help us in the office to maintain and
extend our services.
Meet Margaret Jensen:
Giving of her time seems to be as natural as breathing for
Margaret Jensen. A valuable asset for RSVP’s Intergenerational Programs, Margaret has carried her commitment as
a classroom teacher to
her work as an extremely
valued and qualified volunteer. She stepped up to
keep programs running
and corresponded with
partners and volunteers
during the staff transition in 2011, and has
been a wonderful mentor
for the new Intergenerational Program Coordinator in 2012.
But that’s not all.
Margaret also serves on
the RSVP Board and is the Chair of the Development Committee. She is in charge of RSVP’s Annual Fund Campaign,
of Leadership Circle giving, and also of the Sweepstakes.
Margaret helps develop materials for these fundraising initiatives and secures Sweepstakes prizes, as well. Thank you,
Margaret, for all you do for RSVP — for your inspiration

A Winner!

article and photo by Kelly Krein

O

n October 25, Lucille Pollei received the President's
Lifetime Achievement Award, having served 4012
volunteer hours with the DeForest Area Community
and Senior Center through RSVP of Dane County. Lucille
was born in 1925, the youngest child and only girl of six
children. She was raised in DeForest, Wisconsin, and lived
there for most of her life, dedicating her time to caring for
others, raising five children, and working over 20 years with
in-home care for Home Health United.

10

and for sharing with all of the RSVP staff your expertise,
knowledge and wisdom from those years of working with
students in the schools.
Meet Mike Plautz:
How do you make RSVP’s 40th Anniversary event such a
special occasion with limited funds? Ask Mike! Mike was on
the RSVP Board for six years, and now serves on three RSVP
committees including the Recognition Committee. He works
energetically to help make each recognition event special. This
year, because we were celebrating such a special anniversary,
Mike went into high gear. First, he made arrangements for
our guest speaker, Pat Richter. Then he secured more than
400 photo frames so
each volunteer would
have one to take home.
He even created a special
anniversary message:
“Since 1972…Our volunteers have contributed
over 6.5 million hours
of service to our community. Thank you.” — and,
with the help of a few
volunteers, inserted this
message into each frame.
He also secured 50 door
prizes and made sure
each volunteer would
receive a U.W. pin and a pack of batteries. During 2012,
Mike worked to get additional publicity to help us promote
RSVP, recognize current volunteers, and recruit new members.
Thank you, Mike, for all you do and for helping to make our
40th Anniversary so memorable!
Photos by Jan Karst

When Lucille retired from professional caregiving, she
started another career in volunteering. A self-described “people
person,” Lucille chose a placement at the DeForest Center
where she could have daily interactions with participants and
other volunteers. She started by baking cookies at the center
until the day she was asked to serve at the front desk. For
15 years, Lucille dedicated her time to the DeForest Center,
working reception at the front desk while also decorating for
parties, recycling cards for projects, baking cookies, and filling
in wherever needed. Lucille refers to this volunteering as her
“playtime.” She loved waking up each day to volunteer at the
Community and Senior Center and socialize with the other

TO THE FOLLOWING RSVP VOLUNTEERS
IN THE NEWS THIS PAST QUARTER:

Myrna Heiser, Adeline Becker, Ruth Conrad,
Doris Hanson, Dee Miley
(RSVP Busy Bees Group Project)
55 & Better

Delores Vosen and RSVP Busy Bees Group
Waunakee Tribune News

Mary Ann Whitehouse
55 & Better

Dick Hoffman
(Stoughton RSVP Volunteer Drivers)
Courier Hub

Mary Jacobs, Carol Ann McArdell, Joan Werla,
Joan Murphy, Mary Blasdel, Vivian Killerlain,
Helen Awe, Barb Schoenberg
(Verona Hometown Helpers RSVP Group)
The Verona Press

CONGRATULATIONS

Fred Appleton, Charlotte Marshall
Wisconsin State Journal
Emelie Howells, Rob Rodini, Lula B. Jones,
P. Keith Hackett, Marlene Lopez,
Charles A. Spelbring, Robert Faber,
Judith French, Ursi Perkins, Lucille Pollei,
Ruth Meister,
Mardelle Wild, Provie Brenz, Robert L. Kinney,
Ruby Hauge,
Inez Toepfer, Donovan Krohn, Joyce Judd,
Delories Vosen
Wisconsin State Journal
Joyce Judd
Mount Horeb Mail
Caryl Farrell, Doris Gerry, Peggy Hallmark,
Doris Hansen, Lois Wertz
(Oregon RSVP Group)
Oregon Observer

Dollie Newlun, Bette Thiesen
Madison Magazine; madisonmagazine.com
Ursi Perkins
DeForest Times-Tribune
Lucille Pollei
DeForest Times-Tribune; Poynette Press
Charles Spelbring
The Star
Bob Faber
The Star
Delories Vosen, Bob Faber, Lucille Pollei,
Ursi Perkins, Chuck Spelbring, Judith French
(Lifetime Achievement and Length of Service award
winners)
The Star

dedicated volunteers and staff members. Lucille values how
she got to know so many people throughout the years and
made so many precious friendships along the way.
Lucille moved to Poynette last year and decided to take
her daughter’s advice to retire from volunteering and enjoy
her free time. She recommends volunteering to everyone,
especially if you love working with people. And who would
know better! Thank you, Lucille.
RSVP of Dane County... where volunteers make a difference!
Excerpts of this article appeared in the DeForest Times-Tribune
and the Poynette Press.
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Can you spare a few hours to drive a fellow veteran to a
medical appointment? Some veterans don't have access
to transportation and the need is growing as more young
veterans return home. RSVP now has a program to recruit
volunteers to drive veterans to medical appointments, and
you can help!

For more information call Tom Poppe at RSVP (608) 441-7898 or email tpoppe@rsvpdane.org

Cut-Off For Driver and Coordinator Reports

S

ince the end of 2012 is rapidly approaching, we want
to remind every one of you to please turn in your driver
reports — including Meal Site reports and Driver Escort
Coordinator reports — to RSVP no later than Friday, January 11, 2013. We can’t mix funds from one year to the next!
Last year, a number of you sent them in later, and we had to

Drivers Needed

Volunteer driver escorts are needed to provide
transportation for seniors. Reimbursement of
50 cents/mile and excess insurance coverage
are available. Drivers are asked to make an
average commitment of transporting one
passenger per week. Bilingual volunteers are
most critically needed.
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use general funds to pay those drivers. (Given our tight RSVP
budget, it is very difficult to use funds from this source.) The
best policy is to send your report as soon as your driving for
2012 is done. Remember this date: Friday, January 11, 2013 !
Thank you for your cooperation and for all you do and have a
great Holiday Season!

Meal Delivery

The RSVP Driver Services Program also has an urgent need for home-deliveredmeal drivers in the following communities/areas: Belleville, DeForest, Fitchburg,
McFarland, Middleton, Mt. Horeb, Oregon, Stoughton, Sun Prairie, Verona, Waunakee,
and Northwestern Dane County. Volunteers pick up and deliver meals to designated
recipients. Again, reimbursement of 50 cents/mile and excess insurance coverage are
available. For more information on both of these assignments call Gene at 608.441.7896
or e-mail gkundert@rsvpdane.org .

Veterans Day Open House

O

n November 8th, RSVP partnered with Dryhootch to hold
a Veterans Day Open House at their Veterans Welcome
Resource Center in Madison. It was a very successful event
held on a beautiful day, which was attended by 70-80 people. We
totally agree with the following e-mail sent by Dryhootch:
“Kudos to the great team who pulled off a fantastic event last
week! We have heard many compliments on the welcome, food,
music, environment. Special thanks to Team RSVP who set up and
took down, provided food, made all feel at home. To Mark, Michael,
and Bobbie who wowed us with their gift of music. To everyone who
set up tables, cleaned, did tours, smiled, danced or sang (that's for
Margie at the mike) — what a wonderful event!
With gratitude — Calvin, Al and Jessi, Michael, Diane at Dryhootch”
We invite our “veteran volunteers” as well as others who want
to know more about volunteering, to come and see this wonderful
facility and learn about the array of services Dryhootch offers to
veterans and their families. We are very excited to be partnering with
Dryhootch and appreciate their help in working with us to recruit
veterans as volunteers and to reach out to veterans to help them
with their transportation needs. We look forward to working with
Dryhootch in the future to help veterans reach their full potential.
Photos by Jan Karst

Special Benefit for Veterans
Helping Veterans Program

O

n September 25, 2012, RSVP teamed with Madison Theatre Guild for a unique kind of benefit supporting both
RSVP’s Veterans Helping Veterans Program and the Bartell
Theatre. Titled “Two Plays for a Tuesday,” the benefit consisted of
an evening of two plays, one produced by Madison Theatre Guild
and the other a reading of a new play by RSVP staff member Jack
Guzman. The benefit successfully raised $367 each for RSVP and
the Bartell Theatre.
Drawing from his theatre background, Jack has been writing
plays for nearly five years. His newest play, “Waiting for the 28,”
tells the story of an encounter between an older couple and a young
veteran of the Iraq war as they wait at a bus stop. A nearly full house
was in attendance, and from their enthusiastic response the audience appeared to enjoy both productions. A lively discussion of the
reading followed.
RSVP wishes to thank everyone who made contributions to the
Veterans Helping Veterans Program, and we express our gratitude to
the Madison Theatre Guild for their support of this special benefit.
Thank you, Jack, for making a special effort to organize this play
reading as a benefit for RSVP!
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Driver Escort Reports
Have Gone Electronic

R

SVP Driver Escorts now have another way of reporting. Due to the efforts of Kelly Krein, RSVP’s
new Board of Directors President, we now have
the Driver Activity Report on-line for those who want to
report electronically. The report form is on a very userfriendly PDF file. It is important to note that, thanks to
the questions of many Driver Escorts, this is simply another
option for reporting. Drivers may still mail their reports to
RSVP if they aren’t comfortable with reporting electronically. To access the on-line report, go to RSVP of Dane
County’s web site. If you have any questions, please call
Gene Kundert at 608.441.7896 .

A Madson Veteran passenger states, "Thank you
very much for your kind assistance to get me to your
wonderful Drivers! They are fabulous. I'm retired after
50 years in Medical Practice and now I'm almost blind.
Thank You."
A Deerfield passenger says, "I am 93 years old and
do not drive anymore. I feel this program does help
keep me independent and living in my own home. My
boys and their wives all work, so they cannot take me."
A passenger who receives rides to medical appointments writes, "Without this service I would no longer be able to live in my home. I'm legally blind and
cannot drive any more. Keep up the good work. This
service is greatly needed by people like me."

RSVP Participates With the Stone Fence in the 2012 Hilldale Tree Walk

T

he Stone Fence in the Hilldale Shopping Center has
chosen RSVP as its charity of choice for the 2012
Hilldale Holiday Tree Walk. Stone Fence owner, Mia
Brodersen, will donate a portion of the sale of ornaments
from the tree to RSVP. The Tree Walk will run through

Want to get in
touch with
us?
Simply dial 238-RSVP (7787)
or e-mail us at
info@rsvpdane.org – or you
can reach individual staff
members directly at the phone
numbers/e-mail addresses
listed at right. In the event
we’re not available at the time
you call, our 24-hour voice
mail will ensure you receive a
prompt response.
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the holiday season until January 4, 2013. Be sure to visit
the Stone Fence’s entry in the Tree Walk, and show your
support of RSVP by purchasing ornaments from the tree.
For more information, please contact Jack Guzman, at
RSVP, at 608.238.7933 .

Administrative
Margie Zutter, Executive Director
663-7536, mzutter@rsvpdane.org
Jack Guzman, Office Support
Administrator
238-7933, jguzman@rsvpdane.org
Krishna Sijapati, Accountant
441-7899, ksijapati@rsvpdane.org

Program Coordinators
Mary Dwyer, Group Projects/Homeworkers
Program Coordinator
663-1319, mdwyer@rsvpdane.org
Jan Karst, Community Connections
Coordinator
441-7891, jkarst@rsvpdane.org
Paula Reif, Intergenerational Program
Coordinator
661-4271, preif@rsvpdane.org

Mary Stamstad, Triad/Citizen Advocacy
Coordinator
441-7897, mstamstad@rsvpdane.org
Akeem Torres, Foster Grandparent Supervisor,
441-7894, atorres@rsvpdane.org

Driver Services Program
Gene Kundert, Driver Services Manager
441-7896, gkundert@rsvpdane.org
Susan Landers-Lynch, Coordinator/
Administrative Assistant
441-7892, slanderslynch@rsvpdane.org
Tom Poppe, Vets Helping Vets Coordinator
441-7898, tpoppe@rsvpdane.org

Melissa Harrison, Social Work Student Intern
441-1393, mharrison@rsvpdane.org

MEMORIALS AND TRIBUTES
Memorial and tribute gifts to RSVP are a meaningful way to honor someone special and to extend the services provided
by volunteers. Every dollar contributed allows us to enrich the lives of many children, families, and older persons.
CONTRIBUTIONS WERE MADE TO RSVP IN MEMORY OF
 Carol Bremigan by Charles Bremigan
 Joanne Cardall by Reinhold and Rita Meihsner,

 Ruth Meister by Mikel and Sharon Kezer,

Rita Odegaard, Keith and Margie Zutter
 Rick Engevold by Jack Guzman
 Marie Esser by Lisa Blum
 Leone Glinski by Jack Guzman

 Akira Toki by Keith and Margie Zutter
 Beatrice Zutter by Lona Annen, Steve and Ellen

Estate of Ruth Meister, Keith and Margie Zutter
Broeckert, Richard and Kathy Lyngaas, Reinhold and
Rita Meihsner, Mary Odell, Keith and Margie Zutter

CONTRIBUTIONS WERE MADE TO RSVP AS A TRIBUTE TO
 Neil’s 80th Birthday by Sue Bakken

 Pat Osborn by Alliant Energy Foundation
 Gloria Ruef by Alliant Energy Foundation

Memorials and Tributes
Please use this form to make a contribution to RSVP in memory or honor of someone special
Enclosed is my gift of
 In honor of					

 In memory of

Personal tribute

 Check payable to RSVP of Dane County		
Credit Card:  MasterCard
 Visa
 PayPal
						(Pay online with PayPal at www.rsvpdane.org/donateonline.html)
Card #					

Exp. Date

/		

Signature

Name								Phone
Address								City/State/Zip



E-mail Address

If you would like, we will send an acknowledgement of your tribute or memorial to the person(s) listed below.
Name
Address								City/State/Zip

Please return this form to: RSVP of Dane County; 517 N. Segoe Road, Suite 300; Madison, Wisconsin 53705.
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Richard Hoffman
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Margaret Jensen
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Jane Morgan
Pat Reidy

Eric Smith
Gina Smith
Diane Wiedenbeck
Ex-officio:
Margie Zutter, Executive Director

from
all of us
at RSVP!

“Years Gone By,” Betty Fahey

Happy
Holidays

