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RSVP’s 41st Annual  
Volunteer Appreciation Event

R SVP celebrated its 41st annual Volunteer Appre-
ciation Event with a ghoulishly fun Halloween 
party on October 25, 2013. The Recognition 

Committee chose Doubleday’s in Cottage Grove as a new 
site for this year’s event. Over 370 RSVP volunteers and 
guests attended and were treated to a luncheon, door 
prizes, special recognitions, and the presence of two 
well-known local guest speakers. Craig Culver, CEO and 
Co-Founder of Culver’s Restaurants and Susan Siman, 
News Anchor for Channel 3 in Madison, spoke to those 
in attendance, sharing personal insights and thoughts on 
the value of volunteering.

Volunteer recognition is the primary focus of this 
annual event, and seventeen RSVP volunteers were hon-
ored in two different categories. The President’s Lifetime 
Achievement Award is given to those RSVP volunteers 
who reached a total of 4,000 hours or more of service in 
2013. Recipients received the President’s Service Award 
and pin. Those receiving the award were Viola E. Helt, 
Mary Hill, Kenneth Hitzke, Larry Kaukl, Robert Naylor, 
Fred Newmann, and Kay Spelbring. RSVP’s Length of 
Service Award was given to those actively enrolled RSVP 
volunteers who had achieved twenty consecutive years 
of service in 2013. Ten volunteers were acknowledged: 
Dorothy Blotz, Betty Burmeister, Clarice Chrisler, My-
ron (Mike) Jackson, Linda Knight, John LaFontaine, 
Charlotte Marshall, Georgia Post, Regina Ripp and 
Kathleen Thode. Congratulations to these volunteers on 
their special achievement and to all RSVP volunteers for 
their contributions to their communities !

continued on page 9
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Grounded
by Fred Blancke

Yes, he told me some months ago — he gave me the “sentence” for my remaining 
life. I knew it was coming, for the world around me was slowly dimming. Not 
easy, even for a retired physician after 50 years of busy, busy practice. But now… 

busy no more?

“You can no longer drive your car.” It sounded in my ears as in a deep echo chamber. 
How in the world would I go without my aging vehicle, a Honda? “You know, this is one 
of my best friends !”

“But Fred, you are legally blind.”

A life sentence. Macular degeneration, a widespread aging-eye disease.

I am now close to 90 years old and was intending to put in another 100 years. “Sorry 
me  Sorry, sorry, sorry !” Sobbing at home, driving my cat crazy! Losing all my friends. No 
food, no visiting anyone any longer, unable to go to meetings and conferences.

The world seemed upside down. I had helped and assisted disabled patients during 
all my working years, teaching the art of aging with dignity. But now just look at me! I 
was one of them! I was no longer able to use e-mail or read a book or newspaper. They 
call this isolation. Instead of serving, I was now in need of receiving care, an almost lethal 
change. This traumatic life transformation is facing all of us.

Midnight panic reactions followed. I was getting old, really old, and perhaps older. But 
there were helping hands, many appearing in the wrong places, but so many in just the 
right places of need. I had to learn “to ask,” to reach out, to cope, to manage totally new 
skills, and in this process of reaching out, I stumbled on RSVP of Dane County.

You won’t believe it, but they understood and came with a practical suggestion: Drivers! 
With great hesitation I tried out this wonderful system of helping shut-in and disabled 
citizens get to their medically related appointments. The drivers came with smiles on their 
faces — all with their own life stories, all themselves with their own needs — to support 
these isolated residents. I began to feel that I was getting back my life.

This incredible group of drivers is like a rescue squad. Without many rewards, they 
move into areas of need. All these drivers are retired, have valuable lives of their own, love 
to talk about their grandchildren. You know, when there is a fire, you call the fire brigade, 
when you have a medical emergency you call an ambulance, and when you are shut in, 
you call this incredible “driving squad” of RSVP.

RSVP ??? Yes ! Yes !  A community organization of dedicated volunteers providing “no-
nonsense support.” The organization is bristling with energy and life — no membership 
fees. They just come with a smile. These volunteers “took me in” as one of their own, an 
aging retired man needing to break out of his shut-in home.

And so — volunteers reading this testimony — thank you for giving my life back to 
me, for driving me to the places where I need to go. Thanks to Robin and Tom and all the 
others in the office who take phone calls and requests. Yes, thank you to our dear drivers, 
our dear driving squad. Thank you for all the miles and for your stories. Thank you for 
giving back to me “the song of life” regardless of the disabling attributes of my aging body.

After I experienced these losses first-hand, it took time for me to be grounded and to 
learn about your organization. Life always has an “other side of the coin.” So my question 
to you is, “What can I do for you?”

           Dr. Fred

And please stay in touch!
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Margie Zutter 
Executive DirectorFrom the Desk of...
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A      favorite television show of mine in the ‘70s was The 
Waltons. This series, based on Earl Hamner, Jr.’s 
book, Spencer's Mountain, centered on a family in 

a rural Virginia community during the Great Depression and 
World War II.

What I really remember about this series is not the story-
line of individual episodes, but the Walton intergenerational 
family. Everyone had a role; everyone helped each other. Their 
family and neighbors were their community. And, there was 
no “retirement.” Chores always needed to be done, and young 
and old pitched in.

In the past few months there have been an increasing 
number of articles in the news about the importance of staying 
active and connected as we age. Studies have shown that there 
is a link between health and activity. Isolation contributes to 
depression. Some articles are suggesting delaying retirement. 
These days, most of us do not live in an intergenerational 
family, and often the closest relatives are miles away. Older 
adults still need to stay active, seniors need services so they can 
remain independent, and there are families and individuals 

that need a helping hand.

RSVP’s role in today’s 
world is to help older 
adults find meaningful 
ways to stay active and 
connected to their com-
munity through provid-
ing essential services. 
Volunteer drivers provide 
transportation and deliver 
meals to seniors. Intergen-
erational volunteers tutor children in schools. Group Project/
Homeworkers make handmade items such as mittens, hats, 
scarves, and quilts to bring comfort and warmth to those in 
need. Other volunteers help in food banks, food pantries, and 
nutrition sites so that individuals have enough to eat. The 
list of “chores” is long! Through service, RSVP volunteers 
are reaching out to their extended community family and 
find satisfaction knowing that they have truly helped others 
in their time of need.

R SVP of Dane County, with funding from Dane County Human Services, is offering a new program called Bus 
Buddies. The program offers Dane County seniors who are new to utilizing public transportation options, the 

opportunity for help and companionship from experienced volunteers. In Madison, learning to utilize public trans-
portation on Madison Metro opens the opportunity for seniors to get wherever they like seven days a week!

“After not riding the bus for 27 years I recently rode down to the square with a bus buddy. It was a great experi-
ence ! We walked down State Street stopping (and buying) at several stores. We had lunch from one of the vendor 
carts, listened to live music on the capital lawn, walked through the capitol building — yes the Solidarity Singers 
were there but it was the day before the arrests began so we just enjoyed the joyful atmosphere and children dancing 
in the rotunda! I reminisced about venues from my college days — some are still there. Riding home on streets I now 
often drive, I observed scenes I miss when paying attention to traffic and driving. I could enjoy gardens, see shops, 
etc. because I could look around and leave the driving to the courteous and friendly driver ! I plan to use the bus again 
and more often.”…Bus Buddies passenger.

Would you like to learn the bus system with the help of a Bus Buddies volunteer? Would you like to volunteer for 
Bus Buddies? Look for the ad in News Notes Help Wanted. Please contact Jan, at 608.441.7891, or jkarst@rsvpdane.
org for more information.

Bus Buddies
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Board Notes...

Kelly Krein 
President, RSVP Board

Dear RSVP Members and Friends,
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As the year comes to a close, I’m sad 
to report that one of RSVP’s programs 
will not be continuing into 2014. Due 
to a change of philosophy by the Area 
Agency on Aging about the direction for 
future Dane County Advocacy Network 
Education (D.A.N.E.) Citizen Advocacy 
Workshops, RSVP will not be renewing 
this contract for 2014.

The Area Agency on Aging of Dane 
County provided the funds for the pro-
gram, and the planning committee was 
a subcommittee of the Legislative Advo-
cacy Committee of the Area Agency on 
Aging of Dane County. RSVP of Dane 
County coordinated the project through 
Mary Stamstad’s efforts. We have had ten 
years of successful advocacy workshop 
training under Mary's leadership with 
the help of the D.A.N.E. committee.

The D.A.N.E. project was developed 
for people of any age interested in learn-
ing how government works, how it affects 
seniors, and how seniors can be active 
participants in a citizen-driven democ-
racy. The goal of the D.A.N.E. project 
was for participants to feel empowered 
and want to become more involved in 
their neighborhoods and communities 
as advocates. The program resulted in 

an annual series of workshops on civic 
engagement, usually held over several 
days, with presentations by politicians, 
lobbyists, and experts in senior issues. 
The workshops were also flexible and 
accommodated shorter ad hoc presenta-
tions to address emerging issues in the 
community.

I first got involved with the D.A.N.E. 
committee in the fall of 2006, while I was 
doing my MSW internship with RSVP 
for the academic year. I was immediately 
humbled by the expertise of the com-
mittee. How could this group know so 
much about government processes on 
the municipal, county, and state level? 
Was there anyone this committee didn’t 
know by name? As a new member to the 
committee, I volunteered as the note-
taker for my first year with the program. 
Not wanting to interrupt the flow of the 
discussion or admit my minimal knowl-
edge in this area, I would wait until after 
the meetings to look up the spelling and 
correct titles of the many legislators, com-
mittee members, and staff members that 
the committee members personally knew. 
It was a new experience for me to see so 
many actively engaged volunteers who 
were dedicating their time to providing 
education for the next round of senior 
advocates in Dane County.

I have been fortunate enough to par-
ticipate in the planning of the workshops 
several times over the past ten years, as 
well as attending many of the workshops. 
I’ve learned so much that I’ve applied 
to my own advocacy efforts, as well as 
information that I’ve been able to share 
with the students I work with at UW-
Madison. I now serve in the role of an 
advisor to the student government and 
part of my role is to educate and empower 
students to advocate for issues on the 
local, state and federal level.

I want to begin by recognizing the 
D.A.N.E. committee members who vol-
unteered their time to this program: Paul 

Kusuda, Leigh Roberts, Ellen Roberts, 
Faisal Kaud, Mary Pike, and Tom Frazier. 
RSVP would not have been able to carry 
out these workshops without the dedica-
tion of these volunteers, many who have 
served on the committee for the entire 
life of the program.

I would also like to extend a special 
thank-you to Mickey Beil, Dane County 
Legislative Lobbyist. Mickey has con-
tinuously offered her energy and enthu-
siasm to the D.A.N.E. project, and her 
workshops were consistently requested 
from year-to-year. They were personally 
a highlight for me during the years that 
I attended. Mickey has a talent not only 
for making the government process feel 
accessible and navigable, but also for 
instilling in workshop attendees the re-
sponsibility of all citizens to educate and 
influence their decision-makers.

On many occasions, I’ve heard the 
D.A.N.E. program referred to as “not 
a typical RSVP program,” and I agree 
with this assessment. It took a special 
dedication and commitment to these 
efforts and RSVP was very fortunate to 
have Mary Stamstad lead this charge. 
Mary has always been a tireless advocate 
for older adults in the community. Her 
commitment to civic engagement was 
demonstrated in the success of these 
workshops year after year. Through this 
program, RSVP has built relationships 
with key legislators, staff, and leaders 
across the state, which have been im-
perative in the organization’s advocacy 
efforts. I truly appreciate everything that 
the D.A.N.E. committee has done over 
the past ten years and I feel fortunate to 
have worked with Mary on this program 
and to have learned so much from the 
experience. We are happy to have Mary's 
continued leadership in coordinating the 
Triad program.
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Welcome New Volunteers

We enrolled 102 new volunteers from August 1 through October 31, 2013, serving in a wide variety of assignments through-
out Dane County. Do you know someone who might like to volunteer? RSVP volunteers are our best recruiters as they 

spread the word about why they like volunteering and the need for more volunteers. For a sampling of current requests, see our 
Volunteer Opportunities sections. Please pass this newsletter on to a friend or neighbor and tell them what RSVP means to you!

Barbara A. Baumgartner
Donna Benson
Patrick Blair
Linda Blum
Susan K. Bonacker
Marjorie Braun
Mary Breuch
Gail Burbach
Della M. Camire
Kayoko Christopherson
Tom Corcoran
Rochelle A. Denu
Kerry Doeringsfeld
Bridget A. Droes
Marcia Elderbrook
Elizabeth A. Erb
Jay K. Erickson
Lorna Everson
Caryl Flesch
Lori Flurry
Donald M. Folberg
Sherrie Gates-Hendrix
Louis F. Gebler
Verline Gee
Dennis L. Gilbertson
Rita Gilbertson

Donald E. Gill
Sylvia A. Green
Dorothy L. Hahn
Wayne Halverson
Ramona Hesselberg
Patricia Hooverson
Anne C. Hoskins
Lynn A. Howard
Baily J. Hubbard
Stephanie Isaak
Rita Kehl
Charles Kerwin
Madelline Knox
Mary Lou Kollath
Carol J. Kramer
Raymond J. Lamboley
Karen Lee
Ann B. Lepinski
Mary Beth Lewison
Carol M. Lindberger
Mary Jo Mackler
Cece McCaigue
Ann McCredie
Leon McGregor
Adam Menke

Edward (Rex) Merrill
Ruth Meyers
Ginny Moore Kruse
Kamla Mukherjee
Alex T. O'Connor
Sean P. O'Connor
Robert O'Donnell
Larry K. Orr
Andrea Oyler
Maria Patt
Wayne Peterson
Barbara Plaisted
Ronald Pollock
Peter Ponti
Thomas Poppe
Maria Ranieri
Joe M. Remmert
Ruby Revels
William D. Ridgely
Chantel Roberts
Callen M. Rogers
Scott R. Sammon
Nathaniel Sanders
Ellen Schneider
Dana Schreiber

Sally G. Schroeder
June Schuett
Bonnie Schwab
Steve Sheski
Marlys Sloup
Ralph G. Spaulding
Sandra K. Sproul
Charlene A. Strouf
Lola Subera
Jean E. Sutter
Carol Sutton
Linda A. Sweeney
Helena M. Symes
Mary C. Szablowski
Barbara Thoni
Joan M. Thony
Louise Tomski
Michael Tomski
Ron Van Wey
Esther G. Welch
Frank D. Welch
David Westring
Mathew J. Whitehouse
Bob Williams
Maria Wolf
Roberta (Robbin) Zenz

CSCI Little Free Library

In September, a Little Free Library box was installed at 
the Community Services Center, Inc. (CSCI) build-
ing where RSVP has its office. RSVP volunteer Karl 

Stadler built the library box and his granddaughter Sophie 
painted it ! Our special library box was put into good use 
right away, with Karl, tenants, and neighbors adding to the 
collection and also borrowing books. Thank you, Karl and 
Sophie, for adding another unique service to those provided 
by our CSCI nonprofit agencies.
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 GROUP PROJECTS

Sew What’s New?
Where Does It All Go?

Our Group Projects and Homeworkers volunteers did 
not let any grass grow under their feet during the first 
three-quarters of this year. Over 7,100 handmade items 

were distributed within Dane County from January through 
September 2013. Items such as hats, scarves, mittens, quilts, 
tote bags, and baby items — just to name a few — provided 
comfort to community members in need. The estimated value 
of these items was nearly $53,000. Items were made primarily 
from donated materials, saving 1,840 pounds of raw goods 
from landfills.

Organizations made requests to RSVP for these items, and 
then distributed them to the populations they serve. Here are the 
recipient agencies to whom items were provided: After School 
Clubs, Agrace HospiceCare, Badger Prairie Health Care Center, 

180 Quilts Provide Plenty of Comfort
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Lisa Gits in the RSVP storeroom, getting ready to  
pack her car full of quilts!

Capital View, Catholic Charities, Childhood Cancer Network, 
Community Action Coalition/Koats for Kids, Community Baby 
Shower, Dane County Parent Council/Head Start, DeForest 
Area Community and Senior Center, Early Childhood Initia-
tive, Four Winds Nursing facility, Goodman Center, Kennedy 
Elementary School, Kennedy Heights Community Center, 
Lindberg Elementary School, Marshall School District, Meriter 
Hospital, Mendota Mental Health Institute, MOM, Madison 
Metropolitan School District, Madison and Dane County WIC, 
Neighborhood Community Center, Northeast Side Senior Co-
alition, Oregon Area Senior Center, Prairie Elementary School, 
Red Caboose Day Care, Rodney Scheel House, South Madison 
Coalition of the Elderly, Salvation Army, Shorewood Elementary 
School, UW Hospital, Waunakee Neighborhood Connection, 
and Waunakee WIC.

What do school children from Oregon and residents of 
St. Mary’s Care Center have in common? Quilts, and 

lots of them! Thanks to the partnership between RSVP and 
Lisa Gits, executive director of After School Clubs, Inc., and 
current member and past president of Madison South Rotary, 
nearly 200 kids and adults will be enjoying nap/lap quilts made 
by RSVP volunteers.

It takes a lot of energy to both work with children all day 
long and serve your community after hours, but that is what 

Lisa does. Lisa contacted us this past summer with a request 
for lap quilts — 180 to be exact. Very happy to help, and with 
our curiosity sparked, we asked Lisa to tell us the story behind 
the request. She first explained the purpose of the After School 
Clubs, one of the quilt recipients.

“After School Clubs, Inc. was established in 1987 as a 
nonprofit, community-based childcare program dedicated to 
providing professional care to children ages 5-12. We serve 180 
school-aged children each day in the Oregon school district, 
providing them with a safe, enriching environment. Our dedi-
cated staff members spend time working with the children on 
homework, crafts and gross motor skills, going on weekly field 
trips, and providing hearty snacks. We serve an ethnically and 
economically diverse population, and raise funds each year to 
assist our families who need tuition assistance. Our funding 
sources are so important to us because they allow us to show 
the families that we serve that we do care. The RSVP quilts are 
used by our children during rest time on non-school days, movie 
days, and during the summer session. The many quilts we have 
received over the years from RSVP have helped us enormously, 
and are another way to show we care.”

St. Mary’s Care Center is the other recipient of the quilts 
requested by Lisa. “I’m connected to St. Mary’s through my 
membership in Madison South Rotary, whom I have been with 
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Small Gifts, Much Comfort

Sometimes big things do come in small packages. This past 
year, RSVP has been pleased to provide special items to 
the patients on the UW Health Neuroscience Intensive 

Care Unit at University of Wisconsin Hospital and Clinics. The 
patients receive care for such neurological issues as brain tumors, 
cranial and spinal trauma, stroke, movement disorders, complex 
spinal issues, and epilepsy. Who knew that something as small 
as a head cap could make the challenges these patients face a 
little more manageable?

Sarah McHugh, RN, BSN, joined the Neuroscience ICU in 
January 2009 and took on the role as the Neuro Intensive Care 
Nursing Unit Council Chair in January 2013. Sarah wanted 
to find ways to make the patients’ time on the unit a bit more 
comfortable, and she turned to RSVP for help. She saw a need 
for head caps that would keep a patient’s head warm, provide 
comfortable coverage for surgery incision areas, and have a little 
bit of style. Could RSVP help? Mary Dwyer, Group Projects/
Homeworkers Coordinator, worked with Sarah to find the right 
pattern — essentially a surgical cap — and then went to work 
to recruit a volunteer to make the caps. She reached out to Lois 
Tyler, an RSVP homeworker from New Glarus who has been 
a volunteer for over 14 years. Lois, an accomplished sewer and 
knitter, was intrigued with the idea of making the caps and hit 
the ground running. Within a few weeks Lois delivered her first 
“batch of caps” to RSVP. “They were perfect,” says Mary. “Lois 
made them out of soft cotton fabrics, very bright and cheerful 
(including Packers and Badgers prints!), and suitable for men and 
women. They are reversible, washable, and really quite stylish!”

Sarah couldn’t agree more. “I was delighted when I saw them. 
The prints and colors that Lois uses are terrific. The caps in the 
Packers and Badgers prints are a huge hit, especially with the male 
patients.” Sarah states, “To patients on this unit it is so much 
more than just a cap. It’s a glimmer of color, normalcy, and a 
distraction from all the medical equipment and medications that 
the ICU environment has. It also allows patients to feel comfort-

Lois Tyler's head caps and eye masks 
bring comfort to recovering patients on 

the UW Hospital Neuro Unit.

                                                                                                GROUP PROJECTS

able, to be able to 
hide new scars on 
their head and fore-
head, so that young-
er family members 
and grandchildren 
are not quite as 
scared to visit 
when the patients 
are stable enough. 
Patients in the In-
tensive Care Unit 
are typically very 
sick, and the sleep 
and rest time they 
get is very limited.

“Lois is now also 
sewing eye masks 
for us, helping 
our patients sleep 
more easily. The 
eye masks are just 
perfect for patients to be able to fully block out all the bright 
lights and alarm lights while on our unit. Both the surgical caps 
and the eye masks have made such a big difference in helping 
patients feel a little more like themselves while they start the 
road to recovery on our unit. Our unit feels so fortunate to be 
able to provide these small gifts to our patients. It truly makes 
a difference !”

Lois was asked why she enjoys making these special items. 
“I’m a former nurse, and it seems that I gravitate toward the 
medical field, even as a volunteer. I’ve been involved with hospice 
care, and I’m glad that patients can now benefit from the caps 
and eye masks. With a smile she ended, “I’m just grateful that I 
don’t need the items that I make.” RSVP is grateful as well for 
Lois's service to her community. Thank you, Lois, for all that you 
do — and proving that big things can come in small packages !
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since 1998. We are one of 15 Rotary clubs in Dane County, and 
our members truly believe in service before self. We raise money 
to support several Community Service projects, one of which is 
St. Mary’s Care Center, a skilled-care nursing facility. We host 
an annual Bingo Party for the patrons who live at this beautiful 
facility. The residents enjoy an evening of "high stakes" bingo and 
we make sure that every resident receives at least one Christmas 
present. They truly love the quilts because they are made with so 
much love. Thank you for them!”

RSVP has been a grateful recipient of grants from the South 
Rotary Foundation, making it possible for us to buy much 
needed supplies for the Group Projects/Homeworkers program. 
We applaud Lisa for her devoted work with After School Clubs, 
Inc. and Madison South Rotary, and for spreading comfort 
and warmth, in the form of quilts, to community members. 
Partnerships such as these are what make Dane County such a 
giving community.
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INTERGENERATIONAL PROGRAMS

The 2013-14 school year is off to a great start. RSVP has many new and returning 
volunteers helping in the elementary, middle, and high schools in the Dane County 
area. We are still looking for volunteers to help in some Intergenerational Programs. 

For more information please contact Diana Jost, Intergenerational Program Coordinator at 
608.441.1393 or djost@rsvpdane.org .

Tutors needed in Madison and Middleton Schools

Volunteer tutors are needed to spend time helping students learn and improve their academic skills. Volun-
teers, working under the direction of the school staff, assist students to strengthen their skills, one-on-one or in 
small groups. By helping to build those skills, volunteers lay the foundation for future success for each student. 
Volunteers are especially needed at Crestwood, Allied Drive, Sauk Trail, Chavez, Kennedy, and Lakeview Schools 
as well as in the after-school programs at Falk Elementary, Sandburg Elementary, and Middleton High School.

Computer Buddies Program

I am very excited that the Marshall Public Schools and the DeForest Area School District will again participate 
in the Computer Buddies Program for the 2013-14 school year. The Computer Buddies Program has been a part 
of RSVP since 2002. This is a technology-based “Pen Pal” program 
utilizing a computer blog format. It fosters a friendship between 
young people and older adults, helping to bridge the generation 
gap while enhancing the technology and keyboarding skills of each 
student. This is a great way to make a difference while being able 
to work from your home. The time commitment is about an hour 
a week, communicating with a student by e-mail. There is an end-
of-school-year gathering where you and your buddy get to meet. To 
continue the growth of this successful program, we are looking for 
more volunteers to become a “buddy” to an elementary school student.

Help a student get ready for a job interview … Madison Com-
monwealth needs volunteers for Mock Interviews

The Madison Commonwealth Youth-Business Mentoring Pro-
gram needs volunteers for their Employment Workshops. These 
workshops help teach students the basics of looking for a job, applying 
and interviewing successfully, problem solving on the job, etc. The 
workshops are held throughout the year, and for each one, volunteers 
from the community are needed to come in and interview students. 
Mock interviewers act as managers/supervisors/owners of businesses, 
interviewing students one at a time as if the student was actually in-
terviewing for a job. The students themselves approach the interview 
as if they were interviewing for a sales associate position, and pick 
the store they are “applying” to. Each interview lasts approximately 
15 minutes. This includes a 10-minute interview (questions are 
provided), as well as a five-minute discussion of what the student did 
well and what each one needs to improve on for the next time. The 
grading criteria are provided as well as feedback forms. Volunteers 
generally interview about three students per training session.

Congratulations
to the following RSVP Volunteers 

in the News this past quarter:

Viola Helt 
The Waunakee Tribune

Kay Spelbring 
The Sun Prairie Star

Regina Ripp 
News Sickle Arrow

Myron (Mike) Jackson 
Herald-Independent

Diane Wiedenbeck, RSVP Volunteers 
Herald-Independent

Kathleen Thode, Robert Naylor 
Stoughton Courier Hub

Georgia Post 
Mt. Horeb Mail

John LaFontaine 
The McFarland Thistle

Ken Alexander, RSVP Volunteers 
The Waunakee Tribune

RSVP Volunteers 
Nakoma Reporter

by Diana Jost



CNA and Skilled Caregivers Needed
We are seeking qualifi ed, experienced and compassionate caregivers to 
provide in-home care for seniors.  We have a wide variety of shifts available 
during the week, as well as weekends and evenings.

Please apply IF you are:
• Looking to make a difference in someone’s life
• Able to provide personal care, transportation, meal preparation, 

and household upkeep
• Dependable, available, compassionate, and ready to work

The rewarding position of caregiver allows seniors to stay in their own 
homes...maintaining their dignity, safety, and independence.  We specialize 
in fi nding and hiring top notch caregivers and connecting them with 
wonderful seniors who need our help.

Senior Helpers is a leading home care provider with a national reputation 
for quality and excellence.  Our clients live in Madison and rural townships 
around Dane and Sauk counties.

Call today (608) 729-5365 and ask for Human Resources.  Or apply online 
at www.seniorhelpersmadison.com under employment opportunities.

4706 East Washington Avenue
Madison,WI  53704

(608) 729-5365
Fax (608) 467-7219

www.seniorhelpersmadison.com

4726 East Towne Blvd, Suite 120
Madison, WI 53704

(608) 729-5365
FAX (608) 467-7219

www.seniorhelpersmadison.com

.

Please tell our advertisers you saw 
their ad in News Notes and thank 

them for supporting RSVP



ELEGANT LIVING FOR SENIORS
ALL AROUND DANE COUNTY

* Rosewood, Stoughton---  877-9388
* Greenwood, Oregon-----  835-6717
* Sugarwood, Belleville----  424-9980
* Sunwood, Sun Prairie---  825-1455
* Pleasant Valley, Lodi-----  592-4134

Call today to see the finest in affordable living.

Here for Life
(800) 553-4289 

agracehospicecare.org   

Please call Paula Reif at 608.661.4271 to advertise in RSVP News Notes, 
distributed quarterly to 6,000 RSVP volunteers and Friends.

Care & Support Through the Stages of Serious Illness 
800-553-4289    agrace.org

THE BEST CARE ...
POSSIBLE



Meridian Group, Inc. 
2249 Pinehurst Drive 
PO Box 620800 
Middleton, WI  53562 
608-836-1152 
www.meridiangroupinc.net 

All Saints 
Capitol Centre 
Dryden Terrace 
Fisher Taft 
Homestead 
Maple Terrace 
Monona Hills 
Pioneer Place 
Segoe Terrace 
Southridge Village 

 

Committed to Providing Affordable 
Housing for Older Adults  

Throughout Dane County & Beyond 

Pre-Arrangments - Personalized Burial and Cremation Services - Monuments
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41st Annual Volunteer Appreciation from front cover

Partnership Awards were presented to representatives 
of Senior Centers and Outreach Offices (Focal Points), 
which help support the RSVP Driver Services Program. 
Their efforts in helping recruit volunteer drivers, referring 
older adults who need transportation, and in some cases 
coordinating rides in local areas are key to the Program’s 
success. We greatly appreciate the support of all of our 
partners !

RSVP wishes to express its gratitude to our 2013 Event 
Sponsors. In particular, we appreciate the ongoing support 
of our Diamond Sponsor, MG&E, and Gold Sponsor, 
American Family Insurance. Silver Sponsors included 
Dental Health Associates, Group Health Cooperative, 
Oakwood Lutheran Senior Ministries, and UW Health 
& Unity Health Insurance. Bronze Sponsors were Dean 
Health Systems, Mike and Barbara Foley, Herb Kohl 
Charities, Meriter Hospital, St. Mary’s Hospital, Sub-
Zero Foundation, Inc., U.S. Bank and Wegner CPAs. 
We thank all of our sponsors for helping make our event 
a huge success.

There was a special recognition of  Gene Kundert, RSVP 
Driver Services Manager, for his twenty-five years of service 
to RSVP. Congratulations on your achievement, Gene !

Our annual Volunteer Appreciation Event would not be 
possible without the efforts of our Recognition Commit-
tee, which deserves a big thank you. Committee members 
include Chair Jack Guzman, Mike Foley, Diana Jost (our 
decorations expert), Donna Montgomery, Mike Plautz, 
Paula Reif and Margie Zutter. A very special thank you 
to Mike Plautz for helping secure the many door prizes 
given out during the event and for making arrangements 
with our special guests.

Planning for our 42nd Annual Volunteer Appreciation 
Event will begin soon. Volunteers are needed to help on 
the Recognition Committee. For information, please 
contact Diana Jost at 608.441.1393, or Paula Reif, at 
608.661.4271 .

We hope to see all of you again next year !

Photos by Krishna Sijapati
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RSVP Donor Honor Roll
We gratefully acknowledge donations received August 16 through November 13, 2013 from the following 

individuals and organizations since our last newsletter, and extend our thanks to each for their generous support.

Leadership Circle ($1,000+)

American Family Insurance
Thomas and Margie Krauskopf

Patron ($500-$999)

Sub-Zero Foundation
Meriter Hospital
Michael J, and Barbara Foley
John Betthauser
Carroll Heideman
Mary Odell

Sponsor ($250-499)

Thomas and Ann Duter

Advocate ($100-249)

Dale Nordeen
Charles and Kay Spelbring
Fred Newmann
Sharon Owen

Partner ($50-99)

Balkrishna and Vanmala Kale

Donor ($1-49)

AMVETS Post 151
Paul and Delores Bernards
Patrick and Ruth Butler
Judy Cornelius
Gerald F. and Donna Nelson
Bill Beduhn
Tina Murray
Dale and Audrey Hagen
Judith Tegtman
George and Kathleen Thode

We have received in-kind support from the following since our last newsletter...

Alternative Therapies, LLC
Rod and Susan Becker 
Ann Boyer
Pam Bracey
Shirley Coulter
Robert and Mary J. Crahen
Craig Culver
Barb Davidson
Fiskars

Diana Fjelstad
Amy Fothergie
Donna Fox
Betty Hayward
Jeanne H. Jacob
Barb Janoski
Jones Dairy Farm
Bob Kloppenburg
Mary Jo Kopecky

Danielle Lawson
Lucile McFee
Debby Meyer
Sue Munson
Ruth Odell
Rayovac Corporation
Janet M. Roche
Barbara and Morris Schoenberg
J Scott's Pastry Shoppe

Spectrum Brands
Tami Strang
Richard and Marcia Taugher
Top Promotions
Uniek, Inc.
UW Communications
Alnice Vincent
Judy Volden
Mary Wallace
Judy Zvara

Mel Bankes
Jannette Hermanson
Ken Hitzke
Lorraine Reger
JoAnne Berschet
John and Rosa Terpstra
Delmar Tesch
Elizabeth Theisen
Donna Wiessinger
Janet Knutson
Tomas Gall

Meet our Volunteer Staff Member
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RSVP of Dane County has a small paid staff but, thanks to the help of 
our dedicated volunteer staff and board members, we are able to do 
more — much more — in providing support to our 2,000 volunteers 

and those they serve. By utilizing the skills of experienced volunteers at RSVP, 
we can chip away at our “wish list” and also set an example for other agencies.

Meet volunteer staff member Gert Wernecke. Gert signed up as an RSVP 
volunteer 12 years ago to help at the reception desk on Monday afternoons. 
She answers the telephone for RSVP and helps with clerical tasks. Gert came 
to RSVP with lots of experience having worked for AT&T for over 30 years. 
When she started at the company, they used a switchboard system but even-
tually everything was computerized. Gert retired from AT&T but wanted to 
volunteer because she missed being with people. She enjoys meeting RSVP 
volunteers who come into the office, as well as interacting with staff. Gert 
also volunteers at Olbrich Gardens. It’s nice to see Gert every Monday and 
know that she is greeting each person who walks in with a cheerful smile 
and answering the telephone with a smile in her voice !
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                                                                               VOLUNTEER OPPORTUNITIES

   How wonderful it is that nobody need wait a single moment before starting to improve the world.

RSVP VOLUNTEER OPPORTUNITIES
... where volunteers make a difference

If you are interested in any of these volunteer opportunities, please contact Jan Karst at 608.441.7891 or through 
e-mail at jkarst@rsvpdane.org . 

CALL FOR ACTION, a nationwide, non-profit, volun-
teer organization is looking for volunteers with good 
communication skills, a desire to help people in our 
community, and a willingness to commit to four hours 
once a week. Volunteers mediate and find solutions 
to a variety of problems between parties calling in by 
phone. Work is in the Channel 3 newsroom.
GROUP LIAISON VOLUNTEER needed for RSVP Group 
Projects Program. The Group Projects program con-
sists of RSVP volunteers who meet in group settings 
on an ongoing basis, donating their time, energy, 
and spirit to make handmade items for those in need 
throughout Dane County. The Volunteer Liaison would 
visit both the Cross Plains and Verona groups on a 
monthly basis. Cross Plains meets the second Friday 
on the month from 1-2:30 pm, and Verona meets the 
first Tuesday of the month from 10-11:30 am. The vol-
unteer would need a vehicle to deliver RSVP materials 
(fabric, yarn) to groups and bring finished items back 
to the RSVP storeroom. If you appreciate handmade 
items and would enjoy spending time with friendly 
folks, this job is for you!
The UW ARBORETUM needs receptionists at their 
Visitor Center desk, especially on weekends. They also 
need a Courier to make deliveries and pick up supplies 
on a weekly basis. You would use your own vehicle to 
shuttle between the Post Office and various UW of-
fices.
Your experience, wisdom and talent are needed and 
valued. Join the PEER SUPPORT team and use your 
skills to help isolated or homebound older adults by 

by Anne Frank

providing support and encouragement. Flexible oppor-
tunity. Someone is waiting in your community.
Help an adult learn to read, write, or speak English! 
Tutors are needed now more than ever for LITERACY 
NETWORK. You do not need any experience or foreign 
language skills – just patience, kindness, reliability, and 
two-three hours a week.
RSVP needs BUS BUDDIE COORDINATORS! Many 
seniors do not use the Madison Metro buses because 
they haven’t had the opportunity to learn the bus 
system. If you are a seasoned bus rider, volunteer to 
teach someone else how to achieve more indepen-
dence and mobility by using the bus system to get to 
senior and community centers, shopping, and enter-
tainment!
The FRIENDS OF SCHUMACHER FARM PARK are 
seeking a volunteer who is familiar with Quik Books 
to process the payroll for two employees and field-
related payroll reports. These employees are paid 
semi-monthly. The ideal candidate would be a back-up 
for the treasurer, would submit financial reports to 
the board, and would advise the board on financial 
matters. It would not be necessary to become a board 
member but that would be an option.
The MADISON PUBLIC LIBRARY is looking for volun-
teers to staff the newly re-opened used book store on 
the main floor. Volunteers are needed for two-hour, 
once-a-week shifts. Duties include opening the store 
if staffing the first shift, operating the cash register, 
assisting customers, and maintaining bookshelves in 
good order. Closing-shift staff locks the store at the 
end of the shift.
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Can you spare a few hours to drive a fellow veteran to a 
medical appointment? Some veterans don't have access 
to transportation, and the need is growing as more young 
veterans return home.  RSVP now has a program to recruit 
volunteers to drive veterans to medical appointments, and 
you can help!

For more information, call Tom Poppe at RSVP (608) 238-7901 or email tpoppe@rsvpdane.org

   Mileage Reimbursement—current rate is 54 cents/mile

   Extra insurance coverage

   Flexible commitment—you tell us when you're available to drive—once a week, once a month, etc.

   The satisfaction of knowing that you are making a difference

Vet helper Jeff assists veteran Jim Jaqua.

A Vet Who Helps Vets

R oger Hallingstad, a veteran, first signed up with RSVP of Dane County in 
1997 and, over the next six years, volunteered over 4,000 hours, earning 

the President’s Lifetime Achievement Award. During this time Roger served in 
many assignments including helping at the V.A. Hospital and serving on the 
RSVP Board of Directors. Roger moved away for 10 years but when he returned 
to the community at the beginning of this year, one of the first things he did 
was sign up for RSVP’s Vets Helping Vets program. When Roger rejoined RSVP, 
we had just started working with the Housing Urban Development/Veteran 
Affairs Supporting Housing (HUD/VASH) program. HUD/VASH works with 
homeless vets to find them housing and other services. RSVP Vets Helping Vets 
was asked to help provide transportation for HUD/VASH veterans, including 
getting them to food pantries. Today Roger is one of nine volunteers helping 
eleven veterans get food from area food pantries once each month. In addition 
to helping veterans get to the pantries, Roger also volunteers at one of the food 
pantries and serves as an RSVP Driver Escort providing transportation for vet-
erans and older adults to get to medical appointments. We salute Roger for his 
lifetime of service and continued dedication!    
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Driver Escorts Needed
Volunteer Driver Escorts are needed to provide 
senior transportation throughout Dane County, 
including the Madison area. Reimbursement 
of 54 cents per mile and excess insurance 
coverage are available. Drivers are asked to 
make an average commitment of one ride per 
week.

Meal Drivers Needed
RSVP’s Driver Services Program also has a need for Home Delivered Meal Drivers in the 
following communities: Belleville, DeForest, Fitchburg, McFarland, Middleton, Mt Horeb, 
NW Dane County, Oregon, Stoughton, Sun Prairie, Verona, and Waunakee. Volunteers 
pick up and deliver meals to designated recipients. Reimbursement of 54 cents per mile 
and excess insurance coverage are available. For more information on both of these 
assignments, call Gene at 608.441.7896 or e-mail him at gkundert@rsvpdane.org .

Cut-Off For Driver and Coordinator Reports

Since the end of 2013 is rapidly approaching, we want 
to remind every one of you to please turn in your driver 
reports — including Meal Site reports and Driver Escort 

Coordinator reports — to RSVP no later than Friday, January 
10, 2014. This means we need it in our office by January 10, 
so please send your report by January 8 to reach the RSVP 
office on time! We can't mix funds from one year to the next! 
Last year, a number of you sent your reports in later, so we had 

to use general funds to pay those drivers. (Given our tight RSVP 
budget, it is very difficult to use funds from this source.) The 
best policy is to send your reports as soon as you're driving for 
2013 is done. Remember this date: Friday, January 10, 2014 
for us to RECEIVE your reports.

Thank you for your cooperation and for all you do and have 
a great Holiday Season!

Triad Conference

The 11th Annual Triad Crime Prevention and Safety Confer-
ence & Expo, “Informed Communities are Safer Com-

munities” was held on September 20th, at the American Family 
Insurance Training Center in Madison. Speakers included Ismael 
Ozanne, Dane County District Attorney, and John Vaudreuil, 
U.S. Attorney’s Office, Western District of Wisconsin.

There were workshops on Emergency Preparedness, Intro-
duction to Social Media, Firearms, Concealment and Current 
Laws, Falls Prevention, Suicide Prevention, Personal Safety, 
Avoiding Financial Exploitation, Mail Fraud, Safe Driving, 
Self-Defense Tips, Scams and Frauds and, last but not least, 
Adult Bullying in Senior Housing. Here are some examples 
of what participants said they had learned:

 “Monona has an ordinance prohibiting bullying and 
harassment.”

 “Bullying is a growing concern — glad some people are 
trying to change things.”

 “I didn’t realize bullying is a HUD violation.”

 “Call law enforcement or local media when you receive 
something that may be a scam.”

 [I learned] “ways to prevent self and home from being 
a target.”

 “Tornadoes are not always accompanied by a funnel 
cloud.”

 “I will try to correct some of the unsafe conditions in 
my life and surroundings.”

 “Guns can easily be concealed in over 10 places on a 
person’s body.” 

 “We need to gather an emergency kit for car and home.”

 [I need to] “make my Facebook, Twitter, and Linked-In 
accounts more secure.”

Over 22 agencies provided booths with information of 
interest to the participants. There were 233 people from all 
over the state who attended, though most came from Dane 
County. This included seniors, law enforcement personnel, 
and professionals in the aging and human service network.

Each year the conference attracts more and more people 
who are interested in crime prevention and safety for seniors.

                                                                                                  DRIVER ESCORTS
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Want to get in Administrative
Margie Zutter, Executive Director 

663-7536, mzutter@rsvpdane.org

Paula Reif, Assistant Director 
661-4271, preif@rsvpdane.org

Jack Guzman, Office Support 
Administrator 
238-7933, jguzman@rsvpdane.org

Krishna Sijapati, Accountant 
441-7899, ksijapati@rsvpdane.org

Program Coordinators
Mary Dwyer, Group Projects/Homeworkers 

Program Coordinator 
663-1319, mdwyer@rsvpdane.org

Diana Jost, Intergenerational Program 
Coordinator 
441-1393, djost@rsvpdane.org

touch with 
us?

Simply dial 238-RSVP (7787) 
or e-mail us at  

info@rsvpdane.org – or you 
can reach individual staff 

members directly at the phone 
numbers/e-mail addresses 

listed at right.  In the event 
we’re not available at the time 
you call, our 24-hour voice 

mail will ensure you receive a 
prompt response.

Jan Karst, Community Connections Coordinator 
441-7891, jkarst@rsvpdane.org

Mary Stamstad, Triad Coordinator 
441-7897, mstamstad@rsvpdane.org

Akeem Torres, Foster Grandparent Supervisor, 
441-7894, atorres@rsvpdane.org

Driver Services Program
Gene Kundert, Driver Services Manager 

441-7896, gkundert@rsvpdane.org

Mike Berchem, Driver Services Coordinator/ 
Administrative Assistant

 441-7892, mberchem@rsvpdane.org

Robin Heilprin, Madison/Monona Ride 
Coordinator 
441-7898, rheilprin@rsvpdane.org

Tom Poppe, Vets Helping Vets Coordinator 
238-7901, tpoppe@rsvpdane.org

2013 Winner of the President’s Life Time Achievement Award
by Donna Montgomery
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In the last 10 years, Kay Spelbring of Sun Prairie has logged 
over 4,400 hours as a volunteer for RSVP’s Driver Escort 
Program, which provides rides to medical appointments 

for seniors. She says she has loved every minute of it. “I love 
driving. It is just fascinating. I’ve met the most interesting 
people,” says Kay as she relates a story told by an elderly pas-
senger who lived through the Nazi occupation of Europe. “I 
enjoy talking with people, and some of my passengers have 
become dear friends.”

Kay began volunteering in RSVP’s Driver Escort Program 
in 2004 at the encouragement of her husband Charles (Chuck) 
Spelbring, who delivers meals-on-wheels as well as providing 
transportation to medical appointments. Clearly, the volun-
teering spirit runs in the family, as Chuck received his own 
Lifetime Achievement Award last year. In 2009 Kay stepped 
up to take on the role of Driver Coordinator for Sun Prairie. 
When a senior needs a ride to a medical appointment, he or 
she calls Kay, and it’s her job to call drivers until she finds 
someone who is available at the designated time. If she can’t 
find someone, she may just drive the senior herself!

While going to a medical appointment isn’t always the 
happiest occasion, Kay tries to make the ride a positive experi-
ence for her passengers. She explains, “I have one passenger 

who told me, ‘Kay, I 
can be in the worst 
mood when I get in 
the car, and by the 
time I get out you 
have me laughing.’ 
” In August, RSVP’s 
Driver Escort Pro-
gram in Sun Prairie 
set a record high of 
141 rides. It takes 
about three to six 
phone calls to set 
up each ride, which 
means that Kay made around 600 calls that month. Fortu-
nately, she does truly enjoy talking to people.

RSVP was proud to honor Kay this year for her many 
years of service. She received the 2013 President’s Life Time 
Achievement Award from RSVP of Dane County at the 41st 
Anniversary Volunteer Recognition event held at Double-
day’s in Cottage Grove on October 25, 2013. This award is 
presented to RSVP volunteers who have volunteered for at 
least 4,000 hours.
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Please use this form to make a contribution to RSVP in memory or honor of someone special

Enclosed is my gift of

  In honor of                     In memory of

      Personal tribute

  Check payable to RSVP of Dane County  Credit Card:       MasterCard         Visa         PayPal
      (Pay online with PayPal at www.rsvpdane.org/donateonline.html)

Card #     Exp. Date           /  Signature

Name        Phone

Address        City/State/Zip

E-mail Address

If you would like, we will send an acknowledgement of your tribute or memorial to the person(s) listed below.

Name

Address        City/State/Zip

Please return this form to: RSVP of Dane County; 517 N. Segoe Road, Suite 300; Madison, Wisconsin 53705.



Memorials and Tributes

MEMORIALS AND TRIBUTES
Memorial and tribute gifts to RSVP are a meaningful way to honor someone special and to extend the services provided 
by volunteers. Every dollar contributed allows us to enrich the lives of many children, families, and older persons.

CONTRIBUTIONS WERE MADE TO RSVP IN MEMORY OF

CONTRIBUTIONS WERE MADE TO RSVP AS A TRIBUTE TO

 Mary Parks by Janet Knutson
 Kathlyn Gall by Thomas E. Gall
 Douglas Haven by Holly Brassington
 Delores (Dusek) Voight by Kathleen Crider

 Alex Gall by Thomas E. Gall
 Gloria Ruef and Pat Osborn by Alliant Energy Foundation
 Margie Zutter by Holly Brassington



News Notes (Winter 2013 - 2014 edition, Vol. 41, No. 4) is the official publication of RSVP of Dane County, Inc.  It is published 
quarterly and sent to Volunteers and Friends of RSVP.  RSVP seeks to improve the quality of life for all Dane County citizens through 
significant volunteer service.  Membership is voluntary.  We are located at 517 N. Segoe Road #300, Madison, WI 53705-3100, 
Telephone: 608.238.7787, Fax: 608.238.7931, Email: info@rsvpdane.org, Web site: www.rsvpdane.org.  News Notes Editor - Margie 
Zutter; Editorial Assistant - Carroll Heideman; co-editing and creative design by Bill Arthur.  Bulk mailing permit #2372.

Non-Profit
Organization

U.S. Postage Paid
Madison, WI
Permit #2372

RSVP OF DANE COUNTY
517 N. Segoe Road, Suite 300
Madison, WI 53705-3100
EEO/AA Employer

Board of Directors
Kelly Krein, President
Peg Davey, Vice President
Margaret Jensen, Secretary
Jack Anderson, Treasurer and  
     Immediate Past President

Mike Foley
Carroll Heideman
Richard Hoffman
Donna Montgomery

Pat Reidy
Eric Smith
Barb Thoni
Diane Wiedenbeck

Ex-officio: 
    Margie Zutter, Executive Director
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Happy
Holidays 

from
 all of  us
 at RSVP!

Season's
Greetings


