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Steak Dinner, Stand Down and Honor Flight
by Tom Poppe - Vets Helping Vets Coordinator

Steak Dinner

In March several staff members and volunteers helped out at 
VFW Post 1318 on Lakeside Street in Madison. The Post 
held a steak dinner on March 8th, and the Vets Helping Vets 

program of RSVP volunteered to help. Many thanks to Akeem 
Torres, Jim O’Brien, Joe Imilkowski, Paula Reif, Roger Hal-
lingstad, and Tom Glassel for giving their time to help with this 
event. I also want to thank all of the volunteers who attended. 
Your support is deeply appreciated.

We began the evening at 4 p.m. with instructions from 
Sheryl Ward. She had us prepare the desserts (where Akeem did 
a wonderful job), explained how to seat people (at which Paula 
and Joe excelled), showed us how to keep the salad bar stocked 
(which Jim O’Brien did with great humor), encouraged us to 
refresh people’s coffee (at which Akeem and yours truly tried to 
stay ahead of the game), explained how to assist the cooks (where 
Tom Glassel was a true rock star), and asked us to wash dishes 
(where Roger, Jim, and yours truly spent most of our time, as 
there were a lot of dishes).

People from the VFW who helped out 
were the Ward family, which included Andy 
(cook), Sheryl (waitress), Mitchell(waiter), 
and Jamison (waitor). Also helping out with 
the cooking was Don Kraak who shared 
great pictures of animals that he has rescued. 
Gunde Metz handled the cash and kept track 
of the steak inventory.

The event ended around 9 p.m. and it 
was estimated that we had served over 100 
people. My legs felt as if there had been more, 
and the amount of dishes also seemed to in-
dicate that we had served more, but Gunde 
had a pretty good count of the number of 
steaks served. For our efforts the Post gave 

(l to r ) Bob Evans (VFW Commander), Tom Glassel, Tom Poppe, Joe Imilkowski, 
Jim O'Brien, Akeem Torres, and Paula Reif continued on page 15

(l to r ) Herb Armstrong, Ruth Armstrong, and Tom Poppe
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Mayor's Day of Recognition

On April 2nd, Madison Mayor Paul Soglin along with RSVP and 
Foster Grandparent volunteers, as well as AmeriCorps and VISTA 
members, celebrated the second annual Mayor's Day of Recognition 

for National Service. This year more than 1,750 mayors nationwide partici-
pated. The Madison area celebration took place at South Madison Head Start 
of the Dane County Parent Council, Inc.

Volunteers and service members from these many programs throughout 
Dane County, which are supported by the Corporation for National and 
Community Service (CNCS), shared personal stories about their service 
and explained the impact that each program is having in meeting the needs 
of the community. Mayor Soglin noted in his proclamation that “service to 
others is a hallmark of the American character, and central to how we meet 
our challenges.”

The celebration culminated with Mayor Soglin and the volunteers go-
ing into the Head Start classrooms where small groups of the children were 
excited to have the volunteers and the mayor read to them. The RSVP Foster 
Grandparent program, coordinated by Akeem Torres, provided a book for 
each child to take home to “grow” their personal reading library.

Over 1,800 CNCS Senior Corps volunteers, including RSVP and Foster 
Grandparents as well as 200 AmeriCorps and VISTA members, serve in 
Madison and Dane County. Currently, six Foster Grandparents volunteer an 
average of 15 hours per week working with children in Head Start classrooms, 
helping with school readiness. As Mayor Soglin talked about the importance of 
volunteerism in the community, he noted, “National service is a vital resource 
for our city. Americorps and VISTA members and Senior Corps volunteers 
make our cities better places to live.” 

Mayor Soglin reads to Head Start children
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Margie Zutter 
Executive DirectorFrom the Desk of...
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RSVP of Dane County recently celebrated Senior 
Corps Week (May 19-23) by hosting a reception 
on May 22nd honoring our volunteer artists who 

contributed their work for sweepstakes prizes. In addi-
tion, on May 21st, our volunteers received a free senior 
meal at Fazoli’s restaurant by virtue of being Senior Corps 
volunteers. 

What is Senior Corps?  Our RSVP and Foster Grandpar-
ent programs receive federal funding through the Corpora-
tion for National and Community Service (CNCS).  These 
programs along with the Senior Companion Program, are 
part of CNCS Senior Corps.  Conceived during John F. 
Kennedy's presidency, Senior Corps currently links more 
than 360,000 Americans age 55 and older to service op-
portunities. “Their contributions of skills, knowledge, and 
experience make a real difference to individuals, nonprof-
its, and faith-based and other community organizations 
throughout the United States.”  

As public funding becomes tighter, every program is 
scrutinized.  Some in the Federal Administration and in 
Congress question the necessity of Senior Corps.   This 
spring the President’s 2015 budget proposal included a 
drastic reduction for RSVP (loss of two thirds of the program 
nationwide), and a reduction and program restructuring 
for the other Senior Corps programs. Fortunately the 
Senate Appropriations Subcommittee reinstated funding 
for all Senior Corps programs at the 2014 level and keeps 
the current structure of the programs.  We are hoping 

that the full Senate and 
House Appropriations 
Committees will do the 
same.  With the growing 
number of older adults, 
our nation can’t afford 
to let the senior popula-
tion be idle in retirement.  
More than ever, we need 
a strong Senior Corps 
volunteer labor force to 
tackle the problems facing young and old.  More than ever, 
we need older adults to stay active and healthier through 
volunteer service with RSVP, Foster Grandparents, and 
Senior Companions.  The cost of nursing home care is too 
high to ignore.  We need to increase volunteer strength 
through Senior Corps programs!

The new Wisconsin Senior Corps Association, comprised 
of staff from RSVP, Foster Grandparents and Senior Corps 
programs in the state, seeks to inform elected officials about 
the importance of these programs through statistics and 
stories about volunteer service.  Elected officials need to  
know why you choose to volunteer and how your service 
helps those in need.  Help me, as the first president of the 
WSCA, spread the word by e-mailing me your stories of 
service to mzutter@rsvpdane.org  or through the mail to 
RSVP, 517 N. Segoe Road, Suite 300, Madison, WI  53705.   
And, please share these stories with your elected officials. 

It’s time to Speak Up for Senior Corps Programs!

U.S. Conference of Mayors 
Endorses National Service

In another sign of growing bipartisan support for national 
service, the United States Conference of Mayors today 

(6/23/14) unanimously passed a resolution endorsing national 
service as a cost-effective solution to the challenges facing 
America’s cities.  The resolution highlights the benefits of 
AmeriCorps and Senior Corps in improving lives, strength-
ening communities, and expanding economic opportunity, 
recognizing national service as “a critical and effective solution 
to community challenges facing mayors across the country.”  
Corporation for National and Community Service 
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Board Notes...

Kelly Krein 
Past President, RSVP Board

Dear RSVP Members and Friends,
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As Margie Zutter has written in her 
column this month, RSVP and Foster 
Grandparent programs receive federal 
funding through the Corporation for 
National and Community Service 
(CNCS). These programs which were 
originally mandated by the Domestic 
Volunteer Service Act of 1973 are now 
part of CNCS Senior Corps. The funding 
concerns that she wrote about are part of 
a larger trend that I see in a decreasing 
commitment to older adult issues at the 
federal level. 

RSVP actually has a 
longer history and was cre-
ated before any of the other 
Senior Corps programs. The 
seeds for RSVP were sown in 
the Older Americans Act of 
1965, whose passage really 
spurred on the idea of senior 
volunteer service. A small 
organization called the Com-
munity Service Society of 
New York was one of the first 
organizations to come from 
it. Their success led to the 
creation of the Retired Senior 
Volunteer Program as part of 
an amendment to the origi-
nal Older Americans Act in 
1969. RSVP has grown into 

an umbrella organization for numerous 
service projects nationwide for seniors.

The Older Americans Act (OAA) is 
the backbone of services to America’s 
aging population. First enacted in 1965, 
as a part of Lyndon Johnson's Great 
Society reforms, the OAA followed 
closely behind the Civil Rights Act and 
the Economic Opportunity Act. All of 
these reforms were based around funding 
for a community-level, service-delivery 
system. The OAA authorized a wide array 
of services through a national network of 
56 state units on aging, 629 area agen-
cies on aging, and nearly 20,000 service 
providers. The OAA was a response to 
Congressional concerns about the lack 
of community social services for senior 
citizens. 

The OAA helps seniors to stay in-
dependent and healthy through a wide 
range of services and programs. RSVP 
of Dane County has put this idea into 
action by coordinating programs and re-
cruiting volunteers for services like home-
delivered meals, congregate meals, senior 
center services, transportation, health 
promotion and disease prevention, civic 

engagement, and community service em-
ployment for low-income older workers. 
The OAA has made an enormous positive 
difference in the lives of millions of older 
Americans and is the primary vehicle for 
organizing and delivering community-
based services for seniors in Dane County. 

The OAA is required to be reautho-
rized every four years in order to provide 
Congress an opportunity to update and 
modernize the act. This aids to better 
serve the rapidly growing number of 
older Americans and address the pressing 
challenges that threaten the indepen-
dence, health, and economic security of 
seniors in need. However, reauthorization 
expired in 2011, as Congress failed to act 
on this requirement. 

There are currently advocacy efforts 
in place to urge Congress to seize this 
opportunity to update and renew its 
commitment to the OAA programs and 
those they serve. People older than 85 
make up the fastest growing segment of 
the elderly population, the group with 
the greatest need for services through 
the OAA including nutrition, caregiver 
support, and services to protect them 

from abuse, neglect, and financial 
exploitation.

You can help by contacting 
your senators and representatives 
in Congress and telling them 
how volunteering has made a 
difference in your life and for 
those you serve. Ask them to 
continue to support RSVP and 
other important programs by 
reauthorizing the OAA, making 
needed investments, and protect-
ing funding from sequestration. If 
you don’t know who your elected 
officials are, you can visit My Vote 
Wisconsin online: http://myvote.
wi.gov or call the Toll-Free Voter 
Help Line: 1-866-VOTE-WIS.

Congratulations
to the following RSVP Volunteers 

in the News this past quarter:

Margot Myers 
Taking Positive Steps of Service Award – Lodi School 

Board meeting and Lodi Elementary School Facebook

RSVP Volunteers in the  
DeForest Middle School Bio-Link project 
DeForest Area School District online newsletter

Audrey Benson, Mary Lou Condon, Sue Dahms, 
Sally Gaard, Dennis Ganshert, Isabel Hubbard, Betty 
Ingwell, Jane Krogstad, Elisabeth Kunzke, Margaret 

W. Murray, Sharon Owen, and Robert Rodini 
Wisconsin State Journal

Richard R. Hoffman 
RSVP drivers – Stoughton Courier Hub
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                                                                               VOLUNTEER OPPORTUNITIES

RSVP VOLUNTEER OPPORTUNITIES
... where volunteers make a difference

If you are interested in any of these volunteer opportunities, please contact Jan Karst at 608.441.7891 or 
through e-mail at jkarst@rsvpdane.org . 

CALL FOR ACTION, a nationwide, non-profit, 
volunteer organization is looking for volunteers 
with good communicaton skills for four hours 
once a week. Volunteers mediate and find 
solutions to a variety of problems between 
parties calling in by phone. Work is in the Channel 
3 newsroom.

COMMUNITY ACTION COALITION GLEANERS 
gather excess food from stores and shops and 
delivers it to Food Pantries and Community 
Centers so it can be distributed to participants. 
There are regular routes on all sides of town and 
GLEANERS need volunteers who can drive their 
own vehicles, pick up the food, and drop it off at 
a designated site each week.

HABITAT FOR HUMANITY RESTORE — with 
locations on Cottage Grove Road and on Odana 
Road — needs more volunteers to sort and shelve 
donated articles, to unload cars and trucks, and 
to work at the cash registers. This is a fun and 
active assignment!

You can make a difference in someone’s life as 
a PEER SUPPORT companion volunteer in your 
community! Become a friend to an older adult! 
Volunteers are matched with someone in their 
community who might be isolated and alone and 
who could live longer independently with just a 
little help from a friend.

Help an adult learn to read, write, or speak 
English! Tutors are needed now more than ever 
for LITERACY NETWORK. You do not need any 
experience or foreign language skills — just 
patience, kindness, reliability, and two-three 
hours a week.

RSVP needs BUS BUDDY COORDINATORS! 
Many seniors do not use the Madison Metro 
buses because they haven’t had the opportunity 
to learn the bus system. If you are a seasoned 
bus rider, volunteer to teach someone else 
how to achieve more independence and 
mobility by using the bus system to get to 
senior and community centers, shopping, and 
entertainment!

SOS SENIOR COUNCIL (Save Our Security) 
helps seniors access the Capitol Care Health 
Plan, which is designed to dramatically reduce 
out-of-pocket expenses for eligible Medicare 
participants. Volunteers are needed to process 
applications and determine eligibility. The office 
is on State Street in Madison.

Summer is finally here! Consider volunteering 
in the beautiful outdoors! Volunteers are needed 
at the UW ARBORETUM, HOLY WISDOM 
MONASTERY, and SCHUMACHER FARM. These 
assignments include helping with gardens and 
trails, and assisting with outdoor events.

I’ve learned that you shouldn’t go through life with a catcher’s mitt on both hands. You need to 
be able to throw something back.
       Author: Maya Angelou
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Meet Two of RSVP's Volunteers
by Carroll Heideman

Volunteer Joanne Bunge

If you have ever stopped in at the RSVP headquarters - 
particularly on a Tuesday morning — you will certainly 
have noticed two busy women — one working at a 

computer and the other at an electric typewriter. They are 
Joanne Bunge and Betty Anderson respectively and they 
have been RSVP volunteers for many years indeed — a 
combined total of 35!

Joanne Bunge and her husband moved to Madison in 
1967 and have lived here ever since. They raised their three 
children in Madison and are blessed in having grandchildren 
still living in the area. When she and her husband lived in 
Columbia MO and later in Champaign-Urbana IL, Joanne 
worked as a lab assistant at both the University of Missouri 
and the University of Illinois. But once in Madison, she 
turned to helping people with their tax preparations, work-
ing for seven years at H & R Block and then for almost 
30 years with Virchow Krause (now Baker Tilly Virchow 
Krause, LLP).

Joanne began volunteering at RSVP even before she re-
tired in the mid-2000s and has worked as an office volunteer 
for 12 years. Clearly, she is someone who is comfortable 
with computers, with any number of office jobs, and with 
all kinds of numbers in all kinds of ways. Indeed, working 
through AARP, she continues to help people prepare their 
taxes. There is no question that volunteering in even more 
ways is a real and important part of her life, for Joanne 
also helps at St. Mary's Hospital, thanks to her placement 
through RSVP.

Betty Anderson has been an RSVP volunteer for some 
22 1/2 years. She may well have set an RSVP volunteer 
record when it comes to places she has lived, for she and 
her husband made 19 different moves to 19 different U.S. 
cities — from east to west — during their many years of 
marriage.

Betty herself moved to Madison from San Francisco in 
1991 to live near her son after the death of her husband. 
For a time, she worked at Younkers Department Store, 
but it is the volunteer work at RSVP that has become an 
important part of her life. She is one of those people who 
still has the ability to take shorthand, though she would 
tell you it is not one of her top skills. She prefers using the 
office electric typewriter to do her work, and if you have 
ever received a birthday card from RSVP — and of course 
you have! — you can be rather sure that it was Betty who 
has addressed and stamped it.

However, you will not have the benefit of her special 
work much longer, for she is moving to Texas in early 
August to live with her daughter in Bedford, which is 
near Dallas. Betty makes it very clear that one of the first 
things she will do after moving there is look for volunteer 
opportunities. May she find that perfect "volunteer fit"!

Joanne and Betty, we thank you both for your many 
years of volunteering at RSVP. You exemplify the very 
best of RSVP of Dane County  ...where volunteers make 
a difference !

Volunteer Betty Anderson
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Know Your History

This spring, students from DeForest Area Middle 
School and Madison Memorial High School got a 
chance to interview RSVP volunteers who shared 

their life stories.
RSVP volunteers visited these two Dane County schools 

to share their life stories with students. At DeForest Middle 
School, volunteers were interviewed by students in Mrs. 
Kruschek’s seventh-grade grade class. Volunteers Rollie 
Krogstad, Monica Tschanz, Helen Hijdon, William Payne, 
and Bill Murphy shared with the students events in their 
lives in which they had to overcome difficult obstacles. 
The focus of this project was to teach students about resil-
ience, facing challenges in life, and perseverance. Students 
interviewed the volunteers and then completed a report 
and a PowerPoint project on what they had learned from 
the volunteer they interviewed. The volunteers were then 
invited back to the school to have lunch with the students 
and to view all of the students' class presentations.

At Memorial High School, seven volunteers (Rollie 
Krogstad, Chuck Waity, Paul Kusuda, Robert Coffin, Joe 
Disch, Kathy Disch, and William Payne) spoke to students 
in ninth-grade history classes. Volunteers shared their life 
stories, which included living through the Depression, serv-
ing in WWII, and living in a Japanese Relocation Center. 

I f you have visited the RSVP office 
in the past few weeks, you have 

probably noticed the beautiful gardens 
in front of our building!  They are the 
handiwork of volunteer Mike Plautz 
who graciously planted the gardens and 
filled the pots with beautiful flowers.  
Thank you, Mike !

The gardens bring a lot of smiles 
from the employees and visitors to our 
building as well as neighbors passing 
by !  We really appreciate your work !

The RSVP Bus Buddy Program 
Is Expanding

The RSVP Bus Buddy Program, with funding from 
Dane County Human Services, provides Dane County 

seniors with a new way to utilize public transportation 
options. Bus Buddies offers seniors both help and com-
panionship from experienced volunteer riders, opening 
the opportunity for seniors to take the Madison Metro 
wherever they like, seven days a week.

Now the Bus Buddy Program will be offering a new, fun 
and exciting opportunity: Bus Buddy Tours. Coordinated 
by RSVP, Bus Buddy Tours will provide seniors a chance 
to ride with other participants on Madison Metro buses to 
designated locations such as Olbrich Botanical Gardens, 
Henry Vilas Zoo, or the Capitol. Watch for Constant 
Contact Email this summer for more information. 

If you are not currently receiving Constant Contact 
Email and would like to learn more about this new op-
portunity, please provide us with your e-mail address.   You 
may contact Diana Jost at Djost@RSVPdane.org or call 
608.441.1393 .

Students interviewed the volunteers and then completed 
a written documentation of each volunteer’s oral history.
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Lona Annen, A Special Volunteer

Lona Annen may not have been tall — she was only about 
4’10” — but filling her volunteer shoes would be a tall 
order for anyone. Lona signed up with RSVP of Dane 

County in March of 1994 at the age of 73 after a lifetime in 
the workforce. She passed away this March, having volunteered 
over 28,000 hours in the last 20 years.

Lona filled orders for handmade items in RSVP’s Store 
Room, helped with mailings and other projects in our office, 
and volunteered in past Folk Art Fairs. However, Lona’s true 
love was sewing and, over the past two decades, she made thou-
sands of book bags for children as well as Holiday Stockings 
and occasional special projects. Lona was very thrifty, always 
making do, using up, and saving useful supplies until needed. 
She appreciated all the wonderful fabric and notions donated 

to RSVP for Group Projects/Homeworkers, which she would 
sort through to recycle into her book bags and other projects. 
Lona was a perfectionist and it showed in her work. She started 
by selecting fabrics that would appeal to children, meticulously 
cutting and ironing each piece, then stitching with care, using 
her tried-and-true old sewing machine.

Lona was also known for her baking. She would bring special 
treats to our RSVP office and, if you stopped by her house, you 
were always invited to stay for brownies, cookies or chocolate cake 
and coffee or tea. Lona did not seek recognition and would be 
surprised to know that she would be thought of as a role model. 
Not many in Lona’s shoes could remain cheerful and optimistic 
despite health and financial obstacles. She was determined to do 
all she could do to help others. Lona, you are missed!

Lona’s No-egg Chocolate Cake

3 c. flour   2 c. water

2 c. sugar   2 tsp. vinegar

½ c. cocoa   1 c. oil

½ tsp. salt   2 tsp. vanilla

2 rounded tsp. soda

Mix together. Put in 9 x 14 greased pan.
Bake 350 degree oven for 25-30 min.
(Bake according to your oven)

Lona’s Sugar Cookies

1½ c. white sugar   ½ tsp. salt

½ c. powdered sugar   1 tsp. vanilla

1 c. margarine or butter (2 sticks)  4 ½ – 5 c. flour

1 c. oil    ¾ tsp. cream of tartar

2 eggs, beaten    ¾ tsp. soda

Use ungreased pan. Make small balls, press with glass dipped 
in sugar. Bake 350 degrees for 10 minutes. Watch carefully 
— barely brown around the edges. (I set my oven for 300 
plus degrees and bake about 6 minutes.) Makes at least 150 
cookies. 



CNA and Skilled Caregivers Needed
We are seeking qualifi ed, experienced and compassionate caregivers to 
provide in-home care for seniors.  We have a wide variety of shifts available 
during the week, as well as weekends and evenings.

Please apply IF you are:
• Looking to make a diff erence in someone’s life
• Able to provide personal care, transportation, meal preparation, 

and household upkeep
• Dependable, available, compassionate, and ready to work

The rewarding position of caregiver allows seniors to stay in their own 
homes...maintaining their dignity, safety, and independence.  We specialize 
in fi nding and hiring top notch caregivers and connecting them with 
wonderful seniors who need our help.

Senior Helpers is a leading home care provider with a national reputation 
for quality and excellence.  Our clients live in Madison and rural townships 
around Dane and Sauk counties.

Call today (608) 729-5365 and ask for Human Resources.  Or apply online 
at www.seniorhelpersmadison.com under employment opportunities.

4706 East Washington Avenue
Madison,WI  53704

(608) 729-5365
Fax (608) 467-7219

www.seniorhelpersmadison.com

4726 East Towne Blvd, Suite 120
Madison, WI 53704

(608) 729-5365
FAX (608) 467-7219

www.seniorhelpersmadison.com

Please tell our advertisers you saw 
their ad in News Notes and thank 

them for supporting RSVP

Caregivers Needed For Seniors:
We are currently seeking caregivers to provide in-home care for elderly clients 
throughout Dane County.  We have a wide variety of shifts available during the 
week, as well as weekends and evenings.

Please apply only IF you are:
• Looking to make a difference in someone’s life
• Dependable, available, compassionate, and ready to work
• Able to provide transportation, meal preparation, and household upkeep, and 
good companionship 

We are looking for people who have the “heart” for senior care.  No experience 
is necessary, as we offer skills training for those who have never had hands-
on experience with the elderly. We also offer health insurance to eligible 
employees.  

The rewarding position of caregiver allows seniors to stay in their own homes, 
maintaining their dignity, safety, and independence. 

Senior Helpers is a leading home care provider with a national reputation for 
quality and excellence.  Our clients live in Madison and rural townships around 
Dane and Sauk counties.

Call today (608) 729-5365 and ask for Human Resources. Or apply online at 
www.seniorhelpersmadison.com 



ELEGANT LIVING FOR SENIORS
ALL AROUND DANE COUNTY
* Rosewood, Stoughton---  877-9388
* Greenwood, Oregon-----  835-6717
* Sugarwood, Belleville----  424-9980
* Sunwood, Sun Prairie---  825-1455
* Pleasant Valley, Lodi-----  592-4134

Call today to see the finest in affordable living.

Here for Life
(800) 553-4289 

agracehospicecare.org   

Please call Paula Reif at 608.661.4271 to advertise in RSVP News Notes, 
distributed quarterly to 6,000 RSVP volunteers and Friends.

Care & Support Through the Stages of Serious Illness 
800-553-4289    agrace.org

THE BEST CARE ...
POSSIBLE



Pre-Arrangments - Personalized Burial and Cremation Services - Monuments

online at meridiangroupinc.net 
2249 Pinehurst Drive  PO Box 620800   Middleton, WI 
608.836.1152  or Toll Free 1.800.236.6262 

Apartment Homes 
For Rent 

DANE COUNTY & BEYOND 
 

Many Amenities Including  
Social Service Coordinators 

Specializing in Affordable Housing for Seniors,  
People with Disabilities, and Families 

 

Rent is Based on Income 
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New Grants and Additional Funding

This spring, RSVP was granted $3,400 from the Madison 
Rotary Foundation to help support our Foster Grandpar-

ent Program (FGP). Altrusa International, Inc. of Madison 
also awarded RSVP $2,000 for FGP volunteer training. Thank 
you, Madison Rotary Foundation and Altrusa International, 
Inc. of Madison for providing necessary funding to support 
the efforts of our Foster Grandparents who work with children 
in Head Start centers and schools.

Also this spring RSVP received $5,000 from the Evjue 
Foundation for Driver Services/Vets Helping Vets. We appre-
ciate this generous grant from the Evjue Foundation to help 
us provide services to veterans.

In addition, RSVP received $1,000 from the Madison 

South Rotary Foundation for Group Project/Homeworkers 
program supplies and volunteer recognition, as well as $400 
from Meriter Friends 4 Friends for additional program sup-
plies. This funding helps purchase needed supplies to supple-
ment donated materials, enabling RSVP volunteers to make 
hundreds of beautiful handmade items including nap quilts, 
hats, scarves, and mittens for children and adults. Thank you, 
Meriter Friends 4 Friends and the Madison South Rotary 
Foundation for funding RSVP.

This fall, please remember to stop by the Madison South 
Rotary Club’s “Brat Stand” on Monroe Street across from Gate 
1 before all UW home football games. Each dollar of our grant 
award was earned by way of a brat, beer, or soda sold by one 
of their club members.

LGBT Outreach

As the LGBT (lesbian, gay, bisexual, transgender) Senior 
Advocate at the OutReach LGBT Community Center, 
600 Williamson Street, Madison, I provide informa-

tion and referrals to LGBT seniors. I also give LGBT cultural 
sensitivity training.

LGBT seniors experienced a much more repressed life with 
openly rampant discrimination compared with today’s genera-
tion. Our seniors are the leaders for the social and political 
consciousness-raising that is leading to increased acceptance, 
yet many remain closeted for safety reasons.

LGBT seniors are a particularly vulnerable population, 
having used isolation for survival purposes. They isolated 
themselves when they were not accepted. It was even danger-
ous to identify themselves to others in hopes of receiving social 
support or medical services. As a consequence of probable 
prior stigmatization, they distrust that others will now accept, 
welcome, and serve them adequately. 

OutReach’s senior-specific social programming is a method 
to combat the isolation that LGBT seniors face after most 
likely having to live in secret all their lives for fear of losing 
jobs, health insurance, or being killed. Our Senior Alliance 
(an organization of LGBT seniors supported by the Madison 
Senior Center and OutReach) provides many educational 
and social events geared to LGBT seniors, their friends, and 
families of choice. 

The bi-monthly Gay and Gray discussion group is an im-
portant source of senior social support. This group meets from 
1:00 – 3:00 p.m. on the 2nd and 4th Thursdays at the Madison 
Senior Center (330 W. Miffllin St.) and occasionally rotates 

to all the senior centers in Madison. A “Have you lost Faith 
in Faith” group led by a lesbian lay minister meets from 11:00 
a.m. – 1:00 p.m. at the Madison Senior Center on 2nd and 
4th Thursdays. Quarterly evening senior social events are held 
at the Madison Senior Center, bringing our seniors together 
with their friends, families of choice, and allies. 

The Senior Alliance offers programs on relevant legal issues 
and/or medical care. The new laws relating to our legalized 
partnerships have tax and medical implications which require 
our being educated by informed sources. Although these are 
“educational” programs they relate to our health and livelihood 
as vulnerable seniors.

We offer several “coming out” groups that support individu-
als and their partners when they are beginning to deal with 
their LGBT sexual or gender identity. Often seniors “come 
out” after they’ve been married many years. These types of 
groups are critical to our mental health, yet not available in any 
other venue. The “coming out” process can be very scary for 
individuals who don’t have the social support to be themselves, 
without a hatred of their own bodies and an understanding 
that they ARE OK.

For a list of all the social/support groups offered by Out-
Reach, please call 608.255.8582 and request that a listing be 
mailed to you or email me at carolw@lgbtoutreach.org. Infor-
mation about LGBT Senior Alliance social and educational 
events can be found at www.lgbtseniors.org . OutReach’s website 
is www.lgbtoutreach.org .

Caroline Werner, MSW 
LGBT Senior Advocate
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RSVP Donor Honor Roll
We gratefully acknowledge donations received February 1 through May 27, 2014 from the following 

individuals and organizations since our last newsletter, and extend our thanks to each for their generous support.

Sponsor ($250-499)

VFW Post 1318
Barbara and William Marten

Advocate ($100-249)

Leroy and Virginia Adler
Marjorie Aiello
Joyce Berdal
John McDonnell and Judith 

Christensen
Karen and Jerry Cook
Bob and Nancy Currell
Lou Ceil Dahlen
Pam Dorn
Judy Dorn
Thomas and Ann Duter
Vicki Gustafson
Paul and Atsuko Kusuda
Robert and Joanne Lenburg
Elizabeth Miller
Donald and Marjorie Passman
Mary Peterson
Marveen and Russell Phelps
Patrick Reidy
Thomas Smith
Federico Vargas

Barbara and Bill Weaver
Dale Wortley
Keith and Margie Zutter

Partner ($50-99)

Jack and Donna Anderson
Leslie Burch
Bridget and John Christenson
Keith and Linda Clifford
Ken Swift and Diane Coccori
Gerry Gapp
Barbara Gerlach
Ronald Goral
Faye Hilgart
Anne Irish
Karen Johnson
Virginia Kaufman
Linda and Jerry Knight
Robert Lang
Madison Monona Lioness
Gary and Patty Means
Julie Melton
Ann Moran
Duy and Hilary Nguyen
Mary Odell
Byron and Dorothy Peterson
Ron and Paula Reif

Dick and Liz Riesen
Susan Roehlk
Mary Stamstad
Mark A. Sweet

Donor ($1-49)

Jane Albert
Gail Ansheles
Judy Ballweg
Jane and Kenneth Belmore
Cindy Biesenthal
Eric and Dana Borgerding
Pam Bradey
Pamela Carlson
Stacy Cook
Anne W. Dopp
Becky and David Finnerud
Susan Freiss
Ricardo and Mary Gandolfo
Janice Gratch
Jane Hallock
Susan Hamblin
Robin Heilprin
Eileen Heinrichs
Vicki and Martin Hruska
Jane Jensen
Dolores Kahl

Judith Klehr
David and Amy Kneifl
Doris Kox
Jerry Landau
Robert and Joanne Lenburg
Gen Lewis
Mindy Anderson and Kurt 

Lindsley
Paula Maglio
Mary Mayhew
Beth McLimans
Linda McQuillen
John and Donna Montgomery
Susanne Mowris
Allen and Jane Ninmann
Jan Opelt
Mary and Gary Powell
JoAnn Riecke
Sally Ross
Rodney Johnson and Sheryl 

Rowe
Ellen Schneider
Jim and Bobbie Slattery
Marlys Sloup
Christina Wagner
Jackie Wasserburger
Wendy Zucker

We have received in‑kind support from the following since our last newsletter...

Mary E. Brown
Marge Buchholz
Charles and Joanne Bunge
Pat Byler
Cheryl Donkle

Helen Dyer
Parrick and Sandra Gerick
Louise Hicks
Jeanne H. Jacob

Anne Jafferis-Zimmerman
Kristin Jeffries
Katherine Masden
Sue Nelson

Public Health Department
Hilda Shaw
Walgreens Drug Stores
Laurie Warren Jones
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Blue is the New “Green!”

There’s no end to people’s creativity when it comes to 
recycling. Have you ever heard of blue wrap? Well, we 

hadn’t until we were approached by Meriter Hospital Volun-
teer Services department with a unique request. Here’s the 
background.

Every day, a material known as blue wrap is used by 
hospitals across the country. This sterile material is made of 
polypropylene (plastic 35), a polymer with good resistance 
to chemicals and wear, making it a suitable choice to protect 
patient gowns and toiletries, medical devices, and surgical 
instruments from contamination. The issue is that it is not 
reusable as a sterile material, and the discarded wrap has been 
responsible for 19% of the waste generated from surgical 
services nation-wide. 

Meriter contacted RSVP at the end of 2013 to ask if we 
could enlist volunteers to recycle this durable material into 
tote bags. Armed with some test material and sewing instruc-
tions, we reached out to the McFarland project group. They 
found the wrap was easy to cut and sew, and the bags went 
together quickly. They adopted the project, and in little time 

had thirty totes ready for the hospital. Melissa McGaw, En-
vironmental Services Secretary with Meriter Hospital, was 
delighted with the bags. She explained the importance of 
the project: “Recycling the blue wrap is a green initiative to 
reduce medical-material waste from our waste stream. Mak-
ing these recycled, reusable totes will help reduce our landfill 
waste by eight tons per year! The bags are currently used with 
our end-of-life patients (palliative care) and are filled with a 
comfort lap blanket and family support items. Beginning in 
May 2014, we started using them as discharge totes for our 
patients on our Inpatient Rehab floor. The bags bring comfort 
to our patients and to their families. Thanks so much to your 
volunteers for all their assistance with this project.”

The DeForest Helping Hands project group is also now 
making these special totes. If any other project groups or 
homeworkers would be interested in helping with this 
“green” effort, please contact Mary Dwyer, Group Projects/
Homeworkers Coordinator, at 608.663.1319, or mdwyer@
rsvpdane.org . We have plenty of blue wrap to go around!

Welcome New Volunteers

We enrolled 75 new volunteers from January 1 through March 31, 2014 serving in a wide variety of assignments through-
out Dane County. Do you know someone who might like to volunteer? RSVP volunteers are our best recruiters as they 

spread the word about why they like volunteering and the need for more volunteers. For a sampling of current requests, see our 
Volunteer Opportunities sections. Please pass this newsletter on to a friend or neighbor and tell them what RSVP means to you!

Clara Anderson
Patricia Arndorfer
Victor T. Banks
Darlene K Barry
Wayne D. Barsness
Shirley A. Beecher
Jack Christian
Jennifer Ann Clark
Thomas M. Clark
Kristan C. Collins
Chris Currier
Beverly Davis
Sharon K Derke
Cheryl DiVittorio
Barbara Drake
James A. Dresen
Tina Drinkwine
Ethel Dunn
Ruby M. Fillian

Linda J. Flood
Grace Forsmo
Mary Grell
Lila Gullixson
Robert D. Gurl
Joseph Hines
Denise Hlavka
Steve Hlavka
Marge Hoppman
Arlene Hornung
Beverly Hull
Sandra Huntley
Bonnie Johns
Lucina J. Kalscheur
Susan Krantz
Ronald E. Lange
Kathy Liska
Judith (Judy) Long
Diana J. Luethje

Alan J. Maly
Virginia M. (Ginny) Marsh
Laurie A. Miller 
David J. Mills
Donald L. Moran
Ms. Mya
Bonita (BJ) Obermeyer
Tina M. Olson
Donald Ott
Zoa Ott
William Payne
Frank Pennypacker
Debi Pesch
Karen Pfanku
Barbara E. Pickl
Mary E. Power
Leda A. Rawlins
Chris Roberts
Penny S. Root

Steve L. Root
Clarence A. Rumpel
Connie Ryan
Grace Schroeder
Kris Schutte
Barbara Schwieso
James D. Schwieso
Mark A. Schwoegler
Merrlyn J. Scoville
Bonnie Selje
Elaine H. Shaw
Robert A. Straughn, Jr.
Astrid Swain
Elizabeth (Betty) Tubridy
Douglas Wolf
Peter W. Wright
Betty Zimpel
Don Zimpel
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Can you spare a few hours to drive a fellow veteran to a 
medical appointment? Some veterans don't have access 
to transportation, and the need is growing as more young 
veterans return home.  RSVP now has a program to recruit 
volunteers to drive veterans to medical appointments, and 
you can help!

For more information, call Tom Poppe at RSVP (608) 238‑7901 or email tpoppe@rsvpdane.org

   Mileage Reimbursement—current rate is 54 cents/mile

   Extra insurance coverage

   Flexible commitment—you tell us when you're available to drive—once a week, once a month, etc.

   The satisfaction of knowing that you are making a difference

Vet helper Jeff assists veteran Jim Jaqua.

Driver Escorts Needed
Volunteer Driver Escorts are needed to provide 
senior transportation throughout Dane County, 
including the Madison area. Reimbursement 
of 54 cents per mile and excess insurance 
coverage are available. Drivers are asked to 
make an average commitment of one ride per 
week.

Meal Drivers Needed    
RSVP’s Driver Services Program also has a need for Home Delivered Meal Drivers in the 
following communities: Belleville, DeForest, Fitchburg, McFarland, Middleton, Mt Horeb, 
NW Dane County, Oregon, Stoughton, Sun Prairie, Verona, and Waunakee. Volunteers 
pick up and deliver meals to designated recipients. Reimbursement of 54 cents per mile 
and excess insurance coverage are available. For more information on both of these 
assignments, call Gene at 608.441.7896 or e-mail him at gkundert@rsvpdane.org .

The Wisconsin State/Dane County Triad Crime 
Prevention and Safety Expo will be held on September 19 
from 8:00 a.m. – 4:00 p.m. at the American Family Insurance 
Training Center, 6000 American Parkway, in Madison, 
Wisconsin.

Learn the latest about resources for seniors to keep them 
up to date and safe in their environments. Workshops will 
focus on Computer Scams, Identity Theft, Hoarding, Aging 
in Place, Bullying, Preventing Home Burglaries, Illegal Drugs, 
Self-Defense, and Personal Safety.

 TRIAD DATE SAVER

Come and learn how to keep you, your family, friends, and 
clients safe in the home and community. All ages are invited. 
Cost is $20.00 ($17.00 Early Bird). Limited Scholarships  
are available for seniors and Continuing Education Hours.
The fee includes continental breakfast, lunch and materials.

Seniors, law enforcement personnel, city/county officials, 
human service professionals, and the general public are invited 
to attend. Call RSVP 608.441.7897 for more information, or 
go on line at www.rsvpdane.org or www.triadofwisconsin.org .
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This one-day event includes speakers, workshops, and resource tables with the purpose of providing 
valuable information on topics related to crime prevention and safety. The event is well-attended 
by law enforcement, older volunteers, aging network professionals, and community members. 
Presentations for this year include the following:

This one-day event includes speakers, workshops, and resource tables with the purpose of 
providing valuable information on topics related to crime prevention and safety. The event is 
well-attended by law enforcement, older volunteers, aging network professionals, and community 
members. Presentations for this year include the following:

Take advantage of the $17 Early Bird rate by registering before 8/01/14. The registration rate is $20. This fee 
includes continental breakfast, lunch, and materials.
Take advantage of the $17 Early Bird rate by registering before 8/01/14. The registration rate is $20. This 
fee includes continental breakfast, lunch, and materials.
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MEMORIALS AND TRIBUTES
Memorial and tribute gifts to RSVP are a meaningful way to honor someone special and to extend the services provided 
by volunteers. Every dollar contributed allows us to enrich the lives of many children, families, and older persons.

CONTRIBUTIONS WERE MADE TO RSVP IN MEMORY OF

 Lona Annen by Gen Lewis, Sally Ross, Mary Odell, 
Keith and Margie Zutter

 Len Rush by Byron and Dorothy Peterson
 Melvin H. Schluter by Dolores Kahl
 Larry Tylke by Dick and Liz Riesen

 Dick Sweet by Keith and Margie Zutter, Anne W. Dopp, 
Robin Heilprin, Robert and Joanne Lenburg, Robert 
Lang, Jim and Bobbie Slattery, Mark A. Sweet, Eric and 
Dana Borgerding, Leslie Burch, Thomas Smith, Jan Opelt, 
Kieth and Linda Clifford

This spring RSVP volunteers in the Computer Bud-
dies program went to elementary schools in Marshall 
and DeForest on May 14 and June 2 respectively to 

meet the 3rd and 4th grade students whom they had come 
to know through e-mail. 

These elementary school children and volunteers were 
brought together through the Computer Buddies program 
— an intergenerational e-mail, pen-pal program coordinated 
by RSVP. Volunteers were matched with third-grade students 
from Mrs. Schissel’s class and fourth-grade students from Mrs. 
Michalak’s class at Marshall Elementary School. In DeForest, 

Marshall Elementary School Computer Buddies Party, May 19, 2014

volunteers were matched with students from Mrs. Sebranek's 
fourth-grade class at Windsor Elementary and Mrs. Allen's 
fourth-grade class at Yahara Elementary in DeForest. The 
students and volunteers corresponded by exchanging weekly 
e-mail messages throughout the school year. The Buddies 
developed a friendship through the course of the program. 
Students got to make a valuable connection to an older adult 
while improving literacy and technology skills. Meanwhile, 
RSVP volunteers got the chance to tell some of their own 
childhood stories, while hearing all about the exciting lives 
of these third- and fourth-graders, from the names of their 

Meet Your Buddy!
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Please use this form to make a contribution to RSVP in memory or honor of someone special

Enclosed is my gift of

  In honor of                     In memory of

      Personal tribute

  Check payable to RSVP of Dane County  Credit Card:       MasterCard         Visa         PayPal
      (Pay online with PayPal at www.rsvpdane.org/donateonline.html)

Card #     Exp. Date           /  Signature

Name        Phone

Address        City/State/Zip

E-mail Address

If you would like, we will send an acknowledgement of your tribute or memorial to the person(s) listed below.

Name

Address        City/State/Zip

Please return this form to: RSVP of Dane County; 517 N. Segoe Road, Suite 300; Madison, Wisconsin 53705.


Memorials and Tributes

a $400 donation to our Vets Helping Vets program. This is 
deeply appreciated as this money will be put to good use.

As we were left, it was nice to realize how much fun we 
had, how tired we were and how wonderful that bed was go-
ing to feel when we got home.

Stand Down Event

On the other side of the spectrum from a steak dinner is 
the Stand Down event for homeless veterans at which we will 
be participating on November 1, 2014. Currently, the event 
is in the planning stage. It is being hosted by the Red Cross 
and Dryhootch. There are many organizations involved, and 
we hope to reach out to as many of the homeless veterans 
as we can in a multi-county area. We will be offering ben-
efits counseling, food, showers, and haircuts, and there will 

be dental and medical personnel there as well. Also, since 
the event will be held in November, we hope to be able to 
provide boots, sleeping bags, and other warm items for the 
upcoming winter. More details will be provided as we get 
closer to the date.

Honor Flight

On May 3rd one of our Volunteer Veteran Drivers, Herb 
Armstrong, had the great opportunity to participate in the 
Honor Flight. We met him at the airport and he told us 
how great it was to take the flight. He said that he was very 
humbled by the tributes offered at many of the events he at-
tended and the memorials he saw in Washington D.C. Herb 
really appreciated everything the Honor Flight people did 
that allowed him take this trip.

pets to their favorite foods, sport, vacation spots, and televi-
sion shows !

The Computer Buddies program will start up again next 
school year. We are hoping to expand the program to more 

classrooms, so more volunteers are needed. Being a Buddy 
does not require a large time commitment, and can be done 
from your own home. If you are interested in finding out 
more about this great program, please contact Diana Jost at 
djost@rsvpdane.org or call 608.441.1393 .

Steak Dinner, Stand Down, and Honor Flight from page 1
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Address Service Requested

Want to get in Administrative
Margie Zutter, Executive Director 

663-7536, mzutter@rsvpdane.org
Paula Reif, Assistant Director 

661-4271, preif@rsvpdane.org
Jack Guzman, Office Support 

Administrator 
238-7933, jguzman@rsvpdane.org

Krishna Sijapati, Accountant 
441-7899, ksijapati@rsvpdane.org

Program Coordinators
Mary Dwyer, Group Projects/Homeworkers 

Program Coordinator 
663-1319, mdwyer@rsvpdane.org

Diana Jost, Intergenerational Program 
Coordinator 
441-1393, djost@rsvpdane.org

touch with 
us?

Simply dial 238-RSVP (7787) 
or e-mail us at  

info@rsvpdane.org – or you 
can reach individual staff 

members directly at the phone 
numbers/e-mail addresses 

listed at right.  In the event 
we’re not available at the time 
you call, our 24-hour voice 

mail will ensure you receive a 
prompt response.

Jan Karst, Community Connections Coordinator 
441-7891, jkarst@rsvpdane.org

Mary Stamstad, Triad Coordinator 
441-7897, mstamstad@rsvpdane.org

Akeem Torres, Foster Grandparent Supervisor, 
441-7894, atorres@rsvpdane.org

Driver Services Program
Gene Kundert, Driver Services Manager 

441-7896, gkundert@rsvpdane.org
Mike Berchem, Driver Services Coordinator/ 

Administrative Assistant
 441-7892, mberchem@rsvpdane.org

Robin Heilprin, Madison/Monona Ride 
Coordinator 
441-7898, rheilprin@rsvpdane.org

Tom Poppe, Vets Helping Vets Coordinator 
238-7901, tpoppe@rsvpdane.org
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