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... where volunteers make a difference

RSVP of Dane County: Volunteering for The Greater Good

R

by Amanda N. Wegner for Capital Newspapers

SVP of Dane County puts up some big numbers: 185,000
volunteer hours, 70,000 meals, 8,000 handmade items,
7,000 rides, 700 drivers.

And all that is done by about 1,800 volunteers.

Started in Dane County in 1972, RSVP is a private nonprofit
that pairs older adult volunteers with individual assignments at
local nonprofits, agencies, and schools.

do,” says Zutter. “Food banks and food pantries, the Red Cross,
at the Henry Vilas Zoo, libraries, you name it….there are so
many different places where people can find their niche with the
help of RSVP.”
While the organization is focused on volunteers 55 and older,
Zutter says RSVP certainly has younger volunteers. “You don’t
have to be retired or senior, but you have to want to volunteer.”

Barb Arntz is one of RSVP’s many dedicated volunteers. A
“The beauty of RSVP is that everyone benefits,” says Margie
Zutter, Executive Director. “There is so much research and a lot retired teacher, she’s been sharing her talents with the greater
of news articles about the benefits of being active and involved Madison community since 1991, when she first started volunteering at Olbrich Botanical Gardens.
in the community. Today, there’s a real focus
about rethinking retirement and encouragBut that’s not all she does. She’s voluning people to stay engaged, whether that’s
teered in the public schools, and has been
RSVP RECEIVED A
in the work force or volunteering. You really
with the State Historical Society Museum
WONDERFUL HOLIDAY
keep healthier, you’re part of what is happenfor 14 years and the Madison Children’s
GIFT THIS YEAR
ing in the community, and you’re reaching
Museum for four. She helps with the mailout to other people.”
ings at the Aldo Leopold Nature Center,
We were featured in the holiday
volunteers at a food pantry, occasionally
supplement for nonprofit
Opportunities abound
spends time at Project Home when they
organizations — “A Community
Created as part of the Older Americans
need extra help and, around tax time,
of Giving” that was published on
Act in 1965, RSVP of Dane County is one
volunteers for a tax-assistance program,
Thursday, December 12, 2013
of 700 organizations nationally and one of
making sure participants have the necesin the Wisconsin State Journal.
the largest RSVPs in the United States. The
sary paperwork.
We are reprinting this article
organization offers innumerable volunteer
in case you missed it! Thank
And this [recent] holiday season, lucky
opportunities, including providing rides for
shoppers might have [had] their gifts
you, Amanda Wegner, for this
medical appointments; delivering meals to
wrapped by this extraordinary woman at
special
feature
article!
home-bound older adults; making handHilldale Mall. “That is always so much
made items such as quilts, hats, mittens
fun,” says Arntz. “We get some unusual
and scarves; tutoring and serving as reading
buddies in local schools; providing safety information to people things to wrap, so sometimes it’s a challenge.”
through TRIAD, an informational program offered in conjunction with local law enforcement; serving as a foster grandparent;
working at local nonprofits; and much, much more. And two
years ago, RSVP of Dane County started a program specifically
for veterans.
“The volunteers and what they do for the community —
whether that’s helping older adults stay independent or helping
kids in classrooms, working with TRIAD or our volunteers in
individual agencies – there are so many things that people can

The gratification of the work and interacting with others are
what keeps Arntz engaged in her many volunteer commitments.
“I just like going out and meeting people,” says Arntz. “We have
so many people in our community, so many people who you
come in contact with who are so nice, and you learn so much
from them. You feel the warmth that they bring to you, and it
gives you a good feeling to be helping and get so much gratification in return.”

continued on page 10
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RSVP Honors Viola Helt
by Peg Davey (article appearing in the Waunakee Tribune)

G

rowing up on a farm, Viola Helt learned to sew at an early
age. At the RSVP (Retired Senior Volunteer Program) Annual
Recognition Event on October 25, 2013, she was honored for
using the skills she has developed over all these years to help those in need.
Viola’s childhood was spent in a salt-box stone house near Indian
Lake, now on the National Historical Register. It was not unusual for her
dad to turn up arrowheads when he was plowing the fields. When she
married her husband John, she moved “over the hill” to a farm also in
the town of Berry. Her seven children, 14 grandchildren, and four great
grandchildren are nearby – the furthest in Germantown and Milwaukee.
Her mother was an ardent seamstress, and Viola followed in her
footsteps - sewing for her own children, then grandchildren and now the
great-grandchildren. For her son’s wedding, she made matching dresses
in different colors for four granddaughters!
Nearly seven years ago, at the strong urging of her sister, Helt joined
an RSVP project group based in Cross Plains. Since then she has contributed over 4400 hours, making tote bags, mittens, and baby hats
and booties. She meets monthly with her fellow stitchers at the library
in Cross Plains, bringing the items she has made and joining them in
knotting quilts. She has known most of them for years and years and
enjoys their time together.
Waunakee Neighborhood Connection is one of the beneficiaries
of the group’s handiwork. According to Rona Neri-Bergmann, WCC
Director of Operations, “The families we serve greatly appreciate the
handmade items from Viola and her RSVP group, so beautifully made
and with love.”
Viola also volunteers at a nearby nursing home and crochets afghans
for babies christened at her church. Particularly since losing her husband
a year-and-a-half ago, she finds her volunteer projects keep her going.
“It’s good to know that the items I’m making are being used by people
who need them. It gives me satisfaction that I’m helping in some small
way.” She urges others to volunteer. “Try it – you’ll like it. Find a volunteer project that interests you and get involved!”
RSVP is proud to have honored Viola for her many years of service.
She received the 2013 President’s Lifetime Achievement Award from
RSVP of Dane County at the 41st Anniversary Volunteer Recognition
event held at Doubleday’s in Cottage Grove. This award is presented to
RSVP volunteers who have volunteered for at least 4000 hours.
Sidebar:
Annually, nearly 2000 RSVP volunteers, including 201 volunteers
from the Dane/Waunakee area, contribute over 180,000 hours of service
to their communities.
RSVP of Dane County….where volunteers make a difference!
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Margie Zutter
Executive Director

ou never know what message a fortune cookie holds
for you. Will it be something silly or wise? In February,
I opened a cookie and out came a valuable message,
appropriate not only for me, but for everyone who works for
or volunteers with RSVP: “You have a desire to help others.”
As a teenager, I never understood my mother’s passion to
serve others. Why did she spend so much time providing meals
for neighbors or giving them rides? But as a young student
intern with RSVP, I quickly learned the value of service and
through these years have been inspired by all the compassionate, caring volunteers I have met who deliver meals, provide
rides, tutor children, knit hats, sew quilts, and serve others in
so many ways! I am happy to report that my teenage daughter
already understands the value of service and is carrying on
the family tradition of helping others.
The term Helper’s High is defined in Wikipedia as “a euphoric feeling, followed by a longer period of calm, experienced
after performing a kind act. The physical sensation results
from the release of endorphins, and is followed by a longer-

lasting period of improved
emotional well-being and
sense of self-worth, feelings that in turn reduce
stress and improve the
health of the helper.” In a
nutshell, the helper gains
improved mental and
physical health through
helping others. What a
winning combination!

Krishna Sijapati

From the Desk of...

The desire to serve and the Helper’s High that results
from meaningful service is why we continue to volunteer.
RSVP volunteers know that they have an impact on those
they serve—young and old, and in the process, their lives are
changed as well. Many volunteers have told us they get more
out of their service than the time they give. WE have a desire
to help others! This is what RSVP is all about!

Welcome New Volunteers

W

e enrolled 40 new volunteers from November 1 through December 31, 2013, serving in a wide variety of assignments throughout Dane County. Do you know someone who might like to volunteer? RSVP volunteers are our
best recruiters as they spread the word about why they like volunteering and the need for more volunteers. For a sampling
of current requests, see our Volunteer Opportunities sections. Please pass this newsletter on to a friend or neighbor and tell
them what RSVP means to you !
Ray H. Anderson
Karen A. Arne
Frank J. Balthazor
Joseph P. Baumann
Todd A. Blair
Janet K. Bohn
Lynda Joy Brennum
Katie S. Bridgwater
Barbara Christopher
Sharon Cnare
Huong Coleman
Judy H. Collins
Carol Griffin

Steve C. Gullickson
Carol Jean Hagen
Heather A. Johnson
Nancy Kendrick
Marilyn Ketterer
Jane Krogstad
Tom A. Kuehn
Stan J. Larson
Diane P. Lezama
Michael A. Maerz
Michael (Mick) Maier
Roy M. Meyer
Lauri Nelson
Daniel L. Oakland

Teresa Pazderski
Jennifer Sabatini
Jean Schomisch
Lauri Schwartz
Michelle L. Slaney
Leslie K. Stroede
James Sullivan
Pamela K. Sutcliffe
James O. Tremblay
Michael R. Wagner
Karen Wanke
Nancy Warner
Richard W. Werla
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Submitted photo

378 driver escorts transported 1,005
individual passengers on 13,928 trips.
These rides totaled 202,018 miles and
15,968 hours transporting passengers.
For the same period of time, 428 drivers
delivered 76,819 meals.

Board Notes...
Dear RSVP Members and Friends,

As a member of the Agency Assessment Committee, I enjoy contributing
to the program reports and reading the
positive comments from volunteers, site
coordinators, passengers, and others
who benefit from RSVP services. Our
committee conducts an evaluation of
each RSVP program on a three-year
cycle. Committee members distribute
surveys, compile results, and prepare
a summary report with recommendations to the RSVP Board and funding
sources. The goal of the committee’s
work is to continuously improve RSVP
programming to meet community
needs. I also thought it was important
that we share the positive results of one
of these assessments with the volunteers
who contribute greatly to the success of
our programs.
In 2013, the Assessment Committee
reviewed the Driver Services program.
Although not originally part of the RSVP
programming, Driver Services has been
a hallmark of the agency since 1975.
The program has become the signature
of what RSVP stands for: volunteers
providing neighbors with services to improve the quality of life for both parties.
From January through December 2012,
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All passengers of the Passenger Escort
Service are given a short feedback form
to fill out each time they receive a ride.
In response to the question asking if the
service brought them more independence, 698 (80%) of the respondents
said “Yes,” 9 (1%) said “No,” and 174
(19%) did not respond. In response to
the question asking whether they were
satisfied with the Drivers Services Program, 868 (99.2%) said “Yes,” 7 (< 1%)
said “No.” The comments we received
were glowing. Some examples of the
comments:
“Very caring drivers – without exception the best!”
“Thank you so much. It also makes
me feel a little more independent. I do
need to feel that way!”
“You have been a 'godsend' to me.
Your help has made my life so much
better because of your wonderful and
helpful drivers.”
All drivers who recorded trips in 2012
were also sent a survey in July 2013.
Of those that responded, 100% said
they receive satisfaction from meeting
the needs of others, 99% feel their services are appreciated, 95% have a more
positive outlook because they help their
community,
Clearly the drivers enjoy their work,
feel the services are necessary, and feel
they are appreciated. Their comments
support this too:
“Volunteering has become part of my
life. Seniors are always very appreciative.
It’s a feel-good experience.”
“Thank you for allowing me to par-

ticipate in these community efforts. It
is a wonderful service.”
“I do receive a lot of satisfaction in
doing meals. I look forward to seeing
these people every week.”
All meal-site supervisors, center directors, and driver escort coordinators
were also surveyed to determine their
satisfaction with the Driver Services provided by RSVP. These RSVP partners are
very positive about the program. All of
the respondents (100%) say the drivers
are reliable and conscientious, are competent and cooperative, provide a service
that helps keep clients independent, and
make a contribution to the agency.
Some of their comments:
“On a daily basis RSVP drivers
contribute to the services our center
provides.”
“When the RSVP driver delivers a
meal to our homebound seniors, they
may be the only contact that senior has
had for the entire day. Our seniors have
come to depend on your services to enable them to live in their own homes,
independently, much longer than without your service. Thank you so much!
“We have residents in our community that regularly rely solely on these
drivers. These people would not be
able to get to appointments in Madison
any other way. We are grateful to this
program.”
The Driver Services Program provides much needed services throughout
Dane county. Drivers, passengers, meal
recipients, and partner coordinators all
recognize the vital nature of the program.
Recruitment and retention of drivers will
continue to be a top priority both to keep
the programs running at current levels
and to provide for expansion.
Kelly Krein
President, RSVP Board

VOLUNTEER OPPORTUNITIES

RSVP VOLUNTEER OPPORTUNITIES
... where volunteers make a difference

Volunteering is the ultimate exercise in democracy. You vote in elections once a year, but when you
volunteer, you vote every day about the kind of community you want to live in.			
								Author: Unkown

CALL FOR ACTION, a nationwide, non-profit, volunteer
organization is looking for volunteers with good communication skills, a desire to help people in our community,
and a willingness to commit to four hours once a week.
Volunteers mediate and find solutions to a variety of problems between parties calling in by phone. Work is in the
Channel 3 newsroom.
COMMUNITY ACTION COALITION GLEANERS gather
excess food from stores and shops and deliver it to Food
Pantries and Community Centers so it can be distributed to
participants. There are regular routes on all sides of town
and GLEANERS need volunteers who can drive their own
vehicles, pick up the food, and drop it off at a designated
site each week.
BRAT FEST is right around the corner, May 23-26, and
RSVP will once again be a recipient charity. We will receive
a donation based on the number of your volunteer hours
when you register under the RSVP name. We encourage
you to consider volunteering for a shift or two and to invite
your friends and family to join you for a fun way to support
RSVP programs! If you would like to volunteer, please go
to the official Brat Fest website at www.volunteer.bratfest.
com and follow the instructions for registering online.
Remember to list RSVP as your charity of choice! You will
be able to pick available jobs and shifts.
HABITAT FOR HUMANITY RESTORE on Odana Road is
expanding! More volunteers are needed to sort and shelve
donated articles, unload cars and trucks, and work at the
cash register. This is a fun and active assignment!
After the death of her husband, Jean became isolated
and depressed. Her friends were gone and her children
lived far away. PEER SUPPORT matched her with a vol-

unteer who visited her once a week to talk, play games,
have lunch together. Now she is joining groups at her local
Senior Center and feeling good about her life again. You
can make a difference in someone’s life as a PEER SUPPORT companion volunteer in your community! Become
a friend to an older adult!
Help an adult learn to read, write, or speak English!
Tutors are needed now more than ever for LITERACY
NETWORK. You do not need any experience or foreign
language skills – just patience, kindness, reliability, and
two-three hours a week.
RSVP needs BUS BUDDY COORDINATORS! Many seniors
do not use the Madison Metro buses because they haven’t
had the opportunity to learn the bus system. If you are a
seasoned bus rider, volunteer to teach someone else how
to achieve more independence and mobility by using the
bus system to get to senior and community centers, shopping, and entertainment!
SOS SENIOR COUNCIL (Save Our Security) helps seniors
access the Capitol Care Health Plan designed to dramatically reduce out-of-pocket expenses for eligible Medicare
participants. Volunteers are needed to process applications
and determine eligibility. The office is on State Street in
Madison.
Spring is coming! Spend some quality time outdoors as
a volunteer STEWARD at the UW ARBORETUM! Training
begins in March for volunteer liaisons who will welcome
visitors and protect the Arboretum through increased
presence on the trails, and act as a liaison between visitors
and staff. Volunteer stewards are the eyes and ears of the
Arboretum to provide the Ranger with accurate records
of their observations and interactions.

If you are interested in any of these volunteer opportunities, please contact Jan Karst at 608.441.7891 or
through e-mail at jkarst@rsvpdane.org .
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GROUP PROJECTS

Sew What’s New?

A

A Simple “Thank You” Means a Lot
“thank you” can take many forms — two spoken
words, a formal card, or a pat on the back. Some are
especially touching, like those from a child.

Our Group Projects and Homeworker volunteers share
with us from time to time the lovely thank-you notes they
receive from kids. Whether the thanks is for a warm handmade
hat, a cozy pair of mittens, or a small tote bag, the gratitude
is clear. Here are some of the notes:
“Thank you for making hats and mittens. I think it was
very nice of you. Your friend, Cheyenne.”
“Thank you for giving our classroom the hats and gloves
and bags. It really means something to us. From, Fasha.”
“Dear RSVP volunteers, thank you for donating hats
and mittens to the school to keep us warm. My friends and
I respect your hard work. And I hope you will be happy all
your life. Respectfully, Lois.”
One volunteer said receiving a handwritten note with a
drawing from a thankful child was like getting a hug in an
envelope. Enough said! (Except, thank you, volunteers!)

A

Please Don’t Throw It Away — Donate!

s always, thank you for thinking about RSVP Group
Projects when you have fabric and yarn to donate.
Over 200 RSVP volunteers working in groups and
at home recycle these donated materials, turning them into
wonderful handmade items for children and adults in need.
Here are the items we are currently accepting:
 Acrylic yarn
 Acrylic baby yarn
 Cotton or cotton-blend fabrics for quilts (1/4 yard
pieces or larger)
 New, unused cotton or cotton blend sheets for quilt
backing
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 Sewing thread (no wooden spools, please)
 Heavier weight fabric for tote bags
 Quilt batting
 Stuffing for pillows and teddy bears
PLEASE NOTE: We are unable to accept polyester/polyester blend knits, or wool fabric.
Please call Mary Dwyer at 608.663.1319 or email her at
mdwyer@rsvpdane.org to donate supplies. Donations can be
dropped off at the RSVP office at 517 N. Segoe Road, Suite
300, Madison. We ask that you don’t drop off donations at
your local senior/community centers. We want to be respectful
of their storage space. Thank you!

Stop Hiberna�ng
Think Spring!
Come to RSVP’s Open House
In Celebra�on of Na�onal Volunteer Week
Thursday, April 10, 2014 ‐ 1:00 ‐ 3:00 p.m.
RSVP Oﬃce, 517 N. Segoe Road,
Suite 300, Madison
Refreshments
Bring a friend to learn about new volunteer
opportuni�es through RSVP.
For informa�on, call 238‐7787, or email us at
info@rsvpdane.org

Thank you
RSVP volunteers
for your service to our
community!
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INTERGENERATIONAL PROGRAMS

Attention All RSVP Volunteers living in the City of Madison:

T

The district is starting a property tax rebate program for
eligible volunteer tutors in the Madison schools.

ply once they have volunteered for 20 hours in a Madison
school. Volunteers will be compensated for up to 66 hours
in a calendar year, including the initial 20 hours they served
to qualify.

The Senior Tax Exchange Program (STEP) is a property
tax rebate program for

The tax credit is figured at $6.50 an hour for a maximum of
$429.00 per participant per calendar year (6.50 X 66 hours).

here is a new program for volunteers interested in tutoring
in the Madison Metropolitan School District.

1.

Volunteers age 55 or over;

2. Homeowners who volunteer in an elementary school
in the Madison Metropolitan School District;
3. Volunteers with an annual family income of less than
$70,000.00 as defined by the prior year’s Federal Income Tax
Form.
The program right now is limited to elementary schools
in Madison, but the hope is to expand it to the middle and
high schools in the future.
There will be 75 slots open for volunteers in the program
during 2014. New and continuing volunteers in a Madison
elementary school who are eligible for this program may ap-

Volunteers will log in their hours at the school where they
are volunteering. The Madison Metropolitan School District
Accounting Office will track hours and generate a check to
the City of Madison by the end of December each year to be
used toward the property taxes of those volunteers.
If you are interested in this program, please contact me
by email djost@rsvpdane.org or by phone at 608.441.1393
for more information.
Please feel free to pass this information on to neighbors,
friends, or anyone who may be interested in this program.
Thank you.
Diana Jost, Intergenerational Program Coordinator

DANE Recognition

A

luncheon was held at RSVP to honor the DANE volunteers, where they received a plaque in appreciation
of their expertise, commitment, and advocacy to the Citizen
Advocacy Workshops from 2003 to 2013.

Congratulations

to the following RSVP Volunteers
in the News this past quarter:

Margie Zutter

Barb Arntz, Roger Hallingstad, and RSVP volunteers
A Community of Giving
2013 Holiday Supplement, Wisconsin State Journal

The volunteers (Back Row): Gray Williams (former member), Faisal
Kaud, Kelly Klein, Leigh Roberts, and Ellen Roberts. (Front Row):
Mary Stamstad (Coordinator), Paul Kusuda, and Mary Pike.
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Judy French, Karen Laufenberg, and Bill Murphy
RSVP volunteers
DeForest Link-Ages annual breakfast
DeForest Times-Tribune, January 2014
RSVP Volunteers DeForest
Closing the Gap
DeForest Times-Tribune, February 12, 2014
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www.seniorhelpersmadison.com
www.seniorhelpersmadison.com

Caregivers
Needed
For Seniors:
CNA
and Skilled
Caregivers
Needed
We are
are seeking
currentlyqualiﬁ
seeking
to and
provide
in-home carecaregivers
for elderly
We
ed, caregivers
experienced
compassionate
toclients
throughout Dane County. We have a wide variety of shifts available during the
provide in-home care for seniors. We have a wide variety of shifts available
week, as well as weekends and evenings.
during the week, as well as weekends and evenings.
Please apply only IF you are:

Please apply IF you are:
• Looking to make a difference in someone’s life
Looking to available,
make a difference
in someone’s
life to work
• •Dependable,
compassionate,
and ready
Abletotoprovide
providetransportation,
personal care,meal
transportation,
preparation,
• •Able
preparation,meal
and household
upkeep, and
andcompanionship
household upkeep
good
• Dependable, available, compassionate, and ready to work

We are looking for people who have the “heart” for senior care. No experience

is necessary,
as position
we offer of
skills
training
for those
whotohave
hadown
handsThe
rewarding
caregiver
allows
seniors
staynever
in their
on experience with thetheir
elderly.
We also
offer
health
insurance toWe
eligible
homes...maintaining
dignity,
safety,
and
independence.
specialize
employees.
in
ﬁnding and hiring top notch caregivers and connecting them with
wonderful seniors who need our help.

The rewarding position of caregiver allows seniors to stay in their own homes,
maintaining their dignity, safety, and independence.

Senior Helpers is a leading home care provider with a national reputation
for
quality
and excellence.
live in Madison
and rural
townships
Senior
Helpers
is a leading Our
homeclients
care provider
with a national
reputation
for
around
Dane
and Sauk Our
counties.
quality and
excellence.
clients live in Madison and rural townships around
Dane and Sauk counties.

Call today (608) 729-5365 and ask for Human Resources. Or apply online
Call
today (608) 729-5365 and ask for
Human
Resources.opportunities.
Or apply online at
at
www.seniorhelpersmadison.com
under
employment
www.seniorhelpersmadison.com

Please tell our advertisers you saw
their ad in News Notes and thank
them for supporting RSVP

THE BEST CARE ...

POSSIBLE

Care & Support Through the Stages of Serious Illness
800-553-4289 agrace.org

ELEGANT LIVING FOR SENIORS
ALL AROUND DANE COUNTY
* Rosewood, Stoughton--- 877-9388
* Greenwood, Oregon----- 835-6717
* Sugarwood, Belleville---- 424-9980
* Sunwood, Sun Prairie--- 825-1455
* Pleasant Valley, Lodi----- 592-4134

Here for Li

Call today to see the finest in affordable living.

(80
agracehos

Please call Paula Reif at 608.661.4271 to advertise in RSVP News Notes,
distributed quarterly to 6,000 RSVP volunteers and Friends.

Apartment Homes
For Rent

DANE COUNTY & BEYOND
Many Amenities Including
Social Service Coordinators

Specializing in Affordable Housing for Seniors,
People with Disabilities, and Families
Rent is Based on Income

online at meridiangroupinc.net

2249 Pinehurst Drive y PO Box 620800 y Middleton, WI

608.836.1152 or Toll Free 1.800.236.6262

Pre-Arrangments - Personalized Burial and Cremation Services - Monuments

Wrapping Up Another Year !

L

ocation, location, location! Just one week after Fannie
May vacated their location across from Santa Clause,
RSVP volunteers moved in to offer free gift wrapping
to mall patrons. From the day after Thanksgiving right through
Christmas Eve, 112 hardy volunteers filled 27 days of wrapping with fun and good cheer while raising funds for RSVP!
This year, we raised a grand total of $7452.46 including tips
and a contribution from Hilldale. The most frequently asked
question was, “Where is Fannie May?” followed by “What
is RSVP?” The new location offered great opportunity for
increased exposure to patrons, and many people stopped to
ask about RSVP and donate even when they had no packages
to be wrapped.

“It was so enjoyable being across from Santa. One evening,
when the weather was miserable, a couple with two young
children came in to see Santa about 10 minutes after he left
his chair to go to his changing room that was adjacent to the
area. They asked me if Santa was still in, and explained that
they had driven in from Deerfield and had been caught in the
traffic snarl. I said he was feeding his reindeer, (wink, wink),
but I would check, and suggested the parents take a stroll down
the mall and I would find them with the answer. Once they
were out of sight, I knocked on Santa’s dressing room, just in
time, as he was ready to leave. I explained the parents’ situation,
and Santa, without hesitation, went back to change into his
Santa suit. I found the family and told them Santa would be
back soon so they could meet him at his chair. Such joy when

Jan Karst

We celebrated our success with a Wrapper’s Thank You
Luncheon at the RSVP office on February 13th. It was a time
of getting together with old and new friends who enjoyed working shifts together and sharing tales from the front lines! Mary
Ihlenfeldt, who with her husband Lee has wrapped countless
gifts over the years, shared this story:
Laura
Fillner

Holly
Brassington

Charlotte
Marshall

the boy and little girl got to talk to Santa and rewarded him
with a big hug. The season was so genuine!”
Hilldale is in the midst of a renovation and about to become
more of an open-air mall. This will obviously affect our Gift
Wrapping project for 2014 in a big way, but the details will
not be clear until later in the year. We will keep you posted as
this all unfolds! Thank you, once again, Gift Wrappers, for all
your help, Holly Brassington for donating new RSVP aprons,
and a special thank-you to those customers who gave generous
tips to support RSVP programs !

New Grants and Additional Funding

R

SVP received $2,000 from the Stoughton Area Community Foundation and also $2,000 from the Wahlin
Foundation on behalf of Stoughton Trailers, LLC. Both grants
help support RSVP Vets Helping Vets for Stoughton veterans.
We appreciate this funding to provide more transportation
for veterans of all ages. Thank you to RSVP board member
Dick Hoffman for his help with both these grants.
We are also happy to announce that RSVP has received
additional in-kind support for RSVP’s Triad program. This

spring Walgreens agreed to provide 1000 bilingual File of Life
kits. These kits include a magnetized packet for the refrigerator
door that can hold an individual’s medical and prescription
drug information. First responders use this information in
an emergency situation. The kits will be distributed at Walgreens Senior Day events and other events throughout the
year. Thanks to Cameron Birch at Walgreen’s District office
in Madison for assisting RSVP with this purchase.
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The Greater Good from front cover
The Newest Addition
RSVP of Dane County’s newest program is its Vets Helping
Vets program, which began two years ago. For veterans of all ages,
through this program veterans provide rides to medical appointments and other important appointments, such as job interviews,
food pantry visits and more, to other veterans.
Initiated with a one-year grant from the Madison Community Foundation, [RSVP] was able to continue and expand the
program thanks to federal funding.
“We’ve always been here to help the senior vets, but we’re
now seeing and serving more younger vets,” says Air Force veteran Roger Hallingstad. He first signed up with RSVP of Dane
County in 1997 and over six years volunteered more than 4,000
hours of his time, earning the President’s Lifetime Achievement

Award. He moved away for 10 years, but when he returned to
Madison this year, one of the first things he did was sign up for
RSVP’s Vets Helping Vets program.
“I’m a veteran, active in veteran’s affairs and I care a lot about
other veterans,” says Hallingstad. “When I was made aware of
the program and Vets Helping Vets needing assistance, I knew I
had to be involved.”
Hallingstad is one of about nine volunteers helping [homeless
vets get to food pantries], and his commitment changes weekly
based on need. And more volunteers are needed. “There’s a lot
of excitement about this program,” adds Zutter. “Vets want to
be able to help other vets, and we’re certainly looking for vets for
this program and any other program RSVP offers.”
A Great Need
What makes RSVP of Dane County unique is personalized

RSVP Donor Honor Roll
We gratefully acknowledge donations received August 16 through November 13, 2013 from the following
individuals and organizations since our last newsletter, and extend our thanks to each for their generous support.

Leadership Circle ($1,000+)
Jack and Donna J. Anderson
Kevin Gould
Margaret Jensen
Donald and Audrey Kasper
Michael and Marita R Menard
Dave and Dawn Stucki
David and Julie Worzala

Patron ($500-$999)
Lou Ceil Dahlen
Diane Helt
Kit-Yin Ling
Reinhold and Rita Meihsner
Jack and Patricia Mitchell
Diane Wiedenbeck
Tyler Zenner
Keith and Margie Zutter

Sponsor ($250-499)
Thomas and Ann Duter
Kim and John Jensen
Thomas and Irene Meyer
John and Donna Montgomery
Kim and Mark M Pilgrim
Ron and Cathy Rotter
Barbara and Morris Schoenberg
Doris Schroeder
John and Carmen Skilton
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Richard and Marcia Taugher
Frank and Diane Zillner

Advocate ($100-249)
Leroy and Virginia Adler
Judith Amacker
Bill Arthur
Richard and Elizabeth Askey
John Bell
Fred and Susan Bonacker
Virginia T Boyd
Steve and Ellen Broeckert
Charles and Joanne Bunge
William and Joan Burns
Arnold and Donna Chandler
Lou Ceil Dahlen
Peg Davey
Ross and Penny DePaola
Richard T Dewitt
Larry Dickerson
Arnold and Diane Evensen
Grant Gelhar
Don and Mary Harkness
Jay Hill
John and Karen Icke
Lee and Mary Ihlenfeldt
James and Sue Jenkins
Mary Beth Keppel
Carolyn and Donal Knorr
Monna S Kolbe

Kelly Krein
Tom & Dee Kuech
Paul & Atsuko Kusuda
Mike Maslowski
Lucile McFee
Julie Melton
Steve Mueller
Carol M Nyland
Judy Olson
Sharon Owen
John and Carol Palmer
Patrick Reidy
Myra Reilly
Berneice Schneider
Dan and Jayne Simpson
Robert and Jeanne Skilton
Thomas and Mary Sobota
Charles and Kay Spelbring
Bill and Margie Sprout
Karl and Judy Stadler
Mary Stamstad
Dick Sweet and Judy Zvara
Jane and Tom Taves
Bob and Jeanne Topel
VFW Post 7591 Ladies Auxiliary
Robert and Shirley Wegenke
Delores White

Partner ($50-99)
Brian Alme

Mary Jo Ayres
Judy and Marvin Ballweg
Sandra Beaupre
Lawrence and Janice Bensky
Mary E. Brown
Arthur and Kathryn Budzak
Ruth Dahlke
Jenny Dahm
Herbert Desnoyers
James and Therese Duranso
Patricia Eldred
Julie Eyers
R. Guy and Janet Ferris
Joyce Hardwick
Ruth Hind
Lois A. Hindhede
Tom Howells
LeRoy M. Huismann
Carol and Richard Karls
Rita and Tim Kehl
Don and Lynn Klink
Margaret Klipstein
Vincent Koch
Alison Koelsch
Roland and Irma Krogstad
Patricia Krueger
John and Ginny Moore Kruse
Jay and Gina Lengfeld
Raymond and Nelda
Lombardi Jr

placement, says Zutter. RSVP staff meets with potential volunteers and reviews current needs and matches that with what the
potential volunteer wants to do. “We look at the skills and talents
they bring and who they would like to work with. Then, if they
decide to come on with us, we help find something interesting
and that utilizes their skills.”
There is an application, as well as screenings or background
checks for some positions, such as drivers or those working with
children. Staff will also accompany the potential volunteer to sites
to see what the opportunity entails.
“They don’t have to make a commitment, but it’s a chance to
find out what’s available and hopefully get excited,” says Zutter.
“And we’re there for volunteers on an ongoing basis, if volunteers
want to expand their commitment or their current commitment is not working out well, and want to try a different job or
somewhere else.

Renata A. Lucht
Gerald and Dorothy Maly
Jack Meyer
Douglas and Shirley W Mullen
Dale A. Nordeen
Mary Odell
Peter and Artie Orlik
Sharon Rook
Elaine Rosenblatt
Sally Ross
Jean Rush
Mary V. Schroeder
David Seligman
Kathleen Shaw
Marcia R. Sivesind
Ruth and Dave Strand
David Sulman
Ben and Mary Taylor
Dave and Helen Tetzlaff
Ralph and Pat Thiede
Anthony Tyznik
Homer and Elaine Vick
Judith A. Vivion
Henry Wertheimer
Dennis J. Wood

Donor ($1-49)
Myron Anderson
Terry Anderson
Shirley Archer
Marlys and Vern J Awes
Richard and Alice Bahr
Juanita Barbone-Longfield
Sue and Ellis Bauman

Gloria Beaver
Mr. and Mrs. Robert Belle
Joan D. Bleifuhs
George and Harriet Bruyn
Susanne M. Busse
Patrick and Ruth Butler
Clarice Chrisler
Kathleen Crider
Thomas and Shirley Eckstein
Michael Ely
Pat Fessenden
Elaine A. Fischer
Werner and Jean Frank
Joanne Fredrick
Thomas Gall
Vivian Gerg
Janice Gratch
Donald Grubb
Mr. and Mrs. John Grueneberg
Mary Hamilton
Alice Hampton
Rodger and Juanita Harbort
Robin Heilprin
Robert, Jane, Jennifer Henze
Janette Hermanson
Betty Hirsch
Marianne Hobbins
Madeleine Hollman
Dale and Dianne Hopkins
Carmon and Olga Howe
Beth Hubert
Henry and Judith Jacky
Charles Jacobson
Ron Jensen

“People tend to stay a long time if they like where they’re volunteering and if they enjoy what they’re doing. Plus, volunteers
are a support group to each other. They meet friends and not just
through the volunteer work.”
While RSVP of Dane County has many opportunities available, it is especially looking for more drivers. “We can never have
enough drivers — there is a huge need for transportation,” says
Zutter. But driving is also a very flexible volunteer opportunity.
RSVP also needs volunteers to serve in schools. “But the
truth is,” says Zutter, “every single assignment needs additional
volunteers. The opportunities are endless. For those who have
the luxury to retire or cut back on employment, RSVP is a great
place to continue to be connected and do things meaningful to
yourself and to others!”
To learn more about RSVP of Dane County or to become a
volunteer, visit www.rsvpdane.org or call 608.238.7787 .

Gail Jobelius
Theodore H Johnson
Dolores H. Kahl
Amy and Art Keleny
Mikel and Sharon Kezer
Ronald and Barbara Klein
Urban and Pat Klosterman
Doris Koster
Catherine and Donald Kreul
Tamra L. Langhammer
Jeanine Larson
Bettine Lipman
Dorothy Loehrer
Renata A. Lucht
Doris A. Marten
Sharifa S. Merchant
Daniel J. Meyer
Hy E. Miller
Madeline Moen
Melvin B. Morgenbesser
Stephanie Moritz
Sue Munson
Diana M. Murphy
Robert and Susan Murray
Dories Sue Neis
Virginia Nichols
John and Marie Oakeson
Warren Onken
Catherine Pasell
Helene Pertzborn
Frank and Sydell Power
Fred and Ruth Rand
Bob and Rita Reif
Justine Reyes

Donald Ritland
Leonard and Deborah Rogan
Mavis Roh
Jane Rose
Mary J. Rounds
Lucille Royston
Jeanette and James Ryan
Marsha Schaeffer
Tommye Schneider
Alvin B. Schubert
Pam Schuster
Frederick W. Seybold
Jean Sheild
Nellie Slane
Donna Smith
Jayne Sprecher
Mitsuko St. Germaine
Arlene Stadelman
JoAnne Statz
Lila Stenbroten
Rose Stuvetraa
Shawn Lynch and Susan
Landers Lynch
Bill and Sue Thiede
Carolyn C. Thomas
Hazel Thompson
Ruth S. Tsotsis
Lois E. Tyler
Gary and Rebecca L. Weaver
Boyd and Janice Weber
Terry and Marcia Weisensel
Gert Wernecke
George and Jeanette Williams
James Zorko

We have received in‑kind support from the following since our last newsletter...
Mary E. Brown

Pat Byler

Anne Jafferis-Zimmerman

Barb Janoski

Hilda Shaw

Laurie Warren Jones
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Can you spare a few hours to drive a fellow veteran to a
medical appointment? Some veterans don't have access
to transportation, and the need is growing as more young
veterans return home. RSVP now has a program to recruit
volunteers to drive veterans to medical appointments, and
you can help!
Vet helper Jeff assists veteran Jim Jaqua.

 Mileage Reimbursement—current rate is 54 cents/mile
 Extra insurance coverage
 Flexible commitment—you tell us when you're available to drive—once a week, once a month, etc.
 The satisfaction of knowing that you are making a difference
For more information, call Tom Poppe at RSVP (608) 238-7901 or email tpoppe@rsvpdane.org

Driver Escorts Needed

Volunteer Driver Escorts are needed to provide
senior transportation throughout Dane County,
including the Madison area. Reimbursement
of 54 cents per mile and excess insurance
coverage are available. Drivers are asked to
make an average commitment of one ride per
week.

Meal Drivers Needed

RSVP’s Driver Services Program also has a need for Home Delivered Meal Drivers in the
following communities: Belleville, DeForest, Fitchburg, McFarland, Middleton, Mt Horeb,
NW Dane County, Oregon, Stoughton, Sun Prairie, Verona, and Waunakee. Volunteers
pick up and deliver meals to designated recipients. Reimbursement of 54 cents per mile
and excess insurance coverage are available. For more information on both of these
assignments, call Gene at 608.441.7896 or e-mail him at gkundert@rsvpdane.org .

TRIAD DATE SAVER
The Wisconsin State/Dane County Triad Crime
Prevention and Safety Expo will be held on September 19
from 8:00 a.m. – 4:00 p.m. at the American Family Insurance
Training Center, 6000 American Parkway, in Madison,
Wisconsin.

Come and learn how to keep you, your family, friends, and
clients safe in the home and community. All ages are invited.
Cost is $20.00 ($17.00 Early Bird). Limited Scholarships
are available for seniors and Continuing Education Hours.
The fee includes continental breakfast, lunch and materials.

Learn the latest about resources for seniors to keep them
Seniors, law enforcement personnel, city/county officials,
up to date and safe in their environments. Workshops will human service professionals, and the general public are invited
focus on Computer Scams, Identity Theft, Hoarding, Aging to attend. Call RSVP 608.441.7897 for more information, or
in Place, Bullying, Preventing Home Burglaries, Illegal Drugs, go on line at www.rsvpdane.org or www.triadofwisconsin.org .
Self-Defense, and Personal Safety.
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Vets Helping Vets
by Tom Poppe - Vets Helping Vets Coordinator

F

irst of all, I would like to thank all of the great volunteers
who have helped to make the Vets Helping Vets program a success. The time you take from your schedules
to work with us is deeply appreciated. This program could
not succeed without your help. I would also like to provide
an update on the program and describe a new initiative that
RSVP has undertaken to help veterans in Dane County.

RSVP now has
more than 100
drivers throughout
the county working
with Vets Helping
Vets and senior
transportation and
meal delivery, but
more volunteers are
needed. The number
of rides we provide
for younger veterans
and their spouses has
increased by more
than 300%, from 86
rides in 2012 to 349

New recruits to our program have allowed Vets Helping Vets to expand the services it provides to Dane County
veterans. RSVP is now working with the Housing Urban
Development/Veteran Affairs Supporting Housing (HUD/
VASH) group. HUD/VASH provides vouchers to homeless
veterans to help them move from the street to apartments.
We have partnered with HUD/VASH to provide monthly
rides to food pantries for program participants. This program
has expanded from eight veterans to 22 veterans in just six
months. There are now over 100 vouchers for this program
in the Madison area, so we will probably surpass the original
estimate of 25 participants early in 2014.
We are looking at several other areas of expansion for the
program and will tell you more about them in future newsletters. Please let us
know if you have
any suggestions on
ways to improve
the program, and
thank you all for
your help!

Krishna Sijapati

RSVP started Vets Helping Vets with a one-year grant
from the Madison Community Foundation. In 2012, we
received a grant from the Corporation for National Community Service (CNCS) to continue and expand the program
to recruit more veterans to volunteer with RSVP. Although
most have volunteered as drivers, veteran volunteer recruits
can help out in any capacity at RSVP. This grant has helped
us provide additional services to our veterans in Dane County.

rides in 2013. We have also increased the number of rides
by 42% for our over-60-year-old veterans and their spouses
— from 2,079 rides in 2012 to 2,948 rides in 2013.

If you can volunteer or know
of someone who
might be interested,
please contact me
via email tpoppe@
rsvpdane.org or at
608.238.7901 .

The RSVP Sweepstakes is Coming… Please Join Us
What: RSVP “The Artist In You” Gallery Reception
When: Thursday, May 22, 2014, 4:00-6:00 pm
Where: Firefly Coffeehouse, 114 N. Main St., Oregon, WI
The RSVP Sweepstakes is an annual fundraising event for RSVP of Dane County. This year the sweepstakes prizes highlight
the artistic talents of RSVP volunteers from across Dane County who have donated their work. Sweepstakes entry forms
will be available through the month of May at the Firefly Coffeehouse, RSVP of Dane County and Dane County Senior
and Community Centers. To enter, complete an entry form. All sweepstakes donations go to support the work of RSVP of
Dane County. Donations are greatly appreciated but not required to enter. Please note: the works of art will be on display
at the Firefly throughout the month of May.
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MEMORIALS AND TRIBUTES
Memorial and tribute gifts to RSVP are a meaningful way to honor someone special and to extend the services provided
by volunteers. Every dollar contributed allows us to enrich the lives of many children, families, and older persons.
CONTRIBUTIONS WERE MADE TO RSVP IN MEMORY OF
 Delores (Dusek) Voight by Kathleen Crider and the
UW Hospital Access Center Nurses
 Elizabeth "Betty" Amacker by Judith Amacker
 Irma and Anthony Deppong by Dolores Kahl
 Gladys Beaupre by Sandra Beaupre
 Bernadette Diericks by Kim and Mark Pilgrim
 Janice M. Gust by Tamra Langhammer
 Michael A. Kreul by Catherine and Donald Kreul
 Anna Mae Mitchell by Jack and Patricia Mitchell

 Art Penpek by Robert and Jeanne Skilton
 Shirley Ann Pittman by Shawn Lynch and Susan Landers
Lynch
 Len Rush by Jean Rush
 John Stadelman by Arlene Stadelman
 Tom Stamstad by Ruth and Dave Strand
 Mike Veith by Keith and Margie Zutter
 Delores Voight by Anthony Tyznik
 J&B Weisensel by Terry and Marcia Weisensel

CONTRIBUTIONS WERE MADE TO RSVP AS A TRIBUTE TO
 Driver Escort by John Bell
 The Drivers by Charles Jacobson
 Soni Heilprin by Robin Heilprin
 Margaret Jensen by Judith Ballweg, Rita and Tim
Kehl, John and Ginny Moore Kruse, Richard and
Marcia Taugher

 Diana Jost by Patricia Eldred
 Reiny Meihsner by Myron Anderson
 Steven Spelbring by Charles and Kay Spelbring
 Mary Stamstad by Joyce Hardwick, Steve Mueller, Diane
Wiedenbeck, Keith and Margie Zutter
 Shirley Wegenke by Robert and Shirley Wegenke
 Vets Helping Vets Program by VFW Post #7591 Auxiliary

A Tribute to Margaret Jensen

I

n the late 70s, RSVP, needing office space, was given in-kind space for three years because we had
many volunteers serving in the Madison schools. Fortunately, we were offered an empty classroom
to use in Sherman Elementary School. We shared the staff break-room with the teachers and were
able to get to know each other. One of those teachers was Margaret Jensen.

Unfortunately, in December, Margaret had a bad fall and is now recovering. Many of her colleagues, close friends, and family members wanted to acknowledge her many contributions by making
a donation to RSVP in her honor (see next page). Children, families, and individuals have had their
lives touched in countless ways by her love and dedication to enhancing the lives of so many, and
the amount we have received – $3,225 – is a wonderful indication of the appreciation of all she has
given to the Madison community. We want to say, "Thank you, Margaret. We appreciate you from
the bottoms of our hearts and send wishes for a speedy recovery."
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Krishna Sijapati

Margaret and her good friend Principal Tony Farina, made everyone feel welcome. Daily interactions with the teaching staff contributed to the expansion of our intergenerational programming, and
Margaret was an active member of our Intergenerational Program Committee for many years. Then
fourteen years ago she joined RSVP as a volunteer, serving as a tutor in several schools and working
with First Book. In 2008, Margaret Jensen became a board member and in 2010 agreed to serve as
chair of the Development Committee, working with staff on the Annual Campaign and Sweepstakes.
In addition to her Development Committee role, Margaret volunteered for several months in 2011 as
the Interim Intergenerational Coordinator, filling a staffing gap. She did an excellent job maintaining
the program and assisting in the process of securing and training a new hire for this position. She
added the duties of Board Secretary last June. Margaret is always quick to see the need, lend a hand
and fill a gap without seeking recognition for herself. We appreciate all she does for RSVP.

Memorials and Tributes
Please use this form to make a contribution to RSVP in memory or honor of someone special
Enclosed is my gift of
 In honor of					

 In memory of

Personal tribute

 Check payable to RSVP of Dane County		
Credit Card:  MasterCard
 Visa
 PayPal
						(Pay online with PayPal at www.rsvpdane.org/donateonline.html)
Card #					

Exp. Date

/		

Signature

Name								Phone
Address								City/State/Zip



E-mail Address

If you would like, we will send an acknowledgement of your tribute or memorial to the person(s) listed below.
Name
Address								City/State/Zip

Please return this form to: RSVP of Dane County; 517 N. Segoe Road, Suite 300; Madison, Wisconsin 53705.

DONORS ON BEHALF OF MARGARET JENSEN
Jane Albert
Jack and Donna Anderson
Gail Ansheles
Judith Ballweg
Jane and Kenneth Belmore
Alice Benn
Cynthia Biesenthal
Pam Bradey
Pamela Carlson
Bridget and John Christenson
John McDonnell and Judith
Christenson
Mary Clary
Diane Coccori and Ken Swift
Jerry and Karen Cook
Stacy Cook
Pam Dorn
Becky and David Finnerud
Susan Freiss
Mary Gandolfo
Barbara Gerlach
Emily Go-Miher
Ronald Goral
Janice Gratch

Vicki Gustafson
Jane Hallock
Susan Hamblin
Faye Hilgart
Vicki and Martin Hruska
Jane Jenson
Karen Johnston
Virginia Kaufman
David and Amy Kneifl
Jerry Landau
Jo Anne Lenburg
Lincoln Elem Social Committee
Paula Maglio
Barbara and William Marten
Mary Mayhew
Beth McLimans
Linda McQuillen
Gary and Patty Means
Julie Melton
Portia Meyer
Elizabeth Miller
Kurt Lindsley and Mindy Anderson
Susanne Mowris
Lori Neumann-Benning

Hillary and Duy Nguyen
Allen and Jane Ninmann
Madeline Oleson
Jan Opelt
Donald and Marjorie Passman
Mary Peterson
Russell and Marveen Phelps
Katie Pinkston
Mary and Gary Powell
Bonnie Prestbroten
Paula and Ronald Reif
Jo Ann Riecke
Sheryl Rowe and Rodney Johnson
Susan Roehlk
Ellen Schneider
Marlys Sloup
Mary Stamstad
Marsha Tortorice
Chris Wagner
Jackie Wasserburger
Barbara and Bill Weaver
Dale Wortley
Wendy Zucker
Margie and Keith Zutter
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Board of Directors
Kelly Krein, President
Peg Davey, Vice President
Margaret Jensen, Secretary
Jack Anderson, Treasurer and
Immediate Past President

Want to get in
touch with
us?
Simply dial 238-RSVP (7787)
or e-mail us at
info@rsvpdane.org – or you
can reach individual staff
members directly at the phone
numbers/e-mail addresses
listed at right. In the event
we’re not available at the time
you call, our 24-hour voice
mail will ensure you receive a
prompt response.

Mike Foley
Carroll Heideman
Richard Hoffman
Alison Koelsch

Donna Montgomery
Pat Reidy
Eric Smith
Barb Thoni

Administrative
Margie Zutter, Executive Director
663-7536, mzutter@rsvpdane.org
Paula Reif, Assistant Director
661-4271, preif@rsvpdane.org
Jack Guzman, Office Support
Administrator
238-7933, jguzman@rsvpdane.org

Diane Wiedenbeck
Ex-officio:
Margie Zutter, Executive Director

Jan Karst, Community Connections Coordinator
441-7891, jkarst@rsvpdane.org
Mary Stamstad, Triad Coordinator
441-7897, mstamstad@rsvpdane.org
Akeem Torres, Foster Grandparent Supervisor,
441-7894, atorres@rsvpdane.org

Driver Services Program

Krishna Sijapati, Accountant
441-7899, ksijapati@rsvpdane.org

Gene Kundert, Driver Services Manager
441-7896, gkundert@rsvpdane.org

Program Coordinators

Mike Berchem, Driver Services Coordinator/
Administrative Assistant
441-7892, mberchem@rsvpdane.org
Robin Heilprin, Madison/Monona Ride
Coordinator
441-7898, rheilprin@rsvpdane.org
Tom Poppe, Vets Helping Vets Coordinator
238-7901, tpoppe@rsvpdane.org

Mary Dwyer, Group Projects/Homeworkers
Program Coordinator
663-1319, mdwyer@rsvpdane.org
Diana Jost, Intergenerational Program
Coordinator
441-1393, djost@rsvpdane.org

